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Abstract

The purpose of this study is to (1) survey the image of private hospital’s service in
Bangkok (2) survey the decision to choose the private hospital’s service in Bangkok (3) analysis
the image of service that affect on decision to choose the private hospital’s service in Bangkok.
This research use survey method. The sample is people in the area of metropolis, Bangkok
district and Thonburi side which use the private hospital in Bangkok. Statistics for basic
information analysis is the descriptive statistics including percent, average, standard deviation,
interential statistics; those data use for hypothesis testing. According to the study from sample

amount 400 people found that respondent’s quantity is female morn than male, age 25-34 years.



Most of education is bachelor’s degree. Occupation is employee of private business. Income per
month is 10,000-20,000 baht. The respondent has aspect in good on the image of private
hospital’s service. Consideration in each aspect found that the maximum is the image of service
because of immediate service. The second is the image of service’s trust, the quality image of
service to be provided during and after the service, the image of a focus on individual client, the
image of the convenience of location, the environment and the reasonable price. The result of
hypothesis testing shows that the service’s image is related to the decision to choose private

hospital in Bangkok.

Keywords: Private Hospital, Client, Image, Service, Decision
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