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ABSTRACT

The objectives of this study were 1) to study the influence of organizational
culture including role culture, task culture, existential culture, and leader culture on
good quality of life of the employees at the Bank A, Headquarters (Bangkhen), 2) to
examine the impact of the Learning Organization including personal mastery, mental
model, shared vision, team learning, and system thinking on good quality of life of
the employees at the Bank A, Headquarters (Bangkhen).

The sample group in this study included 400 employees at the Bank A,
Headquarters (Bangkhen), selected by using the convenience sampling method.
Questionnaires were used as the data collection tool, which had a reliability of 0.942
and were checked for its content validity by experts in the field. The statistical data
analysis was conducted using descriptive statistics including percentage, mean,
standard deviation, and the inferential statistics including multiple regression analysis.

Demographic data showed the result from the hypothesis testing revealed that
the organizational culture in terms of task culture and leader culture had an
influence on good quality of life of the employees at the bank. In addition, the
Learning Organization in terms of shared vision, team learning, and system thinking
had an impact on good quality of life of the employees, with a statistical significance

of 0.05.

Keywords: Organizational Culture, Learning Organization, Good Quality of Life of

Employees
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2) Yauusssuiisjanagns (Strategic Culture) WWumusssuiidiuvasinvosddons
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1) fausssuisn1sidonass (Exclusive Culture) luinmsssuiisjainindenass Tu
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2) TUSTIULUUAADIAT (Organic Culture) Sausssuuuuiiiedastunsidalenia
Tusgdugdiituanumannvians npuazdetaduasiitos Ssaiimandyminduaudauds
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1) fausssmuuifugin (Zeus n3e Leader Culture) Unuuinusssuigiraziings
fuimsitanansaiduiivine videidudaussiurdothnsdndule ulsune wwamaas
wnuulUURURIUSSaNa

Mnemneauadiay Taserananldd faussswesdng iWussuuiiaiedn
yosmuide uarAlongamiu fananeunduuuunuvemeinssuvenuluosdinisly

winnungluesinsanunsaegsuiule

a oA 3 ' = 14
2.2 WUIRALAZNOBI)TDIDIANTUINNITITEUS

2.2.1 AUNINYVDIBIANTUINNISITEUS

ANUMINEYDIATIN "DeANTHINITR LS Lififienueg1anneda lngadumaned
Usngeglutagiu Wuanumngluanudilavesinivinisvaieviiu Fsensasiiyuuesi
wanaaiueanly noausinsenmanudnsadunmideaiu fe feanisiiuyaainsyne

o I3 a = I o A o | o S A O 9 v I3

seavluesdnsiinnsiSeuisiniu welilugnsiaundstunslussiunuies §ou o9ns
YUY Faal UazUsemand muaau FeRdelaAnwisiusiuld el

Senge (1990) l@aBursanumnevesedfnsuiinIsisousdn Wuednsiauiing
YIUATINENTIVRIINN e 1waLeY MmEIEn1sassasIATluNaaInANUITOw

D195 VaININN LueeRnsNianwuznsAawuUlr Lazin sLaNYLNALAA T



10

Andw 1ussdnsiyarainsneluesinsimnuussausiuiueings lnedunisseui
Sufuegwiaiilos cmeTsnsseusiunelusdns
Burgoyne uaz Boydell (1991) ldeSuteannumungvetesAnsuiinisiseusin (lu
6 dl .d’j o = v 1 a = U d‘ U 1
23ANINRegWIBANNAYAINTUNSISBUS WLNANBNNAY Wasdn1sUSulURsuioses
adnane lngdasainaussennidlunisiseu; Nildnyazidowaznsedulvnnauniglueseing
innsiseuiTINiuy
Garvin (1993) ldesuteannumingvetasAnsuiinissensi ussdnsniivinwely
Aunsasie Milauuagnsangleuninys waznisinluusuasunginssuiioasiouta
Anusazaulalvg q lussdns
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1) mstuynnaiisous (Personal Mastery)

2) MIUBUURNUANAR (Mental Models)

aa v W L3

3) NSEAFEYIANTINAL (Shared Vision)
4) maﬁauiﬁmﬁu (Team Learning)

5) nsAnegaduseuu (Systems Thinking)

lﬁl o U a lﬂl U a v
NN 2.1: @T8EAYUBILUIAALNGINUIUY 5 Usgng

Leader Discipline

A

Systems

i

Personal Mastery

v
. Mental Models

Shared Vision

Team Discipline

Team Learning

v
Organization { Learning

Oreanization

1 Uuan Asand Yullande. (2543). msiutedan)Isuiansiseuy. nsaunne: Ssteu

ITTUNTITU.
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Pedler, Burgoynew Way Boydell (1991) LauauwiAnusvnumanisisews (Learmning
Company) Inefianuiuinussnuianisiieus (The Learning Company) Huusemvise

[

¢  aa 3 Y = v Y} v
2IANTNUBDIAUTENDU 5 AU FaUsenaume 11 ﬂmaﬂ‘b}mx MNU

M5 2.1: BIAUTENBUVBIBIANITUMINSISEUIVRY Pedler Uavaniy (1991)

29AUszNaY AMAN BT VDIDIANTUNINTTITIUS

1. nagms (Strategy) 1.1 MnsSeudidunagndvesesdns
(Learning Approach to Strategy)
1.2 W¥nsneguuleunguuuldnsiu

(Participative Policy Making)

2. M3ueanglu (Looking In) 2.1 mslitegyarnansedhaindsmelussdns
(Informative)

2.2 NFATNIFUUNITATIVADOUKAENITAIUAY
D9ANT

(Formative Accounting and Control)

2.3 nswanilaeunely

(Internal Exchange)

2.4 anugavgulunisivseda

(Reward Flexibility)

3. MIN@snguan (Looking Out) 3.1 wilnnuduaiioudieseanmuanden
Y9999ANT (Boundary Workers as
Environmental Scanners)

3.2 MITYUTTENINBIANT

(Intercompany Learning)

4. Tonansisews 4.1 UsTINATLEDRDNTSEUS
(Learning Opportunities) (Learning Climate)

4.2 MIRLIAULLINEYNAL

(Self-Development for All)

5. 1Asa&519 (Structure) 5.1 n15ilAsasans iy

(Enabling Structures)
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Garvin (1993) iauevdnmislumsiaunesdnsgnsiduesdnsuvisnsFeus Jadu
peAnsRivinugsaisassALaystieleoun Ny uaransauiungRnssuiaziounimd
Tiuagmandsd Usenoudendnnisddy 5 Ussnns dail

1) Msundeyee9iiszuu (Systematic Problem Solving)

2) nManaaedltisnisiu ¢ (Experimentation with New Approaches)

3) M33eudanusraumsalvesnuuaziodusin

(Learning from Their Own Experience and Past History)

4) MsBeudnnusaunsaluarisnsinfianvesidu

(Learning from the Experiences and Best Practices of Others)

5) M3genennuiogeTInsImaziivszavsam

(Transferring Knowledge Quickly and Efficiently)

o w (% [

Watkins uag Marsick (1999) lﬁLauamﬁ‘dizﬂauﬁmmysuaqmiwwmmﬂmlmqmi
Boud 7 Usznns InelvianuddnienisiSeuiednadeliles msaauaznmsdnnisenuisu
aihlugnaenseduramssiiunisuazamavatesdng fail

1) a%ﬁ\‘ﬂ:aﬂ’mmiﬁﬂuiashwialﬁm (Create Continuous Learning Opportunities)

2) daasunisliSuagnisauaiu (Promote Inquiry and Dialogue)

3) nsguAuTIMTenavn1sseuiiluiin (Encourage Collaboration and Team
Learning)

4) afreszuulunisdafiv uaznisudatiumanud (Establish Systems to Capture
and Share Learning)

5) e unaliiinyaainakuidesiatisa (Empower People toward a Collective
Vision)

6) Feuleasdnsidfuaninuwindey (Connect the Organization to its
Environment)

7) adanzinlenagnsiiienisiseus (Provide Strategic Leadership for

Learning)
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A 2.2: 99AUTENOUVDIDIANTUINNITIIEUS AULUIAAYDY Watkins Wag Marsick (1999)

Global Provide strategic leadership forlearning
Connect the organization to its environment

= Y Empower people towards a collective vision
Orgamzatlk g _ /
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Continuous

Team Collaboration Learning
and team and
learning Transformation

= Promote inquiry and dialogue

Individuals G g

Create continuous learning opportunities

fian; Marsick, V. J., & Watkins, K. E. (1999). Facilitating learning organizations making

learning counts. Hampshire, Englannd: Gower.

Garvin, Edmondson Wa¢ Gino (2008) Nd1731 N13A1IgRIANTINSISEUIIE AR

29AUsENOU

(Building Blocks) 7iddy 3 Usenns il

1) anmnwInaeufiidesienisisews (Supportive Learning Environment)

Usenaunie

1.1) amnulasnnelgsdningn (Psychological Safety)
1.2) msengasiumalunnuwansig (Appreciation of Differences)
1.3) msianinsrevisuglue (Openness to New Ideas)

1.4) nandmsunsAnaasyiau (Time for Reflection)

2) nszurusazn1saliunsnsseusidaaulugsss

(Concrete Learning Processes and Practices)

2.1) M3nmaes (Experimentation)

2.2) N1993UTWa@sauUnaA (Information Collection)
2.3) NMTUATIEA (Analysis)

2.4) M3ANYILAZNI5DUTY (Education and Training)

2.5) nmsanelauansauwa (Information Transfer)
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3) AmeHuINatuayunisiseus (Leadership that Reinforces Learning)
Marquardt (1996) iauauuiAnvalasAnsiiinsiseusluliassuuiiieIvesiuseuy
goe 5 munilanuduiusuavatuayutaiuwasiu awn N3Seus (Learning) 99ANS

(Organization) AU (People) mmi (Knowledge) uaziwnalulad (Technology)

A 2.3 FILUUYBIBIANTUINNTSBUSITITEUUDY Marquardt (1996)

c
/\

a 12
N3L38Ug

fa: Marquardt, M. J. (1996). Building the learning organization, a systems approach
to quantum improvement and global success. New York: McGraw-Hill.

Marquardt (1996) TanudfyiuszuumsBeuslugiusiiluszuugosmdnlums
a¥9esAnsuien1sBeus dauszuugesiuesdng au A3 uazmalulad 1ussdusznoud
FuhlunssssnwnsiFousiididu Marquardt Yiauendnnislumsiignindussins
wiansiseus 5 Usens il

1) WaImn15i38u3 (Learning Dynamics)

2) MsUsuiaeuesrng (Organization Transformation)

3) N153AN15A143 (Knowledge Management)

4) nsuszgnaldimalulad (Technology Application)

5) Msigesualiurdndnlundinig (People Empowerment)
uAnesAnswinnFousisturmdouiunnuaulalusufnesdniswinisdous A

e lunISTALILLIAR D9AUTENOU AMANYLVBIBIANTLIINSISEU] LagnTinAdY
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I3 I3 | a v & i a & v i v = a
JueeAnswiinsseus Aausanssun 19 1Wusuin delinnuaulalunsfnwisessguuuy
/M3 NszUIuMISeusluesAns (Organization Leamning) kagn159ANISAINS
(Knowledge Management) siufsladanuesAns nineinsynna wazmalulading q @9

[ [V Y =) [ [y '3 | a I
Juwswanduniaiduguassalun1simuneaansumensseus

ASANETLNEIVDINUDIANTWAINITISOUS NNIULNUTUYIANITTEN 20 LUIAAUDY
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Senge (1991) éSunssauiulunguindunsunniian uiiesrnanudngs wagenudy
usTIIYesitey 5 Uszns uiliAndeasdelundnnmsvierudiuiiuanatilunis
ARUANNMINEYRYItY 5 Usents saudeisn1sdnide 5 Ysemslugmsuunass
tinivnslugaesnlfimdnnside 5 Usznisves Senge (1991) unludrumilsuainis
FAUNANDIANTUMINTEeU3 19U uuIARves Marquardt (1996) Fslurnarmssuil 21
WA Marquardt (1996) fiflaududeutioaniuwifnues Senge (1991) 1§5uns
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FuRuUR vade (2540) IeesursanumneveInunNdInluN eI Ui
Aus1azansavienlfegafiuusyaniam annsouiulsaiumananls Taedl arumdou

NI InIeLazInla dedeindunuiaseneludmsuiadunieusn Ao anmwnasy
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1) wamauLmuﬁqaﬁiﬁmamﬁama (Adequate and Fair Compensation) #393181a
wagnaUstlemineuunu vanefs msldiuneldlagnanouunuilifismeuazaenndoaiy
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3) miwwmﬂﬂﬂmwsuaqwﬂﬁﬁ’aam (Development of Human Capacities) #5©
Iamaﬁmmmamw vinefe MmsffutReuldTlemaiaundannuauisavesmuainny

ﬂmawa'ﬁmwmﬂaﬂwmmum B lown MUY karAINNAINNSIVAINANY
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A 2.4: TWUTITURIANITLALBIANTUMINTSIS B U dHasanmu ndInAva NIl

AUs0dsy AUIIY

TUUBTTUDIANT
1. Sausssufiiuunum
(Apollo %38 Role Culture)
2. Yausssutuiinu
(Athena %38 Task Oriented Culture)
3. Jaussuiduunumdassiameiyana

(Dionysus 38 Existential)

4. Tausssuwuudugi AMANTIRNRVRINTNIIU

(Zeus 30 Leader Culture)

DIANTUINITS U

1. maduyaraiiseus (Personal mastery)
2. MIRLUULNUAIINAA (Mental models)
3. M3iRdwYiFUsuAY (Shared vision)

4. nsi3eudiuiia (Team learning)

5. MsAneenadusyuu (System thinking)
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NFOULUIAAT A ULAAINTINLTTTUDIANTLALBIANTLMIN SIS LUTAHAR DA N
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I | a o a Aa  aa o o
BIANTUNINTTITEUIVBA (Senge 1990) UazUUIANAMAMTINNALUNTINUYBINTINUYEY

Walton (1974)
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2.4) AuAFndiAvesninay
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TAUSIINDIANT fulszAnsnisanaes | A1t | Sig (P-Value)
(Beta)
1. frufmusssuiidiuunum 0.066 1.003 0.317
2. fuTaus sy 0.215 2.999 0.003*
3, frutmusssuiiniuunumdass 0.032 0.557 0.578
RNEAIYAAA
4. gnuTmusssunuududin 0.351 6.463 0.000*

R = 0.339, F-Value = 50.736, n = 400, P-Value < 0.05%
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(Una) MEITIRTIEINMSaRnaELUUNTAN (Multiple Regression Analysis)

BIANTUMINTITEUS fulszdvsnisanoey | A1t | Sie (P-Value)
(Beta)
1. shunsifuynnaiisouy 0.082 1.278 0.202
2. AUNSURUUBNUAIILAR 0.107 1.699 0.090
3. punsindevieisuiu 0.287 5.008 0.000*
4. gunsiseuiidudi 0.128 2.592 0.010%
5. fnun1sAneg L dussuy 0.165 2.626 0.009*

R = 0.414, F-Value = 55.750, n = 400, P-Value < 0.05%
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