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ABSTRACT

This research aims to study success factors on services of Thai AirAsia Airline.
The study used Thai AirAsia Airline as the case study with following objectives.

1) To evaluate satisfaction that affects frequency of using services of Thai AirAsia Airline
by passengers. 2) To study marketing mix that affects using services from Thai AirAsia
Airline. 3) To study service quality of employees that affect using services of Thai AirAsia
Airline. This research is a quantitative research which used questionnaires to be
distributed to samples who were the passengers who used the services of Thai AirAsia
Airline total 400 passengers and processed by an instant computer program. The used
statistics were percentage, mean, standard deviation, Chi-Square distribution and
correlation coefficient. There was determination of level of statistical significance at the
level of 0.05.

From the research results, it could be found that the passengers who used
services of Thai AirAsia Airline had satisfaction on Thai AirAsia Airline in agreeable level.
The satisfaction level in part of image was the most one, followed by marketing mix and
loyalty to Thai AirAsia Airline, respectively. In part of the demographic relation of the
passengers who used services of Thai AirAsia Airline affected the success of Thai AirAsia
Airline relevantly and irrelevantly to the success of Thai AirAsia Airline. In part of the
found critical problems, the price of Thai AirAsia Airline always changed as well as the

price details were not clear compared to other airlines.

Keywords: Key Success, Satisfaction, Low Cost Airline
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Maslow (1954 15l geilais Tsausinan, 2548) fnsianguiduusegsla taefing
amﬁdmuwsﬁnﬂﬂuéf@aﬁﬂ’amé’mmiag'Laualu'd“u%Lﬁulﬁ%aaaslil,l,axﬁasmlaj?:ufjm \ilo
audsan1slaldunismevauesndinudisinisegaduivsduunud anudeinisves
Aol uidouiy Weaudoinisedrmiaduuidlivumaaly arudesns

a o v &

ag19duAu N v liAusaIn1Tazdiasuldutunouaal

AN 2.1: §IPIUAIINABINITVBIULYE

AUARINIsRAElAsUAILA S IILALTNAR (Self-Actualization)

ANdeInsnazlasunisundesludsan (Esteem of Egoistic Needs)

AMUABINITN9EIAL (Social Needs)

AMNADINITAINUABALAY (Security Needs)

AINUABIN1TY119NTY (Physiological Needs)

u1: galay 1sausnen. (2548). awisnalavasgingarssenisusnisvesargnIsiulneues

o477, ansinusUTeygumTadia, univendodesln.

1) AMUABINITNAIUSINEY (Physiological Needs) 1luausiain1stumign

ca o o

Yosuywd tun Anudeinistadeidunugiulunsisd@in lnediingUszasniiddy

o

szfpaduaudenisiianusaussglamenaduduiazanudesnisluusazsusoniy
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Huanudeamsivalild asulafuyeddadidined

2) aAmafssmsanulasnse (Security Needs) Faa1ndusianiediladsunis
novaussIuiFesN1Tud uywsfvediaudesnisfigiulufe audesnisnady
anudAnsuasaenfoinniu audesnisuniesuasUasnnnnisanatuuasinnia
dieliAneuUaondy mndunsnefiasintuiuieme miuggdenisinuasvsiiuay

ANNIUAY TUEIANABINTANUTUALUNITATITN WU Uyudaendianudunmig

'
v o

\AsugnalugUvesdnd Fuanandieneiiaiarietuieudirvionaneuunilussey
dhe!

3) AURBIN15MN9EeAN (Social Needs) LlanudoInsnadusnenmeuas
ANUABINIIUANUaEnAfElASUNIREUALBLEY NARANLEIALAY AUABINITATY

[ d'

dernazidnuuny TngdanudfgunniigaunuiaiuasnisauauiuasUasniy Ay

o

= YN

Foemslusuiidnanaudusssurfiveswuudiifoinfudnidiny Tnsunddesendosu
Hunguiesnsiiinsaie iilours é’qﬁ?umiﬁwwﬁ%agiéwﬁuﬁhmjmﬁﬁmmméfaqmsﬁ
dusnlunguitnuduandneguaz anaazveeduausdosnsiidwsuludingudugdn
el
4) amadssmsiiaglasunisendasludeny (Esteem or Egoistic Needs) axiu
flvonsugAnimuesdiavidlumemeueuasidu wdumiudosmsiivssnoudedsing 4
fo arusulaluses A Aadudasnin aannsasazanuddduiisensuiiu
foludies Tudsyarantifioinsfiazduiionueng maesiuannguazteliynnady
Saniule $aniiAiesd vieunsienaidnninisuna
5) Anwdinsnisiagldfuaaudnia (Self-actualization or Self-realization
Needs) foidutugaring uarudesnisiigsaavomuyusite arwdesnisliussqtimne
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Fultnunuauesnniy anudesnsliussaiernussouiluiinvesdaesiiduniu
Fosmsfidenndosiunruiliinludin fudeussomeylsluiinasmengiujumniegla
dieliussquinsnwnil fety nisreuaussauesnstugaedumndsiuluauan
Fosnsisnaiiu
213  uwAsfeafuauinAdeasdng
Kotler (2539 919lu unsntl 5ugm, 2548, vt 60) NA331 ANUANAREATIFUAT

(Brand Loyalty) mnefis anuieanelaniinisdeduanauuaziinnuaiiauslunisye
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Hunquidenfunguuesiteiisnirensauimalngiuie wuhiitnsinanudnives
AI1AUAT 3 35 AB

1) @UATHINABATBINTIAUAN

2) frunuresnistensiauduiulugae 6 Weu

3) fiﬂmum‘ﬁEJSUENG]31?1uﬁ’117iﬁwmi%aﬂaw§ﬁiﬂﬂ

A395504 @359 (2546 19k FUAU FLEe, 2549, Ut 12) ANUSNAREATIAUAT

[

(Brand Loyalty) #1869 ANu@edang Anuassninanensauri lngasinanan1sdedunn

& 9 v A o A a v & a R ada a v = a Y = o
‘u‘w?j’lmllﬂ??ﬂﬂﬂ@&l@@iﬂﬁUﬂWUQﬂ LIYNITUNAUARNARN DA ITAUAN ﬂi@ﬂqﬁ/@ﬂﬂqﬁlﬂﬂlﬂu
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o o 1
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mzunumvesuviniAauilalidigniaziinnsnduanuilanaud vieuinisian
17 (Healy Mary, 2007 8nslu Suswn Fuen, 2549)
siumUANAREns AU (Desree of Brand Familiarity) Siduneudsil

@un WwIEA, 2537 919l aluAdsIA WIenYY, 2550, BN 46)

1) lahne¥u3ns1audn (Brand non Recognition) el faeluiineiuiiningiaud,
il msldsuililiAanismeuaussienisne dnnssatasliisduaiumanansausndu
uuziAuR ievilrnadudiduisin

2) M33uFns duA (Brand Recognition) guslna3dn waeiiu 1nelddu warding
audnle uvestinmsaande msareammatdudliduitureuveiuilan

3) mMsUfiasnsdensaudn (Brand Rejection) fuslnaiannsiaudn usdslivouy
=2 ¥ a v

9lsi%e 59799199 UAURUAININNAUAUAT VS arAsunUasiiduailrnsaiuaIy

]

AoV UILAA warldnisdaasunisnainylativanu

v

4) nsgousulunsduan (Brand Acceptance) HuslangeauiuImsauAILRLIAMAT
uwazilleillanassiiondensaumil
5) anuvaulunsIdu (Brand Preference) HUIINAEOLTU WAZYOULINNTINT

AupdumduauadseLnnifentu
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6) NM38udulunsdudn (Brand Insistence) 1Wumnuasindndlunsdud lng
a ] °o &
SenInduanudiiaveinisnain
INMIANYILWIAA Uagngufiiieitesiuanuinaluasiduniu agulainnig
fndransdua Aeauiianelasiensiegwadiatovesuilnaiidondnsine veusnis
13 I3 = aa & a Y a N g a v &
Y9303An3lReIAnIuils NiinsFensiauanau viieldanuneienalunisiaimnsdusty
A gy oA
\ieldeeesiaiiies
2.1.4  wwIRANgINUdWYsTENNIINISAAIN (Marketing Mix)
aa g L3 v Y = a ! o [ a a
A3190d w@TSnil (2541) legnsdauuifnaulseaun1aNsnaIndmsugsnausng
(Service Mix) w4 Philip Kotler 1i3dunnfaiiendesiugsianiliuinsdsagladu
Uszaun1snann (Marketing Mix) %130 4Ps lun1sivuanagnsnisnana
dulszauneinisnain (Marketing Mix) anefila insesdlenisnanaigsnanesly
P o/ [ 3 & ) ] Ao o s
e liussainguszasdniseaatunaiaitmnevseadudiulsenouidfyveinagnsnig
NM3Ra1A 4 Usenis Ae wiindaei (Product) $1a7 (Price) n153ndmning (Place) wag N3
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1) wdnsiauet (Product) vanefis Fiiauewnnainienissdn madudives nsld
= a o [ ¥ 1%
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. = < o a o i A X & v = a =t <
2) 5181 (Price) w804 L‘U‘uﬁ]']‘u’mLQ‘LJ‘VI‘LJﬂﬂaR]’]EJLWE]‘?IE]?!U?]’]WS@U?W]? FaanaUu

I Ay a ! P N Y] cal Yo yva v oA a v &
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a @ < A a % & a o a v 6 o e
U315 ffe MandudenanslunsuaniUfeudun agtu sianvenindueilandndunnia
nnegiyamvemandugiiunilonhglugveiitu
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(1) mssasalaesjatils (Profit Oriented) flaAnarnuasssemineseld
Mnmsnsausefumuiuduazaldieniiu Tnsmsfmadusiesnitu 2 Ussiude
masasaiielildzuilsmudhmneuss maseauiolildsuilgegn

(2) masasalnesjasanus (Sales Oriented) Wumssssaniisioanslyi

\NaradeganugluzUinuIumisynsednuIuE Tnsmssanalaogsfivonueiiazinan
firsan & 2 Yssidiu Ao madsmanfielfiAensfisturessenuisuay nishealng

LAUUNNISILTUVRIEIUATEINAN
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(3) IngUsrasAduY (Status Quo) ABNITAYTIAIVBIgINANI MDY 9

P P P P & Al a W .
UBALAUBITNNNATTIUN IWEJ@J 2 A58 AD ATIANTTANLNBLNYEYATTLUITVU (I\/\eetmg

Competition) La¥N15AIIIANNDINWLADYTNINVDIIA (Stabilized Price)
3) AMULBIMINTIAT UL (Place) 1 Aanssufiieadesiuussennie

dawnndenlumsiaweuinisliuigne FulinasonissuivesgnalunaaiasanUsylov

99UINNSNUNLAUD FI9LHDINANTUIUAIUYIENAT (Location) kazaaIn19bun1sunLaEwe
Y3115 (Channels)
n33Tming (Distribution) Maedia nszUIUNSIAGRUEEHARSUNINENEALUE

¥

AUStnAvIeyldTeen9rivate TunoulaENIE TN VB UTEN AauN1SInT N
Usznaulumelasiasnavasaaneaiidinendaudnedustazusnisanedrnishludawann

=

9
Feaziuinisansmuisasidnuae fe

(1) Lﬂuﬁaﬂiiuﬂﬂiﬁﬂmﬁmﬁmsﬁaaﬂgj@mmﬂmms

(2) Tassadveosmnsdssznaulusne aatumsnain Tnefisuaziden

ail
(2.1) AuNae (Middleman) nuneds gsiadaseiianiuauiy

MeusyMIEKaRTugUSInAAUaATIY TaRlI9eRaMnTIY
(2.2) gstaiviminfinszae@uAn (Physical Distribution Firm) 1lu
aupuazindoudngsiauaINgasuRuludane Anluazdseneuly

ganangIEnuSNuAuATwaY
MEYFINANTTVUAT §INIAAIFUA wazN1TUTMSAUAALNGE
(2.3) g3naliiuin1sn1enIsnan (Marketing Services Agencies) tlu

'
P

shanglunismmuangudmunslazduasundndailudwmainimunay lown gsfanis

nanm uSEniunulawan gInaiedtude uaseu o

3
39
(2.4) @a1iun13RuU (Financial Institution) ABUS VA1 NTIBTAN

Ruuay (130) Useiuanudesiinestasiunmsviedu laun su1as usentunu usen

Usgiugy
Y8a119n1530Tm11e (Channel of Distribution) M8 NHUVBIUAAAKALTINIT
\Neadesiunisinioudenssuansluduavseusnsangranludaiusinatugnying

(Ultimate Consumer) M%acﬁsé’fmﬁﬁjﬁﬁ] (Business User) 138 ;ﬂﬁ’fﬂﬂﬂqmamﬂﬁm (Industrial

Users)
4) fudaasunsnaIn (Promotion) Fadufanssuiiasfndedoasiugndd

o A [ P Y a v v a O P
ANMAINLNDNITLLAIVNIAT LW@QﬂiﬂiﬁLﬂﬂﬂqqﬂmaﬂﬂ'ﬁLLagﬂ']im@ausLQGUBLW@L‘UUﬂqiaiqﬁ
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Julnauasiowde (AU) (%)
1. Inguszaed AUFIAY/ MY 60 15.0
fruviaidien 263 65.8
NAUNAAUY/MATOUATI 74 18.5
Buq 3 0.8
394 400 100
2. YITTUAUNN JUNS-AnS 131 32.8
L@n3-019ne 97 24.3
Tuneatindngny 43 10.8
fumaniafififungasdaud 2 Futuly 105 26.3
Bug 24 6.0
394 400 100
3. Yaanslunisdisas
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UnslagansAIastu
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dtinausasn1siy 18 4.5
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Frequency
Mean M Std. Deviation
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M3NN 4.7: anuduiussenianavelagasiuanuiiverdusvesaenisiulvenesiowdy

Sex * Wellknown

Crosstab
Count
Wellknown
v] 2 3 4 5 Total
Sex Male i] u] 3z 69 39 140
Female 3 3 &7 124 63 2a60
Total 3 3 a8 1893 102 400
Chi-Square Tests
Asymp. Sig.
Walue df (2-sided)
Fearson Chi-Square 4.0E80° 4 .398
Likelihood Ratio 5.94965 4 184
Linear-by-Linear Association 26526 1 12
M ofvalid Cases 400

a. 4 cells (40.0%) have expected count less than 5. The
minimum expected countis 1.058.

o ' a9 Y a a s = a
NN1TIMN 4.7 WU LWWSUQQE;TI@HaqﬁmiﬁUiﬂqﬁﬂqﬂﬂ’ﬁUu‘lWULLEJiL@LGUE’JVLlIlI
0.

% L Y A = a s IS N U LY o w aad
ANNduusAuANLTeldusesaisn1siulnewesiede NTLAUVUEINYNINEDAN 0.05
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Auufguden 1.2 waveslasansiilduinmsaenistulvenesiadodmasioniny

Wnietiovesanenistulneuesiode
M5 4.8: AnuduiusTEnIanavelagansiuanudLdeiievesaensiulneuesieidy

Sex * Beleive

Crosstab
Count
Beleive
1 2 3 4 5 Total

Sex Male n 2 a3 7a 30 140

Female 1 3 74 120 G2 260
Total 1 5 107 195 2 400

Chi-Square Tests
Asymp. Sig.
Walue df (2-gided)

Pearson Chi-Square 2 657 4 615
Likelihood Ratio 28452 4 R
Linear-by-Linear Association 152 1 697
M ofvalid Cases 400

a. 4 cells (40.0%) have expected count less than &. The
minimum expected countis .35.

a | ~Ng Y a a I = a
1NA15197 4.8 WU inAveadlagasilduInsaentsiulneuesiowelal

o w

AMNFURUSAUAMNULTRNeTosEan1TDUlnueso e iseAutiud1Aeynsadan 0.05
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AN9197 4.9: Anuduiusseviwaveslasansiunisdudiluiuaenistusiunuen

Sex * BestLowcost

Crosstab
Count
Bestlowcost
0 1 2 3 4 4] Total
Sex Male 3 1 3 3z GG 35 140
Femals 4 2 3 61 121 69 260
Total 7 3 6 53 187 104 400
Chi-Square Tests
Asymp. Sig.
Yalue df (2-sided)
Pearson Chi-Sguare Ao1® 5 A7
Likelihood Ratio 858 5 473
Linear-hy-Linear Association 272 1 602
M ofvalid Cases 400

a. 6 cells (50.0%) have expected count less than 5. The
minimum expected countis 1.05.

o ] N ¥ a a ¢ = '
NA1TIN 4.9 WU LWﬂGUENE;ﬂ;@EJa’]iV]I%Uiﬂ’ﬁa']UﬂrﬁUu‘lVlﬂLL@?L@LGUE’JVL?'JZJ

anuduiusiunsdufinluiuaenstuiunuiwesasnisiulvenesiedensedu
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YANANI9ADRAN 0.05
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M13NN 4.10: ANUFNRUSTENINUNAYBIELALANSTUANUMAINNANE VIR INUTINUIEYD

@18n150uUlneLasaley

SeXx * ChanelDis

Crosstab
Count
ChanelDis
0 1 2 3 4 5 Total

Sex Male 2 1 11 35 a7 34 140

Female a9 2 8 66 107 68 260
Total 11 3 19 101 164 102 400

Chi-Square Tests
Asymp. Sig.
Walue df (2-sided)

Pearson Chi-Square 5.883° 5 318
Likelihood Ratio 5.78A 5 328
Linear-by-Linear Association 089 1 .aosg
M ofValid Cases 400

a. 3 cells (25.0%) have expected count less than 5. The
minimum expected countis 1.05.

o ] PN VPN a s a |
NN 4.10 U LWWTGUENE’J:IWEJa']iVlisﬁUﬁﬂ']ia']EJﬂ']iUUVLWEJLLEﬁL@L%EJthI

|
(% v 6§ a (% v o

ANUENTUSAUAMNRANEVAETRIR LU Mg YesEensTUInewesiolaNssAuTudn WQJJ
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M50 4.11: AnuduTusTEniamavelagasiuAlagasnilaumingauveaenIs

Julnewasiowde

Sex * PriceSuitable

Crosstab
Count
FriceSuitable
0 1 2 3 4 5 Total
Sex Male 0 1 3 31 55 50 140
Female 1 2 11 57 104 a4 260
Total 1 3 14 88 160 134 400
Chi-Square Tests
Asymp. Sig.
YWalue df (2-sided)
Pearson Chi-Square 2.0207 5 846
Likelihood Ratio 2.435 5 786
Linear-by-Linear Association 930 1 335
M ofValid Cases 400

a. 5 cells (41.7%) have expected countless than 5. The
minimum expected countis .35,

=

tﬂl 1 t:l' Y a a 6 a
1NAN5197 4.11 Wud evaslagansildusnisanenisiulvewesieideldl

o w

ANUFURUSAUATAgE1SRT AUz aNYRIaNe NS DUl NeLeS oL R e NS eauud AU N19aD R
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A5 4.12: AnuduiussEnianaveslagasiuauAvess M lliudeulUacves

a1en1s0ulneLasaley

Sex * PriceNoChange

ar

Crosstab
Count
PriceMoChange
0 1 2 3 4 Total
Sex Male 5 ] 49 46 28 140
Female 11 33 a6 84 42 260
Total 16 42 135 130 71 400
Chi-Square Tests
Asymp. Sig.
YWalue df (2-sided)
Pearson Chi-Square 4 5819 5 ARG
Likelihood Ratio 44942 5 423
Linear-by-Linear Association 2277 1 31
M ofValid Cases 400

a. 2 cells (16.7%) have expected countless than 5. The
minimum expected countis 2.10.

o | N9 ¥ a a s a |
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Auufguden 1.7 waveslasansilduinmsaenistulnenesiadedmasioniny
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M13N 4.13: ANUFNRUSTEN I UNAYRIELALaNTIUANNANAIYBITIANNUSTEELIAINTT

WUN19Ia1ensulneLasale

SeX * PriceTime

Crosstah
Count
PriceTime
0 1 2 3 4 5 Total
Sex Male 0 1 5 35 62 ar 140
Female 1 4 11 76 101 67 260
Total 1 5 16 111 163 104 400
Chi-Square Tests
Asymp. Sig.
Walue df (2-sided)
Pearson Chi-Square 2.3959 5 Jaz
Likelihood Ratio 2.764 5 736
Linear-by-Linear Association 1.144 1 285
M ofValid Cases 400

a. 4 cells (33.3%) have expected count less than 5. The
minimum expected count is .35,

o/ v

o a9 v a a s = 1
MNN19190 4.13 LW?TSU@Qfgﬂﬂﬂﬁqiw%ﬁUiﬂqiaqUﬂ’]iquLV]EJLL@iL@LGUEJ‘lﬂJNﬂ'JWlIaﬂJWUﬁ

LYY LY

fuANANAYDITIAAUTEEE AN SRUNataen1siulneLesielenissauladfgnig
adi@il 0.05
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Auufguden 1.8 nAvaslasansiilduinmsaenistulnenesiodedmasioniny

WL ENYDISIANAAEE1SURIE18N1S DU eLa ST aaRsuiua18n1sTUUNG

A15N9 4.14: ANUFNTUSTENIUNAYOE AL TIUANUMNIZANTDITIAANIAYATT VBN

mMstulnewasioledlaisunuaen1souuni

Sex * ComparePrice

Crosstab
Count
ComparePrice
0 1 2 3 4 5 Total
Sex Male ] 2 7 37 62 32 140
Female 1 2 10 65 104 77 260
Total 1 4 17 102 167 109 400
Chi-Square Tests
Asymp. Sig.
YWalue df (2-sided)
Pearson Chi-Square 31499 5 BT
Likelihood Ratio 3.487 5 625
Linear-by-Linear Association 1.330 1 2449
M ofValid Cazes 400

a. 4 cells (33.3%) have expected count less than 5. The
minimum expected count is .35,

a ' ~Ng Y a a ¢ a '
1NAN5197 4.14 WU evaslagansnldusnisanenistulvewesioideldl

ANMUAUNUSAUAUMLNEALVDITIAANA8ENSYsE 8N s DU e wesSaweLilaWisunvans

'
= v v [

A150USIANUNANSEAUTEANANI9EDAN 0.05
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M50 4.15: AnuduiussEnianavelagansiunsuse

YIAUNUSTDUAYNANTVBIANY

a [ =
ﬂ’liUHlVlﬂLLE]iL@L%EJ
Sex*PR
Crosstab
Count
FR
] 1 2 3 4 Total
Sex Male ] ] 3 45 63 249 140
Female 1 1 ] 56 120 7T 260
Total 1 1 g 101 183 106 400
Chi-Square Tests
Asymp. Sig.
Yalue df (2-sided)
Pearson Chi-Square 7.805° 5 A62
Likelihood Ratio 8.518 5 130
Linear-hy-Linear Assaociation 4106 1 043
M ofValid Cases 400

a. 5 cells (41 .79%) have expected count less than 6. The
minimum expected count is .35,

a ' a8 Y a a ¢ a I
1NAN5197 4.15 WU Avaslagansildusnisanenistulvewesioideldl

AuduusiunsUTsnduiusteyarnatsvesaensiulnewesiaidenseAule
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Sex * UnderstandPR

Crosstab
Count
nderstandPR
1 2 3 4 4] Total
Sex Male L] 41 54 K} 140
Female 7 a9 123 69 260
Total f 12 100 182 100 400
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 5.6a87 4 223
Likelihood Ratio 54815 4 238
Linear-hy-Linear Association 4410 1 036
M ofvalid Cases 400

a. 3 cells (30.0%) have expected count less than 5. The
minimum expected countis 2.10.
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Sex * PRTicket

Crosstab
Count
PRTicket
0 1 2 3 4 5 Total
Sex Male 1 2 ] 40 G0 Kb 140
Female 2 2 7 54 121 74 260
Total 3 4 13 94 181 105 400
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 5124 5 401
Likelihood Ratio 5.053 5 4049
Linear-hy-Linear Association 3.8985 1 046
M ofValid Cases 400

a. 5 cells (41.7%) have expected count less than 5. The
minimum expected count is 1.05.
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Tulneuesiowle
Sex * Safety
Crosstab
Count
Safety
] 1 2 3 4 ] Total

Sex Male 1 2 1 32 G4 40 140

Female 1 ] 4 78 104 73 260
Total 2 2 & 110 168 113 400

Chi-Square Tests
Asymp. Sig.
Yalue df (2-sided)

Pearson Chi-Square 6.810° 5 235
Likelihood Ratio 7.375 i 1494
Linear-hy-Linear Association 169 1 G681
M ofValid Cases 400

a. 6 cells (50.0%) have expected count less than 5. The
minimum expected countis 70

a ' ~Ng Y a a ¢ a I
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Mstulnewasiowde

Sex * Punctual

Crosstab
Count
Functual
1] 1 2 3 4 5 Total
Sex Male ] 5 14 39 48 34 140
Female 1 10 30 72 a3 59 260
Total 1 15 44 111 136 93 400
Chi-Square Tests
Asymp. Sig.
YWalue df (2-zided)
Pearson Chi-Square .a5gd 5 Aa73
Likelihood Ratio 1.184 i 946
Linear-by-Linear Association 364 1 546
M ofValid Cases 400

a. 2 cells (16.7%) have expected count less than 5. The
minimum expected countis .35,

a ! aNg Y a a ¢ a '
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Tulneuesiowle
Sex * VarityRoute
Crosstab
Count
WarityRoute
] 1 2 3 4 ] Total
Sex Male 2 3 4 44 51 36 140
Female 2 5 17 71 101 fid 260
Total 4 8 21 115 162 100 400
Chi-Square Tests
Asymp. Sig.
YValue df (2-sided)
Pearson Chi-Square 3.488° 5 625
Likelihood Ratio 3.708 G 5492
Linear-hy-Linear Association 010 1 422
M ofValid Cases 400

a. 3 cells (25.0%) have expected count less than 5. The
minimum expected countis 1.40.
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AN9197 4.21: anuduiusseninanavesglagansiunislideyaietfununsdumesiin

YasangNsiulnewasiowde

Sex * Internet

Crosstab
Count
Internet
1 2 3 4 4] Total

Sex Male ] 2 28 62 48 140

Female 1 7 3z 108 112 260
Total 1 g 60 170 160 400

Chi-Square Tests
Asymp. Sig.
Walue df (2-sided)

Fearson Chi-Square f.6o4° 4 AR3
Likelihood Ratio 6.9649 4 138
Linear-by-Linear Association 2.386 1 122
M ofValid Cases 400

a. 3 cells (30.09%) have expectad count less than 5. The
minimum expected count is .35,
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M15NT 4.22: ANFNTusTEnIamAvalagasiunsteUnslagasnieauiuiinvesany

Mstulnewasiowde

Sex * Accom

Crosstab
Count
Accom
0 1 2 3 4 5 Total
Sex Male ] 5 11 52 46 17 140
Female 16 G 15 B2 59 42 260
Total 25 11 26 134 145 549 400
Chi-Square Tests
Asymp. Sig.
Yalue df (2-sided)
Pearson Chi-Square 3.680° 5 RO6
Likelihood Ratio 3673 5 1N
Linear-hy-Linear Association 2.0 1 165
M ofValid Cases 400

a. 1 cells (8.3%) have expected count less than 5. The minimum
expected countis 3.85.
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faNNSEBNUSNNSYasaNeN1siU e wasLaLTe

Sex * FlightAttendent

Crosstab
Count
FlightAttendent
0 1 2 3 4 ] Total

Sex Male 1 3 7 51 49 29 140

Female 4 4 20 76 107 L] 260
Total 5 7 27 127 156 78 400

Chi-Square Tests
Asymp. Sig.
YWalue df (2-gided)

Fearson Chi-Square 41939 5 522
Likelihood Ratio 4 267 5 A12
Linear-by-Linear Association 0 1 884
M ofValid Cases 400

a. 4 cells (33.3%) have expected count less than 5. The
minimum expected countis 1.75.

a | aNg Y a a ¢ a I
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Sex * Member
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Crosstab
Count
Member
0 1 2 3 4 5 Total
Sex Male 2 58 54 149 140
Female 3 93 106 47 260
Total 5 11 152 160 GG 400
Chi-Square Tests
Asymp. Sig.
YWalue df (2-sided)
Pearson Chi-Square 2.2747 5 a10
Likelihood Ratio 2.294 ] .8ov
Linear-by-Linear Association 1.398 1 237
M ofYalid Cazes 400

a. 5 cells (41.7%) have expected count less than 5. The
minimum expected countis 1.75.
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P3N 4.25: Anuduiussenihanaveslagansiunsidusnisanenstuduuiudiaela

G

Sex * HighSalary

Crosstah
Count
HighSalary
0 1 2 3 4 5 Total
Sex Male 2 3 4 33 73 25 140
Female 5 1 4 B0 128 62 260
Total 7 4 8 93 201 a7 400
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Fearson Chi-Square 5.395% 5 370
Likelihood Ratio 5,258 5 384
Linear-by-Linear Association 1.588 1 206
M ofValid Cazes 400

a. 5 cells (41.7%) have expected count less than 5. The
minimum expected count is 1.40.

a ! a8 Y a a ¢ a I
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CNG
Sex * Bad
Crosstah
Count
Bad
0 1 2 3 4 ] Total
Sex Male 3 g 17 58 43 g 140
Fermale 10 12 28 118 78 14 260
Taotal 13 21 45 177 121 23 400
Chi-Square Tests
Asymp. Sig.
Yalue df (Z-zided)
Pearson Chi-Square 1.9399 5 853
Likelihood Ratio 1.8976 5 852
Linear-by-Linear Association 0B85 1 J95
M ofvalid Cases 400

a. 1 cells (8.3%) have expected count less than 5. The minimum
expected countis 4.55,

a | a8 Y a a ¢ a I
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Sex * NewAirline

Crosstab
Count
Mewairline
0 1 2 3 4 5 Total
Sex Male 4 1 ] G4 48 14 140
Female ] 4 20 106 1m 21 260
Total 12 & 29 170 1449 35 400
Chi-Square Tests
Asymp. Sig.
Yalue df (2-gided)
Pearson Chi-Square 21282 5 A3
Likelihood Ratio 2171 5 B24
Linear-by-Linear Association 075 1 784
M ofValid Cases 400

a. 3 cells (25.0%) have expected count less than 5. The
minimum expected countis 1.75.
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Sex * FullService
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Crosstab
Count
FullService
1 2 3 4 Total
Sex Male 3 G ] 55 53 14 140
Female 10 13 20 a0 99 28 260
Total 13 19 29 144 152 42 400
Chi-Square Tests
Asymp. Sig.
Walue df (2-sided)
Pearson Chi-Square 17112 5 .ase
Likelihood Ratio 1.767 5 880
Linear-by-Linear Assaciation 265 1 606
M ofValid Cases 400

a. 1 cells (8.3%) have expected count less than 5. The minimum
expected count is 4.565.
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1oL
Age * Wellknown
Crosstab
Count
Wellknown
0 2 3 4 g Total

Age =20 0 ] 3 3 1 7

21-30 2 2 G4 123 a6 252

31-40 0 i 18 35 19 72

41-50 1 1 7 24 13 46

=50 0 i 2 ] 13 23
Total 3 3 899 193 102 400

Chi-Square Tests
Asymp. Sig.
Value df (2-sided)

Pearson Chi-Square 210672 16 76
Likelihood Ratio 20.578 16 45
Linear-by-Linear Association 8853 1 003
M ofvalid Cases 400

a. 13 cells (52.0%) have expected count less than 5. The
minimum expected countis .05.
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LOLTE

Age * Beleive

Crosstab
Count
Beleive
1 2 3 4 5 Total
Age =20 1] ] 4 3 0 7
21-30 1] 4 74 128 46 252
31-40 1] 1 18 33 19 72
41-50 1 ] g 22 15 46
=40 1] 0 2 g 12 23
Total 1 5 107 195 52 400
Chi-Square Tests
Asymp. Sig.
Walue df (2-sided)
Pearson Chi-Square 31.8919 16 10
Likelihood Ratio 28.385 16 021
Linear-by-Linear Association 16.067 1 000
M ofvalid Cases 400

a. 13 cells (52.0%) have expected countless than 5. The
minimum expected countis .02
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Age * BestLowcost

Crosstab
Count
BestLowcost
0 1 2 3 4 5 Total
Age =20 1 ] 0 3 3 ] 7
21-30 3 1 6 6 118 58 252
31-40 1 1 0 17 33 20 72
41-50 1 1 ] 7 22 15 45
=50 1 ] ] 0 11 11 23
Total 7 3 ] 53 187 104 400
Chi-Square Tests
Asymp. Sig.
Walue df (2-sided)
Pearson Chi-Square 30.061° 20 069
Likelihood Ratio 34.051 20 026
Linear-hy-Linear Association 7.370 1 007
M ofvalid Cases 400

a. 18 cells (60.0%) have expected count less than 5. The
minimum expected countis .05,
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Age * ChanelDis

Crosstab
Count
ChanelDis
0 1 2 3 4 5 Total
Age =20 0 ] 0 4 3 ] 7
21-30 7 2 14 6 110 53 252
31-40 3 1 1 25 26 16 72
41-50 1 ] 4 5 18 18 45
=50 0 ] ] 1 7 15 23
Total 11 3 19 101 164 102 400
Chi-Square Tests
Asymp. Sig.
YWalue df (2-sided)
Pearson Chi-Square 43.742°8 20 ooz
Likelihood Ratio 46.087 20 .0
Linear-by-Linear Association 13.397 1 .000
M ofValid Cases 400

a. 16 cells (53.3%) have expected count less than 5. The
minimum expected count is .05,
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Julnewasiowde

Age * PriceSuitable

Crosstab
Count
FriceSuitable
0 1 2 3 4 5 Total
Age =20 0 ] 0 3 4 ] 7
21-30 1 2 12 58 110 G5 252
31-40 0 1 1 12 26 a2 72
41-50 0 ] 1 13 10 22 45
=50 0 ] ] 2 10 11 23
Total 1 3 14 88 160 134 400
Chi-Square Tests
Asymp. Sig.
YWalue df (2-sided)
Pearson Chi-Square 27.497° 20 122
Likelihood Ratio 32,322 20 040
Linear-by-Linear Association 11.461 1 .00
M ofValid Cases 400

a. 17 cells (56.7%) have expected count less than 5. The
minimum expected countis .02

=] ] g Y a N s ™
1NM13199N 4.33 NUN EﬂE‘!SU'E]Qi\ﬂ@]ﬁ]?ﬁ§V]SLGUU§ﬂ7§a']EJﬂ']§UUVLWEJLLE]?LE]LSUEJVLNN

o w a

ANUdNRuSAUAlneaTnin U zanvesansnstulneLesio@ensyautisd Ay eans

7 0.05



69

AuuAguden 1.28 engveslagansilduinmsaenistulneuesioledmasioniny

d' av oA a ¢ a
m‘mmiﬂmwlm LUaEJULLTJaQGU@Qﬁ']?Jﬂ']iUubLV]EJLL@ﬁL@L%EJ

M5 4.34: ANudNTusTEnINengveslagasiuauAmvesTIAliudeuLUaves

a1en150uUlneLasaley

Age * PriceNoChange

Crosstab
Count
PriceMoChange
0 1 2 3 4 5 Total
Age =20 0 0 1 5 0 1 7
21-30 4 13 30 88 85 a2 252
31-40 ] 1 6 23 27 15 72
41-50 2 2 4 15 11 12 45
=80 0 0 1 4 7 11 23
Total G 11 42 135 130 7 400
Chi-Square Tesis
Asymp. Sig.
Walue df (2-sided)
Pearson Chi-Square 35.736% 20 017
Likelihood Ratio 36.637 20 013
Linear-by-Linear Association 12.359 1 000
M ofValid Cases 400

a. 16 cells (53.3%) have expected count less than 5. The
minimum expected countis .11,
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Age * PriceTime

Crosstab
Count
PriceTime
0 1 2 3 4 5 Total
Age =20 0 0 1 4 2 0 7
21-30 0 3 15 73 108 53 252
31-40 0 1 0 15 30 26 72
41-50 1 1 0 14 13 17 46
=50 0 0 0 5 10 8 23
Total 1 5 16 111 163 104 400
Chi-Square Tests
Asymp. Sig.
Walue df (2-sided)
Fearson Chi-Sguare 34 457° 20 023
Likelihood Ratio ar.218 20 011
Linear-hy-Linear Association 3022 1 005
M ofValid Cases 400

a.17 cells (56.7%) have expected count [ess than 5. The
minimum expected count is .02
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Age * ComparePrice

Crosstab
Count
ComparePrice
0 1 2 3 4 5 Total
Age =20 0 ] 1 4 2 ] 7
21-30 ] 3 13 73 104 58 252
31-40 0 1 0 18 28 25 72
41-50 1 0 3 2 24 16 45
=40 0 0 0 & g g 23
Total 1 4 17 102 167 1049 400
Chi-Square Tests
Asymp. Sig.
Yalue df (2-sided)
Pearson Chi-Square 361189 20 015
Likelihood Ratio 41813 20 .003
Linear-by-Linear Association 10.528 1 001
M ofValid Cases 400

a. 17 cells (56.7%) have expected count less than 5. The
minimum expected count is .02
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a [ =
ﬂ’]iUﬂlVlﬂLLaiLaLGUEJ
Age * PR
Crosstab
Count
FR
1] 1 2 3 4 ] Total

Age =20 ] ] ] 5 2 0 7

21-30 ] ] 4 70 122 a6 252

31-40 ] 1 i 15 33 23 72

41-50 1 n 4 a 17 16 46

=50 ] ] 1] 3 2] 11 23
Total 1 1 a 101 183 106 400

Chi-Square Tests
Asymp. Sig.
Yalue df (2-sided)

Pearson Chi-Square 457342 20 001
Likelihood Ratio 38.262 20 .ooa
Linear-by-Linear Association 5794 1 016
M ofValid Cases 400

a. 17 cells (56.7%) have expected count less than 5. The
minimum expected countis .02,

lﬂl 1 dl Y a a s a A
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Age * UnderstandPR

Crosstab
Count
UnderstandPR
1 2 3 4 5 Total
Age =20 0 ] 1 7
21-30 8 L 130 47 252
3-40 1 13 28 27 72
41-50 0 3 3 14 16 46
=50 0 0 4 g 10 23
Total B 12 100 182 100 400
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 42 5772 16 .0on
Likelihood Ratio 40,945 16 001
Linear-hy-Linear Association 7.837 1 .00s
M ofvalid Cases 400

a. 12 cells (48.0%) have expected count less than 5. The
minimum expected countis .11.
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Age * PRTicket

Crosstab
Count
PRTicket
] 1 2 3 4 5 Total

Age =20 i i i B 1 ] 7

21-30 2 2 10 G0 123 55 252

31-40 0 1 1 14 31 25 72

41-50 1 1 2 10 17 15 46

=50 0 ] ] 4 ] 10 23
Total 3 4 13 54 181 108 400

Chi-Square Tests
Asymp. Sig.
Walue df (2-sided)

Pearson Chi-Sguare 30.097° 20 068
Likelihood Ratio 28.846 20 089
Linear-hy-Linear Association 5EH 1 018
M of¥alid Cases 400

a. 17 cells (56.7%) have expected count less than 5. The
minimum expected countis .05,
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Age * Safety
Crosstab
Count
Safety
] 1 2 3 4 5 Total

Age =20 1] 0 ] 3 4 ] 7

21-30 1 2 4 78 103 63 252

31-40 1 0 ] 17 28 26 72

41-50 ] ] 0 22 16 46

=50 0 ] 1 11 8 23
Total 2 2 & 110 168 113 400

Chi-Square Tests
Asymp. Sig.
Walue df (2-sided)

Pearson Chi-Square 18.834° 20 533
Likelihood Ratio 22679 20 305
Linear-hy-Linear Association 8.038 1 005
M ofValid Cases 400

a.18 cells (60.0%) have expected count less than 5. The
minimum expected countis .04,

a ! PONTPN a s a |
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Age * Punctual

Crosstab
Count
Functual
0 1 2 3 4 5 Total
Age =20 ] 1 2 2 2 1] 7
21-30 10 30 74 52 45 252
31-40 1 2 & 17 24 22 72
41-50 0 1 & 12 11 17 46
=50 0 1 1 H 7 49 23
Total 1 15 44 111 136 53 400
Chi-Square Tests
Asymp. Sig.
Walue df (2-sided)
Pearson Chi-Square 26.514° 20 150
Likelihood Ratio 252418 20 182
Linear-hy-Linear Association 9.082 1 003
M ofValid Cases 400

a. 14 cells (46.7%) have expected countless than 5. The
minimum expected countis .02
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Age * VarityRoute
Crosstab
Count
VarityR oute
1] 1 2 3 4 ] Total

Age =20 1 0 2 2 2 ] 7

21-30 1 ] 13 a0 100 52 252

31-40 i 0 4 17 28 23 72

41-50 1 2 2 13 14 14 46

=50 1 1] 1] 3 a 11 23
Total 4 a 21 115 152 100 400

Chi-Square Tests
Asymp. Sig.
Walue df (2-sided)

Pearson Chi-Square 44 186% 20 001
Likelihood Ratio 35418 20 018
Linear-by-Linear Association R747 1 .ooa
M ofvalid Cases 400

a. 16 cells (53.3%) have expected count less than 5. The
minimum expected countis .07,

a A
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Age * Internet

Crosstab
Count
Internet
1 2 K| 4 ] Total
Age =20 ] ] 3 2 2 7
21-30 ] 4 2 106 100 252
31-40 i 3 5 34 3o V2
41-50 1 2 5 21 17 46
=50 0 i 5 7 11 23
Total 1 9 60 170 160 400
Chi-Square Tests
Asymp. Sig.
Yalue df (2-sided)
Pearson Chi-Square 21.708% 16 153
Likelihood Ratio 18.272 16 308
Linear-hy-Linear Association 053 1 818
M ofvalid Cases 400

a. 13 cells (52.0%) have expected countless than 5. The
minimum expected countis .02
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Age * Accom

Crosstab
Count
Accom
0 1 2 3 4 5 Total
Age =20 1 1 1 3 1 ] [
21-30 18 a 15 a4 97 30 252
31-40 2 1 3 a2 22 12 72
41-50 2 1 £ 10 17 10 45
=50 2 0 1 5 a 7 23
Total 25 11 26 134 145 549 400
Chi-Square Tests
Asymp. Sig.
Yalue df (2-sided)
Pearson Chi-Square 27.720° 20 16
Likelihood Ratio 26.650 20 145
Linear-by-Linear Assaociation 5007 1 025
M ofvalid Cases 400

a. 16 cells (53.3%) have expected count less than 5. The
minimum expected count is .14,

=] ] g Y a a s I’
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Age * FlightAttendent

Crosstab
Count
Flightattendent
0 1 2 3 4 5 Total
Age =20 0 2 3 1 1 7
21-30 ] 20 82 103 ar 252
31-40 1 1 4 29 23 14 72
41-50 ] i 1 11 20 14 45
=40 0 0 0 2 g 12 23
Total 5 7 27 127 166 78 400
Chi-Square Tests
Asymp. Sig.
Yalue df (2-sided)
FPearson Chi-Square 3044729 20 006
Likelihood Ratio 38.257 20 006
Linear-by-Linear Association 23.030 1 000
M ofValid Cases 400

a. 18 cells (60.0%) have expecied count less than 5. The
minimum expected countis .08,

a ! PONTPN a s S a
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Age * Member

Crosstab
Count
Member
0 1 2 3 4 5 Total
Age =20 0 0 0 6 1 0 7
21-30 4 5 g 103 = 35 252
31-40 2 0 1 28 27 14 72
41-50 0 0 1 12 25 8 46
=50 0 0 0 3 11 g 23
Total B 5 11 152 160 6 400
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Sguara 31.054° 20 054
Likelihood Ratio 34.302 20 024
Linear-by-Linear Association 16.863 1 000
M ofvalid Cases 400

a. 18 cells (60.0%) have expected count less than 5. The
minimum expected countis .09,
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G

Age * HighSalary

Crosstab
Count
HighSalary
] 1 2 3 4 5 Total

Age =20 1 ] 3 2 1 7

21-30 3 4 67 120 51 252

31-40 1 ] 1 14 ar 18 72

41-50 1 ] ] 5 K ] 45

=50 1 ] ] 4 11 7 23
Total 7 4 8 a3 201 ar 400

Chi-Square Tests
Asymp. Sig.
Walue df (2-sided)

Pearson Chi-Square 24 4587 20 .22
Likelihood Ratio 23515 20 264
Linear-by-Linear Association 4 562 1 033
M ofValid Cases 400

a. 17 cells (56.7%) have expected count less than 5. The
minimum expected countis .07.

] i g ¥ oa a s =
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CNG
Age * Bad
Crosstab
Count
Bad
] 1 2 3 4 ] Total
Age =20 1 0 1 3 2 )
21-30 ] 15 27 117 73 14 252
21-40 3 2 T Kl 26 72
41-50 2 2 a8 20 11 3 46
=40 1 2 2 f 10 2 23
Total 13 21 45 177 121 23 400
Chi-Square Tests
Asymp. Sig.
Yalue df (2-sided)
Pearson Chi-Square 13.028° 20 BT7E
Likelihood Ratio 12.601 20 884
Linear-by-Linear Association 08D 1 807
M ofvalid Cases 400

a. 16 cells (53.3%) have expected count less than 5. The
minimum expected count is .23.
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Age * NewAirline

Crosstab
Count
Mewairline
0 1 2 3 4 ] Total
Age =20 1 ] 4 0 ] 7
21-30 7 4 14 116 91 20 252
31-40 1 ] 30 24 a 72
41-50 2 i 4 17 2 2 45
=50 1 1 ] 3 13 4] 23
Total 12 5 29 170 1449 35 400
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 36.541° 20 013
Likelihood Ratio 38.809 20 007
Linear-by-Linear Association 3756 1 0583
M ofYalid Cases 400

a. 17 cells (56.7%) have expected count less than 5. The
minimum expected count is .09,

lﬂl 1 dl Y a a s a A
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Age * FullService

Crosstab
Count
FullService
0 1 2 3 4 5 Total
Age =20 1 1 3 2 0 ] 7
21-30 G 14 18 104 g2 28 252
31-40 4 1 6 23 34 4 72
41-50 1 2 2 14 23 4 45
=50 1 1 ] 2 13 ] 23
Total 13 158 29 144 152 42 400
Chi-Square Tests
Asymp. Sig.
Yalue df (2-sided)
FPearson Chi-Square 4813479 20 .0oo
Likelihood Ratio 46.014 20 .0
Linear-by-Linear Association 8.551 1 003
M ofValid Cases 400

a. 16 cells (53.3%) have expected count less than 5. The
minimum expected countis .23
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Education * Wellknown

Crosstab
Count
Wellknown
] 2 3 4 5 Total
Education  Below Bachelor ] 1 a 23 10 42
Eachelor 2 2 73 1249 7 285
pper Bachalar i i 16 39 13 68
Other 1 0 2 2 ] ]
Total 3 3 95 193 102 400
Chi-Square Tests
Asymp. Sig.
Walue df (2-sided)
FPearson Chi-Square 338267 12 .00
Likelihood Ratio 15858 12 1498
Linear-by-Linear Association 2.252 1 133
M ofValid Cases 400

a. 11 cells (55.0%) have expected count less than 4. The
minimum expected count is .04,
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Education * Beleive

Crosstab
Count
Beleive
1 2 K] 4 ] Total
Education  Below Bachelor ] 1 10 20 11 42
Bachelor 1 2 a6 130 66 285
pper Bachalor i 2 2] 13 14 68
Other 0 ] 2 2 1 ]
Total 1 L7 107 1495 42 400
Chi-Square Tests
Asymp. Sig.
Walue df (2-sided)
Pearson Chi-Square 13.456° 12 336
Likelihood Ratio 14155 12 291
Linear-by-Linear Association 088 1 VBB
M of Valid Cases 400

a. 11 cells (55.0%) have expected count less than 5. The
minimum expected countis .01,
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AUV

Education * BestLowcost

Crosstab
Count
BestLowcost
0 1 2 3 4 5 Total

Education Below Eachelar 2 0 0 11 20 ] 42

Bachelar 3 2 2 65 128 85 285

Upper Bachalor 0 1 4 16 v 10 68

Other 2 0 0 1 2 0 5
Total v 3 i 93 187 104 400

Chi-Square Tests
Asymp. Sig.
Walue df (2-sided)

Pearson Chi-Square £5.313° 15 000
Likelihood Ratio 32174 15 006
Linear-by-Linear Association 4113 1 043
M ofValid Cases 400

a. 15 cells (62.5%) have expected countless than 5. The
minimum expected countis .04,
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Education * ChanelDis

89

Crosstab
Count
ChanelDis
0 1 2 4 ] Total

Education Below Bachelor 1 0 1 14 16 10 42

Eachelor @ 1 11 71 1149 77 285

Upper Bachalor 4 2 7 14 28 13 68

Other 0 0 0 2 1 2 ]
Total 11 3 19 101 164 102 400

Chi-Square Tests
Asymp. Sig.
Value df (2-sided)

Pearson Chi-Square 14.518° 15 236
Likelihood Ratio 16.040 15 379
Linear-by-Linear Association 2435 1 119
M ofValid Cases 400

a. 13 cells (54.2%) have expected countless than 5. The
minimum expected countis .04,
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Education * PriceSuitable

90

Crosstab
Count
PriceSuitable
0 1 2 3 4 ] Total

Education  Below Bachelor ] ] 1 11 19 11 42

Bachelor 1 1 12 A1 111 45 285

Upper Bachalor 0 2 1 15 27 23 68

Other i ] ] 1 3 1 5
Tatal 1 3 14 a8 160 134 400

Chi-Square Tests
Asymp. Sig.
Value df (2-sided)

Pearson Chi-Square 9.584° 15 .45
Likelihood Ratio 8.891 15 883
Linear-by-Linear Association 024 1 a7e
I of Valid Cases 400

a. 14 cells (58.3%) have expected count less than 5. The
minimum expected countis .01.
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Education * PriceNoChange

Crosstab
Count
FriceMoChange
1] 1 2 3 4 5 Total

Education Below Bachelor 2 1 2 15 17 5 42

Bachelor 2 12 3z 86 98 55 285

Upper Bachalor 1 3 g Kh 14 11 68

Other 1 0 0 3 1 0 5
Total B 16 42 135 130 71 400

Chi-Square Tests
Asymp. Sig.
Yalue df (2-sided)

Pearson Chi-Square 29.7142 15 013
Likelihood Ratio 22.914 15 086
Linear-hy-Linear Association 2114 1 146
M ofWalid Cases 400

a.12 cells (50.0%) have expected countlessthan 5. The
minimum expected countis .08.
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Education * PriceTime

Crosstab
Count
PriceTime
0 1 2 3 4 4] Total

Education Below Bachelor 0 1 0 15 17 ] 42

Bachelor 0 3 14 74 114 g0 285

UpperBachalor 0 1 2 20 30 15 68

Other 1 0 0 2 2 0 5
Total 1 G 16 111 163 104 400

Chi-Square Tests
Asymp. Sig.
Value df (2-sided)

Fearson Chi-Sguare 86.640% 15 .ooo
Likelihood Ratio 15.458 15 194
Linear-by-Linear Association G808 1 eyl
M ofValid Cases 400

a. 14 cells (58 .3%) have expected count less than 5. The
minimum expected countis .01.
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Education * ComparePrice

Crosstab
Count
ComparePrice
0 1 2 3 4 ] Total

Education Below Bachelar 0 0 3 10 16 13 42

Bachelar 0 3 (A T4 110 g2 285

Upper Bachalar 0 1 3 12 KL 14 68

Other 1 0 0 1 3 0 5
Total 1 4 17 102 167 109 400

Chi-Square Tesis
Asymp. Sig.
Value df [2-zided)

Pearson Chi-Square a0.4542 15 .0o0
Likelihood Ratio 22,085 15 108
Linear-by-Linear Association 880 1 320
M aofWalid Cases 400

a. 14 cells (58.3%) have expected count less than 5. The
minimum expected countis .01,
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Education * PR

LA UNUS VoL

Crosstab
Count
PR
a 1 2 3 4 5 Total
Education Below Bachelor i 0 2 11 22 7 42
Bachelor 0 0 A 73 125 82 285
Upper Bachalar 0 1 0 16 36 18 6a
Other 1 0 1 1 0 2 ]
Total 1 1 ] 101 183 106 400
Chi-Square Tests
Asymp. Sig.
Walue df (2-sided)
Pearson Chi-Square 101.6147 15 .000
Likelihood Ratio 28.302 4 020
Linear-by-Linear Association 224 1 632
M ofValid Cases 400

a. 14 cells (58.3%) have expected countless than 5. The
minimum expacted countis .01.
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Education * UnderstandPR

Crosstab
Count
UnderstandPR
1 2 3 4 ] Total

Education Below Bachelor ] 2 11 20 ] 42

Bachelor 5 8 68 131 73 285

I Ipper Bachalor 1 2 14 an 16 68

Other 0 1] 2 1 2 5
Total £ 12 100 182 100 400

Chi-Square Tests

Asymp. Sig.
Yalue df (2-sided)
Pearson Chi-Square 38719 12 986
Likelihood Ratio 4710 12 6T
Linear-hy-Linear Association 001 1 B82
M oofvalid Cases 400

a. 10 cells (50.0%) have expected count less than 5. The
minimum expected countis .08.
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Education * PRTicket

Crosstab
Count
FRTicket
0 1 2 3 4 5 Total

Education Below Bachelor 1 3 14 16 a 42

Bachelar 1 49 67 127 T 285

Upper Bachalor 0 1 11 36 20 G6a

Other 1 ] 0 2 2 0 5
Total 3 4 13 G4 181 104 400

Chi-Square Tests
Asymp. Sig.
Value df (2-sided)

Fearson Chi-Square 39.453° 15 001
Likelihood Ratio 21.703 15 16
Linear-by-Linear Association 2.0M 1 87
M ofValid Cases 400

a. 14 cells (58.3%) have expected countless than 5. The
minimum expected countis .04,
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Education * Safety

Crosstab
Count
Safety
0 1 2 3 4 5 Total
Education Below Bachelor 0 ] 1 11 20 10 42
Bachelor i 1 3 34 116 g1 285
Upper Bachalor 2 1 1 15 28 21 68
Other 0 i 0 ] 4 1 5
Total 2 2 5 110 168 113 400
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 17.285° 15 301
Likelihood Ratio 15 4649 15 418
Linear-by-Linear Association .0oon 1 891
M ofValid Cases 400

a. 16 cells (62.5%) have expected countless than 5. The
minimum expected countis .03,
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Education * Punctual

Crosstalb
Count
Functual
0 1 2 3 4 5 Total

Education Below Bachelor 0 3 g 7 18 g 42

Bachelor 0 8 k| 75 98 73 285

pper Bachalar 1 4 8 27 17 ih! 6a

Other 0 0 ] 2 2 1 5
Total 1 15 44 111 136 53 400

Chi-Square Tests
Asymp. Sig.
Value df (2-sided)

Pearson Chi-Square 20.060° 15 A70
Likelihood Ratio 19185 15 205
Linear-by-Linear Association 2178 1 140
M ofValid Cases 400

a.12 cells (50.0%) have expected countless than 5. The
minimum expected countis .01,
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Education * VarityRoute
Crosstab
Count
VarityRoute
] 1 2 3 4 5 Total

Education Below Bachelor 2 1 3 g 20 ) 42

Bachelar 0 7 12 84 104 78 285

Upper Bachalor 0 0 f 21 26 14 68

Other 2 0 0 1 2 0 5
Total 4 a 21 115 1562 100 400

Chi-Square Tests
Asymp. Sig.
Walue df (2-sided)

Pearson Chi-Square 595 GET? 15 .0oo
Likelihood Ratio 33.984 15 003
Linear-by-Linear Association A23 1 469
M ofValid Cases 400

a. 13 cells (54 2%) have expected count less than & The
minimum expected countis .05,
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Education * Internet

Crosstab
Count
Internet
1 2 K] 4 ] Total
Education Below Bachelor 1 1 10 ) 9 42
Bachelor ] 7 14 114 123 285
Upper Bachalar ] 1 a az 27 68
Other ] 0 1 3 1 5
Total 1 g G0 170 160 400
Chi-Square Tests
Asymp. Sig.
Yalue df (2-sided)
Pearson Chi-Square 18.181° 12 A10
Likelihood Ratio 14.766 12 255
Linear-by-Linear Association 3187 1 074
M of valid Cases 400

a. 10 cells (50.0%) have expected count less than 5. The
minimum expected countis .01.
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Education * Accom

Crosstab
Count
Accom
1] 1 2 3 4 il Total

Education  Below Bachelor 3 3 4 11 18 3 42

Bachelor 12 5 16 101 103 48 285

Upper Bachalar g 3 | 23 g 63

Other 2 0 1 1 1 0 5
Total 25 11 26 134 145 L] 400

Chi-Square Tests
Asymp. Sig.
Value df (2-sided)

Pearson Chi-Square 27.603° 15 024
Likelihood Ratio 22.074 15 06
Linear-by-Linear Assaociation 3.290 1 070
M ofvalid Cases 400

a.12 cells (50.0%) have expected countless than 5. The
minimum expected countis 14,
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Education * FlightAttendent

Crosstab
Count
FlightAttendent
0 1 2 3 4 5 Total

Education  Below Eachelor 0 0 3 12 21 G 42

Bachelor 3 5 18 g4 103 62 285

Upper Bachalar 2 2 5 20 28 9 68

Other i] 0 i] 1 3 1 5
Total 5 7 27 127 156 78 400

Chi-Square Tests
Asymp. Sig.
Walue df (2-sided)

Pearson Chi-Square 104683 15 788
Likelihood Ratio 11.722 15 700
Linear-by-Linear Association 1.129 1 288
M ofValid Cases 400

a. 14 cells (58.3%) have expected countless than 5. The
minimum expected count is .06,
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Education * Member

Crosstab
Count
Member
a 1 2 3 4 5 Total

Education  Below Bachelor ] 0 1 15 17 ] 42

Bachelor 3 3 G 112 113 48 285

UpperBachalor 3 2 4 24 27 a Ga

Other i 0 0 1 3 1 5
Total i & 11 162 160 i 400

Chi-Square Tests
Asymp. Sig.
Value df (2-sided)

Pearson Chi-Square 13.030° 15 600
Likelihood Ratio 12.255 15 660
Linear-by-Linear Association 3.891 1 049
M ofValid Cases 400

a. 14 cells (58.3%) have expected countless than 5. The
minimum expected countis .06,
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Education * HighSalary

Crosstah
Count
HighSalary
0 1 2 3 4 Total

Education Below Bachelor 2 0 0 g 21 10 42

Bachelor 3 3 a 66 141 G4 285

pper Bachalor 0 1 0 18 36 13 68

Other 2 i 0 0 3 0 A
Total 7 4 8 93 201 a7 400

Chi-Square Tests
Asymp. Sig.
Walue df (2-sided)
Pearson Chi-Sguare 53.023° 15 000
Likelihood Ratio 28417 15 045
Linear-hy-Linear Association 1172 1 2749
M ofWalid Cases 400
a. 14 cells (58.3%) have expected count less than 5. The
minimum expected count is .05,
a ' Y = g Y a a ¢
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Education * Bad

Crosstab
Count
Bad
0 1 2 3 4 ] Total
Education  Below Bachelor 2 3 2 17 17 1 42
Bachelor 5 14 35 125 86 20 285
Upper Bachalor 4 4 8 3 16 2 68
Other 2 0 0 1 2 0 ]
Total 13 21 45 177 121 23 400
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 343557 15 003
Likelihood Ratio 22.010 15 108
Linear-by-Linear Association 4219 1 040
M ofValid Cases 400

a. 13 cells (54.2%) have expected count less than 5. The
minimum expectad countis 16,

o ! o = 9 ¥ a a s
1NH1319N 4.70 WU igﬂUﬂ'\ﬁﬂﬂ@q‘;ﬂ@ﬂﬁﬁ@Haqim%Uiﬂqﬁa’]‘ﬂﬂqulﬂWEJLLEJﬁ

v v 6

igginnuduiusiunisldusnsvesaemstulveuesioWoudasivoyailauiisiu

Y

HedAgnanan 0.05



106

AuuAguden 1.65 seAumsfnwivesrlagansiilduimsaenistulnenesiowds

darasion1slduinisvasasnisulvenesiadenlitsiyanauiuziiilulgaienistuduy

M13NN 4.71: anuduiussenieseaunsAnwvesilagansiunislduinmsvesanenisiy

= 44'

Inekasodawiasivanadukuzinbiluldanen1siudu

3

Education * NewAirline

Crosstab
Count
Mewhirline
0 1 2 3 4 4] Total

Education Below Bachelor 3 1 3 15 17 3 42

Eachelaor A 3 21 114 113 29 285

Upper Bachalar 2 1 5 39 18 3 68

Other 2 i i] 2 1 0 5
Total 12 [} 29 170 149 35 400

Chi-Square Tests
Asymp. Sig.
Value df (2-sided)

Pearson Chi-Square 37.847° 15 001
Likelihood Ratio 22.347 15 .0@9
Linear-by-Linear Association 3.508 1 061
M of Valid Cases 400

a. 14 cells (58.3%) have expected count less than 5. The

o ! Y = a9 v a a s
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Education * FullService

Crosstab
Count
FullService
0 1 2 3 4 5 Total
Education Below Bachelor 2 1 3 13 20 3 42
Bachelor 8 10 21 107 107 3z 285
Upper Bachalor 1 A 24 23 7 63
Other 2 0 0 1 2 0 ]
Total 13 19 28 145 152 42 400
Chi-Square Tests
Asymp. Sig.
Yalue df (2-gided)
Fearson Chi-Square 34.296% 15 003
Likelihood Ratio 19.361 15 198
Linear-hy-Linear Association 2. 966 1 085
M ofYalid Cases 400

a. 13 cells (54 .2%) have expected count less than 5. The
minimum expected countis 16,
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NATIMN 4.72 NUIN 58@‘Uﬂ’]ﬁﬁﬂﬂ'ﬁ%@\‘]@:@SﬁqﬁmiﬂfUﬁﬂqiﬂqﬂﬂquulﬂﬂLLEJ?

o w

a LY Y N 4 a I3 c{' LYY aad
LE)L”UEJiJﬂ’NlIﬁiJWUﬁﬂUﬂWiL‘UaEJ‘LlLL‘UENﬂ’]iVLUSLSUﬁ’]EJﬂﬁiUULWME‘ULLUUV]?%@UUEJE‘WQEUWV]’]Q?{OGW]

0.05



108

AuuAgiuden 1.67 erdnveslavansnldusnisanemstulveuesieivdanasio

A a s a
ﬂ'J']llll‘sUaLaﬂﬂsﬂaﬁﬁqﬁﬂquu‘lW@JLLﬂiLaL°UEJ

M13NN 4.73: anuduiusTEnintednvelagasiuanuiiveiduswesaenistiulvenes

LT

Occupation * Wellknown

Crosstab
Count
Wellknown
0 2 3 4 5 Total
Qccupation  Student 2 ] ey av 21 a1
Goverment Office ] ] 1 13
Enterprise ] n 7 4 13
Employee i] 3 a7 108 36 205
Owner i] i] 13 K N 75
Other 1 0 1 8 3 13
Total 3 3 495 193 102 400
Chi-Square Tests
Asymp. Sig.
“alue df (2-sided)
Pearson Chi-Square 457453 20 .0
Likelihood Ratio 43993 20 .002
Linear-hy-Linear Association 1.161 1 281
M ofValid Cases 400

a. 18 cells (60.0%) have expected count less than 5. The
minimum expected countis .10.
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Occupation * Beleive

Crosstah
Count
Beleive
1 2 3 4 ] Total
COccupation  Student ] 2 M a4 14 a1
Gaoverment Office ] ] 2 ] ] 13
Enterprise 0 i] 2 10 1 13
Employee 1 2 a4 1049 39 204
Cwner i 1 15 iz 27 7h
Other ] 0 3 4 G 13
Total 1 & 107 185 92 400
Chi-Square Tests
Asymp. Sig.
Walue df (2-sided)
Pearson Chi-Sguare 28.087° 20 A07
Likelihood Ratio 27.409 20 24
Linear-by-Linear Association 7.913 1 005
M ofYalid Cases 400

a. 18 cells (60.0%) have expected count less than 5. The
minimum expected count is .03.
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Occupation * BestLowcost

Crosstab
Count
BestLowcost
0 1 2 3 4 5 Total
Occupation  Student 3 1 2 21 40 14 2
Goverment Office 0 0 0 2 5 13
Enterprise 0 0 0 3 7 13
Employee 1 1 4 a1 46 52 205
Owner 1 1 i 14 33 26 75
Other 2 0 0 2 & 3 13
Total 7 3 ] 53 187 104 400
Chi-Square Tests
Asyrmp. Sig.
Walue df (2-sided)
Pearson Chi-Square 30.650% 25 201
Likelihood Ratio 24 456 25 483
Linear-hy-Linear Association 2560 1 110
M ofValid Cases 400

a. 24 cells (66.7%) have expected countless than 5. The
minimum expected countis 10

a | = N9 v a a & = =
1NAN5197 4.75 WU endnveslagansilduinmsatgnistulnenesiawdeld
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Occupation * ChanelDis

Crosstab
Count
ChanelDis
0 1 2 3 4 5 Total
Occupation  Student 2 0 20 a0 16 a1
Goverment Office 0 ] 2 4 7 13
Enterprise 1 0 2 g 4 13
Employee ] 2 10 58 78 a1 205
Owner 2 1 4 15 29 24 75
Other 1 0 1 4 5] 1 13
Total 11 3 19 101 164 102 400
Chi-Square Tests
Asymp. Sig.
Walue df (2-sided)
Pearson Chi-Square 19.390® 25 J78
Likelihood Ratio 20817 AT 703
Linear-by-Linear Association 194 1 B60
M of Walid Cases 400

a. 22 cells (61.1%) have expected countless than 5. The
minimum expected countis 10,

1

=] ] =~ d9 v a a s =
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Occupation * PriceSuitable

Crosstab
Count
PriceSuitable
0 1 2 3 4 5 Total
Occupation  Student 0 1 4 18 40 18 21
Goverment Office 1 0 0 3 4 13
Enterprise 0 0 0 1 5 13
Employee 0 1 7 49 Th 72 205
Owner 0 1 3 14 30 27 75
Other 0 0 0 3 5 5 13
Total 1 3 14 88 160 134 400
Chi-Square Tests
Asymp. Sig.
Value df [2-zided)
Pearson Chi-Square 423747 25 016
Likelihood Ratio 21.461 25 BET
Linear-by-Linear Association 24623 1 112
M of Valid Cases 400

a. 23 cells (63.9%) have expected count less than 5. The
minimum expected countis 03,

a ! = g Y a a s S a
NATIMN 4.77 NUIN @Wﬂjwmaﬁﬁ;’ﬂﬂﬂﬁqiwﬁlﬁﬁUiﬂqiaWUﬂ'ﬁ‘Uu‘lV]EJLLaiL@LSUEJlI
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Occupation * PriceNoChange

Crosstab
Count
FriceMoChange
0 1 2 3 4 5 Total
Occupation  Student ] 3 36 28 7 a1
Goverment Office 1 0 2 3 4 13
Enterprise 0 0 1 3 G 3 13
Employee 2 G 24 70 67 36 205
Owner 1 f f 22 22 18 75
Other 2 1 1 2 4 3 13
Total 5] 16 42 135 130 71 400
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 44 848° 25 .008
Likelihood Ratio 34 447 25 .099
Linear-hy-Linear Association 50 1 699
M ofValid Cases 400

a. 23 cells (63.9%) have expected countless than 5. The
minimum expected countis .20,

a ! = N9 ¥ a a s N
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Occupation * PriceTime

Crosstab
Count
PricaTime
] 1 2 3 4 g Total
Occupation  Student 0 2 i 24 36 13 a1
Goverment Office 0 0 1 5 13
Enterprize 0 0 0 G 13
Employee 0 1 7 a7 23 a7 205
Owner ] 2 2 14 30 22 75
Other 1 0 0 5 ] 1 13
Total 1 5 16 111 163 104 400
Chi-Square Tesis
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 478827 25 004
Likelihood Ratio 26.394 25 387
Linear-hy-Linear Association 1.732 1 188
M ofValid Cases 400

a. 23 cells (63.9%) have expected countless than 5. The
minimum expected count is .03,

a A U U 3

o = N9 ¥ a a s
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Occupation * ComparePrice

Crosstab
Count
ComparePrice
0 1 2 3 4 5 Total
Occupation  Student ] 1 3 2f a0 21 a1
Goverment Office 0 0 0 4 5 4 13
Enterprize 0 0 0 1 g 4 13
Employee 0 1 ] 53 249 53 205
Owner 0 2 5 15 27 26 75
Other 1 0 0 3 ] 1 13
Total 1 4 17 102 167 108 400

Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Sguare 46.9397 75 005
Likelihood Ratio 26.297 25 392
Linear-by-Linear Association 009 1 923
M of Valid Cases 400

a. 23 cells (63.9%) have expected count less than &5 The
minimum expected countis .03,

=] ! ) N v a a s N A
MNHA19199N 4.80 WU E]'l‘UW“U’ENEﬂﬂﬁ]ﬂ?i%l%ﬂiﬂ?iﬁ?EJﬂ']'iUubLVIEJLLE]’iLE]L‘UEJJJ
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Occupation * PR

Crosstah
Count
PR
0 1 2 3 4 5 Total
Cccupation  Student 0 i 2 24 45 10 a1
Goverment Office 0 0 0 4 13
Enterprise 0 0 0 3 13
Employee 0 0 2 a2 a8 63 205
Owner 0 1 3 16 33 22 75
Other 1 0 1 2 8 1 13
Total 1 1 8 101 183 106 400
Chi-Square Tests
Asymp. Sig.
‘alue df (2-sided)
Pearson Chi-Square 56.993° 25 oo
Likelihood Ratio 34,520 25 ey
Linear-hy-Linear Association 1.028 1 A1
M ofValid Cases 400

a. 24 cells (66.7%) have expected countless than 6. The
minimum expected countis .03,

a ! = N9 ¥ a a s N
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Occupation * UnderstandPR

Crosstab
Count
UnderstandPR
1 2 K] 4 5 Total
Qcecupation  Student 1 3 22 44 11 a1
Goverment Office 0 1 1 5 13
Enterprise 0 0 ] 10 3 13
Employee 4 2 a3 91 a4 205
Owner 1 a 20 26 23 75
Other 0 1 4 & 2 13
Total i 12 100 182 100 400
Chi-Square Tests
Asymp. Sig.
Yalue df (2-sided)
Pearson Chi-Square 29.413° 20 080
Likelihood Ratio 33718 20 02
Linear-by-Linear Association 313 1 ATE
M ofValid Cases 400

a. 17 cells (56.7%) have expected countless than 5. The
minimum expected count is .20,

31NM13199 4.82 wud odnveslagansiliusnisanenistulneuesiedelydl

v v §w ]
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Occupation * PRTicket

Crosstab
Count
PRTicket
1] 1 2 3 4 5 Total
Qccupation  Student 0 0 3 20 40 18 a1
Goverment Office 0 0 1 2 4 g 13
Enterprise 0 0 0 1 ] 3 13
Employes 1 3 ] 52 a7 56 205
Cwner 1 0 3 16 35 20 75
Other 1 1 0 3 ] 2 13
Total 3 4 13 g4 181 105 400
Chi-Square Tests
Asymp. Sig.
Value df (Z-sided)
Pearson Chi-Square 28.043° 25 306
Likelihood Ratio 22353 25 615
Linear-hy-Linear Association 673 1 412
M of¥alid Cases 400

a. 23 cells (63.9%) have expecied countless than 5. The
minimum expected countis 10

=

o ] o v a a s = 1
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Occupation * Safety

Crosstab
Count
Safety
0 1 2 3 4 5 Total
Occupation  Student 1 2 0 26 32 20 21
Gaoverment Office i ] 0 3 5 ] 13
Enterprise 0 0 0 3 G 4 13
Employee 1 0 3 58 85 58 205
Owner i 0 2 18 33 22 75
Other 0 0 0 2 7 4 13
Total 2 2 5 110 168 113 400
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 15,6477 25 825
Likelihood Ratio 15726 25 8923
Linear-by-Linear Association 2291 1 130
M ofvalid Cases 400

a. 24 cells (66.7%) have expected count less than 5. The
minimum expected countis .07,

o ! = N9 ¥ a a s = 1
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Occupation * Punctual

Crosstab
Count
Functual
1] 1 2 3 4 5 Total
Occupation  Student 0 G 10 22 32 1" g1
Goverment Office 0 1 1 3 2 6 13
Enterprise 0 0 2 5 4 2 13
Employee 1 5 20 63 68 48 205
Owner 0 3 11 13 26 22 74
Other 0 0 0 5 4 4 13
Total 1 15 44 111 136 93 400
Chi-Square Tests
Asymp. Sig.
Walue df (2-zided)
Pearson Chi-Square 24.435% 25 494
Likelihood Ratio 26.974 25 35T
Linear-by-Linear Association 4118 1 042
M ofWalid Cases 400

a. 23 cells (63.9%) have expected countless than 5. The
minimum expected countis 03,

= ] ~ a9 Y a a s =
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Occupation * VarityRoute

121

Crosstab
Count
WarityR oute
0 1 2 3 4 5 Total
Occupation  Student 2 3 i 20 33 17 81
Goverment Office 0 ] 1 2 & 4 13
Enterprise 0 0 0 3 g 2 13
Employee i] 3 10 67 73 52 204
Owner 0 2 3 18 28 23 75
Other 2 ] 1 5 3 2 13
Total 4 8 21 115 152 100 400
Chi-Square Tests
Asymp. Sig.
Walue df (2-sided)
Pearson Chi-Square 456267 25 007
Likelihood Ratio 20.674 25 237
Linear-by-Linear Association AB7 1 404
M ofWalid Cases 400

a. 26 cells (72.2%) have expected count less than 5. The
minimum expected countis 13,

o A
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Occupation * Internet

Crosstab
Count
Internet
1 2 3 4 5 Total
Occupation  Student ] 4 15 3z 30 a1
Goverment Office ] ] 1] 13
Enterprise 0 0 3 13
Employee 0 2 27 89 ar 205
Owner J 2 14 33 25 75
Other 0 1 1 i 5 13
Total 1 ] G0 170 160 400
Chi-Square Tests
Asymp. Sig.
YWalue df (2-sided)
Pearson Chi-Square 18.7762 20 B36
Likelihood Ratio 19174 20 A1
Linear-hy-Linear Association 043 1 836
M of Valid Cases 400

a. 15 cells (50.0%) have expected count less than 5. The

minimum expected countis .03.

ldl 1 = dl Y a a [ = 1
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Occupation * Accom

Crosstab
Count
Accom
0 1 2 3 4 5 Total
Occupation  Student i 4 4 26 33 g a1
Goverment Office 1 0 1 4 1 i 13
Enterprise 2 1 1 3 ] 1 13
Employee 10 ] 15 74 72 29 205
Cwner 4 1 ] 23 28 14 75
Other 2 0 0 4 B 1 13
Total 25 11 26 134 145 59 400
Chi-Square Tests
Asyrnp. Sig.
Walue df (2-sided)
Pearson Chi-Square 26.391° 25 387
Likelihood Ratio 25.010 25 462
Linear-by-Linear Association 745 1 388
M ofvalid Cases 400

a. 22 cells (61.1%) have expected count less than 5. The
minimurm expected countis (36,

= ' = N9 ¥ a a I3 = =
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Occupation * FlightAttendent

Crosstab
Count
FlightAttendent
0 1 2 3 4 5 Total
Occupation  Student 1 1 26 38 ] 81
Goverment Cffice 0 0 4 3 G 13
Enterprise 1 0 0 4 4 4 13
Employee 1 i} 18 67 T3 40 205
Cwiner 1 0 3 21 32 18 75
Other 1 0 ] & B 1 13
Total 5 7 27 127 166 78 400
Chi-Square Tests
Asymp. Sig.
Walue df (2-sided)
Pearson Chi-Square 32.472° 25 145
Likelihood Ratio 32.011 25 158
Linear-by-Linear Association 225 1 635
M ofValid Cases 400

a. 21 cells (58.3%) have expected count less than 5. The
minimum expected countis 16,

ﬁﬂl 1 = dl Y a a 6 = 1
1NAN5197 4.89 WU endnvelagasiiliuinsatenistulnenesiaideld
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Occupation * Member

Crosstab
Count
Member
0 1 2 3 4 5 Total
Cccupation  Student 1 2 4 24 35 15 a1
Goverment Office ] 0 0 3 7 3 13
Enterprise 0 0 0 i g 2 13
Employee 4 3 i 91 74 23 204
Owner 1 0 2 24 27 21 74
Other i i] 0 4 7 2 13
Total i I 11 162 160 66 400
Chi-Square Tests
Asymp. Sig.
Walue df (2-sided)
Pearson Chi-Sgquare 23.418° 25 553
Likelihood Ratio 25396 25 440
Linear-hy-Linear Association 017 1 Rk
M ofvalid Cases 400

a. 23 cells (63.9%) have expected countless than 5. The
minimum expected countis .16,

lﬂl 1 = dl Y a a s a 1
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Occupation * HighSalary

Crosstab
Count
HighSalary
0 1 2 3 4 5 Total
Qcecupation  Student 3 3 1 22 36 18 81
Goverment Office 0 0 0 1 ] 3 13
Enterprise 0 0 0 3 4 4 13
Employee 1 1 4 52 102 43 205
Cwner 1 0 1 11 41 21 75
Other 2 0 0 4 7 0 13
Toatal 7 4 B 63 201 87 400
Chi-Square Tests
Asymp. Sig.
Walue df (2-sided)
Pearson Chi-Sguare 39.335° 25 034
Likelihood Ratio 34,364 25 100
Linear-by-Linear Association 1564 1 21
M ofvalid Cases 400

a. 24 cells (66.7%) have expected count less than 5. The
minimum expected countis 13,

‘:I 1 = dl Y a a s a A
1NA15197 4.91 WU eFnvelagasildusnsaenislulneuesioled
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Occupation * Bad

Crosstab
Count
Bad
0 1 2 3 4 5 Total
Occupation  Student i 4 i 28 32 i a1
Goverment Office 0 0 4 4 4 1 13
Enterprise 0 ] 0 4 g 0 13
Employee 4 10 27 108 47 g 205
Owner 1 5 g 26 26 g 75
Other 2 1 0 3 0 13
Total 13 21 45 177 121 23 400
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 51.190% 25 .00z
Likelihood Ratio 50.741 25 ooz
Linear-hy-Linear Association 249 1 B17
M ofValid Cases 400

a. 21 cells (58.3%) have expected countless than 5. The
minimum expected countis 42,

a ! = PONTPN a s N o
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Occupation * NewAirline

Crosstab
Count
ewAirline
0 1 2 3 4 5 Total
Occupation  Student 5 2 32 33 1 a1
Goverment Office 0 0 13 7 1 13
Enterprise 0 0 4 g 1 13
Employee 5 1 19 100 A8 12 205
Owner 0 2 B | 30 16 75
Other 2 0 0 8 3 0 13
Total 12 5 29 170 149 35 400
Chi-Square Tests
Asymp. Sig.
Walue df (2-sided)
Pearson Chi-Square 50.592° 25 ooz
Likelihood Ratio 50.299 25 0oz
Linear-by-Linear Association BAT 1 41
M of Valid Cases 400

a. 20 cells (55.6%) have expected count less than 5. The
minimum expected countis 16,
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Occupation * FullService

Crosstab
Count
FullService
0 1 2 3 4 5 Total
Occupation  Student 3 8 11 23 26 10 a1
Goverment Office 1 0 0 3 7 2 13
Enterprise 0 0 1 5 5 2 13
Employee 1] 3 10 a5 81 18 205
Owiner 2 i 4 25 28 10 75
Other 2 0 2 4 & 0 13
Total 13 19 29 145 152 42 400
Chi-Square Tests
Asymp. Sig.
Value df (2-zided)
Pearson Chi-Square 33.174° 25 A27
Likelihood Ratio 32.823 L 136
Linear-by-Linear Association B35 1 A28
M ofvalid Cases 400

a 22 cells (61.1%) have expected count less than 5. The
minimum expected countis .42

o ! = N9 ¥ a a s ] 1
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Julneuesiolde
Salary * Wellknown
Crosstab
Count
Wellknown
0 2 4 5 Total

Salary =10000 3 0 13 17 14 48

10001-20000 0 0 38 71 34 143

20001-30000 0 2 17 a7 27 53

30001-40000 0 0 13 3z 14 60

40001-50000 0 1 4 13 2 20

=A0001 0 0 14 13 g 36
Total 3 3 g9 193 102 400

Chi-Square Tests
Asymp. Sig.
Yalue df (2-sided)

Pearson Chi-Square 44.112°% 20 om
Likelihood Ratio 33.838 20 027
Linear-by-Linear Association 006 1 936
M ofValid Cases 400

a. 13 cells (43.3%) have expected count less than 5. The
minimum expected count is .15,

tdl 1 14 a 1 = N9 Y a a s
ANAN1319N 4.95 WU 3'1EJIG]LQ@EJG]E]Lﬂ@u%aﬂmﬂﬁlﬁqﬁmiﬂﬂﬁﬂ'ﬁﬂﬂEJﬂ']'i‘UUlV]EJLLE]i
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Salary * Beleive

Crosstab
Count
Beleive
1 2 3 4 4] Total
Salary  =10000 0 1 18 18 10 48
10001-20000 0 2 42 70 249 143
20001-30000 0 1 26 38 27 53
30001-40000 0 1] 10 34 16 60
40001-50000 1 0 3 13 3 20
=50001 0 1 g 20 7 36
Total 1 o 107 195 52 400
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 34.113° 20 025
Likelihood Ratio 22136 20 333
Linear-by-Linear Association 1.478 1 224
M ofvalid Cases 400

a. 13 cells (43.3%) have expected countless than 5. The
minimum expected countis .05,

a ! [ N9 ¥ a a ¢
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Salary * BestLowcost

Crosstab
Count
BestLowcost
0 1 2 3 4 5 Total
Salary  =10000 5 1 1 12 18 11 48
10001-20000 2 1] 2 30 67 42 143
20001-30000 i 0 1 28 ar a7 93
30001-40000 1] 1] 1 12 3 13 60
40001-50000 1] 1 i 3 13 3 20
=50001 1] 1 1 g 18 a 36
Total 7 3 i 93 187 104 400
Chi-Square Tests
Asymp. Sig.
Yalue df (2-sided)
Pearson Chi-Square 458817 25 .oo7
Likelihood Ratio 36.991 25 058
Linear-hy-Linear Association 1.029 1 310
M ofValid Cases 400

a. 19 cells (52.8%) have expected count less than 5. The
minimum expected countis .15

tdl 1 14 a 1 A N9 Y a a s
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Salary * ChanelDis

Crosstah
Count
ChanelDis
a 2 3 4 5 Total
Salary  =10000 1 ] 3 16 18 10 48
10001-20000 2 ] ] 33 63 40 143
20001-30000 5 1 1 24 35 27 93
30001-40000 1 0 3 13 27 16 &0
40001-50000 1 1 2 7 ] 1 20
=50001 1 1 ] 8 1 ] 36
Total 11 3 19 101 164 102 400
Chi-Square Tests
Asymp. Sig.
YWalue df (2-sided)
Fearson Chi-Square 32.203° 25 152
Likelihood Ratio 30478 25 207
Linear-by-Linear Association 3.399 1 .0e5
M ofValid Cases 400

a. 17 cells (47.2%) have expected count less than 5. The
minimum expected countis .15,

tdl 1 14 a 1 A RO TP a s
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Salary * PriceSuitable
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Crosstab
Count
PriceSuitable
0 1 2 3 4 4] Total
Salary  =10000 0 0 1 10 25 12 48
10001-20000 1 2 f 32 a8 44 143
20001-30000 1] 0 3 22 32 36 83
30001-40000 1] 0 2 14 24 20 60
40001-50000 1] 0 ] 8 g 20
<60001 ] 1 2 13 14 36
Total 1 3 14 g8 160 134 400
Chi-Square Tests
Asymp. Sig.
Walue df (2-sided)
Fearson Chi-Sguare 13.866% 25 964
Likelihood Ratio 15.445 25 830
Linear-by-Linear Association 854 1 356
M ofvalid Cases 400

a. 18 cells (50.0%) have expected count less than 5. The
minimum expected countis .04,

a 1 su 1 Ao a s N A
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Salary * PriceNoChange

Crosstah
Count
PriceMoChange
] 1 2 3 4 5 Total
Salary  =10000 1 22 15 ] 48
10001-20000 3] 19 40 a7 19 143
20001-30000 1 3 ] a5 20 25 93
30001-40000 1] 1 ] 18 25 10 G0
40001-50000 1 1 2 ] g 4 20
=50001 1] 4 3 14 7 a 36
Total A 16 42 135 130 71 400
Chi-Square Tests
Asymp. Sig.
Yalue df (2-sided)
Pearson Chi-Square 35.401° 25 081
Likelihood Ratio 34,532 25 .0ar
Linear-by-Linear Association 227 1 634
M ofvalid Cases 400

a. 14 cells (38.9%) have expected count less than 5. The
minimum expected countis .30.
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Salary * PriceTime

Crosstab
Count
PriceTime
0 1 2 3 4 5 Total
Salary =10000 1 1 3 14 23 ] 48
10001-20000 1 ] 43 a7 36 143
20001-30000 n 4 25 32 3z 93
30001-40000 1] 1 2 14 29 14 60
40001-50000 1] 1 0 1 ] ] 20
=50001 1] 1 1 11 13 10 36
Total 1 5 16 111 163 104 400
Chi-Square Tests
Asymp. Sig.
YWalue df (2-sided)
Pearson Chi-Sguare 23.8919 25 A20
Likelihood Ratio 22.258 25 B2
Linear-by-Linear Association 1.596 1 206
I ofValid Cases 400

a. 17 cells (47.2%) have expected count less than 5. The
minimum expected countis .05,

a Yy a oA N9 ¥ a a s ]
MNN1919% 4.101 3781@LQ@EJG]@WIE)UGU@Qéﬂ@ﬂaqimiquﬁﬂqiaqﬂﬂqﬁuu‘lcl/]ﬂLL@?L@LEUEJ

[y

Lifienuduiusiuanuduavessaiussesnainsiiunvesaenstulnewesioden

syAUtEdIAYNINETAN 0.05



137

Auufguden 1.96 elmaduramouvelngasilduinisaienslulneues
DL YAINARDAUMLNEALVRITIAAN B EANSYREENsTU e ke sllaWisunuanens

Juunh

M5 4.102: AndNTUSTERINTElaRddealAouTeElaga1STUAIIILNZANYDITIAN

Alpgasvasaten1sulnewasedadiaifeuiualenistuuns

Salary * ComparePrice

Crosstab
Count
ComparePrice
] 1 2 3 4 ] Total
Salary =10000 1 0 1 18 14 14 48
10001-20000 ] 1 f v 63 36 143
20001-30000 1] 2 2 25 a8 26 93
30001-40000 i] 0 2 10 30 18 a0
40001-50000 i] 1] 3 3 7 5 20
=50001 1] 1 3 7 1 10 36
Total 1 4 17 102 167 1089 400
Chi-Square Tests
Asymp. Sig.
Yalue df (Z-sided)
Pearson Chi-Square 28.452% 25 287
Likelihood Ratio 23.962 26 h22
Linear-by-Linear Association 0G6a 1 794
M afValid Cases 400

a. 17 cells (47 2%) have expected count less than 5 The
minimum expected count is .05,

1NM19199 4.102 wud eldiadesieiouvelagasildusmsaenisiulnewes
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Salary * PR
Crosstab
Count
PR
] 1 2 3 4 5 Total
Salary  =10000 1 ] 2 13 26 ] 48
10001-20000 0 0 1 36 66 40 143
20001-30000 ] ] 2 25 34 3z 93
30001-40000 ] Q0 1] 12 33 15 G0
40001-50000 1] ] 2 f g 3 20
=50001 0 1 1 g 15 10 36
Total 1 1 a 101 183 106 400
Chi-Square Tests
Asymp. Sig.
Walue df (2-sided)
Pearson Chi-Square 391529 25 036
Likelihood Ratio 20.854 25 230
Linear-by-Linear Assaciation 025 1 R=Fi
I ofValid Cases 400

a.18 cells (50.0%) have expected count less than 5. The
minimum expected count is .05.

a ! [ N9 ¥ a a s
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Salary * UnderstandPR

Crosstab
Count
UnderstandPR
1 2 3 4 ] Total
Salary  =10000 1 2 14 22 g 48
10001-20000 1 3 34 71 34 143
20001-30000 3 3 21 a7 24 53
30001-40000 ] 1 13 3z 14 &0
40001-50000 1] 1 ] g 4 20
=50001 1 2 12 11 10 36
Total ] 12 100 182 100 400
Chi-Square Tests
Asymp. Sig.
YWalle df (2-sided)
Pearson Chi-Square 14.712® 20 783
Likelihood Ratio 15.480 20 748
Linear-by-Linear Association 0GR 1 Ja7
M ofvalid Cases 400

a.12 cells (40.0%) have expected count less than 5. The
minimum expected count is .30,

31NM13199 4.104 wud Teldinderaiieuvelagansilduinismenisiulveues

a a o o sw o o sal ! v a s a A
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Salary * PRTicket

Crosstab
Count
PRTicket
] 1 2 3 4 5 Total
Salary  =10000 1 1] 2 14 21 10 48
10001-20000 1 1 i N 2 33 143
20001-30000 ] 3 3 22 34 3 93
30001-40000 ] ] 1 11 30 18 60
40001-50000 ] 1] 1 ] g 4 20
=50001 1 1] 1 10 15 ] 36
Total 3 4 13 94 181 105 400
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Sguare 201012 25 742
Likelihood Ratio 20188 25 kK
Linear-hy-Linear Association 217 1 541
M ofValid Cases 400

a. 19 cells (52.8%) have expected count [ess than 5. The
minimum expected countis .15,

31NM13199 4.105 wud eldiadesieieuvelagasnlduimsaenisiulvewes
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Salary * Safety

Crosstah
Count
Safety
0 1 3 4 5 Total
Salary  =10000 ] 1 0 13 ey 13 48
10001-20000 1] 1 1 45 A1 35 143
20001-30000 2 ] 1 25 ) 30 83
30001-40000 ] 0 3 10 25 18 60
40001-50000 1] ] ] E 10 g 20
=50001 ] ] ] a 16 12 36
Total 2 2 ] 110 168 113 400
Chi-Square Tests
Asymp. Sig.
Walue df (2-sided)
Pearson Chi-Sguare 27.223° 25 345
Likelihood Ratio 25323 25 444
Linear-by-Linear Assaociation 1.911 1 67
M ofValid Cases 400

a. 18 cells (50.0%) have expected countless than 5. The
minimum expected countis 10.

]
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Salary * Punctual

Crosstab
Count
Functual
0 1 2 3 4 5 Total
Salary  =10000 2 7 10 23 6 48
10001-20000 5 15 40 55 28 143
20001-30000 1 3 7 25 26 k| a3
30001-40000 1] 1 & 19 19 16 60
40001-50000 0 1 5 3 8 3 20
=50001 ] K] & 14 5 g 36
Total 1 15 44 111 136 83 400
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Sguare 33.393° 25 122
Likelihood Ratio 32095 25 131
Linear-by-Linear Association 470 1 493
M ofValid Cases 400

a. 14 cells (38.9%) have expected count less than 5. The
minimum expected countis .05,

]
=1
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Salary * VarityRoute
Crosstab
Count
YarityRoute
0 1 2 3 4 5 Total
Salary  =10000 4 2 1 13 18 g 48
10001-20000 1] 2 10 40 61 30 143
20001-30000 n 1 fi 24 3z 30 83
30001-40000 1] 1 1 Y 21 16 60
40001-50000 1] 1 1 4 ] 5 20
=50001 1] 1 2 13 10 10 36
Total 4 3 21 118 152 100 400
Chi-Square Tests
Asymp. Sig.
Yalue df (2-sided)
Pearson Chi-Square 44,3847 25 010
Likelihood Ratio 32.288 25 a0
Linear-hy-Linear Association 1.620 1 203
M ofYalid Cases 400

a. 17 cells (47.2%) have expected count less than 5. The
minimum expected countis .20,
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Salary * Internet

Crosstab
Count
Internet
3 4 5 Total
Salary  =10000 0 4 g 20 15 48
10001-20000 0 2 14 60 62 143
20001-30000 0 2 13 38 40 93
30001-40000 0 0 a8 30 22 60
40001-50000 1 1 3 7 a 20
=50001 0 0 ] 15 13 36
Total 1 g 60 170 160 400
Chi-Square Tests
Asymp. Sig.
Walue df (2-sided)
Pearson Chi-Sguare 353267 20 n18
Likelihood Ratio 20.9749 20 3498
Linear-hy-Linear Association .ooo 1 086
M ofvalid Cases 400

a. 13 cells (43.3%) have expected count less than 5. The
minimum expected countis .05,

tdl 1 14 a 1 = oy a a s
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Salary * Accom

Crosstab
Count
Accom
] 1 2 3 4 5 Total
Salary  =10000 ] 2 1 17 18 4 48
10001-20000 ] 2 ] 43 67 18 143
20001-30000 7 1 A 39 19 21 83
30001-40000 1 4 4 17 25 g 60
40001-50000 1 1 3 7 3] 20
=50001 4 1 A 11 10 36
Total 25 11 26 134 145 A4 400
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Sguare 45 6053 25 007
Likelihood Ratio 43,855 25 011
Linear-by-Linear Association 1.701 1 192
M ofvalid Cases 400

a. 16 cells (41.7%) have expected count less than 5. The
minimum expected countis .55,
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Salary * FlightAttendent

Crosstab
Count
FlightAttendent
1] 1 2 3 4 5 Total
Salary =10000 1 1 2 20 20 4 48
10001-20000 ] 2 11 41 G7 22 143
20001-30000 3 2 4 34 21 29 93
30001-40000 0 1 4 14 28 12 g0
40001-50000 0 1] 3 7 7 3 20
=50001 1 1 3 11 12 a 36
Total 5 7 27 127 156 78 400
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 36.739° 25 061
Likelihood Ratio 359.261 25 035
Linear-by-Linear Association ooy 1 7hA
M oofValid Cases 400

a. 17 cells (47.2%) have expected count less than 5. The
minimum expected countis .25
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AuuAguden 1.106 Meldndesieinouresilauansnldusnisanemstulnenes

15197 4.112: anuduiudseninaeldadeseieuvesiinearsiunisiluau@nvesay

Salary * Member

nstuRvnudenldidulsesn

Crossiab
Count
Member
a 1 2 3 ) 5 Total
Salary  =10000 ] 1 3 13 18 12 48
10001-20000 2 1 1 54 62 23 143
20001-30000 1 1 3 43 33 12 93
30001-40000 2 1 1 17 28 1 G0
40001-50000 ] ] 1 11 5 3 20
=50001 1 1 2 14 13 5 36
Total & 5 11 152 160 66 400
Chi-Square Tests
Asymp. Sig.
YValue df (2-sided)
Pearson Chi-Sgquare 22,6997 25 AOA
Likelihood Ratio 23.434 25 AAR2
Linear-by-Linear Azsociation 3.089 1 0749
M ofValid Cases 400

a. 19 cells (52.8%) have expected count less than 5. The
minimum expected countis .24,
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Salary * HighSalary

Crosstab
Count
HighSalary
0 1 2 3 4 5 Total
Salary  =10000 5 2 1 15 17 a 48
10001-20000 1 1 5 28 76 32 143
20001-30000 1 0 ] 24 47 21 93
30001-40000 1] 0 2 11 35 12 G0
40001-50000 1] 0 1] 7 7 ] 20
=50001 1] 1 1] 8 18 a 36
Total 7 4 ] 93 201 ar 400
Chi-Square Tests
Asymp. Sig.
Yalue df (2-sided)
Pearson Chi-Square 46.375° 25 006
Likelihood Ratio ag.542 25 .03z
Linear-by-Linear Association 5.891 1 014
M ofvalid Cases 400

a. 20 cells (55.6%) have expected count less than 5. The
minimum expected countis .20
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Salary * Bad
Crosstab
Count
Bad
] 1 2 3 4 5 Total
Salary  =10000 ] 5 2 16 18 1 48
10001-20000 1 5 14 62 48 7 143
20001-30000 5 2 14 42 22 a8 593
30001-40000 1] 2 A 30 18 5 60
40001-50000 1] 2 1 12 ] ] 20
=50001 1 5 4 15 9 2 36
Total 13 21 45 177 121 23 400
Chi-Square Tests
Asymp. Sig.
Yalue df (2-sided)
Pearson Chi-Square 46.681° 25 005
Likelihood Ratio 45481 25 007
Linear-by-Linear Association 001 1 878
M ofValid Cases 400

a. 17 cells (47.2%) have expected count less than 5. The
minimum expected countis .65,
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Salary * NewAirline

Crosstab
Count
MewAirline
a 1 2 3 4 5 Total
Salary  =10000 5 2 1 21 15 4 48
10001-20000 3 ] g 63 57 11 143
20001-30000 4 1 7 34 40 7 93
30001-40000 0 1 5 26 23 ] 60
40001-50000 0 i] 4 11 4 1 20
=50001 0 1 3 15 10 7 36
Total 12 5 28 170 145 35 400
Chi-Square Tests
Asymp. Sig.
YValue df (2-sided)
Pearsan Chi-Sguare 36.0247 25 0&9
Likelihood Ratio 35 468 25 ar2
Linear-by-Linear Association 1.234 1 267
M ofWalid Cases 400

a.19 cells (52.8%) have expected count less than . The
minimum expected countis .25,
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Salary * FullService

Crosstab
Count
FullSemice
] 1 2 3 4 5 Total
Salary  =10000 5 4 3 17 13 f 48
10001-20000 3 3 13 55 54 15 143
20001-30000 2 2 2 31 44 12 93
30001-40000 1 3 2 17 28 g G0
40001-50000 1] 1 4 12 3 ] 20
=50001 2 ] 5 13 10 0 36
Total 13 19 28 145 152 42 400
Chi-Square Tests
Asymp. Sig.
Yalue df (Z-sided)
Pearson Chi-Square 53.6337 25 .00
Likelihood Ratio 58.751 25 .0on
Linear-by-Linear Assaociation 2.914 1 .0ag
M ofWalid Cases 400

a 17 cells (47.2%) have expected count less than 5. The
minimum expected countis .65
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Correlations

[DataSetl] D:“IS\SPSS\Rirasia 14.3.14.=av

Correlations
Frequency | Member
Frequency Pearson Correlation 1 074
Sig. (2-tailed) 34
M 400 400
Member Pearson Correlation 074 1
Sig. (2-tailed) 139
Y 400 400
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M50 4.118: Anuduiussyninagldusnsmenisiulnewesio@eniianualunisiiunig

wnfumsldusnisanenstulvenesiedudeluwifisnglangedu

Correlations

[DataSetl] D:“IS\S5P55\Rirasia 14.32.14.sav

Correlations

Frequency | HighSalary
Frequency  Pearson Correlation 1 160
Sig. (2-tailed) .001
M 400 400
HighSalary Pearson Correlation 1607 1

Sig. (2-tailed) 00
M 400 400

** Correlation is significant at the 0.01 level (2-tailed).
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P39 4.119: Anuduiusseninagnldusnsamenisiulnewesiodeniiaualunis
Wumanniunislduinsanenistulneuesioeseluudzivoyaideay

PRI

Correlations

[DataSetl] D:%IS\SP55'\Rirasia 14.3.14.s=av

Correlations
Frequency Bad

Frequency Pearson Correlation 1 020

Sig. (2-tailed) GOT

I 400 400
Bad Pearson Correlation 020 1

Sig. (2-tailed) GAT

I 400 400
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ra U L5 6 Y a a 1 =l 1 L4 a vV a ‘:‘I
wnlufinnudunusiunisitusnisanenistulnetesiewosnsly HAISUYBUALTIAUDDNUM

v o w

S¥AUTEEIAYNINETHAN 0.05



155

AuuAguden 2.4 gildusnsmenisiulneuesioWenianudlunisiumesnnag

=

dwasion1sldusnisanenisfulneuesiodensluuiaziiyanaduwusinlululdaionsduau
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P lUTdanen1siudu

Correlations

[DataSetl] D:\I5\5P55\Rirasia 14.32.14.s=av

Correlations
Frequency | Mewhirline
Frequency  Pearson Correlation 1 .1?’3r
Sig. (2-tailed) 001
I 400 400
MewAirline  Pearson Caorrelation 173 1
Sig. (2-tailed) 001
Y 400 400

** Correlation is significant at the 0.01 level (2-tailed).
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Correlations

[DataSetl] D:“IS“\SPSS\Rirasia 14.3.14.=av

Correlations
Frequency | FullService
Fregquency Fearson Correlation 1 -.058
Sig. (2-tailed) 244
M 400 400
FullSerice  Pearson Caorrelation -.058 1
Sig. (2-tailed) 244
M 400 400
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