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Work Motivation and Perception on Work Stress Affecting Determination to Resign of

Outsourced Staff at Thai Airways Office Larnluang Branch (58 pp.)
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ABSTRACT

The objective of the study was to study the influences of work motivation and
perception on work stress of staff on their determination to resign. The sample group in this study
was 98 outsourced employees who worked at the Thai Airways office, Larnluang Branch,
selected by using purposive sampling method. Questionnaires were used as the data collection
tool. The statistical data analysis was conducted by using descriptive statistics including
frequency, percentage, mean, standard deviation, and the inferential statistics including Multiple
Regression Analysis.

The result of the study showed that work motivation both in terms of motivator factors
and hygiene factors was at a medium level. The highest motivation was success, followed by
nature of work, and responsibilities. In addition, the perception on work stress and the
determination to resign was also at a medium level. The hypothesis testing result revealed that
work motivation had an influence on the employees’ determination to resign with a statistical
significance of 0.05. More particularly, the motivator factors had no influence on the employees'
determination to resign, while the hygiene factors did, with a statistical significance of 0.05. In
addition, the perception on work stress did not have an influence on their determination to resign

with a statistical significance of 0.05.
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