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Factors Influencing Purchasing Decisions of H & M Brand Clothing
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Abstract

This study found that the marketing mix factors are positively related with customer
relations management of H & M brand shops. Specifically, the highest positive relationship was
found between the service process factors and the said CRM (r = .583), followed by promotion (r
= .577) and price (r = .468), respectively. Moreover, the marketing mix factors are also positively
related with customer loyalty with H & M brand. That is, the place factor was found to have the
highest positive relationship with customer loyalty with H & M brand (r = .622), followed by the

price factor J2381U51A1 (r = .589) and the product factor (r = .584), respectively.
Keywords: Purchasing decisions, Clothing brand H & M
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