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Abstract :

The Electronic Transactions is being developed continuously and highly
popular in daily life as the medium of communication between the buyer and the vendor
for doing online business. Buying and selling over the internet is more convenient easy
and saving money for the parties comparing with traditional business, i.e. Business to
Business (B2B) and Business to Government (B2G).

However, even if electronic transactions have been so popular, but may be
retarded because the parties cannot meet each other so they may lose their confidence
on the transaction. If a dealer can negotiate directly or be guaranteed from someone or
organization who can trust, it may be easier to make decision. Such as the electronic
commerce, if take website on trust, have a good business plan, comply with the
condition, including provide transaction-safety, so it build customer trust on
e - commerce. For this problem, there are some organization provides a badge. It is
called “Trustmark”. Trustmark promote online safety and trust, and confidence on
e-commerce. There are a lot of famous web sites rely on trustmark in many country
such as TRUSTe, BBBonline and Qweb. These organizations give trustmark for
e-commerce businesses on way of OECD (The Organization for Economic Cooperation
and Development). OECD was specifying the trustmark for dealer to do the same way.

It is found that trustmark has been adopted since 2005 by DBD, apply
known as DBD trustmark. So, the vendor must apply the Trustmark Regulation in 2005.
This research, researcher was interested in Thailand trustmark and compare with

another country. If shows that if Thailand make a clear point of can some issues of



trustmark such as the types of trustmark, the application of trustmark, sanctions for e-
merchant and for additional, If e-merchant used to be withdraw their trustmark they
can’t renew or get a new one. These may show the good sign of development of

trustmark in Thailand.
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" United Nation, UNCITRAL Model Law on Electronic Commerce with Guide to Enactment 1996,
(New York: 1999), 16.

" Ibid, Article 5.

" aousnTyd Yyanay, waninarinisdsznaugsnovamiiganaanlususes, (Inofinug
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" aousnTad Unanay, waninmrin1sliznaugInavasnkIBIkaanluuIey, 95.

" European Union, Directive 95/46/EC of the European Parliament and of the Counci lof 24
October 1995 on the protection of individuals with regard to the processing of personal data

and on the free movement of such data[online], Available from http://europa.eu.int/
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" OECD Governing the Protection of Privacy and Transborder Data Flows of Personal
Data[online], Available from http://www1.0ecd.org/publications/e-book/930201 1E.pdf/

2 European Union, Directive 95/46/EC

*' Data Protection act 1998

% Protection of individual and other subjects with regard to the processing of personal data Act no.
675 of 31. 12. 1996

* Federal Data Protection Act 2002

* Privacy Act 1988

% Privacy Act 1993
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* The Personal Data (Privacy) Ordinance
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% The Organization for Economic Cooperation and Development, OECD Guidelines for the
Security of Information Systems[online], Available fromhttp://www.redes.unb.br/seurity/lei_info
/oecd.htm

* The Organization for Economic Cooperation and Development, Guidelines for the Security of
Information Systems and Networks Toward a Culture of Security[online], Available from

http://www.oecd.org/dataoecd/59/0/1946946.pdf
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4 United Nations, UN Resolution 55/63 on Combating the Criminal Misuse of Information
Technologies[online], Available from http://www.unodc.org/pdf/crime/a_res_55/res5563e.pdf
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http://conventions.coe.int/Treaty/EN/cadreprinciple.htm
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* Roswitha Riegebauer, Self-regulation of e-commerce in Europe: Building SMEs trust and
confidence in the electronic marketplace. (Master thesis, Dutch Private Law, Utrecht University,
May 2004), 27.

* Ibid., 18.

% Directive 2003/31/EC of the European Parliament and of the Council on certain legal aspects of
information society services in particular electronic commerce in the Internal Market, 8 June 2000,

article 16.
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