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QUESTIONNAIRE

PART 1: GENERAL INFORMATION
Instruction: Please make (x) into the L1 for your answer to each of the following questions.

1.1 GENDER
L1 (1) Male [ (2) Female

1.2 AGE
(J@y15-24 [J@2)25-34 [13)35-44
[]@4)45-54 [J(5)55-64 [1(6)65 and above

1.3 NATIONALITY

1.4 Marital Status
L1 (1) Single [ (2) Married [ (3) Separated [ (4) Divorced
1.5 Education
1 (1) Junior School and below
[ (2) High School/of the same level
[ (3) Diploma/of the same level
[ (4) Bachelor Degree/of the same level
L1 (5) Master Degree/of the same level
L] (6) Higher than Master Degree
1.6 Occupation
[J (1) Professional [J (6) Administrative and Managerial
[1(2) Business Owner [ (7) Housewife
[ (3) Commercial Personnel [1(8) Student
[] (4) Government Official [ (9) Retired and Unemployed
L] (5) Laborer [ (10) Others (Please specify)

1.7 Income/Month
[J (1) Less than 10,000 BHT [ (2) 10,001-25,000 BHT
[J(3) 25,001-40,000 BHT [ (4) 40,001-55,000 BHT
[ (5) 55,001-70,000 BHT  [J (6) More than 70,000 BHT

1.8 How long have you been living in Thailand?

(Years)

1.9 Have you ever had overseas experience before you come to live in Thailand?
L1(1) YES L1(2) NO



PART 2: Communication Competence

How would you rate yourself in the following statements?

Make (x) for your answer to each of the following questions.

STATEMENTS

Very
Low

Low

Moderate

High

Very
High

Cognitive dimension

1) I understand Thai cultural norms

2)  understand Thai cultural values

3) I understand the Thai rule of verbal
communication and how most Thais express
themselves verbally

4) | understand prevalent Thais ways of thinking

Affective dimension

5) I can perceive, understand and show my emotion
in Thais nonverbal way of communication, such as
through facial expressions and body language

6) | am interested in learning and understanding the
ways Thai people behave and think

7) I am interested in making friends with Thai
people

8) I am interested in knowing about the current
political, economic, and social situations and issues
of Thailand

9) I am interested in learning Thai language

10) | am interested in interacting with Thai people

11) | am interested in adapting to Thai
culture/society

12) | am interested in trying Thai food

13) I am interested in joining the Thai culture ritual
such as Songkran, Loykratong, Wedding Ceremony,
Funeral etc;..

Operational dimension

14) Ability to speak Thai language with Thai people

15) Ability to converse on the phone with Thai
people in Thai language

16) Ability to ask questions and solve problems with
Thai people

17) Ability to work with Thai people

18) Ability to understand national and domestic
news on Thai radio or TV

19) Ability to read/comprehend Thai newspapers

20) Ability to write in Thai language




Part 3: Stage of adaptation

Preparation for Phase | Phase 2 Phase 3 Phase 4
Change Honeymoon Frustration Readjustment Resolution
/ Aull Participation
// Accommodation
/ Fight
Flight
L Exploration Frustration Copin
Anticipation P Ping
. Novelty Novelty wom Search for
Planing _ .
Excitement off Annoyance Options

Related to Ruby and Steward’s adaptation process scholar, the adaptation process can be

categorized into 4 phases as show in the figure.

Phase 1 is a Honeymoon period during which individuals adjust to a new culture are excited

by the novelty of the people and new surroundings.

Phase 2 is a Frustration period where fascination and novelty often turn into frustration,
anxiety, and even hostility. You feel like can’t predict or control situation anymore.

Phase 3 Readjustment stage, you realize the cause of your frustration and try to develop

ways of coping with your frustration.

Phase 4 Resolution stage, during this period several outcomes are possible.

- Full participation: You completely adapt to Thai culture, you regain your balance

and comfort level, understand meaningful relationships in Thai society and
appreciating Thai culture.

- Accommodation: You are not fully accepted Thai culture but you find the way to

cope with it adequately for it purposes.

- Fight: You simply find the way to survive, through with substantial personal

discomfort and strain.
- Flight: In this situation, you cannot adapt to Thai culture, retreat and planning to
go out of Thailand




Which stage of adaptation process do you think you are in?
[] 1. Stage 1 — Honeymoon Stage
[ 2. Stage 2 — Frustration Stage
[ 3. Stage 3 — Readjustment Stage
[ 4. Stage 4 — Resolution (PLEASE SPECIFY BELOW)
LI Full participation
L] Accommodation
L] Fight

L1 Flight

** Thank you for your time**
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