fnﬁaﬂﬁ1iﬂ1ﬁﬂ1§ﬂﬂ1ﬂﬁdﬁwﬁ¢iﬂﬂ1iﬁﬂﬂ’ﬂulaﬂﬁ

TumslFusmsmemstiudunue

MARKETING COMMUNICATION AFFECTING TO RISK REDUCTION

IN USING SERVICE OF LOW COST AIRLINES



MsdeasnuMInaIaNdInanen1sann @ lums 1Fusmsanemsdudunue

MARKETING COMMUNICATION AFFECTING TO RISK REDUCTION

IN USING SERVICE OF LOW COST AIRLINES

< 1 . Y]
msAnyuawzyanaiiudIuniliuemsanymuHangas
VINIIFINIUMIT DN
YHIINGIRONTUNN

AUmsdnun 2554



©2555

9973 NUIIY
o
5

AnuUavan



YUNAINGIAY UIINGIFUNFUNN
4 i
oyfaldnsdnuuameyanadiudiunilsvesnsfinumundngas

ERIRES LU BRI

o 1 = = °
130y g éf’lﬁ'lﬁ‘l"l'lﬂ NIATANTINONDNITAN mmxﬁm'lumﬂ%’u TNITWNITUU 5“?]13911

HI90 9907 NAITRY

TdRsasiuseuTay

s |2
219150M1U5 ¥

3 o
ALFYIFITY

da o o
(3. AUTING TAUQWUT)

@Hrwmans1nsd as.fdng niiwaniasd)
ANUATNTIAINGIAY

23 WU 2555



v a a

s nuesn. S aNuSMIsFInaNIMTe, Uguieu 2555, TudiaIneds
UNINABNTAUNN,

A A ] = Y a a 9 o
M3 TRAINNMIAIANAIWANDNTAAANFEI UM TFUTMITenITUAUN U
(51 n1h)

[

o O s s A P2 £
@1%']3‘(’11/11_|§ﬂ‘15ﬂ : @%’Jt’lf”ﬂﬁ@lﬁ?‘miﬂ AT, INHUTUA NNANUATFANA
U ]
Unaaed

(%

= av o gd S A =R A Aq ¥ A
NMIANEIIVYRUUUUY @ﬂﬂigﬂ'\‘]ﬂl‘WﬂﬁﬂETfﬂiﬁ'@ﬁ']'ﬁ/nﬂﬂTﬁﬂa’]ﬂVIisﬁllagﬂQTNLﬁﬂﬂ

q

a a :: 4 a d 4 ] 1 4 {
“lums“l%’mmsm&mmuﬁ’unum nglﬁ@’llﬂﬁ%‘l’iﬂ’nm%@ﬂu@@ﬂ”l'iﬁ"f)ﬁ?ﬁ’l”lx‘]ﬂﬁﬁﬁ"lﬂ“ﬁ

dananemsaan U@ lumsldusmsaemsdudunue
(g ' { { g ! = a
g ldmsAnynannsdznnsidudlasasnldusmsaenisiu Taely

ax @

[ 1 ) % T W ] I 1 1
HTNITFUAIDIWUUUTSAIN TIUIU 400 AU “?QLL‘UQG]'JE]?JNEIEINTJH 2NV ?d‘lf] MoaINIFAYIUY

G Y

= 1 a A A = A Aa
ARUINBILAZ M IMANUEITTUYY Insoalen lslumsfnyife tuvaeUMWNTAIAY
4 @ 1w aas a a Jd a
FOIININY 0.9691 adan I lunsnaaeuauyAgIufe N15AATIZHNMTDADBUTING
(Multiple Linear Regression Analysis)
=2 "9 1 1 a3 A = 1
HaMIANEINUNHR DUV AU WA Inagdlumaee 01y 25 - 35 1 UnsAnuiog
TuszaulSyanes YsznouoFwoasy / §3008IUdI FoINNNITAAMNINIIAITUDIA NS
Y

a ° [ Jd o a 4 = { a 1 a
Juaunuano M3 luyan Iaglszasananvoinsaunielaoniodd unoAangIng

NANIANHTDINITA UL UM TTREITNIIMIAaIaNI ITinaa e U5 19

[ ] 9
Uimsmemsbudunua Tag msdutiumsded13n1ansaa1ang s au Ao M3 ivoya

=KX A

1 ] 1 A A A 9 9 = Y a 9
VIIF1TDYNADLIUD ﬂ'liﬂ’t]ﬁWilW’t]ﬁ'i'l\Hﬁ\??l\‘lﬁlﬂ ﬂ'liﬁi'l\‘]‘ﬂ')'lhﬁ$ﬂﬂfl\ﬁ/lﬂ$ﬁl%ﬂiﬂ1‘iﬂ15ﬁi1\1
Y] v J v W 9 A 9 4‘ = A ]
ﬂ’J"I?JfTﬂJW‘L!TJLLazﬂ’J"IiJE!ﬂWHﬂ‘]JQﬂﬂ"l Llagﬂ"l'ilfl@ﬂi“ﬁ!ﬂiﬂﬂuﬂiuﬂTiﬁ@ﬁTi‘V]Nﬂ”li@]a"lﬂ 'E)Q
Tuszauun
= A A Adg o A Y A
WaﬂTﬁﬁﬂHHﬁf’Nﬂ"l'iaﬂE‘NGU'ENﬂ'!UJLﬁfJ\WIL‘]JUNiﬂﬁ]"Iﬂﬂ"Iiﬂ"ILHHﬂTﬁﬂTuﬂTiﬁ@ﬁTi‘V]N
v H Y
mmmmmmamauuﬁﬂnuﬁ I@Elﬂ']iﬁ@ﬁ\‘]"ll@\iﬂ')ﬁﬂ%ﬂﬁﬂﬂ 5 9%}11! ﬁ@ NITAAAIUVDIANITY
L?TEJ\?W'I\?ﬂWEJﬂ'IW ﬂ']iﬁ@ﬁ\‘]“ll@\?ﬂ')'lﬂl%ﬂﬁ1/]1\11;:(’\1?]11 fﬂiﬁﬂﬁ\i"l]’f)\‘]ﬂ')'lhlaﬂﬂﬂ'mﬂ'ﬁﬁu N1TaANAN

ﬂlﬂﬂﬂ??%tﬁﬂﬂﬂﬁﬂﬁi%ﬂﬂ HAZNTANAIVOIANIMTIINILIA ﬂﬁl:bluig@‘ﬁJNWﬂ



HAMIANYTBINITAATIZHANNFDIUADNITAOTITNIINIAAIA TAsNTA UL
MUUNLINUBINITTOAITN WM IAaIaNdINademIaaanudelums lsusmsaenmsiiuv
AUNUATNUN ANUTRUUADMTTDAITNNITAAIA AT ISR UTUMTAMUNLINUYOINT
ADAITINNNIAAA AIHAADNITAAANVITEINWNYNIN ATAAANUITIINIINTAY NTaa

4 v 4 4 A 4 A
ANVFIINIINT 1HU LAEMTAAANVTIINIINAT TUVUZNANUFBUUADNTADFITN
MINA1A IAgMIAUTUMTANUNUINYBINTABEITNINTAAA TidInas on1TannL
li' U
IR EINI9TIAY

=< A A P A 4 o A A 9
NANIANHEIDINIT AATIZHANVIONUADATABAITNINTAAIA Iaen1siaen 14

A A A A 1 = Y a a 9 ° J
IATBININNMITOMINdINansMsaanNudslums lFuTmamemsduaunue wun

A 4 o A A Y A A A 1 '
ANUFDUUADNTADAITNIINITAAA IAen15aon 1FATeale lun saaaITaINanDN1Tan

~ 9 = ~ A 4 A
ANUAIINIINT 15U tazmMIaanNFdean1anal luvaeNaNu¥auUABNTAa1TN

A ¥y A& A A v ' A
ﬂ”lﬁ@ﬁ’]ﬂiﬂﬂﬂ’]ﬁmﬂﬂclsmﬂ3@\13Jﬂcluﬂ']§ﬂ@ﬁ1ﬁ hlllﬁ\?Wa@@ﬂ’]ﬁaﬂﬂTﬂJlﬁﬂﬂﬂ’Nﬂ’]ﬁﬂ’]W NN

AN LazNIHY



Kitcharoen,Aungkoon. Master of Business Administration, March 2012, Graduate School,
Bangkok University.

Marketing Communication Affecting to Risk Reduction in Using Service of Low Cost
Airlines.(51 pages)

Advisor:Asst. Prof. Kasemson Pipatsrisak, Ph.D.

Abstract

The aim of this study is to study marketing communication affecting to risk reduction in
using service of low-cost airlines

The purpose of the study population was a passenger airline service by using a
convenience sampling of 400 people. The sample is divided into two groups, Don Muang Airport
and Suvanaphumi International Airport. Tools were used to study the reliability of 0.9691 were
used to test the hypothesis that the Multiple Linear Regression Analysis.

The results showed respondents were mostly males aged 25-35 years were enrolled in
college (self-employed/ business). The channel of news is advertising and main purpose using for
business.

The result for the operation that make the respondents have trust to low-cost airlines by
using continuous information, communicate motivation, reminding for service, customer
relationship, and integrated marketing communication in mostly.

The result of risk reduction as a result of the implementation of the communications
market by using perceived risk: physical, social, financial, functional, time in mostly.

The result of analysis by trusting the roll of marketing communication that contributes to
reduction the risk of using the low-cost service that confident to reduction of time, physical,
financial and functional but not to social risk.

The result of analysis by using tools that contribute to reduction the risk of using the low-
cost service that confident to reduction of functional and time but not to physical, social and

financial.
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