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ABSTRACT

The objective of this research was to study the influence oforganizational
behavior including human behavior factors at the individual, gsroup, and organization
levels, and participation of organization in the aspects of decisionmaking, operation,
benefits, and evaluation on the work success of Bangkok Life Assurance Public
Company Limited. The sample group in this study included 300 employees at
Bangkok Life Assurance Public Company Limited, selected by using the convenience
sampling method. Questionnaires were used as the data collection tool, which had a
reliability of 0.953 and were checked for the content validity by experts in the field.
The statistical data analysis was conducted by using the descriptive statistics
including percentage, mean, standard deviation, and the inferential statistics including
Multiple Regression Analysis.

Demographic data revealed that most respondents were female, aged 26-35
years old, married, operational staff, had a bachelor’s degree, 5-10 years of work
experience, and an average monthly income of THB 10,000-20,000. The results from
the hypothesis testing showed that the behavior factors including human behavior
factors at the individual, group, and organization levels had an influence on the work
success of Bangkok Life Assurance Public Company Limited, with a statistical
significance of 0.05. Furthermore, the participation of organization in the aspects of
decision making, operation, benefits, and evaluation had an influence on the work
success of Bangkok Life Assurance Public Company Limited, with a statistical

significance of 0.05.

Keywords : Organizational Behavior factors, Participation of Organization, Work

Success
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ﬁm: Robbinsons, S.P. (1993). Organizational Behavior : Concept, Controversies, and

Applications (6" ed.). Englewood Cliffs: Prentice Hall.
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‘1'71'm : Robbinsons, S.P. (1993). Organizational Behavior : Concept, Controversies, and
Applications (6" ed.. Englewood Cliffs : Prentice Hall.
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fuszavdnmsanaey | At Sig (P-Value)

JaduinungAnssuuyuduataeins R (Beta)
1. sutadesziuyana 0.423 8.261 0.000*
2. suladeseaungy 0.332 5.810 0.000*
3. auladesesiuesAns 0.128 2.334 0.020*

R = 0.636, Adjust R =0.633, F-Value =172.612, n =300, P-Value < 0.05*
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WAl (Multiple Regression Analysis)
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R (Beta)
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R® = 0.665, Adjust R'=0.651, F-Value =187.210, n =300, P-Value < 0.05*
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