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Hongsuwan, Supang. Master of Communication Arts. March 2012, Graduate School, Bangkok
University.

THE FACTORS AFFECTING THE PURCHASING DECISION MAKING ON BUYING

READY-TO-DRINK CANNED COFFEE OF CONSUMERS IN BANGKOK (112 pp.)

Adviser: Asst. Prof. Pong Wisessang, Ph.D.

Abstract

The purpose of this research was to study the factors affecting the purchasing decision
making on buying ready-to-drink canned coffee of consumers in Bangkok. Four hundred
questionnaires were distributed to collect data systematically from consumers, ages between
twenty to fifty-five years old at three shopping centers. Percentage, mean, standard deviation,
T-test, F-test, Chi-Square and the analysis of variance (Univariate) were statistics applied to the
data analysis, processed by computer statistics program.

Marketing mix was used as a frame of the study. The findings revealed that product,
place and promotion had effects on purchasing decision making on buying ready-to-drink canned
coffee of consumers. Advertising and public relations affected decision making of consumers
based on their ages, occupations and salary, not on their genders and educational levels.

Television/radio and friends/relatives had high effects on consumers’ perception respectively.
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