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System Quality Influencing the Use of Website JobTNI.com, User Satisfaction,
and the Net Benefit of the Website JobTNl.com Thai-Nichi Institute of
Technology
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Abstract

The objectives of this research were to study service quality influencing the use of the
website JobTNl.com, user satisfaction, and net benefit of the website JobTNl.com of Thai-Nichi
Institute of Technology. The quantitative method using questionnaire was implemented to
collect data from 423 administrators using website JobTNl.com. The statistics used in data
analysis were frequency, mean and structural equation model analysis. The goodness of fit
measures was found to be: Chi-square 241.41 (df = 407) with Root Mean Square Error of
Approximation (RMSEA) 0.000. It was also found that system quality in flexibility had a positive
and direct influence on website JobTNIl.com usage. User satisfaction of website JobTNl.com had

a positive and direct influence on website JobTNI.com usage.
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