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Abstracts

Due to electronic transaction are widely used in private sector, These result
significant changes in ways of communication, including adverse effects. Modern
technologies cause new forms of offenses from the use of computer and internet
systems to cause damages or loss of information occurred by illegal acts. This has
widely effected as a major problem in a private sector. On the other hand, Thai
government has recently implemented the electronic transactions in the administrative
public service, know as “e-Government”. Therefore, it is necessary for the government
to have the effective personal data prevention measures because government agencies
are authorized to maintain personal records. In addition, the government has to develop
the system of data maintenance for the security and internationality purposes in order to
ensure the public confidence in using electronic transactions with the government which
is different from electronic transactions in general.

Nowadays, the problems of personal data intrusion for electronic transactions in
Thai government sector have no study case. In practical ways, it is difficult to ask the
state agency to disclose in detail about mistake and damages about personal data
collection and personal data prevention measures thoroughly. Otherwise, the disclosure
of those errors and damages of personal data prevention measure of government
sector may cause adverse effects to relevant parties including the agency itself.
Negative images of the agency may reduce the level of public confidence in doing

electronic transactions.



This research, finds that Thailand should specifically create or improve the
existing procedures on personal data protection for e-government to be more
comprehensive in order for each government's agencies to have coherent regulations
and practices. In additions, it is suggested that the governmental organizations or
agencies should take responsibilities enact laws to regulations on personal data
protection in electronic transactions of e-government and to urge the establishment of
an agency whose function is to take care of personal data for e-government including
the endorsement of the Trust Mark standards for privacy protection. This will lead to the
strength and effectiveness of personal data protection procedures in Thailand in
consistence with international measures which have been gradually and seriously

developed.
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