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ABSTRACT

The objectives of this study were to (1) explored the perception of service
quality from skin and beauty clinic in the province of Chonburi (2) explored the
perceived value of service from skin and beauty clinic in the province of Chonburi (3)
explored the loyalty of the customers from skin and beauty clinic in the province of
Chonburi and (4) analysis of perception of service quality and perceived value affect
the loyalty of the customers from skin and beauty clinic in the province of Chonbuiri.

The sample used in the study came from the people who used the service
from skin and beauty clinic in the province of Chonburi. Using a convenience
sampling method. The number of 400 people were divided into 10 groups by the
name of the clinic. The instruments used in the study was a questionnaire with the
reliability of 0.7 to 1.00 and has checked the accuracy of the panel of experts. The
statistics used in this study is a preliminary descriptive statistics include percentage,
mean and standard deviation. And reference statistics are used to test the hypothesis
that multiple regression analysis.

The results showed that the majority of respondents were female, aged 20-30
years old, single, bachelor's degree, private company employees and the average
income 10,001-20,000 THB/month. The respondents' opinions on perception of
service quality, perceived value and loyalty towards the service were at a high level.
The results showed that perception of service quality influences the loyalty of the
customers. Considering individual aspect, the confidence to customers, the speed of
response, the trust and reliability and the tangible of service influence the loyalty. By
the way the empathy do not influence the loyalty. And found that the perceived

value of the service affect loyalty rather than the perception of service quality.



Keywords: Perception of Service quality, Perceived value, Loyalty, Skin&beauty clinic
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AL Tnsgvideyaiiugudeadfidmssuuuasldaunislessaaiidulinaussgndng el
N13N38Y1RULNY (Modified Planned Behavior Theory: MPBT) 3da1t9Rannlynis
Answiionnadununidedniufuilaatonsusnuazduslnatagiiuvesdudonnsle
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Aanuiueniiula Lasnndnwalosrnsiiinasenuinfnesuiasiensinensuazannsal
NSRS 1neAon15nAaaU Multiple regression wai1 Jadefadinason1uinfueIsuIng
D AMAINITTUSVRIRNAILAENINENYAIBIANT
a a = d‘ U [ v a Y al d‘d !
WINTIU WRENUTTIEIURY (2554) Anwufenfiuauasindnavesduiinanilse
sIANINTINN avluisassndun luedwmdinuyusill dngussasiasalivensideiie

Anwiila mnuvssninfveduslna Nldesuiasnsanm avluinsassndum luwndmin

=

Unusntl wasfnyfenuAniuYedIuUsTauIen1sna1n 7P’ s mnuiienalasiy Ao
$U3 (Perceived) AnuiBesiu (Trust) AnusnTiusuensusl (Emotional Bonding) finasie
n5ssnAnG nadnssuianaufeadesiunnuasndng uardnuuzussansmaniiduasie
mnuasininfvestiuslnaifisesuiasngamm anvlusassndud ngusogsiildldun
Uszrnnsdsminunusil Wuiidda@iusunmsngamm wagldusnsanuluhaassndudn
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AnouRUUdRUDNEINIWANGY 20 - 29 T dnannautiaaes drunnnifunidnau
vy eldaseuniindereiien 7,501 - 18,000 v ANUELUNSINIHUSANT 1 - 2 Ade
soliou wazidugniisuiasngamm 3 - 4 U wanaaeuauAgiu Usensd 1 uslaniiaa

ninfseswimsngamnAsudin Usensi 2 muAnmiuiuduUszauvnnisnan

7P’s msianelasin A3 (Perceived Value) mudiesiy (Trust) AENHLA

Y

a 1

815ua] (Emotional Bonding) iignswaseauasininivesuilng nilsesuinsngunm
aulunsassnauaseauUunans anugniusuensial (Emotional Bonding) danasie
N15333NANANINTAR U9 3 ANaesnAnAveuslaa AungAnIsuauaIuIugINTsY
(FUIUBIUINNT) ALFUINIS TAnuduiusiu Usensi 3.1 anuassninfvesduslnalad
AMUENIUSAU WeAnTsuauaNdlunslEUsNIT AuTILIUsUIANSIEUINIT Lagau

< v
szgzalun1sdugnen

[

Yunilgg Wdatly, auey Jersadan wavdnudin Kadisuns (2557) Anwisesnisasng
AUANAdeUINISVRIUTEN Nsulve 1R (W) Fwihnmsidedeingusvasd 1)
d15ntadedeyanily Jaduseiunauunmmsliusnis Jadeanuiianela waztadeainy

Anamea1enstunelulsemavasusen n1stulng 390 Wr1sw) 2) Irs1eraNuaunus



23

seninladuszAuaunmnistiuims Jadeanuiianels wavtdeanuinadeaenisduly
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an iy wagguassalumsadunuifesdesiununInnsuing anuimela way
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N138319ANUANAIINANNINNITUIN SRzl NwENdenRToITUANNRFIUNITIAY Lay

' v
] o

A9nPAR9NUNWITELTIUSLA Tunisadanuudunual Weliladeuaniumdnaiy
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idofeifindu Fawan1sidonu Anuisnelaveslduinisedluseduinn amninnis
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Anwlunanuuitaesaunisiasaiadeanmuesanusinaseatsnistunelulszimeaves
U3em Mstulneg 91in @nww) wuin Tussdusenauvesiauusue danyaeanuduius
sULuUdvEna fie Jadeamnimnisliusmsliiisnsnaninswietadeanudnfseaenis
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a a1 1
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aay ¢ € o w 2/
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N
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1Y

9110 AUINIINGATVBY Yamane (1967) daruninindeuliiuiosas 5 lavuindioens
91U 355 $1uAn Ansieilegldrinud Sevay Aade dnndesuuunnsgiu abs t-test
uay one-way ANOVA 7isgAutidAgnieadan 0.05 LagnsiaTsimaduusedns

anduiius HanIdenuinguitegvdlugedlunianans Yesas 35.8 diulvgldl
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seozalumasiiugsia 21 TiulU Sesar 41.1 daulvigfszneutssivssiandniudn
Uan osar 96.1 aulvinyfivenmeindered (ady 5 Ydeundy) 6-10 &1uum Jeway 32.7
wagdulvgfisvezianniadugnivesuisn 16-20 U Seway 27.0 nansieseinissus
AunwlunsuInswudn sudeidudals (Aadewindu 4.038) fuaniideieouay
Pnslalel (Aiedewiniu 4.383) suanusinids (diedewiniu 4.313) sumssudsedu
Taosam (Aadewiniu 4.539) uazdunisldlagndn (Aadewindy 4.526) samsiiases
FoRntunudng funginssunisuende (Aadewhiu 4.173) fumiusidate (Auade
Wiy 4.476) fueugeulmdesian (Aadewiidu 3.927) FunginssunisiesSeu
(AwaBeinfu 4.393) navasouausfgldhaveznanndugndn uasndfissaniudise dua
somufnAdenisuinislugsiadandedddlnih uazmssuiaanmlunisuinisina
mannderuinddenisuinislugsiafdaedesldlulin nsdlfnw Uit @330 81daTns
ind 9110

g3n31 910l (2555) AnwanuduiusseniaunInn1siuINsiuANsNAna
voslduinng nsdlfnw U3 Bynszuns $1in deinquszasdimsinuiionuiannin
nshuin1s anuassnandvesldusmsuasfnumanuduiusseninaunmnisliusng
fumnuasinfnavesiliuinsiifine U3eh Sganszuns i1 anvinaemans nausegs
Ao flEuINsluAuUINITVDIUTYN BYYNsEUAT MR a1ARRIae 410 AU AT
Ainnideyalasnsuanuasniud frfesas Aade uarAdudsULIREY
Independent Samples t-test, One-way ANOVA LavAnduUseansanduiudveaiiosduy
(Pearson Product Moment Correlation Coefficient) nsfinwinu3n gldusnisaulvg)idu
W18 9183813 34 89 43 U druannseiuuiyanes anuniwausa / eganeiu danndu
wiina waedsrelasening 30,001 4 40,000 vm AlEuInsEANUARTIUFRTEAUAMNIN
nsliuimssuyana / mwdnwal fudutunewisnislunisliuimadususunds
edaAe AnuTl KRS AnwarnIenIw @n1udl aduayunsIan kagsIA1 mMuSIRU
uennidamuiglduinsiinnuasininfreuish drdunsnde aruasindnivedu
971510] F99RNAD FUNYANTTU HAMIVedeUaNLAgIY auniTaduduynaamuine a1
A0UAIN SERUNSANY 013w wareldadedaiien fanuasnaAnfAdungAnsu was
suensualliuanssiuegediteddafiseiu 0.05 dntladedunaumensnaais 7 fu
fio wandst yana 11 alfuayunimatn @an1uil yaea dnuuenienIn uazduneuisnig
Ul stauAsedufimmadeafudunuasininie Uit Syynszuns $1in

Y

ANUIAAINAN g NHTydIAYNTEAU 0.05
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2.5 duUuUAgIU
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auufgiugesd 1.2 masuiaanmnsliinssumnslindauazanuindede
derasiornuinfvesnlduinisadinimduaranunulundminvays
MuUsny Ae ANUANA
fuUsBase Ao n1sfuiamninnisliuinseuanulingdauazainy
Udede
auufgiugesd 1.3 msiuinanmnsiruinmssuanunndilumsnovauss
deariannuinfvesuildusnsadtnividaaranuaulundmingays
FULUIINY g AN
fudsBasy fie mssudaanimnistiuinmsiuenusinsilunisneuaues

v

auufgiugesd 1.4 msiuinanmnsiruinssuanuenlaldguagnii dsuasio
AnufnAvesFanldusmsadtindmtuaranuasluadminvays
AU fig AN
fuUsdase Ao nsfuiamuninnisliuinisauaueilaldguagnen
aundgiugesdl 1.5 msfuinanmmsiiuinsiumiuivlasegnd daasienin

nevesinldusMsadinimiuarauaulunfmingays

AU AD ANUANA
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fuUsdase Ae msuinunmnsliinisiuanuiiasegndn
auuRgIudl 2 AaAsuianmsinuuinng dawaderudnivesnliuinng
malnrmtazanunnlundminays
Mklsny Ae ANUANA
fusdase Ao auAisuianmsithiuuing

1 v

AUNAFIUN 3 NMITUTAMAINNISIIUINITHALAMAINTUFAINNSITUUINIS dana

Y
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somnuinAveldusnsadtinivtaaraundluwadminvaysuansiaiy
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FALUTNIL AD AIUANG

muUsBase fie n1sfuiaunmnisiiuinsuasaumnsuinnsdniy

Usnis
2.6 NSDULLUIAR

AWM 2.1: anuduiusTEnInnsiuiasnmmsiiusmsiasausuinnsidniu

UsnisiuanuinavessunliuInsaaiindvianazaueny

n33u3AMNINNSTRUINS
1. anudugusssuveansliuinig
2. amalindlanazannindede
3. ATUTIASTIUNITNOUAUDS

4. arunenlaldguagnen

v

5. avuulasegnan

AuinfveulduIng

ABNNNINUILAZ ALY

[

ANAINTUIINAITATUUTNNS

NFOULUIARTIFULAAINIAIUFURUTTENIINTTUT AN NANS TSN THaL ARUAY

o [y

nsuituanuinfvenlduIn1sAdlnAmarauL AMelALUIANAAIEDIAMAN

n15MAUIN1S Yes Parasuraman, et al. (1988) LUIAALIBIAMAINAITUINNT VB3 Gronroos
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(1982) wwIrmNuAATIRMUAINTUS Yo dnvan a3 imnl (2549) LWIAATEIANLANG Yo
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A %

WINIU WeNUsBiEtgu (2554) avanidusesladenianuduiusdenuinaienis
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'
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uinislugsiamdunseddlnd nsdifiny usdn A3smi Bidalnsliad drin vesguuna
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dy dy < a = a o ) [y = :’/ d’l v

WevnluuniluniseSuefianszuiunsidedmsunsdnuiluasall Iagldsuuuy
INNTIVUTIUSUIUAUTENBUAIY AIDE1WarUTEIINT LABINBLASSLINYINNSAN®Y NS
FWwnNteya n1sulsnateyasiie warisnismeadfieldlunmegeuauuigiuiayng

AATILATDIPNUAUNUS TEU ISR UA LY

3.1 Uszwns

Uszmnsildlunsfine fie gunldusnsediiniaviawazanuay luwsdminvays

a a Y

Fansiiennguusernsfenan iwesnlundwminvaysiiadtndmiaayaiuay

[y

Aoudnnuasiiguldusnisidudnunn fidelinudeyaanedinfiegludunsavays

Y Y

o

PILBUNDIVNNAY hazPARnlua oAU 91uu 10 wie Falawn dnuseddn Jdna

ARNN YAMFNAPATNN LWALASAALA SITNIARTN SUNTAFLN NUATUNAFLN WINWUAFLN

q

o

FIINGNEAATN Laznddnaadln

3.2 A29814
Y | Ay vee =~ v Y a aa a Y] Y} Y} =
meganlddne Ao unldusnisedtniiviawazauey ludwmdnvays 9n
M0819 400 AW {HIFBHNIAIMUATUIAMIBE1TIUIUANA1INT Beagldm1s19ves Yamane

(1967) N5LAUANUTBLIUTDYAL 95 LALANAINUAIAPADUNSLAUSREAY +5 A1NFIDE191

I o

Lo fdedenldiznisdusiegakuuasnin (Convenience Sampling)

N ¥ o v
JURN
Y

Mulaaiunisietunisidaniing1s Aed

36&

1. AmuanaauiRuazuuvesngulszvnsililunsing Saldungunlduinnsg
paTnAmTwazamslutintayd wardidiedieionmn 400 foehs

2. MruevUIAfIRg1INANTRdNSgUkazlaAfIBE19 200 freEd

3. dautshenafungudesTnglindnnisutngusesnauuuidunansdunon
(Multistage Sampling) wazuuadu 10 ngu aususetenadn

4. vinnsdndnaiuresdnuiudiegisluniazngy Fauusld

! dl a § aa U !
nquy 1 dnusadiln Moe1e 40 AY
nau? 2 dananain Mg 40 AU
U dl a o Qf aa o !
nau# 3 JAAnFARATn Meg1e 40 AY



29

A s

NaNy 4 WwaLAIAALN Mg 40 AU

nauy 5 1N IAGIN 718819 40 AU

nau 6 sunsAdtn 79819 40 AY
oAl ¢ aa Y '

QNN 7 AUATUNAAUN AI0819 40 AU
1 dl aa o ]

NaNy 8 wstnwuAdln 778819 40 AU

nauN 9 s1ywgNEARTN A18E19 40 AU

naun 10 weARNARATN Ma819 40 AU

q

A LY 1

5. yinnsiaendiegeveusaznguuwasliisnsdusuuite (Simple Random
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wenNUEVINIdelaFendiegns 20 au dmSun1sdunualdedn Welinan1sAinw

TANUTALAUNINTU
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NAIUASIT (3) 2M5AN5HAEAIRUNNININTNIN ST UULNASHAE ST UURBULAY

3.4 1A309NaN LY IUN1SANEN
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AideldiuvaauanaitainIadilolunsiiuriuniudeyaaindiegne neiliilem
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1. YiNSAUAUIBNNTAS I UUABUNINIINAITY LONANTHIR9 basngufitNeITed
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Weatuineukuuasuny (2) Jeyanunisiuiaunimnisliuimsvesadtndmvilauay
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AN (3) deyadunumisudiensiinfuuimsiinainamduazanuny (@) deyasu
ANUAnAranIsduINsARTnRInTaLAzAINY

3. Yimsthuuvasunuildaiatunaueseaatssiivin tonsaaouidom
waziauakuzTaUTUUTIMA LY

4. vhmsusuuzudle nduiiauednssnandnnasouidomdnadmis

5. U§udge wily uuuaeuaummilddunmsiausuuglgnies

6. huvudeunailunageufiufedns 30 feg ilevnaAadesukaztiwadils
UEnwrentaseiuinm

7. imsuuUssuuvasuamatuaiysaindeuiaziauslrernsdiuinweysiiinou
WANUUUEBUAY

8. YMSUINWUUEABUINUAUNGNMIBES

3.5 N15ASIVEBULATDIND

nsnsaaapuiten fHfelinnitauuuuaounuildaineduiuonsdivinvuas
fnssnandiiionsadeunudenades uazauAsUd e oAU ITInTTy
Sosiidnw

nMsmseaoumMdesiu {HfeRasananadiszaninsouudy Savn
(Cronbach’s Alpha Coefficient) lneiisiuaziden Ao

ANUVDIANDNY ANDANLANIANULTDLY

AT 3.1 1 NSNAADUAMINLTDIUVDIAIUS

. . ANDANLENIAINNTDIU
d7uU89A19Y

NaNNARBY N=30 | NGNFIDL1 N=400

AwUsDdsy

1. M3uiAuAN (Service Quality)

1.1 anuiugusssuvesnsliuinis (Tangibility) 0.824 0.870
1.2 arlinslasazanundedio (Credibility) 0.914 0.922
1.3 Anusaasilunisnevauss (Responsiveness) 0.609 0.879

CRERIER)
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AN 3.1 (M19) : NSNAFDUAIULTDLUYDIAIUT

ADANLENIAINTDIU

dauvasAnIu : ——
NauNAaY n=30 | NGuMIBE1 N=400

1.4 anuelaldgnan (Empathy) 0.881 0.932

1.5 mnusiulasiognén (Confidence) 0.743 0.898

2. quuAnfisuron1athiuuing (Value) 0.842 0.927

ARG LT 0.921 0.972

FuUsnny

1. muAna (Loyalty)

v a v LY a

1.1 ANUANA ATUTIAUAR 0.753 0.886
1.2 AUANA MMUNgAnTsH 0.872 0.930
ArAMILTasuTIY 0.897 0.948
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Y o a

Wusausandeyals (A3dy wadide, 2552)
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5
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