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Social cultural and psychological factors influencing the customer’ expectation in

using the service of couple matching business in Bangkok metropolitan district
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Abstract

This study is aimed at determining social, cultural and psychological factors that affect the
expectations of consumers in Bangkok in the sector of service of matchmaking business. The samples
used in the study were consumers in Bangkok, working ages or between 18 — 40 years old. The
researcher chose the Convenience Sampling method for 400 people. A questionnaire used in the

research has been examined by a panel of experts, with the reliability equal to the test result at .937.



The statistics used in the analysis were Multiple Regression Analysis. The analysis showed that the
social, cultural and psychological factors had an impact on the expectations in the services of
matchmaking business. The results found that, among services, prices, location and accessibility,
cultural factors had the greatest influence to expectations. Regarding marketing promotion, customer
service of staff and the property physical decorations, psychological factors affected the expectations
in the matchmaking business services the most. Regarding the process of service provision, social

factors had the highest influence on expectations.

Keywords: Social factor, cultural factor, psychological factor, expectation in using the service, couple

matching business
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Unstandardized Standardized

anuAtandslunisusnmsves Collinearity Statistics
.o Coefficients Coefficients t Sig.
Qiﬂﬂ ﬂﬁﬂ@
B Std. Error Beta Tolerance VIF

#AUNI5USNS

Jadunedsnu 0.490 0.066 0.385 7.409 0.000% 0.428 2.337
Jadeyedninen -0.077 0.071 -0.061 -1.077 0.282 0.362 2.764
JadeneTniusssy 0.436 0.049 0.470 8.903  0.000* 0.416 2.402
A1Us1A1

Jadunedsnu 0.297 0.088 0.248 3.361 0.001% 0.428 2.337
Jaduyeaninen 0.133 0.095 0.111 1.390 0.165 0.362 2.764
JaunmeTnIusssu 0.275 0.065 0.314 4.204 0.000% 0.416 2.402

fugaunusnisuazn1sidnfienisusang

Jadenedanu 0.320 0.075 0.266 4.273 0.000* 0.428 2.337
Jaduyeaninen 0.116 0.081 0.097 1.434 0.152 0.362 2.764
JaunmeTnIusssu 0.253 0.055 0.288 4.566 0.000* 0.416 2.402




Unstandardized Standardized

auAtandslunisusmsves Collinearity Statistics
.o Coefficients Coefficients t Sig.
PRIRY GWI']Q
B Std. Error Beta Tolerance VIF

ﬁﬁun’]iﬁuﬁ%uﬂ%ﬂﬂ'ﬁﬂa’m

Uadanednu 0.201 0.084 0.159 2398  0.017* 0.428 2.337
Uadun193ninen 0.270 0.090 0.215 2985  0.003* 0.362 2.764
JadenaTausssy 0.172 0.062 0.186 2771 0.006* 0.416 2.402
AUNTFUINISVBINTNU

Uadenedeny -0.082 0.072 -0.071 -1.142 0.254 0.428 2337
Uaden93ninen 0.416 0.078 0.358 5335 0.000* 0.362 2.764
Jadenaianusssy 0.286 0.053 0.335 5.348 0.000* 0.416 2.402
AUNTZUAUNITNSIRUSANS

Uadeunedeny 0.410 0.089 0.335 4.613  0.000* 0.428 2337
Uadun93ninen -0.145 0.096 -0.119 -1.512  0.131 0.362 2.764
Jadenaianusssy 0.093 0.066 0.104 1.408 0.160 0.416 2.402

FUNITINENINNIINIBANVBIEAIUN

Jadenedanu -0.028 0.091 -0.020 -0.313 0.754 0.428 2.337
Jadunedninen 0.446 0.098 0.316 a.547 0.000* 0.362 2.764
J98119IRIUTITIY 0.307 0.067 0.297 4.580 0.000* 0.416 2.402
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* peailddAgyvneadan 0.05
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