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Effects of Organizational Culture, Attitudes and Work Environment on
Performance Effectiveness of Employees at the Operational Level in the

Ploenchit and Sukhumvit Districts
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Abstract

The objective of this research is to study the effects of organizational culture and work
environment on performance effectiveness of employees at the operational level in the
Ploenchit and Sukhumvit districts. Questionnaires were used to collect data. A pilot study
involving 30 respondents were conducted in order to test the measurements’ validity and
reliability (Cronbach’s Alpha = 0.913). 400 employees who work at the operational level in the
said districts were recruited to participate in the survey. The study employed descriptive to
analyze data and used inferential statistics, both multiple regression and means difference
analyses, to test hypotheses. The results indicate that respondents view both the behavioral and
attitudinal aspects of work as important; that is, they perceive that learning new ways of working

and work environment affect the effectiveness of their performance.
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