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ABSTRACT

The purposes of this research are to study Factors Affecting the Selection to
Use Service of Siam Commercial Bank Public Company Limited among Consumers in
Bangkok. The sampling group was classified by consumers in Bangkok for the total of
400 consumers. The questionnaire was used as the data collection instrument. The
statistical analysis used for analysis consisted of percentage, mean, standard
deviation, and multiple regressions.

Most of the respondents are male, age between 20 - 30 years old and found
that the highest education was bachelor degree. Most of them were employees in
the private company with the average monthly income between 10,001 - 20,000
Baths. The result found that service marketing mix and brand image are the key
factors that influence the decision to use service of Siam Commercial Bank Public
Company Limited with statistically significant at the 0.05 level. The two factors,
perception and service quality do not influence the selection to use the service of

Siam Commercial Bank Public Company Limited.

Keywords: Perception, Brand Image, Service Quality, Marketing Mix 7P, Selection to

Use Service
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