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Totanayanon, Pattrawut. Master of Business Administration, July 2012, Graduate School,
Bangkok University.

Demographic Factors that Affect the Customers' Behavior of Choosing Mobile Phone Network

Operator True Move in Bangkok. (Case Study of Women Aged of Between 25-35 Years Old

Living in Bangrak District) (58 pp.)

Advisor : Asst. Prof. Wichien Wongnitchakul

ABSTRACT

The purpose of this study is to investigate the behavior and relation between
demographic factors and behavior of mobile phone operator True Move female consumers aged
of between 25 to 35 years old in Bangkok, Bangrak District.

The samples used in the study were female population, aged of between 25 to 35 years
old in Bangkok, Bangrak District, by using the Multi Stage Random Sampling method, with 400
samples divided into 2 groups over the area. The tools used in the study were a questionnaire with
reliability equal to 0.9173 and with accuracy detection of content from experts. The statistics used
for the primary data analysis were Descriptive Statistics included Percentage, Mean and Standard
Deviation. The inferential statistics used for hypothesis testing were T-Test and Analysis of
Variance or ANOVA.

The results showed that most respondents were women aged of 25-35 years old living in
Bangkok, Bangrak District, with a Bachelor's degree, private companies' employees, single, with
an average montly income of 20,001 to 30,000 Baht, using monthly mobile phone contract;
frequency of mobile phone usage was about 5 - 10 times; the duration of usage was about 5 - 10
minutes per time; the cost of mobile phone usage was 501-1000 Baht per month. When
considering the demographic factors on the behavior of choosing the mobile phone operator True
Move by 1) Need and the purpose of using product or service 2) Searching information of
products and services (sources of product and service information) 3) Decision to purchase goods
and services (factors that affect the decision to buy) 4) Use of goods and services 5) Evaluation
of product quality and customer services, no difference was found, with statistical significance at

level 0.05.
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seauNn wazinumaglnanganyludugunmyeunIeviene 3.87 3990981A0 H31AIQN
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A = yad Y Aq A A v ¢ A = '
YN 3.66 GBQLLE‘WNGLWLWU’J”IQﬂﬂﬁ/]GL‘IN”IL!TJ?ﬂﬁlﬂiﬂ"l]"lfﬂ‘l/]iﬁwvlmaﬂu‘ﬂ True Move gIUNN
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J d' kY d' U Y d' U Y A [y d d' ci
aaufl 4 Yoyanednuiayw gilassa nazdemuenuzinenumslFusmsInsAnimaoui
True Move YA UUUUADLAN

o [ dy I~ = A % 9
msdnaueluamiitluwansdnuneanudam glassa nagderauonuz luns
v J 4 { 2 3 a o { o ]
T Tnsansimasuil True Move vosfneunuudounuduilumemaeto 25-35 Inerdvey
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Tungammumnuasiwauesn sdaeuuuudounn Idleunaasnnuaamuagd ldawasg
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M3199 14: Swvdesazvesdaounuuaouny Swunmullyiglassainuuag

9 Y a o o A ~
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Uszianveatfaym gulassn uaz taynwezgiassaiiny  JorauenuzinedSuilge
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SRIL VLI EAT Y NI 80z NI ouaz
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Y 81 20.30 47 11.80
InsdAniinaoui True Move
(MeINVLITNI3V0Q True Move 15 3.80 13 3.30
(82N Promotion Y04 True Move 3 0.80 17 4.30
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aIuil 5 ManageuannAgv szrNetademeulszminsmmzduianmeanga iy 25-
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mytuaue ludmiiiuwansnadouauudgiun dadenemulszmnsmme
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U3 Taamenaiade 25-35 1 NuanannuezinadengAnssumsaen 19150131A50918 True

1 (% ya a J = . .
Move ttan@1any Taalsasmsnszianuulslsmuuuumaien (Analysis of Variance
A & Y s ' 4 Aao 9 ' @ & 9 @

139 ANOVA 1HioanindesmsnfSeuisuaunasniidunlsduunnai 2 69) seldszdu

v o w aaa v 9 v 9 Y o a
HITIAYNNTDAN 0.05 ﬁ§1JLLEIﬂﬁ11!“ri‘T’ll’E]511@\1“lji]i]ElﬂTL!1J'53G]ﬂﬂiqﬂﬁ1uﬁ151ﬁlla$ﬂ1®ﬁﬂ18
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A1519% 15: 1Wisuiieudatenwdiuseaumsany nu weanssuiimsaenldusms
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H, : seaumsanuana 19Nz iinganssumsaen 1903 n131n50110 True Move
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[} =4 d‘ 1 [} =1 a = Y a =\ 1
H, : 52aUMsaAnyIiuana 19nuazinganssumsaeon 195U msia50918 True Move

HANATIA L

wAnssuffinamenty . _
o4 sTAUMSANN X S.D. F Sig
VINIAIVIY True Move
Uszoufnm 278 | 127
wtlszasdlumsldaum | sdimseudnuale. 313 | 0.65
WIoUIMS ayifSyanala. 272 | 075
YSyanes 3.04 | 0.64
ganImfSyanes 3.07 | 070
59U 295 | 0.80 | 1.36 |0.25
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d' 1 = [ 9 [ = (% a d'd A Y Aa
AN 15(a19): WMoy daten1eausEauNsAnE1 NY Wi]@]ﬂ‘iiiJﬂiJﬂﬁLﬁ’ﬂﬂﬁl%Uiﬂﬁ

1139918 True Move ( * HszAUtsdIAYNNADAN 0.05)

a d'c! = Y
Wi]ﬂﬂiiﬂﬂﬂﬂ"l‘i!aﬂﬂal"]f

- 4, STAUMIANE X S.D. F Sig
U3M31A50918 True Move

Uszoudnm 250 | 098
unassuiteyadudmaz | imsoudnyly. 298 | 0.76
YIS aylsnanalia. 265 | 052
USyanas 281 | 0.64
ganmliganes 2.88 | 0.63

59 276 | 071 | 097 | 0.42
Uszoudnu 357 | 051
Hatentinanemsaaduly | dnsoudnui/alay. 350 | 0.64

= Lg =
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M3dseiupa ayfsyaaa. 370 | 0.54
Saanas 374 | 059
ganNlsaaes 387 | 0.54
59 371 | 056 | 115 | 0.33
ﬁ’JﬁJ%ﬂ‘ﬂﬂJﬂ 3.30 0.68 1.26 0.29

= d’ = 9 [ o d’ d’é = v = 1
WANITANHIVINATIT NN 15: L‘]_IC%EJ‘UWIEJ‘UEﬁ%I‘VI'3f’TWﬂlﬂﬁﬂuﬂ%ﬂui%ﬂﬂﬂTﬁﬁﬂHWﬂ’N

YY) a A A Y Aa A [} [ s A A T ~ g‘/
ﬂuﬂ‘UWQ@ﬂ’i'ill“lflllﬂTﬁLﬁ@ﬂﬁlG]ﬁJiﬂﬁlﬂi@ﬂﬂﬂiﬂiﬁWﬂLﬂaﬂu‘ﬂ True Move WUNAURAYNI

9 [
WA Sig 0.29 > 0.05 AIUUTIBOUSTUAUNATIU H, NNTzAUTsd YN 19ada 0.05 52A

ANNAIAYUINGANTIUNSIAN 1HU3 1191750918 True Move Tun@azngauszaumsany i

1 [ A a = = 1 a Aa = J Aa
Llﬁlﬂ@n\‘lﬂulmg!JJ’E]‘W%1&!16\‘1318@13Lﬂﬂﬂll@]ﬁgﬂ’izLJ'WI"’IIEN“W‘E]@]ﬂiﬁJ‘mJﬂTiLaE)ﬂG],G]S‘Uiﬂﬁ

A ] ) P A < 1 12 v ~ o v o w AaA
Lﬂi’t)"lﬂﬁliﬂiﬁWﬂLﬂﬁf)uVI True Move ﬂW'U’NlliJiJﬂ’ﬂiJlmﬂﬁN NITAVUITIAYNNTDAN 0.05

a a o 4 4 A
lunnilszianvesnganssumadenlduims InsAnnnaoui True Move




36

v

A = @ 9 = a A = Y a A 1
MINN 16: 1WFeuneufaden19aIueIFn NU WeANITNNIMSIRen 1¥UTNSIATENY True
Move (* Uszaliod 1Ay 1adan 0.05)
o 9
mruala

= d‘ 1 [ =1 a A Y Aa A ] 1 1
H,: ’E'ﬂ“lfW“VlLLﬂﬂ@lNﬂufﬂmJWi]ﬂﬂﬁiiJﬂ1§!ﬁ@ﬂ1%ﬂﬁﬂ1‘ilﬂiﬂﬂl1UTme Move lliJLL@Iﬂ@]N
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U3NM3IA50918 True Move o X 5.D. F Sig
WniFeunindnun 3.09 | 057
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WieUsMs L
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a d'c! = v
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13513098 True Move 0w X S.D. F Sig
Wniseuainfnun 343 | 053
1313 /3NN 331 | 0.79
mslFaumuazyims | wminauenyu 345 | 0.58
FINVAIUAD 338 | 046
uithumethu 378 | 0.67
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Tuuanananu
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HANATAY

wpAnssaiAmsdenly
W3N5A30918 True Move aeuMnESe X S.D. F Sig
wilszasdlumsldaudm | Tea 3.05 | 0.67
WIDUIM3 auye 3.01 | 0.65
Wine/Me13 19 mennueg 3.00 | 091
59U 3.02 | 074 | 014 | 0.87
unassvivoyadudwaz | Taa 282 | 0.64
UINT auye 282 | 0.64
wiheme9nnueg 281 | 052
33U 2.82 0.60 0.01 0.99
hduiiinademsdadule | Taa 379 | 0.65
denife anse 382 | 0.6
wihe/ve 1 /ennuey 376 | 0.54
59U 379 | 058 | 012 | 0.89
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33U 3.43 3.41 0.62 0.06
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wgdAnssufinmadenly
¥3M31930918 True Move amuMmaIe X S-D. F Sig
Taa 376 | 0.58
mylsziiuma qusa 379 | 0.59
wihe/vMei/mennuog 3.63 | 040
ERLY 3.73 0.52 0.42 0.66
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o Y
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Y1 A A 1 @ = a A Y Aa A [
H,: ﬁlelﬂG]@Lﬂ@‘Ll‘V]Lmﬂ@]1Qﬂ‘Lli]gNWE]G]ﬂiiiJﬂ”liLﬂ’e]ﬂi‘lf‘Uiﬂ"li!ﬂi@"ll”lfl True Move

Tuuanananu

Y1 A A 1 @ = a A Y Aa A [
H,: ﬁlelﬂG]@Lﬂ@‘Ll‘V]Lmﬂ@]1Qﬂ‘Lli]gNWE]G]ﬂiiiJﬂ”liLﬂ’e]ﬂi‘lf‘Uiﬂ"li!ﬂi@"ll”lfl True Move

HAN AN

a d'c! = Y
Wi]ﬂﬂiiﬂﬂﬂﬂ"l‘i!aﬂﬂal"]f

W3N5A30918 True Move wlldvioiou X S.D. F Sig
108n3110,000 295 | 0.68
10,001-20,000 299 | 078
yatsyaealumsldaum | 20,001-30,000 310 | 0.65
¥3oUIM3 30,001-40,000 294 | 0.64
40,001-50,000 3.04 | 063
11NN 50,000 3.08 | 0.54

59 3.02 | 0.65 | 076 |0.58
198n3110,000 261 | 0.66
10,001-20,000 280 | 0.76
unasiuivoyadudmaz | 20,001-30,000 280 | 0.76
YIS 30,001-40,000 273 | 0.64
40,001-50,000 273 | 0.64
11NN 50,000 275 | 0.49

59 276 | 0.63 | 2.15 | 0.06
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A 1 = [ 9 FU A @ a A =) J Aa
A1TNN 18(70): Ll]qiEJ‘]_IL‘VIEJTJﬂi]i]EJ‘V]NﬂWUﬁEJllﬂG]@Lﬂ’EJH Ny Wi]@]ﬂiiiJTliJﬂﬁLﬂ’f]ﬂbl‘lf‘Uiﬂ"li

138918 True Move (* Tszaunfdiramaadan 0.05)
wqﬁnssuﬁﬁnmﬁanﬁ
1331308 True Move sz X S.D. F Sig
1o8n3110,000 354 | 0.78
10,001-20,000 3.80 | 0.64
Tasviiinanons 20,001-30,000 382 | 057
@Tﬂauimﬁﬂﬂ%ﬂ 30,001-40,000 3.88 0.55
40,001-50,000 3.64 | 0.74
11NN 50,000 3.84 | 0.8
59U 375 | 064 | 1.68 | 0.14
1o8n3110,000 354 | 0.78
10,001-20,000 3.80 0.64
mslFaudmazysms | 20-:001-30.000 3.46 | 053
30,001-40,000 344 | 055
40,001-50,000 329 | 051
11NN 50,000 354 | 052
3 342 | 0.60 | 090 | 048
1o8n110,000 351 | 0.74
10,001-20,000 3.76 0.60
nstlszidiung 20,001-30,000 3.80 | 0.53
30,001-40,000 3.79 0.60
40,001-50,000 375 | 0.69
11NN 50,000 350 | 0.8
3 3.68 | 057 | 1.13 | 034
ﬁiﬂd%ﬂ?‘iﬂdﬂ 3.33 0.62 1.51 0.18
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gousvauuagu H niszamivdrdannieada 0.05 szauanudingueanganisuns

A Y Aa A 1 1 U Y A ] 1 % d' a =1
1@onIFUITNITIATOUIY True Move Glmmazﬂquﬁwa"lﬂmmau"lmmwmﬂu URAZIUBWITUIDN

=S [ a A A Y Aa A ] [ s A A
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NYANINM31ABNITUIMSIA50918 True Move HANAISNY 0.18 Ugias
- yalszaad lums 1¥audnsouing 0.58 Uiars
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- Matlsziiiupa 0.34 Uias
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