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Leadership, Planning Process, Coordination and Operation Affecting the Quality of
Work Life in Organization: Case Study of the Employees of Telecom Company in
Bangkok. (73 pp.)
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ABSTRACT

This research is to study about leadership, planning process, coordination and
operation that affect the quality of work life in organization: case study of the
employees of Telecom Company in Bangkok. The objectives were to study
leadership influences in the quality of work life in organization, to study planning
process influences in the quality of work life in organization, to study coordination
and operation influences in the quality of work life in organization. The researcher
collected the information using a questionnaire. The samples in this research were
400 employees of Telecom Company in Bangkok. The statistics used in analyzing
data includes frequency, percentage, average, standard deviation. The statistical
analysis employed was multiple linear regression and simple regression analysis.

The results found that most employees completing the questionnaire were
male aged between 21-30 years with a bachelor’s degree and salary of 40,001 Baht
and above. The result of assumption test found that leadership characteristics of
good supervision with ethics and morals, effective organizational administration
system management, organizational structure management planning process, and
coordination and operation leadership are related to the quality of work life in an

organization with a statistical significance of 0.05.

Keywords: Leadership, Planning Process, Coordination and Operation, Quality of Work

Life in Organization
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U5¥ANBNATDINITUINT warllATeunsUURNsnaUsEavEng
6. nsdusiunu (Representing) §iin (Jusm3) aevimiii neumauuae
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Wi msfunsuImsgsiaiitads vmevatgUsenis 1y msasuiioAnundn o
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NTOUITUTITULALAMTITY

3. Yaduiunywedunus 018 377 707

4. Yadesnunuanansnlunsdeasuas 060 891 373
153419

5. Jadesunisdnssuu/naln N1sUIMg 228 3.249 .001%

& 1 = a a
NANTDYNHNUTZANTNIN

R = 0.640, F-Value = 54.740, n = 400, P-Value < 0.05*
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R = 0.640, F-Value = 54.740, n = 400, P-Value < 0.05*
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AsUsTAULaZNIALENY dudszansns At Sig
M09y (Beta) (P - Value)
1.79999M15U52 @ U URAE NISA LY 411 12.083 .000*

R = 0.268, F-Value = 145.990, n = 400, P-Value < 0.05*
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