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Suthatip Rongsawad. Master of Business, March 2012, Graduate School, Bangkok University.
Factors of Safety in Workplace and their Influence at the Operational Level of Employees’
Working Behavior at the Provincial Electricity Authority, Chiangmai Province. (90 Pages)

Advisor: Assoc.Prof. Suthinan Pomsuwan, Ph.D.

Abstract

This research is to study the factors of the safety management in workplace that
influences the working behavior of employees at operational level; it aims at studying the relation
between the individual factors of employees and the working behavior of the employees at
operational levels at the Provincial Electricity Authority; and the relation between the safety
management in working and behavioral safety when working at the operational level employees
at the Provincial Electricity Authority. The results, from 310 participants who are operational
level employees at the Provincial Electricity Authority, Chiangmai Province, showed the
individual factors related to safety behavior at work were that personal experiences in safety
training involved with the operational behavior of safety equipment and tools, for safety in
workplace, as well as educational levels and working duration affected the behavior in physical
and mental readiness of employees. The five factors of safety management in working, which are
safety policies, safety knowledge, safety information, safety attitudes, safety persuasion, do not

affect the work behavior of employees at operational levels.
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