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The Satisfaction of Ground Service Check-In Staffs at Suvarnabhumi Airport on
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Case Study of Thai Airways International Public Company Limited

1A wasldl

o

UnAnwUSyanln umIngrdengamn

unfnge

nsAnwatiuiiingusrasdiiehinsgisvinatesarufioelaveminguuism nisulne
$1ivm (W) sen1sldsyuu Amadeus Altea Reservation System (Altea) fidinasiouszangamlunis
Toudnig sedillflunmsinuide wiewuinmsniaiiu Usin nsulne $1ia @y AUfTRmy o
vemAgugIsINNT $1uau 400 Ay Fuedesdleflilunisine fe uuuasunu affdednsdedlily
mMsvadouaLAgIUiszdulisddy 0.5 fo mliaTzionneeidany (Multiple Regression) Han15Anw
ayulann anuiisnelasaszuu Amadeus Altea Reservation System (Altea) fnuaaudRvaansldau
dananauszansnmlunisyiauveamntdnaun1enaenislesyuu Amadeus Altea Reservation System
(Altea), Anuitanalasiosyuy Amadeus Altea Reservation System (Altea) AUNTATUAYUAMNEUTINS
dananaUszans A nlunsyinuuesntlnUAIewaINIsIYsEUU Amadeus Altea Reservation System
(Altea) wazAufisnelarnaszuu Amadeus Altea Reservation System (Altea) fuanauURvan1sly
NuuazAUianelasesyuy Amadeus Altea Reservation System (Altea) ATUNTATUALUAMNEUTINS

dananaUszansnwlunsyinauueswiingIu NMenraIn1sleseuu Amadeus Altea Reservation System

(Altea) Lansinafiu
Aaagy: ArwRanela, Ussansnmlunsliuinig

Abstract

The objectives of this study to Analyze Influence Satisfaction of Ground Service Check-In
Staff of Thai  Airways International Public Company Limited with Amadeus Altea Reservation
System (Altea) on Efficiency of service. The members of the sample are Ground Service Check-In
Staff of Thai Airways International Public Company Limited on duty at Suvarnabhumi Airport by
Purposive sampling amount 400 people. In respect to inferential statistics, the researcher applied
the Multiple Regression technique. In hypothesis testing, The satisfaction on the features of

Amadeus Altea Reservation System (Altea) were correlated with the Efficiency of Service after



used Amadeus Altea Reservation System (Altea), The satisfaction on the encouragement by board
of Amadeus Altea Reservation System (Altea) were correlated with the Efficiency of Service after
used Amadeus Altea Reservation System (Altea) and The Satisfaction on the features of Amadeus
Altea Reservation System (Altea) and The Satisfaction on the encouragement by board of
Amadeus Altea Reservation System (Altea) were correlated with the Efficiency of Service after

used Amadeus Altea Reservation System (Altea) are varied.

Keywords: Satisfaction, Efficiency of Service
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