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Sanguangvong, T. M.A. (Interior Design Management), November 2008, Graduate School,

Bangkok University.

Requirements Study to Identify Functional Areas and Services of Futsal Facility (71 pp.)

Thesis Advisor : Dr. Nijsiree Waeochan

ABSTRACT

This research intends to study variables related to user behaviors and requirements of
futsal players. The variables include demographic data of the samples which are target customers,
their service requirements and satisfaction in decoration styles. The main purposes of the study are:
indentifying the target customer of the futsal facility business, specifying the service functions and
space within the fulsal facility which is the case study and preparing a business service plan to
accommodate target customers due to their needs and behaviors. The research questions of this
study are: 1. Who are target customers of the futsal facility services? 2. How do the customers
expect for types of services and space? and which are the decoration styles each group of
customers prefer? The result of the study shows that customers who most frequency used futsal
facility are 23 to 35 years old male. They consider quality of the facility as the most important
reason in making decision to choose the service and also indicated several reasons such as the
efficiency of lighting from the spot light at night, the field must be is artificial grass (plain
ground/balanced grass), convenient location, must have the roof to protect the sun and rain (no
wall), efficiency of car parking, none busy traffic, cleaned toilets and efficiency of bathrooms,
beverage service, nice atmosphere and user safety for their reasons in choosing a futsal service in
sequence. The study also shows that the target customers choose modern style for their preference
in decoration even though sub-preference is tropical style that can be used for some parts of the

facility to attract more customers.

Approved :

Thesis Advisor
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