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Qualifications of Sales Assistants Affecting Satisfaction of Their Service Quality Among
Working Women in Bangkok: A Case Study of Payot Brand (86 pp.)

Advisor: Luckxawan Pimsawadi, Ph.D.

Abstract

This research aims to study the influence of Beauty Advisor (BA) qualification to the
satisfaction level of the service quality of BA. The subject is office ladies who works in Bangkok
(Payot case study). The survey is used to collect the information from 300 people; 25 years old,
female customer who bought Payot product at counter. Statistical data being use to analyze are,
mean, percentage, standand deviation, and Regression’s correlation analysis.

According to the study result, people using the service at the beauty counter Payot
cosmetics has high satisfaction on the qualification of BA. Presention skill is the most
satisfaction. Other skills, such as understanding customer needs, product knowledge, specific
knowledge of individual skin, have the similar satisfaction.

In addition, the study also found that average of customer satisfaction is high. They
satisfy on accuracy information, skin therapy, calculating money and informing of the special
offers to the customer.

In conclusion, the study found that BA qualification affects customer satisfaction and
decision to return to use the product or continually buy the product. Finally, brand loyalty of

Payot can be built in the future.
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