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ABSTRACT

Ovaltine Yen Crunchy was launched as a product line extension under
Ovaltine Yen portfolio. The objective of the launch is to expand the user base and
source of volume aiming at recruiting those Lapse and Non-users of Ovaltine Yen. To
support the launch process, Ovaltine Yen Crunchy was supported with heavy TV
advertising spending, massive wet sampling and on-ground activation at points that
directly interact with target consumers. The main research objectives are to
understand consumers’ source of awareness and knowledge towards Ovaltine Yen
Crunchy. To identify triggers and barriers of product trial, repeat and adoption of
Ovaltine Yen Crunchy across user groups.

And to gather the information as a guidance to next step in marketing; both
from product standpoint and each element on integrated marketing communication.
Methodology of this research is using in-depth interview with mom and kids aged
between 8-12 years old and living in Bangkok area. There are 5 elements in research
framework in this study including source of awareness, effectiveness of TV
advertising, trialability, usage behavior and impact on integrated marketing

communication.
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CHAPTER 1

INTRODUCTION

1.1 Background

Ovaltine Yen was launched in 2003, this new product helps strengthen
Ovaltine 3inl total franchise by adding the additional 10% market share to the total
3inl business. The key strategy using to drive the growth of Ovaltine Yen is kids’
marketing program like on pack premium, on and off in-store wet sampling is the two
drives to escalate Ovaltine Yen volume as well as continuously bring in new users.
Ovaltine Yen is consumed as occasionally resulted in fluctuated sales. The new
product line extension is considered to be the strategic move that helps accelerate the
growth momentum of Ovaltine Yen.

In June 2007, Ovaltine Yen Crunchy was launched as a product line extension
under Ovaltine Yen portfolio. The objective of the launch is to expand the user base
and source of volume aiming at recruiting those lapse and non-users of Ovaltine Yen.
To support the launch process, Ovaltine Yen Crunchy was supported with heavy TV
advertising spending, massive wet sampling and on-ground activation at points that
directly interact with target consumers i.e. Amusement park, Water Theme Park.
With such integrated support, Ovaltine Yen Crunchy successfully generated average
sales turnover of twice the size of Ovaltine Yen.

From proposition standpoint, Ovaltine Yen Crunchy is positioned as ‘Healthy
Snack Drink that kids can enjoy drinking and chewing at once’ with supported unique
product feature of having crunchy cereal bits inside that the nutritional benefits of

malt and High 9 vitamins and Minerals. Since the product has already been launched



for about 2 years, feedback from users and non-users and those who may intend to
lapse their usage at this early stage of product adoption will help marketer identify
key triggers and barriers to further build user base for this new product, and at the
same time, assess potential obstacle that may posses threat to Ovatline Yen Crunchy
sustainable growth.

1.2 Statement of problem

For any new product launch in the market like Ovaltine Yen Crunchy, whether
the product will create sustainable volume or not depends mainly on whether the
product is considered, tried, and favored by consumers enough to be repeatedly
purchased. To understand the position that Ovaltine Yen Crunchy currently stands in
the “adoption process’ after being launched for over 2 years, a holistic view of factors
that can affect the performance in the market according to the research framework in
next chapter is recommended.

Since mother and child both take part in influencing each other’s perception
and behavior towards food and beverage purchase and consumption, it is important to
gain an understanding from both perspectives. The interaction between mother and
child will help to gain a more profound insight into the ‘real’ position of the product
in the consumer’s minds and identify the link between what happens in the mind and
behavior of the purchaser and the mind of the consumer.

In order to gather the gatekeeper’s spontaneous perception and reactions, the
discussion context where moms can share their own experiences and point of view

towards Ovaltine Yen Crunchy will be needed.



1.3 Research Questions

From the conceptual framework, the key questions in this study are:

1)

)

©)

(4)

()

Kid get influence from word of mouth from friends, how do they know
Ovaltine Yen Crunchy at first time?

TV is most media influencer to kids, how does this media impact on
purchase intention after see TV advertising?

When new product launch, kid always ask parents to buy it for them,
Can consumers experiment Ovaltine Yen Crunchy with ease of trial
and low risk of trial?

Kid get boredom easily and seek for new news all the time, how often
kid drink Ovaltine Yen Crunchy and Why?

Ovaltine Yen Crunchy can drive sales with toys, how impact to kids
when get free toys in pack? Do they ask their parents to purchase

more?

1.4 Research Objective

In this study, the researchers want to study to explore consumers’ behavior

towards Ovaltine Yen Crunchy for future development of marketing activities. The

researcher can classify into 3 key objectives:

1.

To understand consumers’ source of awareness and knowledge towards
Ovaltine Yen Crunchy.

To identify triggers and barriers of product trial, repeat and adoption of
Ovaltine Yen Crunchy across user groups.

To gather the information as a guidance to next step in marketing; both from

product standpoint and each element on integrated marketing communication



1.5 Research Framework

1.5.1 Conceptual Model

Awareness &

Knowledge

mpact on Integrated
Marketing
Communication

Effectiveness of
TV Advertising

Usage Behavior Trialability

1.6 Scope of research

The researcher will use in-depth interview and observation by Home visit and
respondents’ qualifications are mom with child aged 8-12 years old (Mix of 8-9 and
10-12 years old). There are equal mix of mothers of boy and girl. They are belong to
ABC Social Economics Status and lived in Bangkok area the main purchase decision
makers and purchaser of beverages for kid.
1.7 Limitation of the research

When in-depth interviews are conducted, generalizations about the results are
usually not able to be made because small samples are chosen and random sampling
methods are not used. In-depth interviews however, provide valuable information for
programs, particularly when supplementing other methods of data collection. It should
be noted that the general rule on sample size for interviews is that when the same
stories, themes, issues, and topics are emerging from the interviewees, then a

sufficient sample size has been reached.



1.8 Significance of the study

The researchers hope that this research would be benefit to Ovaltine business
in a way that it would provide the business in-depth understanding in the key trigger
and barriers of product trial, repeat and adoption of Ovaltine Yen Crunchy across user
groups.
Consequently, the marketer could use this research as a helpful tool to set the strategy
to develop their next step in marketing plan; both from product standpoint and each
elements of marketing mix.
1.9 Definition of terms
Adoption- through a favorable experience on the first trial, the consumer’s repeated
purchase and use of the product or brand
Awareness- is a term referring to the ability to perceive, to feel, or to be conscious of
events, objects or patterns, which does not necessarily imply understanding. In term
of Advertising Awareness which mean —the consumer’s ability to recognize and
remember the product or brand name.
Consumer Behavior- is the study of when, why, how, where and what people do or
do not buy products. It blends elements from psychology, sociology, social
psychology, anthropology and economics
Integrated Marketing Communication- concept of designing marketing
communications program that coordinate all promotional activities-advertising,
personal selling, sales promotion and public relation to provide a consistent message
across all audiences.
Knowledge- acquisition involves complex cognitive processes: perception, learning,

communication, association and reasoning. The term knowledge is also used to mean



the confident understanding of a subject with the ability to use it for a specific
purpose if appropriate

Motivation- is the energizing force that causes behavior that satisfies a need. Because
of consumer needs is the focus of the marketing concept, marketers tried to arouse
this needs.

Perception- the process by which an individuals selects, organizes, and interprets
information to create a meaningful picture of the world.

Trialability -Trialability is the degree to which an innovation can be experimented
with on a limited basis. Trialability is particularly important for early adopters and
innovators. Trialability gives these early adopters a way to understand the innovation.
Later adopters can rely on the experiences and knowledge of the early adopters. So,
trialability is less important for late adopters.

Word of mouth- is a reference to the passing of information from person to person.
Originally the term referred specifically to oral communication (literally words from
the mouth), but now includes any type of human communication, such as face to face,

telephone, email, and text messaging



Chapter 2

Literature Review

This chapter have discussed two parts which comprising of theory each
element in conceptual model how effect to consumer behavior in generally and review
related past study of each element that link to kid’s behavior.

2.1 Theoretical
What is customer?

The word of ‘customer’ as a ““ single unit it is important from the start to
understand that purchases are made both by individuals and group of people involved
in the decision making process.” (Phipps & Simmons ,1999,p.2)

What is consumer behavior?

Definition of consumer behavior as “individuals or group acquiring, using,
and disposing of products, services, ideas or experiences.” (Arnould, Price and
Zinkhan 2003, p.5) Consumer behavior also includes the acquisition and use of
information. Thus, communication with consumers and receiving feedback from them
is a critical part of consumer behavior of interest to marketers. (Schutte p.1, 1998)
Consumer behavior is defined as activities people undertake when obtaining,
consuming and disposing of product and services. Simply stated, consumer behavior
has traditionally been thought of as the study of “why people buy”- with the premise
that it’s becomes easier to develop strategies to influence consumers once a marketer
knows why people buy certain products or brands (Blackwell, Miniard and Engel,

2001,p.6)



Figure 2.1: The Domain of Consumer Behavior (Arnould, Price & Zinkhan, 2003,

p.6)
Acq uiring Receiving, Finding,
Inhering,
/\ Purchasing
- Products
Individuals Servi _
civices Consuming
or Groups Ideas . .
. Collecting, Nurturing,
Experiences Preparing, Displaying,
sharing

V

Disposing Giving, Recycling

Depleting
There are several activities included in the definition of consumer behavior-
obtaining, consuming and disposing.
Obtaining refers to the activities leading up including the purchase or receipt of a
product. Some of these activities include searching for information regarding to
product features and choices, evaluating alternative products or brand and purchasing.
(Blackwell, Miniard and Engel, 2001, p.6) Consumer behavior analyses examine
these types of behaviors including how consumers buy products? - do they shop
specialty store, shopping mall or in the Internet? (East, 1998, p.8)
Consuming refers to how, where, when and under what circumstance consumers use
products. For example, issues relating to consumption might include decisions about
whether consumers use products at home or at the office. Do they use products
according to instructions and as intended or do they find their own unique ways using

products? (Arnould, Price & Zinkhan , 2003,p.17)



Disposing includes how consumers get grid of products and packaging? In this
instance, consumer analysts might examine consumer behavior from an ecological
standpoint-how do consumers dispose of product packaging or product remains?
Consumer might also choose to reuse some products by handing them down to
younger children. Or they may resell them in resale shops, swap them on the Internet
or classified ads, or sell them again at garage sales or flea markets. (Schutte, 1998,
p.35)

Why we study consumer behavior? People study consumer behavior for a
variety of reasons. You may be a university student completing this course because of
it is requires (East, 1998, p.8) or a business executive gaining insight into consumer
trends (Blackwell, Miniard and Engel, 2001, p.59). Surfing cool website is a lot of fun
but on the more serious side, why should managers, advertisers and other marketing
professionals bother to learn about consumer behavior? Very simply, understanding
consumer behavior is good business. A basic marketing concept holds that firms exist
to satisfy consumers’ needs. These needs can only be satisfied to the extent that
marketers understand the people or organizations that will use the products and
services that are trying to sell and that they do so better than their competitors.
(Michael R. Solomon, 2004, p.80)

The Consumer Decision Process (CDP), a simplified version of which is
shown in Figure 2.2 which represents a roadmap of consumer’s minds that marketers
and managers can use to help guide product mix, communication and sales strategies.
The model captures the activities that occur when decisions are made in a schematic
format and shows how different internal and external forces interact and affect how

consumers think, evaluate and act. (Blackwell, Miniard & Engel ,2003,p.75)
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Figure 2.2: How consumers make decision for goods and services

»| Need Recognition¢
Environmental Influences
l «Culture
L | Internal P | h for Inf . 4 *Social Class
Search Search for Information *Personal Influences
*Family
l l *Situation
Stimuli Memory Evaluate Alternatives
*Marketer-
Dominated — -
«Nonmarketer l Individual Differences
Dominated L Purchase J: :::A%E\S/:?:r: Resources
l -Knowledge
- % *Attitude
| Consumption | «Personality, Values and
l Lifestyle

External Search |,

Post- Consumption Evaluation

As consumer move through these stages, marketers have an opportunity to
react to and influence behavior with effective communication and marketing
strategies that address each of these stages and the variables that affect each stage.
(Foxall, Goldsmith & Brown p.89, 2003). The challenge that consumer analysts and
marketers face when chasing the ever-precious consumer. A firm’s ability to attract to
consumers, satisfies, and retains them, and sell more to them to affects greatly
company’s profitability. (Acuff , 2000, p.7)

From figure 2.3 a simple model of consumer behavior, emphasizes the interaction
between the marketer and the consumer. Consumer decision making- that is, the
process of perceiving and evaluating brand information, consider how brand
alternatives meet the consumer’s needs and deciding on a brand- is the central

component of the model. (Assael, 1996, p.17)
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Figure 2.3: An oversimplified representation of consumer behavior.
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From figure 2.3 which has four components : consumer decision making and

three elements that influences consumer decision making- the individual consumer,
environmental influences and communication from the environment to the consumer.
Part two, describes the types pf consumer decision making: complex decision making,
habit, and high and low involvement decision making.
Part Three, the individual consumer’s brand perceptions, attitudes and desired benefits
are considered and also examines the consumer’s characteristics, demographics,
lifestyle and personality. Part four, the environment in which the consumer makes
decision is considered. The last part- communication within groups takes place by
word-of mouth and influences by opinion leaders. Marketing communications are
primarily through advertising, but they may also occur by personal selling, sales
promotion and packaging. (Assael, 1996, p.27)

Market segmentation is also important aspect of consumer behavior.

Consumers can be segmented according to many dimensions, including product
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usage, demographics (such as sex, age, gender) and psychographics (psychological
and lifestyles) (Solomon, 2004, p.39). From many books to review, we explore many
of the important demographic variables that make consumers the same or different to
others. For now, let’s summarize a few of the most important demographic
dimensions.
Age- consumers of different age groups obviously have very different needs and
wants. Although people who belong to the same age group differ in many other ways,
they do tent to share a set of values and common cultural experiences that they carry
throughout life. (Engel, 1986, p.45).
Gender- many products, from fragrances to footwear, are targeted to either men or
women. Differentiating by gender starts at a very early age- even diapers are sold in
pink versions for girls and blue for boys. Consumer take these differences seriously:
Market research shows the most parents refuse to put make infants in pink diapers.
(Solomon, 2004, p.109).
Family Structure- A person’s family and marital status is yet another important
demographic variable, because of this has such a big effect on consumer’s spending
priorities. Young bachelors and newlyweds are the most likely to exercise; go to bars,
concerts, and movies and consume alcohol. Families with young children are big
purchasers of health foods and fruits juices. While single- parent households and
those with older children buy more junk food. (Kardes, 2003, p.235)

The strategic important of join decision within the family is apparent when
auto manufactures advertise in women’s magazines , in recognition of wife’s
increasing influence over traditionally male-dominant purchasing decisions or when

manufacturers of food and household products advertise to men in recognition of their
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greater involvement in shopping task- its call family influences. (Assael, 1996, p.558)
In additional, marketers have been paying more attention to children’s influences on
family decision. With the great majority of mothers in the work force, three out of
four American children now have no full-time parent at home. These “Latchkey kids”
(that is, children with no parent at home after school) have been buying and preparing
food for themselves and their families. As a result, children are the prime purchase
influencers for a wide array of products even though parents are the ultimate decision
makers. (Scuff 2000, p.190). Figure 2.4 shows products that children under to 12
years old buy and influence their parents to buy.

Figure 2.4: Product purchased and influenced by children
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Children are most likely to buy product categories one would expect- candy,
gum, toys, and soft drink and snack foods. A significant proportion uses their own
money to buy presents, books, fast food and even cloth and sport equipments. In
additional, a large proportion of children also influences their parent’s purchases of
these same items, particular clothing. (East,1998, p.568). Children’s involvement
may go beyond influencing parents. In some cases, parents and children make join

decisions, particularly when the child is highly involved decision. For example, many
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parents will decide jointly with the child on the choice of a summer camp, private
school or a family vacation. (Phipps & Simmons, 1995, p.289).

Children’s influence varies by age. Ward and Wackman found that only 21
percent of the mothers yielded to clothing requests from 5-7 years old children, but 57
percent yielded to request from 11-12 year old children. (Assael, 1996, p.572).
Greater affluence and earlier consumer socialization of children may be resulting in a
greater likelihood that children will get their way. Another reason that children are
more likely to get their way is that parents feel guilty for leaving their children at
home and are more permissive in letting them buy what they want. As a result,
marketers have begun to treat children as influential’s for adult-oriented products.
(Acuff, 2000, p.58) The focus in research on parent-child influences in purchasing has
been on the interaction between month and child. Several researchers have considered
mother’s responses to children’s request to purchase various products. Ward and
Wackman found that the older children were, the more likely mothers were to yield to
their request. However, older children made fewer purchase requests for several
reasons. As children become older, they may be able to make decision independently
because they got more money from their parents or because they begin to look to the
peer group and disregard parents as source of information. (Kardes, 2003, p.135)
Mothers are more likely to go along with children’s requests because they may regard
older children as more component in making purchasing judgments. Finally, older
children are less likely to accompany their mothers to the store; as a result, they
simply are not available to make purchase request. (Engel, 1986, p.245)

Parent-Child influences were also considered. Children have exerted more

influence over family purchase decisions, especially in single-parent and dual earning
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households. An important aspect of parent-child interaction is children’s consumer
socialization. Parents teach children how to be effective consumers and influence their
brand preferences. Purchase influences and consumer learning are intergenerational,
in that they are passed from one generation to another. (East, 1998, p.591)

Family decision making influences every phase of marketing strategy —the
advertising message, the media selected, product development, pricing strategy and
distribution. (Schutte,1998, p.176). Friends and relatives are more likely to influence
consumer choice than any other source of information. Personal influence is most
powerful because consumers generally regard friends and relatives as more credible
and trustworthy than commercial source of information— Word-of-Mouth which is
moreover, information form reference and family groups is a mean of reducing the
risk in purchase decision especially in expensive products or services. (Acuff, 2000,
p.87)

Next will review for process of diffusion- how new products are adopted, how
quickly adoption take place and how information and influence are communicated to
other groups. Consumers are categorized according to the time they take to adopt new
products which are innovator, early adopter, the majority and laggards. This describes
a process of diffusion that leads to the dissemination of products and services across
consumers (Assael, 1996, p.704). Diffusion research provides marketers with insight
into the process of new product acceptance. Such insight is particularly important
because of the close link between the success of new product introductions and the
firm’s profit position. (Phipps & Simmons, 1997, p.199) The diffusion process
involves the consumer’s adoption of an innovation and communication to other group

over time.
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Adoption of a new product required awareness, knowledge, evaluation and
trial. Consumer are more likely to adopt a product if it has a relative advantage, is
compatible with their needs and part experiences, is visible, is simple to understand,
and is easily tried. (Barwise & Meehan, 2005, p.90) Consumer rejection of an
innovation can occur because of lack of perceived value, lack of compatibility with
current habits and usage and perceived risk in buying innovation. (Mary Lou Quinlan,
2003, p.176)

Time is a crucial part of the diffusion process because it determines the rate of
diffusion. Time is also important in defining adoption. Adopter categories —
innovators, early adaptors, the majority and laggards- are defined according to time of
adoption. (Coney, 2001, p.69).In communication among groups, information is likely
to trickle up or down from one socioeconomic group to another or to trickle across
similar groups, regardless of economic status. (Solomon, 2004, p.709).

Innovativeness was defined as a consumer’s predisposition to buy a new
product early. Innovators (that is the true innovator group plus early adopter) are
usually product-specific that is an innovator for one product may not be an innovator
for another. General innovators tent to better educated, more self confident, more
willing to take risks and accept change and more socially active than other adopters.
Despite the fact that most finding are product-specific, diffusion research dose
provide import strategic implications. It helps marketers define those consumers who
are first to adopt. Furthermore, it provides some basis for predicting the diffusion
process and suggests guidelines for changes in strategy as marketers proceed on the

diffusion curve. (Blackwell, Miniard and Engel, 2001, p.126)
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Next we will shift our attention to marketing communication, particularly in
Advertising. The mainly idea discussion is model of the marketing communications
process which is divided into five steps: development of an idea to be communicated
by the marketer, encoding the idea by the advertiser , transmission by the mass media
decoding the message and action by the consumer and feedback to the advertiser to
evaluate the effective of campaign. Marketers must consider the following questions
in evaluating the effectiveness of advertising and other marketing communications:
(Hawkins Best Coney, 2001, p.376)

1. Have communications objectives been formulated to reflect consumer needs?

2. Have marketers adequately encoded product benefit?

3. Has the message been transmitted to target segment by utilizing the right media?
4. Did consumers decode the message in the manner the advertiser intended?

5. Does exposure to and acceptance of the message lead to a purchase?

Source effects focus on the credibility and acceptance of the source of the message.
The greater the creditability of the source, the greater the likelihood consumers will
accept the message. Source creditability is most important when consumers are not
involved with the purchase. Consumer regards reference groups, family and impartial
source. (Kardes, 2003, p.201)

Consumer’s role in the communication process was also considered.
Consumer evaluates the source of a communication, the message and the media in
which message is transmitted, in evaluating the message, consumers develop
cognitive responses that determine message acceptance. (Barwise & Meehan, 2005,
p.90) They also develop attitudes towards ads that might influence their attitudes

towards advertise brand. In the last step of communication process, we considered
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certain key issue in feedback: the measurement of indirect feedback through
consumer though variables and the desirability yet difficult of evaluating advertising
based on direct consumer purchase response. (Arnould, Price and Zinkhan, 2003,
p.590)

In term of advertising uses many different types of appeal and a number of
media to achieve a variety of goals. (Phipps & Simmons, 1997, p.202) Advertising is
a form of communication that typically attempts to persuade potential customers to
purchase or to consume more of a particular brand of product or service. “While now
central to the contemporary global economy and the reproduction of global
production networks, it is only quite recently that advertising has been more than a
marginal influence on patterns of sales and production. (wikipedia) Many
advertisements are designed to generate increased consumption of those products and
services through the creation and reinvention of the "brand image". For these
purposes, advertisements sometimes embed their persuasive message with factual
information. (Schutte, 1998, p.169)

Every major medium is used to deliver these messages, including television,
radio, cinema, magazines, newspapers, video games, the Internet, carrier bags and
billboards. Advertising is often placed by an advertising agency on behalf of a
company or other organization. (wikipedia, 2009) Organizations that frequently spend
large sums of money on advertising that sells what is not, strictly speaking, a product
or service include political parties, interest groups, religious organizations, and
military recruiters. (Phipps & Simmons, 1995, p.279) Non-profit organizations are not
typical advertising clients, and may rely on free modes of persuasion, such as public

service announcements. Money spent on advertising has increased dramatically in
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recent years. In 2007, spending on advertising has been estimated at over $150 billion
in the United States and $385 billion worldwide and the latter to exceed $450 billion
by 2010. (wikipedia, 2009) While advertising can be seen as necessary for economic
growth, it is not without social costs. Unsolicited Commercial Email and other forms
of spam have become so prevalent as to have become a major nuisance to users of
these services, as well as being a financial burden on internet service providers.
Advertising is increasingly invading public spaces, such as schools, which some
critics argue is a form of child exploitation. (Arnould, Price and Zinkhan, 2003,
p.467)

A 'television advertisement' or television commercial is a span of television
programming produced and paid for by an organization that conveys a message.
(wikipedia, 2009) Advertisement revenue provides a significant portion of the
funding for most privately owned television networks. The vast majority of television
advertisements today consist of brief advertising spots, ranging in length from a few
seconds to several minutes (as well as program-length infomercials). Advertisements
of this sort have been used to sell every product imaginable over the years, from
household products to goods and services, to political campaigns. (Barwise &
Meehan, 2005, p.358) The effect of television advertisements upon the viewing public
has been so successful and so pervasive that in some countries, like the United States,
it is considered impossible for a politician to wage a successful election campaign
without the purchase of television advertising. In other countries, such as France,
political advertising is strictly limited on television, and some, like Norway, even

completely ban it. (wikipedia ,2009)
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2.2 Past Study

Next we will move to review related past study to understand the behavior,
attitudes and motivations of this ever-evolving and often elusive target group. This
previous research set out to find out more about kids in - their media, technology,
their behavior & their aspirations and so as to give us rich insights in to this important
and increasingly influential audience and a better understanding of how to
communicate with them effectively.

Kids aged 6-11 years old account for about 9% of total Thai population and in
Bangkok, there is almost half a million Kkids in this age range and there is at least one
child in this age range in about 380 households in Bangkok area. In term of daily life,
half of their waking life is studying and apart of those kids also go to cram school or
other extra curricular activities by parents, e.g., additional math classes after school or
piano lesson on weekends, etc. They see those extra classes as ‘necessary for their
future’ and even think of it as a part of their routine and most of them have positive
feelings about school. They are also associate it with friends, playing, teachers and
learning. When it comes to studying, kids see the importance of education as it would
guarantee a good job and bright future, so this belief is strongly fostered by parents
and teachers. (Millward Brown Firefly, 2008)

Apart of studying, kids spend great amounts of time with peers whether in
school or around their neighborhood—they are playing with friends at school either
play games (most of them are playing catch, hide and seek, balloon, rabbit, relay,
football, badminton, card games, etc.) or playing after school with neighborhood
friends (Play dates, street games) and exploring the neighborhood - ride the bicycle,

play sports like badminton and football and sometimes they are playing alone with
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toys, dolls, and literally anything. There appears to be no gender divisions yet among
kids aged 6-11 — boys play with girls and girls also play with boys. Peer group starts
to influence them in terms of interest, language and mannerisms. Kids imitate how
their friends behave — all part of the need to belong and be accepted and together on
weeknights for dinner time, whole day on weekends. Apart from friends and
neighborhood, they also spend great time to do some activities together with their
family such as watch TV, play games, watch movies, go to park or shopping mall, and
play sports, after school or during weekend as well. (Homerun Consulting, 2007)

In term of kid’s spending, kids have limit money in their pocket which is
average daily allowance for school in average 30 Baht for younger kid and 50 Baht
for older kid. They almost spend by themselves with milk, bread and pastry, juice,
ice-cream at school and after school. Sometimes, they will buy snacks or soft drinks at
the shop banned in school, at school cafeteria, 7-11, and neighborhood store. On the
other hands, categories that mom buys for their kids are Foremost, Ovaltine, Best
Food, Knorr, Vitamilk at Hypermarket, e.g., Tesco Lotus, Big C; The Mall ect.
However, for buying fashion for kids is mom’s territory and kids get to choose by
themselves sometimes but at the end of the day, mothers make the final decision.
(Research International, 2007)

In term of kid’s consumption behavior, kids love snacks and fast food but they
know these are not the healthiest things for them because mom keeps telling them so
such as KFC, McDonald's or Pizza Hut are considered unhealthy — fattening and lack
nutrition but they are still ask their mom buying these twice a month. As well as salty
snacks are known to be bad for them too but kids still consume at least 1 pack per

day. However, the concept of healthy eating is quite generic and both kids and moms
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classify this as meaning fruits, vegetables and to kids if there is meat. Therefore the
western concept of fast food restaurants as being ‘junk food’ isn’t that strong. Despite
saying that these items are not as ‘healthy’, the practice isn’t about avoidance but
rather consuming less. (Millward Brown Firefly, 2008)

Some key findings about kids and roles of media in kid’s lives, the passive and
mindless source of entertainment but still the most consumed. Their favorite programs
including cartoon, quiz shows, sit com, and animal documentaries.

Figure 2.5: Show Kid’s relation with TV

After school, between 5-8 pm on weekdays
When = |n the evening: prime time, 8-9 pm latest on weekdays, can be
up til midnight on weekends

= Early morning on weekends - starting at 7 am

= Basically everyday
How Often = Approximately 1-2 hours per viewing
= Often eat snacks or drink as they watch TV

= Usually alone: early morning on weekends (though not
With whom watching with, mom will be around)

= With family members: after school and in the evening
d AV BNEN BN I WY S

.
Source: Millward Brown Firefly, 2008

Internet
The medium of engagement and their purpose of usage are dual: for entertainment
such as play games or download music - and for education that they research for

school work



Figure 2.6: Show Kid’s relation with Internet

Internet

= After school: after homework or while doing homework on
weekdays
When A . : :
= During weekends: sporadic during the daytime, whenever they
feel like it
= Mostly on weekends as they have class on weekdays
How Often - Y Y Mom’s
= Maximum 2 hours per usage Rul
ule
" L—-'_ S —
|| - omame
. = Usually alone
With whom = With siblings: sometimes when they play games
" i — ———

Source: Millward Brown Firefly, 2008

Games

The new of media and most of choice of game is strongly influenced by friends and
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siblings. Popular ones include Battle Realm, Special Force, Audition, Perfect World,

Dressing/Cooking games, etc. from Figure 2.7 show Kid’s relation with games

Figure 2.7: Kid’s relation with games

I
= Mostly on weekends: on and off during the day
When : S
= Occasional play on weekdays: only after finishing homework
= Maximum 1 hour during school week ,
How Often g _ Mom’s
= More often - every hour! - during school break Rule
. = Alone or with friends
With whom « With siblings

Source: Millward Brown Firefly, 2008
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The last media is print which boring media for them. Kids hardly buy books or comics
nowadays. They basically go to school library instead or read things on the net as

show relation in Figure 2.8

Figure 2.8: Kid’s relation with print

Wh | = When in school
en | = On weekends for a few: occasional reading
How Often I ‘ = Rarely - apart from school textbooks. I
= In class, with the teacher I
—

Source: Millward Brown Firefly, 2008

With whom

Figure 2.9: Summary of kid’s relation with each kind of media

School
Library

Internet/
Games café

Cartoon
Network
Animal
Planet
True Film
Asia

The World and |
Historical cartoon book
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Other Media

Apart from their relation with TV, Internet. Game and Print, kids also link with
modern technology- they listen to music from computers, MP3s and their parent’s
mobile phones. Only a few mentioned having listened to the radio and this is because
it is the adults that are listening to it.

Newspapers, in-store media, and other out-of home media do not seem to play
a big role in the kid’s lives. They may have noticed them but have no affinity or
involvement with them. Beyond the traditional media, level of engagement in
activities sponsored by products and brands seems strong. Kids like to participate in
games, quizzes and win prizes from these sponsored activities. They tend to
remember the brand that sponsored these school activities and tell mom about these
and moms report that kids ask them to buy these brands if they happen to like the
product they were given to try in school, e.g., Milo, Ovaltine, etc. Mothers often
approve and trust that products are good and safe for kids as they believe the school
looks into this beforehand. Mothers and teachers have a positive attitude towards
these sampling activities. They are seen as good school activities or a good break
from studying. (Research International, 2007)

Kids enjoy watching advertising. Normally they do not have the habit of
switching channels during program break — as long as the ads are interesting enough
for them to continue watching. They tend to recall and understand advertising which
contains funny elements and distinctive storylines, e.g., Halls, True Move, Twisties,
Doso, Coke, etc. They also like to act out memorable scenes from ads or playback
catchy line. It is worth noting that most of the advertising recalled by kids is actually

not the ones targeted at them. Apart from knowing that some brands do advertise,
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kids hardly talk about any “kid’ advertising that was particularly memorable to them.

(Homerun Consulting, 2007)
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Chapter 3

Research Methodology

In this chapter, the researcher explains about an overview that consists of
fourth parts in research method used. The first part focuses on the way to select the
respondent and technique to collect the data. The second part describes in
characteristic of research population and how to estimating size of respondents. The
third part describes how to procedure of this research and the final part describe
collection or gathering procedure of the data.

3.1 Research Method

For the research method to gather primary data, the researcher uses the in
depth interview and observation for collecting the data by home visit and ask
questions to mother and child. An in-depth interview is a qualitative research
technique that allows person to person discussion. It can lead to increased insight into
people's thoughts, feelings, and behavior on important issues. This interview is
unstructured and therefore permits the interviewer to encourage an informant
(respondent) to talk at length about the topic of interest which is approximately 2
hours per pairs. This in- depth interview uses a flexible interview approach and it
aims to ask questions to explain the reasons underlying a problem or practice in a
target group. Researcher can use the technique to gather ideas, to gather information,

and to develop materials for Ovaltine Yen Crunchy and other drinks.
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3.2 Respondents and sampling procedures

3.2.1 Target population
In this study, due to the nature of product that is kid oriented (compared to other
variants of Ovaltine products) and with different types of users are included with
different pattern of usage towards the product and the dynamic between mom and
child, it is recommended that the approach applied onto different group is catered by
the objective of information gained. Target population of this research consists of
Mom with child aged 8-12 years old (Mix of 8-9 and 10-12 years old) There are equal
mix of mothers of boy and girl. Target should belong to ABC Social Economics
Status and lived in Bangkok and the main purchase decision makers and purchaser of
beverages for kid. Target respondent are open to others’ ideas, expressive articulate,
educated and confident. Base of user ship profile of Ovaltine Yen Crunchy, the
research classify into 4 groups —Regular, Occasional, Lapsed and Non-Users
-Regular current users of Ovaltine Yen Crunchy= those whose child consumes
Ovaltine Yen Crunchy at least 3-4 times a week continuously in the past 3 months)
-Occasional current users of Ovaltine Yen Crunchy= those whose child consumes
Ovaltine Yen Crunchy once a week, but continuously in past 3 months (buy at least 2
times)
-Lapsed users of Ovaltine Yen Crunchy= Buy Ovaltine Yen Crunchy for at least 1
time since launch but had stopped buying in the past 3 months
-Non-Trialist users of Ovaltine Yen Crunchy= those who are aware of Ovaltine

Yen Crunchy but never bought/ use and do not reject the concept of the product
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3.2.2 Sample size

In-depth interviewing is a qualitative research technique that involves conducting
intensive individual interviews with a small number of respondents to explore their
perspectives on a particular idea, program, or situation. (Palena Neale, PhD, 2006).
For sample size design of this research, the researcher uses the same number of
sample size from previous kid’s consumption behavior research which is similar with
this research. Previous research had conducted by Millward Brown Firefly Research
Company in year 2008. There are 2 pairs of mother and child has been selected as the
sample sizes for each group. Therefore, 8 paired interview of mother and child is
designed
Formula: Regular current users x 2 pairs

Occasional current users x 2 pairs

Lapsed users x 2 pairs

Non-users X 2 pairs
3.3 Research Procedure

The research was conducted with kids age between 6-12 years which is not

easy to get insight as adult, in order to heip kids to be able to express his/her thoughts
naturally, in the interview, mothers will be present of discussion to help their kids to
familiarize and feel more comfortable with the interviewer. During the interview,
kids will mainly be giving the response with the presence of their mother and the
interview does focus most on the kids both verbally and non-verbally to cross check
and analyze with mother’s responses. Additionally, we will help children express

their feelings and thoughts by using a range of projective techniques especially
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designed to encourage their natural means of communication (visual and story) —
through story-telling, and fantasy techniques will be used in this research.
3.4 Data Collection

The researcher use random sampling to collect data during weekend and
holiday by make appointment with target respondent in advance before interview by

visit their home and using in average 1.30-2.00 hours per pair.
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Chapter 4

Research Finding

In this chapter, the researcher analyzes data from interview. It consists of four
parts following to key objectives. The first part is the summary of key finding what
children associate with as their beverage. Second part will summary of dynamics
between mother and her child with beverage consumption. Third part is how kid feels
towards beverages and what perception on Ovaltine Yen Crunchy. Last part will

contain summary of source of product awareness, attitude, disposition and behavior

towards Ovaltine Yen Crunchy.

4.1 Sample Profile

Usership Neme df Research Resporsdent Ae QGooypetion HHincore Nod kids
1 Busargoom Wargpam 39yrs Housenife 60,000 |G 9yrs Grl 7 yrs
Jrapom Ringags 9yrs Sudent G3
2 Suregpam Kittiyopart 40yrs Housenife 40,000 | Grl 15yrs, Boy9yrs
Lapse User Arurak Kittiyopart 9yrs Skt G3
1 PayaRengayon 3/rs Privete Corpary 50,000 |Gl 1512 yrs, Boy 5yrs
Kartom Ruengrayn s Skt G6
2 Saraya Thongkum 32yrs Housanife 65,000 |G 9yrs
Norrilaist Nhttika Thogkum 9yrs St G3
1 SukenyaBoonchu Ayrs Teadher 35,000 |Boy 8yrs, 5ys
Chitasanupong Warkanongkit 8yrs St G2
2 Pacheree Leunsa 43yrs Private Gonpary 43000 |Gri8ys
Cocadoal User | Nantthip Leunrsal 8yrs Sukent G2
1 Nutyeda Churkesa 40ys Housenife 66,000 (G 9yrs
Wegranen Weranettarna 9yrs Skt G4
2 Bajames Northelut 46\rs Teadher 65,000 | Boy 8yrs
Regular User Sonthal Northahut 8yrs Skt G3
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4.2 Research Finding

4.2.1 Child, Mom and Beverages
Drive to mother’s world
In this research, the researcher found some evidence from new users and on-off users
of Ovaltine Yen Crunchy and can summarize key 3 main characteristic of mother that
will be a Compromiser, Nurturer (particular older mother with younger kids) and
Controller. There are some verbatim from kids explain their mom characteristic as

below;

Verbatim
MOM

“My mom is kind. She lets me go to the game shop but only for 1 hr. For
another 1 hr, she allows me to only watch others”- Compromiser Mom

“If I want something, normally | don’t dare to pester her. If she gets upset, she
will send me to stay with grandma at south”-Controller Mom

““She’s kind a suit me. She buys Barbie for me to collect. Now | have so many

of them at home” —Nurturer Mom

Most of them have maximumZ1-2 children in her family which has key reason
behind was money and time constraint; particularly in this downturn economy, it had
further reaffirmed their belief of having less number of children. Currently, one child
would cost them about 4,000-5,000 baht a month excluding tuition fee or about 100
baht/day for all intakes. In regards of today economic situation strong, they are

concern on higher cost of living existed amongst these mass mothers. Therefore, some
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behavior had been adjusted in order to balance expense with their income. Almost
visit mall less often from twice a month to only one time per month and purchase
quite often at convenience store near by their house such as 7-11 for buying only
items that run out on that day, which cost them cheaper than going to hypermarket i.e.
100+ baht for 3-4 items.

Drive to child’s world

It was widely agreed by most moms that children nowadays were more self-willed
acting as a key influencer in many contexts e.g. mom always have to ask her kid what
he wants for breakfast tomorrow. “I can’t prepare whatever | want. If he doesn’t like,
there is always a waste™ or kids must get what they want, like clothing, “girl wants
only the sexy one while | want the plain one. If she doesn’t get it, she will flick her
body.”

Most of mom describe their children that they requested always, insisting,
played stubborn; especially in front of others so that moms would be embarrassed and
lost eventually and various techniques were used e.g. crying on the floor hitting at
mom’s butt when they want something and ask their mom buy it for them. Hence, the
fighting game between mother & child did exist always because mom always have a
condition before give away something to their kids such as to be achieved first and
got later on i.e. grade A. Some are compromising such as gave but not exactly what
kids asked for e.g. smaller car, Put the quota e.g. only 1 hrs for online game or 1-2

items a year only.
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4.2.2 Dynamic between Child, Mom and Beverage Consumption
Mom’s need regarding child’s food & beverages, there are so many questions and
concern from mom about food & beverages for their kids such as “Is beneficial to
child’s health; has complete 5 food groups; can provide nutrition similar to a main
meal?”” “Nourishes brain (good memory, understand lesson well, has creativity, is
quick-witted)”” “Is delicious and has taste that child likes to eat?” Offers variety; new
taste; new flavor to relieve child’s boredom (aliow child to choose from to match his
taste), helps digestive system, doesn’t make a child fat, doesn’t cause tooth decay and
a child can prepare himself. The level of moms’ control on her child’s diet varies
depending on their parenting style. Mom’s role range from the strictest level; ensuring
that what she wants her child to eat and drink are programmed into his daily schedule,
to the most liberal; letting the child choose and only help screen what child eat.
Nonetheless, the researcher cannot deny that all of them still hold the role as a gate-
keeper to any food and beverage that will enter child’s repertoire. While few children
are not permitted to eat diets perceived to be unhealthy, many of them have a room to
get to choose what they want to eat but the amount is controlied by moms. Hence, the
researcher found that most of the time, kids are given leeway to consume as they are
indulged due to mom’s intention to balance between their own goal of healthy kid’s
diet and maintaining kid’s affection.

Mom’s control is put on the ‘amount’ of consumption as the way to ensure the
limit of unhealthy food or beverage she has on what child eats or drink. Children aged
8-12 years old also have an important role in food & beverage shopping for self by
accompanying their mother to superstore/supermarket/ shops and spending their daily

allowance on food & beverage both at school and at shops nearby their home after
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school. Most kids learn to follow what mom says and learn to observe the reactions
that mom has to each food and beverage they eat through mom’s shopping behavior
and mom’s direct comment on the item; either in terms of the amount they should be

eating or whether it is good or bad for them.

Verbatim
MOM

“I control what she eats and I do not allow junk food consumption. Yet, I still
need to leave a room for her to get what pleases her. | allow Carbonated Soft drink
into my home but the consumption is controlled.”
CHILD

“If mom buys drinks that | don’t like, I will just take it. She will tell me that |
have to drink it.”

“I do not have a chance to go shopping with my mom often as the supermarket
is rather far away. If | want her to buy anything, | will have to tell her and wait to

see if she will bring it home.”

From observation on boy, as not a descriptive type by nature with less detail-
oriented, boys were found to pay less importance on many details in life including
their food intakes such as they do not give feedback on food provided by mom, they
are less bother pestering mom to buy new launching food compared against girl (but
rather toy) and often could not notice (or notice but did not bother) when mom
sneakily swapped the brand. Moreover, the older ones who are gearing towards 11-12

yrs old seemed to be more independent getting detached from mom and being more
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attached and influenced by friends instead including in context of intake choices. On
the other hands from observation on girls, they appeared to have closer relationship
with mom and enjoyed sharing stories in every angles of their life. Therefore, it was
unsurprised that (in relative term) they acted as a more active pusher in convincing
moms to buy new launching products.

4.2.3 Child’s Attitude towards Beverages
Different moms employ different strategy. However, such strategy leads to the way
they make their decision on what beverage to be provided for child at the end. There
are many ways that mom get their children follow to step such as they tries everyway
to make her child eat vegetables, ensure that a child’s meal is complete with or at least
full of variety of nutrition or tries to provide food that is stomach-filling/ can help
relieve hunger and encourages all kind of beverages that are not unhealthy to control
child’s consumption of unhealthy items like packaged snacks and carbonated soft
drinks. Some encourages rotation of beverages consumed by child for variety of
nutrition to reduce or prevent child’s boredom (allowing leeway for child to have a
change of taste as long as the beverage is deemed sufficiently healthy- contains
nutrients that are perceived to be beneficial). It is noteworthy that though child has not
expressed his/her boredom verbally, moms are very sensitive to the increase or a drop
in the amount or frequency that a child consumes each beverage. Some moms even
project their own dietary needs for variety on to their child and take the liberty to
rotate beverages for child automatically without asking for child’s needs. They always
welcomes beverages with taste that child likes to make their task in persuading child
easier. Considering both the needs on child’s diet and a modern society life that moms

are living in, below are the characteristics that mom claim to find in beverages that are
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normally maintained in child’s consumption repertoire. It is found that a mother-child
relationship highly influences whether beverages that children do not get bored of are
the ones with acceptable taste that they think mom want them to drink for the benefit
that they also see important i.e. has calcium to help them grow taller, help them to be
smarter or have better memory or the ones that are highly preferred on taste by the
child while having some benefit or at least not unhealthy. In case where a mom is
highly authoritative, unless the taste is really intolerable, a child would act as if they
voluntarily consume the beverage because of their liking. However, it is to be noted
that unless the beverage demonstrates certain level of nutritional benefit, it will not be

taken into a regularly consumed repertoire, even for liberal type of mom.

Figure 4.1: List of kid’s drinking repertoire in home
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Figure 4.2: Different stages of needs in beverage in each day

i Gap fill in the morning {and before bedtime)

- Refreshing after school

| Hotserve Cold serve by
. puttingice into
Hale's 3-in-1, chilled
Blueboy UHT or Yen
Crunchy

/]

However, not every beverage that mom allows their drink and buy. They will
allow their kids have some with condition. Most moms agree on types of beverages
that are not suitable for kids as follows in figure 4.3

Figure 4.3: Kid’s Beverage in repertoire and main reason for not being suitable for

kids
Beverages
REASONS FOR NOT BEING
1.&82. SUITABLE FOR KIDS
Low/ Non-fa £ ] )
Plain milk 4 1. Has taste that kids do not like
1.85 -~ g 2. Kids still need “fat’ for their
: . Any Fruit Juice growth
Any Cereal Drinks Less than 100% 3. Unhealthy

Fruit Juice . . i
4. Has substitutable item that is

. more nutritious

Green Tea/ 5. Has the image that fits with
Green Tea adults more than kids
Flavored Milk (perceived from advertising
and communication)

Carbonated
Soft Drinks
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Based on the aforementioned characteristics, ‘plain cow’s milk’ is mentioned
to be most desired by all participating moms or even some children. Interestingly,
despite mom’s aspiration, it was found that none of the current Regular users of
Ovaltine Yen Crunchy was successful in getting their child to drink Plain milk. Their
kids are big fans of flavored or sweetened or chocolate flavored beverages. On
another hand, it was found that Plain milk is one of the beverages (in some case, most
often drunk beverage) in child’s repertoire of most of those Occasional, Lapsed and
Non-users of Ovaltine Yen Crunchy.

It is worth mentioning that Regular users of Ovaltine Yen Crunchy appear to
be agreeable to their child’s choice of other beverages and supplement their child’s

diet with other types of beverage they perceive substitutable to ‘plain cow’s milk’.

Verbatim
MOM

“I want my child to drink plain milk the most but it’s okay for him to drink
chocolate-flavored milk or Drinking yogurt or Ovaltine Crunchy instead. I’m not that
serious as long as my child eats anything beneficial.”

“I let him drink Vitamilk, chocolate-flavored milk and Ovaltine Crunchy
instead. He does not like to be forced even though | most prefer plain milk.”

“Malt beverage can substitute milk! My child already gets good nutrition from
main meals as | made them myself so it is not that important she drinks plain milk.”

“1’d like her to drink plain milk. If not, I can supplement her diet with other

drinks. All “Milk’ is beneficial.”
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Apart from Regular users of Ovaltine Crunchy, only few of other participating
moms feel that beverage like Ovaltine can substitute Milk. It was found that many
occasional and lapsed users of Ovaltine Yen Crunchy regarded Ovaltine as being
inferior to milk and that it is most necessary that child drink milk as the most often
drunk beverage. Therefore, with Ovaltine Yen Crunchy being thought of as one type
of Ovaltine, some moms tried to limit the amount of consumption (Occasional users)
and some tried to cut it out to increase the intake of plain milk.

Ovaltine was also a popular drink choice that available in all households with
higher number of formats amongst our Yen Crunchy users buy up to 3 formats e.qg.
some would buy both types of powder, UHT and 3IN1 Yen Crunchy format while the
powder format was more for parents; claimed as able to control the sweetness by
themselves and kids would swap between UHT and 3IN1 Yen Crunchy. While, non-
trialist mothers (as a more budget conscious type) would carry only 1 format i.e.
mainly 3-in-1 that they are seeing as already answered their existing needs with
convenient as a hot serve and easy-to-make as a cold serve as well i.e. simply added
in ice cube.

Since all kids had their own pocket allowance (that varied according to age
range and also mother’s user ship i.e. 20-40 baht amongst non-trialists, 40-100 baht
amongst users), it was difficult for moms to monitor and control their kid’s out-of-
home drink list. Therefore, the choices of out of home beverages evidenced to be most
of the ones being less approved by moms such as carbonated soft drink, slurbee,
Greentea RTD, cheaper fruit juices that friends seemed to play most influences role of

this kind of beverages.
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4.2.4 Child and Ovaltine Yen Crunchy
4.2.4.1 Awareness and Knowledge of Ovaltine Yen Crunchy
Since mothers were not the main communication target which unsurprisingly, the
advertising was not spontaneously recalled among moms. Hypothesized as the low
reach to mothers due to the media strategy i.e. kiddy mood & tone, aired only during
kid” TV programs. However, a few claimed that they did recall Ovaltine Crunchy TV

advertising with low recognition of storyline when probed.

Verbatim
MOM
“| can’t remember exactly. | am not that focus but I know that they are playing

together with visual of rice flake spreading all over”- Non user

“I remember only kids are playing and jumping. Then, they are mixing

something in the cup. I am not that focused; just saw it at a glance”- Lapse user

It was found that ‘a child” was the main source of awareness mentioned by most
participating mothers, especially Regular users and while the kid’s interviews had be
confirmed what referred by mothers as TV advertising appeared to be key source of
children’s awareness as well. Only one occasional user knew of the product from the
store before her child mentioned it to her. Though in most case a child did ask his/her
mother to buy Ovaltine Yen Crunchy for them, few mothers mentioned that they were
aware of Ovaltine Yen Crunchy while shopping at supermarket because their child

picked the product himself from the shelf without telling them about it before.
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To children, the only claimed source of their Ovaltine Yen Crunchy was ‘TV’
advertising. For those who claimed to be highly appealed by TV advertising, all of
them mainly remember the key ‘magical’ scene that children were doing some magic
and the crunchy bits dropped into a glass of Ovaltine. Apart from being highly
memorable, this scene is highly successful in creating interest to try the product
amongst children. The TV advertising was agreed to be very persuasive and fun to
watch by most of participating children. The shot when crunchy fell into the glass was
highly mentioned to be influential. Many trialists and on&off mothers claimed that
their kids had came to them for Ovaltine Crunchy purchase after watching the
thematic (again, which mothers did not know the details of execution)

Apart of TV advertising, some kids get to know this product from their peers
I.e. “Ovaltine Crunchy with rice flake inclusion and it is tasty” Whilst, at that time, he
had not yet realized that it was chilled drink as consistently shared by most mothers
that their kids normally preferred chilled to hot or warm drink.
In term of product knowledge, their understanding towards Ovaltine Yen Crunchy
proposition, the researcher found that most of initial understanding towards Yen
Crunchy when first aware by mothers geared towards its ‘convenience’ as a 3-in-1
TFD chilled drink thru the demonstration of PC at sampling booth and product
description on pack with ice visual. Launching of Ovaltine, Yen Crunchy was now a
convenient choice as being a short cut to prepare chill drink for their kids instead of
they had to add ice into the hot Ovaltine and some are allow their kids prepare for
themselves and its concentrate the taste remain unlike those hot Ovaltine adding with

ice cube.
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Verbatim
MOM
“It’s easy. Just pouring cold water in glass. Normally if putting cold water in
the one from orange sachet, it will turn clumped and being a waste” --Regular user
“It’s convenient for mom as now kids could prepare it by themselves. Just
pouring cold water from the freezer. | don’t have to worry about the hot water

anymore”’—OQccasional user

The researcher found the relevancy of Ovaltine Yen Crunchy to kids that chilled
rather than convenient. As consistently shared by most mothers that their kids
normally preferred chilled to hot or warm drink and not only for refreshing need states

after school but also for gap fill need states during breakfast

Verbatim
MOM

“Kids always prefer cold to hot drink. So, this Yen Crunchy really hits them.
They don’t have to blow while watching cartoon anymore. No need to put it in the
freeze as before””-Occasional user

“Normally he drinks chilled UHT. So, this Yen Crunchy with the ice definitely

impresses Nong Mild” Lapse User

Ovaltine Yen Crunchy is “Malt chocolate drink with crunchy flakes that kids
can enjoy drinking and chewing at once, for in consumer’s perception on product

knowledge in this research, the researcher found that there are different perception
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amongst mom vs. kid. For mom’s perception due to the term ‘rice flake’, most
mothers would first associate it to the benefit of filling up the gap which appeared to
be highly relevant to all moms as they commonly faced the same problem that kids
did not like to eat rice. Only a few mothers would be comfortable to have their kids to
drink Yen Crunchy as a replacement to their breakfast i.e. cut porridge and had less
bread. While only a few mothers appreciated in its being a good source of ‘extra’
nutrient for their kids i.e. on top of what Ovaltine initially long provided. On different
perspective among kids on Ovaltine Yen Crunchy that was instead solely perceived as
a good source of excitement thru its crunchiness offered. Hence, unsurprisingly found
to be a “snack’ drink amongst some kids and they also reduce their crispy snack in
reality e.g. Lay’s. Of notice, no other knowledge or perception regarding the Ovaltine
Yen Crunchy’s attribute, benefit, and nutrition were mentioned by either the mother
or the child.
Not only for refreshing need states after school but also for gap fill need states during
breakfast. Kids always prefer cold to hot drink. So, this Yen Crunchy really hits them.
They don’t have to blow while watching cartoon anymore. No need to put it in the
freeze as before

4.2.4.2 Effectiveness of TV Advertising
It is conclusive that the TV advertising was successful in creating both engagement
and trial interest and other marketing activities such as in-store sampling, road show
etc. were not mentioned by many of the participating consumers. Only one lapsed
user claimed that he had tried the wet sampling before purchasing, while the others
were not aware of the in-store sampling and did not know of it before. One

Occasional user claimed that her child wanted a premium. Interestingly, there was one
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child who went to 7-Eleven and bought it for first trial himself without waiting to ask
for his mother. (Occasional user). Some of them as recall storyline of TV advertising
which that it was certain that 4 of them had seen the thematic advertising since able to
play back key elements such as robot, goldfish and also our catchy phrase *Drink
Chew and Delicious’ while another one seemed to witness our previous thematic

advertising since claimed to see a mother in there.

Verbatim
CHILD

“There’s a robot in the ad with the bracket around its chewing mouth. There’s
also the sound showing its crispiness”- Lapse Users

“There’s a few people drinking and chewing it with the lifeless thing looks like

a toy. It is also chewing with some curly thing next to its mouth’- Occasional Users

TV advertising well performed in communicating key message of being a “chilled
drink with crispy rice flake’” mainly thru the following elements but, the ‘crunchiness’
of rice flake was limitedly accessed amongst a few non-trialist kids. Conclusively,
most child after saw TV advertising they know of the key product difference which is
the “‘Crunchy bits’ and think that it will be delicious and interesting to try because of
it. Such product characteristic was sufficiently appealing to create the first initial
reaction from the kid and successful in persuading them to ask for their mom to

purchase the product.
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Verbatim
MOM
“He saw the TVC and wants to try the product so he told me to buy it for
him.”
“Then we went shopping together and he pointed it out to me.”
*““She just picked it and put in the cart herself when we were at the superstore
together.”
CHILD
“I saw from TVC and told my mom to buy it for me to try.”” Most of the users

“Yes, | told her to buy it once or twice after seeing the TVC.”” Regular user

In summary of Ovaltine crunchy” TV advertising was able to gain top recall due to
following elements; relevancy product with kids, fun and appetizing shot and follows
up catchy song. Key hook of their attention appeared to be the product itself “Rice
Flake” inclusion that they liked.

4.2.4.3 Trialability
There are 2 triggers at 2 levels; planned purchase that kid as a key pusher and decision
was made by moms from home and unplanned purchase which is strongly impacted
by in-store sampling booth.

Mothers were pushed by their kids after they aware it thru TV advertising and
simply saying ‘yes’ from home. It is interesting that most of moms who bought the
product for child’s trial made their purchase after being requested by child once or
twice. However, it was found that the key trigger of purchase was the children

themselves, while mom was there only to approve it without having their own strong
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reason to buy apart from to please their kids. Many of the users (both Regular and
Occasional) of Ovaltine Crunchy admitted that they would not have bought the
product unless being pestered by child or the child took the liberty to grasp it and put
in the cart himself.

Why mom said yes for this product? First, child being persistent in their request.
Second, Moms’ existing positive perception towards Ovaltine brand. Third, due to
“Rice Flake” that create high relevancy among some moms whose kids dislike having
rice. And the last one reason, as aforementioned, now their kids could easily make

chilled Ovaltine by themselves.

Verbatim
MOM

“Kid doesn’t pick the brand-new CSD but a brand that I know since | was
born. It tells its benefits by its name™ - Lapse user

“I would not buy it for her myself as we still had Ovaltine products at home
but she put it in the cart herself.”’- Regular user

“I did not think of buying Ovaltine Yen Crunchy at all as he normally liked hot
drink. If he wanted Ovaltine, he usually drank UHT format. | did not want to buy this
format as I did not want to add another format that | had to prepare- it’s not

convenient.”’- Occasional user

From unplanned purchase shopper, this is strongly impacted by in-store sampling
booth. They are having direct experience at sampling booth and decided to buy after

product trial (though a few mothers did not try it with their kids)
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Nonetheless, the first trial of Ovaltine Yen Crunchy was triggered by their existing
positive perception towards Ovaltine brand, trial ability of the new product and child’
pestering power. Therefore, it was not surprising to learn that most Regular and
Occasional users bought small trial pack (5 sachets) instead of large pack in the first
place.

The key barrier for non-trialist, the first key barrier to trial was found as
follows first after kids aware of Ovaltine Yen Crunchy TV advertising and rice flake
created appetizing sense at some degree, however, the pushing power from kids
remained moderate as also doubt in its drinking experience and uncertain in rice
flake’s taste and, hence, not dared to strongly push mom to buy and some non-user
mothers admitted that their child had asked for the product after seeing the TVC.
Another barrier is many of them even saw the product on shelf while they were
shopping at Superstore. Additionally, some of the kids also admit that when mom did
not buy it, they also forgot about it and did not ask about it again.

Second, for mom’s interest in the product were relatively low perceived differences
with other Ovaltine format and low perceived relative advantage. Moreover, due to
budget constraint, some mothers perceived no value of having 2nd format of Ovaltine
in a household as aforementioned in drink repertoire section. Thus, as long as other
formats remained in their household, there was low to no opportunity for these moms
to adopt Yen Crunchy for their kids as well.

Lastly, non-trialist mothers were found as the ‘gate keeper’ having mental
block towards rice flake inclusion, due to perceived ‘grain / flake” inclusion, first
association had geared towards Nesvita that therefore led to strong curiosity towards

rice flake’s taste. Most of them had bad experience with Nesvita (and oatmeal) that
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poorly received by kids i.e. mainly due to its mushy flakes that caused a waste
eventually. Therefore, as a budget conscious mother type, most were unwilling to take

a risk buying Yen Crunchy as requested by their kids

Verbatim
MOM- Non trial

*““She wanna try because she sees the floating grains in the ad. She told me to
buy it but I did not respond. | don’t wanna feel bad if I buy it for her and she doesn’t
like it”

*““She used to crave for Nesvita so much but after I bought it, she only had for 2

sips. It’s not delicious and left as a waste. And that’s not cheap”

So in term of price point for trial, regarding their unwillingness to trial due to
curiosity towards rice flake, eventually the cheapest price point (40 Bht per small
pack) available was still perceived as too high; not worth to take a risk.

4.2.4.4 Usage Behavior
After trial reactions towards the product, the main liking mentioned by both children
and moms is the “deliciousness of crunchy bits” which making it fun, stomach-filling
and delicious to drink and its refreshing property. After the first purchase of trial pack,
it was found that mom closely monitored kid’s reaction towards the product and the
next purchase is totally up to the child himself. Those Regular users claimed that the
child finishes the product up very quickly and that the product performed better than
their expectation in terms of crunchiness of the bits and level of sweetness. Few

regular and occasional moms were disappointed with the amount of ‘crunchy bits’
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that was less than their expectation. However, such disappointment was not that
strong that prevented them from making a repeat purchase for their children.
Occasional users claimed that their child liked the product. However, most of
the consumption is limited to weekends or only few days of weekdays. The barriers
to higher frequency of child consumption which affect their low frequency of
purchase because of both ‘Incompatibility with child’s lifestyle” and ‘Supplement
drink image in moms mind’ appear as the main drivers behind low child consumption
frequency of Ovaltine Yen Crunchy, depending on the condition of each family as

shown in Figure 4.3

Figure 4.4: Limitations on Ovaltine Yen Crunchy Consumption and Purchase

Ovaltine Crunchy has lower compatibility with child’s active lifestyle than other
existing beverages in the repertoire (these occasional children are observed to be
spending more time out of home and having a more busy schedule than regular user)

Most of their beverages are in RTD esp. UHT format (even Ovaltine).
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Being out-of-home more often and getting home later than regular users, these
children eat snacks or small meal before they arrive home. By the time they get home,
dinner is not much further away. The analysis of their perception reveals that most of
participating occasional mothers value ‘Plain milk’ the most and do not have problem
making their child drinking it. They regard Ovaltine Yen Crunchy as supplement
drink which limits its consumption frequency which is resulting in their occasional
usage of the product.

It was also found that the occasional users have many other beverages in their
repertoire than those Regular user children and that most of them already have Plain
milk or Chocolate milk as the most often drunk beverage. With its self-preparation,
cold drink nature and the fact that child normally spend time sitting down and
enjoying the drink, moms claimed that child had limited chance to consume Ovaltine
Yen Crunchy when compared to RTD form. Lastly only few girls and mothers of a
girl tried to limit Ovaltine Yen Crunchy consumption as it has sweet taste that can
make them or their chilid fat.

From the children’s perspective, consumption of Ovaltine Yen Crunchy 1-2
times a day is the highest they are willing to consume. The fact that they have many
other things to eat and drink during the day and that many of them are consuming
other form of Ovaltine in some part of the day make the children rather tired of
Ovaltine Yen Crunchy taste if consumed more than 1-2 times a day. Additionally, the
fact that it is seen as being unsuitable for breakfast and before bedtime due to its cold
drink nature limits the time span that the product can be incorporated into a child’s

life.
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Verbatim
CHILD

““I have so many things to eat and drink during the day”” Regular user-Child

“I like it very much but come to think about it, it’s not so different from other
form of Ovaltine. | am drinking Hot Ovaltine in the morning so if | eat more than 1
glass of Ovaltine Yen Crunchy; it means | will be drinking 3 glasses a day!!! That will
make me bored.” Regular user-Child

There are a dynamic between Mom and Child on repeat purchase of Ovaltine
Yen Crunchy. Most of Regular and Occasional users believe that their moms feel
favourable towards Ovaltine Yen Crunchy and would not be reluctant to ask their
mom to buy it for them, whether the product will be repurchased or not appears to be
mainly dependent on the child’s demand. However, if mom would change her mind or
not allow a child to buy Ovaltine Crunchy again, most children would submit to her
decision and would not keep pestering for it. It appears that although the child likes
Ovaltine Yen Crunchy very much, for Ovaltine Yen Crunchy to be in the shopping
basket continuously, it is still crucial that moms are provided with a good reason that
support her to do so, apart from just child’s preference. Rate of repeat purchase of
Ovaltine Yen Crunchy is highly vulnerable among occasional users as moms
themselves lack of the reason to keep it in child’s regular repertoire and they merely
bought it just as one of the alternatives for child to help relieve his boredom. Children
themselves were also not highly attached to the product as they like it but not
something they cannot miss. As long as their child can still consume what they

classify as ‘Milk’, other beverages are not very necessary, especially if a child is
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already consuming some other form of Ovaltine. In their mind, Ovaltine Yen
Crunchy is in many ways inferior in terms of its nutritional level to Milk.

Their consumption occasion of Ovaltine Yen Crunchy as research finding, in
the evening after school around 3-5 pm before dinner for their refreshing, or to relieve
hunger ,or to as a pass-time when kids want to eat crispy snacks. It also found that
Ovaltine Yen Crunchy is not suitable for morning occasion as most moms think their
child should drink something warm in the morning and not starting the day with cold
drink that can make them have stomach ache.

What Does Ovaltine Yen Crunchy Replace? Ovaltine Yen Crunchy was found
to be drunk mostly instead of Packaged Snack, Drinking Yogurt and Carbonated Soft
Drink which are the most commonly consumed item when child is in need for
something of their indulgence in late morning or late afternoon either on weekends or
after school. Interestingly, it was also used in place of other UHT milk but not very
often. The level of cannibalization is lowest in the breakfast or morning occasion,
especially on weekdays that children go to school. Moms do not believe that their
child should be taking cold drink in such early time. Therefore, it was found that
Ovaltine Yen Crunchy does not cannibalize much of Powered Ovaltine as they serve
different consumption occasion.

However, it is of notice that Ovaltine Yen Crunchy has tendency to
cannibalize 3-in-1 Ovaltine in a lower income household in order to save money on
similar format.

In summary, though not quantified, all Regular users mom claimed that their child’s
consumption of overall Ovaltine in a day have increased since the penetration of

Ovaltine Yen Crunchy. There are some used it to replace other form of Ovaltine in
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some occasion, the increase in consumption occasion, especially in the afternoon of
weekends or weekdays have been noticed. On the other hand, those Occasional users
mom claimed that the use of Ovaltine Yen Crunchy did not have any impact on their
child’s consumption frequency of Ovaltine in overall. They merely used it to replace
other form of Ovaltine and still maintain the consumption of child’s regular beverages
like Milk, Chocolate milk.

There are some reasons for Lapse Usage of Ovaltine Yen Crunchy. Most of the
mom claimed that they stopped buying Ovaltine Yen Crunchy because their child did
not ask for it again or stop pestering for it. However, when cross-analysing their
response from many parts of the discussion, it was found that moms had different
reasons for lapsing Ovaltine Yen Crunchy as follows;

e Want child to drink more Plain Milk for his growth

e Has too sweet taste and makes child fat

= Has other substitutable products (Nestle KoKo Crunch)

e Crunchy bits were not as crunchy as expected from TV advertising

e Already use 3-in-1 at home so does not want to have both format permanently

< No outstanding observable differences from other Ovaltine

In summary, for future intention towards Ovaltine Yen Crunchy- regular &
occasional & lapsed users-- most of the child claimed that they can still drink Ovaltine
Yen Crunchy for a while and do not have an intention to stop drinking it now.
However, it is to be noted again that Occasional users did not show high attachment to
the product as much as Regular users did. Additionally, many of them place Ovaltine

Crunchy in the second place of their beverage preference. Unless they are stimulated,
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there could be a chance for these children to drop Ovaltine Yen Crunchy in the near
future.

As to Lapsed users of Ovaltine Yen Crunchy, though moms insisted that they
were still open to purchase it anytime, they have to really be pestered by their child to
do so. And based on the real reason to drop the product and the fact that they
mentioned that they would buy it just as an alternative to relieve child’s boredom, it is
unlikely that these Lapsed user moms will pick the product up themselves.

Additionally, it is to be noted that lapsed user moms refuse to buy the product
again, as the researcher found that their kids still like the product but will not pester
for it as they know their mothers want them to drink plain milk.

4.2.4.5 Impact on Integrated Marketing Communication
In-pack promotion

Even though large pack was the regular size of some users, in-pack promotion
that normally implement by quarterly basis has gained very low to no awareness. As
kids probably did not tell mothers about this and mothers also less involved in the
preparation process therefore they might not aware of this.

However, unsurprisingly, these toys were tempting to kids at some extent; yet
with different level of interest depends on what kind of toy and if they aware, most
kids admitted to ask their moms to buy it for them. But different from mom reaction,
they are still unable to create trigger to trial amongst these controlling moms, even
though they knew that their kids must want to have it. For them, premium promotion
toys in particular seemed irrelevant. Rather, looked for price promotion or other

useful premium.
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Summer Activation

Activation during school break at all venues gained zero awareness amongst
our target. After revealed, these destination was perceived as less relevant i.e. most
did not visit for so long. While, some mothers had heard of Yen Crunchy visit their
kid’s school from their children and it appeared to be an effective channel to push a
newly-launched product thru kids. As in reality, if experienced by kids at school, they
would return home and share the story and impression to moms e.g. Milo and

Ovaltine.
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Chapter 5

Conclusion, Discussion and Recommendation

5.1 Conclusion

It can be observed that Regular users of Ovaltine Yen Crunchy are those who
consumed more of flavoured milks while the other groups do not have difficulty with
their child drinking Plain Milk. Regular users of Ovaltine Yen Crunchy are also the
kids who prefer sweetness and also are allowed by mothers. Though their moms
claimed that Plain milk is the most desirable beverage for kid to consume, moms do
not take strict measure to force the kid to consume Plain Milk. Additionally, Regular
user moms also expressed a very positive attitude towards all kinds of *Nom’
beverages including Ovaltine and think that they all can substitute one another,
depending on kid’s preference on what to drink.

On the other hand, Occasional users of Ovaltine Yen Crunchy tend to drink
Plain milk more often than the Regular users and have wider beverages repertoire that
they can alternate the consumption at home. Occasional users of Ovaltine Yen
Crunchy also stressed more on nutrition level and discussed nutrition spontaneously
more than Crunchy Regular users

In terms of lifestyle, Regular users of Ovaltine Yen Crunchy tend to come
home straight from school without having anything to eat in the evening while
Occasional users of Ovaltine Yen Crunchy do spend longer time out of home, and
normally fill their stomach with snacks or other drinks before reaching home.
When it comes to preference, while Regular users of Ovaltine Crunchy expressed

high liking that they have over the product, Occasional users place Ovaltine Yen
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Crunchy in second place after their “favourite milk’ i.e. Pasteurized Plain milk,
Pasteurized Strawberry milk. However, it is to be noted that even Regular users still
do not have very strong attachment to the product and will submit to mom’s decision
whether to buy it again or not.

On mother side, it was found that most moms who bought Ovaltine Yen
Crunchy did not have specific reason to buy, except to please her child and
convenience to her. Hence, unless a child consistently shows a very enthusiastic
interest in the product or explicitly asks for it, it is likely that moms may not keep it
continuously in stock at home.

Launch TV advertising were highly effective that most of the kids were highly
persuaded by the TV advertising and was found to be fun to watch, memorable and
successful in creating trial intention. Product performed well but not well enough to
create observable differences from other form of Ovaltine and did not offer significant
relative advantage VS other beverages in repertoire, except good child likes level.
Most lapsed and non-user moms had low interest in the product due to low level of
differences they see in Ovaltine Yen Crunchy, especially when they also stock at least
one or two type of Ovaltine at home. Additionally, the trial was mainly stimulated by
the child with mother approving the trial as to please the child and that they see no
harm in Ovaltine (brand image).

However, to create a repeat purchase, apart from having to stimulate the child to
pester mom for it, an additional reason to purchase should be provided to mom to

instil a higher level of relative advantage it offers.
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5.2 Discussion

From the conceptual framework in Chapter 1, the key questions in this study
are will be covered in each element of Key Success Factor of launching Ovaltine Yen

Crunchy and in this part will discuss one by one.

(1):  Kid get influence from word of mouth from friends, how do they know
Ovaltine Yen Crunchy at first time?

(2): TV is most media influencer to kids, how impact on purchase intention after
see TVC advertising?

From research question H1 and H2 is link together, key finding from this
research, it was found that key source of children’s awareness of Ovaltine Yen
Crunchy at first time is from TV advertising but apart of TV advertising, some kids
get to know this product from their peers i.e. “Ovaltine Crunchy with rice flake
inclusion and it is tasty” .However, no of kids know Ovaltine Yen Crunchy from TV
advertising is high significantly when compare with from word-of mouth from their
friends. It is conclusive that the TV advertising was successful in creating both
engagement and trial interest and other marketing activities such as in-store sampling,
road show etc. were not mentioned by many of the participating consumers. The
researcher found similar evidence from previous research with kids about their life
and media and see that kids are enjoy watching advertising and normally they do not
have the habit of switching channels during program break — as long as the ads are
interesting enough for them to continue watching. They tend to recall and understand
advertising which contains funny elements and distinctive storylines, e.g., Halls, True

Move, Twisties, Doso, Coke, etc. They also like to act out memorable scenes from
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ads or playback catchy line. It is worth noting that most of the advertising recalled by
kids is actually not the ones targeted at them. Apart from knowing that some brands
do advertise, kids hardly talk about any “kid” advertising that was particularly
memorable to them. (Homerun Consulting, 2007)

In term of word-of-mouth from friends, are more likely to influence consumer
choice than any other source of information. Personal influence is most powerful
because consumers generally regard friends and relatives as more credible and
trustworthy than commercial source of information— Word-of-Mouth which is
moreover, information form reference and family groups is a mean of reducing the
risk in purchase decision especially in expensive products or services. (Acuff, 2000,
p.87)

Source effects focus on the credibility and acceptance of the source of the
message. The greater the creditability of the source, the greater the likelihood
consumers will accept the message. Source creditability is most important when
consumers are not involved with the purchase. Consumer regards reference groups,
family and impartial source. (Kardes, 2003, p.201) but in this case, word-of-mouth
from friend is not the main source of awareness of Ovaltine Yen Crunchy because is
not high risk product and kids are not direct purchaser, so it’s not important
significantly that they talk about among friends.

(3):  When new product launch, kid always ask parents to buy it for them, can
consumers experiment Ovaltine Yen Crunchy with ease of trial and low risk of trial?

From this research found that Ovaltine Yen Crunchy is ease of trial with low
risk of trial as well. There are 2 triggers at 2 levels; planned purchase that kid as a key

pusher and decision was made by moms from home and unplanned purchase which is
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strongly impacted by in-store sampling booth. Mothers were pushed by their kids
after they aware it thru TV advertising and simply saying ‘yes’ from home. It is
interesting that most of moms who bought the product for child’s trial made their
purchase after being requested by child once or twice. However, it was found that the
key trigger of purchase of Ovaltine Yen Crunchy at first time are from several
reasons; first, child being persistent in their request. Second, Moms’ existing positive
perception towards Ovaltine brand. Third, due to “Rice Flake” that create high
relevancy among some moms whose kids dislike having rice. And the last one reason,
as aforementioned, now their kids could easily make chilled Ovaltine by themselves.
Nonetheless, the first trial of Ovaltine Yen Crunchy was triggered by their
existing positive perception towards Ovaltine brand, trial ability of the new product
and child’ pestering power. Therefore, it was not surprising to learn that most
Regular and Occasional users bought small trial pack (5 sachets) instead of large pack
in the first place. Therefore these finding is linkage with Barwise & Meehan that they
discussed that adoption of a new product required awareness, knowledge, evaluation
and trial. Consumer are more likely to adopt a product if it has a relative advantage, is
compatible with their needs and part experiences, is visible, is simple to understand,
and is easily tried. (Barwise & Meehan, 2005, p.90). However Ovaltine Yen Crunchy
has “Rice Flake” that create high relevancy and relative advantage among some moms
whose kids dislike having rice and their kids could easily make chilled Ovaltine by
themselves. Therefore, most Regular and Occasional users bought small trial pack (5
sachets) instead of large pack in the first place which is lower risk for first trial
because if their kids don’t like this product, they will lose their money from their

pocket only 40 Bht.
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(4):  Kid get boredom easily and seek for new news all the time, How often kid
drink Ovaltine Yen Crunchy and Why?

From evidence from past research, key finding in term of kid’s consumption
behavior, kids love snacks and fast food and they almost spend by themselves with
milk, bread and pastry, juice, ice-cream at school and after school. Sometimes, they
will buy snacks or soft drinks at the shop banned in school, at school cafeteria, 7-11,
and neighborhood store. On the other hands, categories that mom buys for their kids
are Foremost, Ovaltine, Best Food, Knorr, Vitamilk to serve their variety of food and
beverages consumption to avoid their boredom issue. However, in the recent search
with kids, we also found that they have so many list of drinking in their repertoire.
(Research International, 2007)

From Ovaltine Yen Crunchy behavior standpoint, after trial reactions towards
the product, the main liking mentioned by both children and moms is the
‘deliciousness of crunchy bits” which making it fun, stomach-filling and delicious to
drink and its refreshing property. After the first purchase of trial pack, it was found
that mom closely monitored kid’s reaction towards the product and the next purchase
is totally up to the child himself. Those Regular users claimed that the child finishes
the product up very quickly and that the product performed better than their
expectation in terms of crunchiness of the bits and level of sweetness. Occasional
users claimed that their child liked the product. However, most of the consumption is
limited to weekends or only few days of weekdays. From the children’s perspective,
consumption of Ovaltine Yen Crunchy 1-2 times a day is the highest they are willing
to consume. The fact that they have many other things to eat and drink during the day

and that many of them are consuming other form of Ovaltine in some part of the day
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make the children rather tired of Ovaltine Yen Crunchy taste if consumed more than
1-2 times a day.

(5):  Ovaltine Yen Crunchy can drive sales with toys, how impact to kids when get
free toys in pack? Do they ask their parents to purchase more?

From research finding, large pack of Ovaltine Yen Crunchy is their regular
size of some users, in-pack promotion that normally implement by quarterly basis has
gained very low to no awareness. As kids probably did not tell mothers about this and
mothers also less involved in the preparation process therefore they might not aware
of this.

From mom reaction, they are still unable to create trigger to trial amongst these
controlling moms, even though they knew that their kids must want to have it. For
them, premium promotion toys in particular seemed irrelevant. Rather, looked for
price promotion or other useful premium. So it’s doesn’t impact to kids to ask their
moms purchase more when in-pack promotion was implemented. There is some
evidence from past study about kids and toy ; Kkids spend great amounts of time with
peers whether in school or around their neighborhood—they are playing with friends
at school either play games (most of them are playing catch, hide and seek, balloon,
rabbit, relay, football, badminton, card games, etc.) or playing after school with
neighborhood friends (Play dates, street games) and exploring the neighborhood - ride
the bicycle, play sports like badminton and football and sometimes they are playing
alone with toys, dolls, and literally anything. (Homerun Consulting, 2007)

However, toys were tempting to kids at some extent; yet with different level of

interest depends on what kind of toy and if they aware it that a free of charge, they
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may ask their mom to buy it as normally mom always reluctant to buy toys or game
for their kids when they requested.
5.3 Recommendations

5.3.1 Implication of Research

This research study reveals the success recipe of Ovaltine Yen Crunchy as
driven by 2 components: product idea and product performance

Product Idea- It is important to note that even “chilled’ is one of the important
fundamental component that creates relevancy it does not carry enough motivation
power. In competitive context, many drinks also offers this chilled benefit but the
addition the Rice Flake appears to be the real source of uniqueness that prompts
purchase intention.

Product Performance- It is important to note that product itself is the main
source of appreciation through 2 elements; chocolate sipping and chewing when
drinking.

It seems that there is big growth opportunity due to unique product like Ovaltine Yen
Crunchy because of it is difficult for consumers to identify the similar product
character to it. At best cornflake is mentioned as offering something similar but still
not providing the same experience.

However, there are some recommendations route of investment such free
sampling should be one of the important weapon that Ovaltine Yen Crunchy should

implement in order to increate both awareness and also product experience. It might

opportune more opportunity than ‘free sachet’ especially giving at the right need state

as it would guarantee the trial rate at the right touch point amongst our core target.
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The finding confirms the power of child in each household even amongst mothers
who are controller. With the limited number of child, most mothers seem to treat
their child special at some level at least. Therefore, children always have the influence
on household’s purchase decision. It is the matter of ‘which product that they would
use their quota on, so may be develop some direct marketing to kids may be help to
push trial to core target as well.

The ways to increase ‘pushing motivation’ to non trialist children, to increase
level of awareness both above —the- line and below- the- line and establish product
experience via sampling booth in store and school channel. For turning lapse and
occasional users to regular users by turning Ovaltine to be habitual drink by building
the campaign to suggest Ovaltine Crunchy time. This might most effective if we do
create our own program (e.g. short film before their favorite program, insertion in
their favorite program)

Finally, in terms of communication, kids are exposed to both kids and non
kids program. Therefore, their universe is bigger than what do adult thought. Kids
especially younger kids seem to take TV advertising as sort of information telling
them about their unknown product. Having said that , a message narrating only the
product attribute or benefit might not work well with children, especially in the
context of brand building. The advertisement message directed towards children has
to be entertaining and not necessarily “humorous’. There is a small sign that Kids like
advertisements dramatizing the situation or benefits of products and with good lively
visuals. Exaggerating is acceptable and noticed. Sign of kids discuss advertising
amongst friends, thus advertising is attaining the status of popular culture. Therefore,

creating buzz about an advertisement through unconventional channels could work
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well. Finally, the elements that always work are song, slogan, jingle and model or
endorser might be help kids recall that advertisement and call for further action.

5.3.2 Further Study

As Ovaltine Yen Crunchy is new product launch in the market, so diffusion
research with target user to get insight of new product acceptance already done it
which has get key insight for further develop marketing strategies. Key insight is
particularly important because of the close link between the success of new product
introductions and the firm’s profit position. The diffusion process involves the
consumer’s adoption of an innovation and communication to other group over time.
Time is a crucial part of the diffusion process because it determines the rate of
diffusion. Time is also important in defining adoption and adopter categories —
innovators, early adaptors, the majority and laggards- are defined according to time of
adoption and for Ovaltine Yen Crunchy recently is in early adoption process which is
may need further study, some recommendation of further study are required as details
below;

1. Quantitative study- as this recent study is done with qualitative research that
will help to know deeper insight, however we have to prove it by statistic
number, and so next study should be done in quantitative research.

2. Study Kid’s behavior outside Bangkok area to see how different insight of
kid’s in Bangkok area because of Ovaltine Yen Crunchy not targeted only in
Bangkok area but also targeted to up-country as well. However, the lifestyle
and usage behavior may be shown the same or different result as sample in
Bangkok area, if see significantly, how marketer develops further marketing

activities and communicate to kids in Bangkok and up-country.



67

3. Further study of other Ovaltine products which is target the same of Ovaltine
Yen Crunchy to see how different usage behavior towards Ovaltine Yen

Crunchy or not.
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APPENDIX (B)

Questionnaires Guide:

Introduction of research and self introduction (Timing: 10 minutes)
Obijectives: To explain nature of discussion and to break the ice

PART 1: Child, Mom and Beverages (10 minutes)

Objective: To understand what children associate with as their beverage and how
they think of key beverages in comparison to mom’s perception and attitude?

1. Do you normally go shopping with your mom? Where? Who else?

2. Do you also buy beverages yourself? Where do you buy beverages yourself? Which
occasion do you buy it yourself?

3. You must have heard of many kinds of beverages. Let’s play a game and come up
with

as many beverages as you know

PART 2: Dynamic between Child, Mom and Beverage Consumption (30 minutes)

Objective: To understand how kid feels and consumption behavior towards their
beverages in repertoire

1.

w N

S

Let’s now imagine that | allow you to go shopping alone in a shop that sells all these
beverages, you are free to do what you want to do or choose anything as you wish. |
will give you a basket and money to shop and choose any kinds of beverage freely as
you want, which ones would you buy?

Why do you choose this beverage? What makes you choose this kind of beverage?

If you can choose only 3 drinks? Which ones, why?

Is there any of these unselected beverages that will get in your shopping basket if you
go with mom?—any other beverage that | will see in the basket if mom were with
you while shopping??

Now, no matter if you like it or not, let’s look at the beverage cards, which ones are
you currently drinking regularly? Both to group into 2 groups, drinking regularly and
not drinking regularly.

Which beverage do you drink most often? Why? How do you feel about it?

Which one does your mom like you to drink the most? How do you know she likes
you to drink it the most? Ask kids about mom’s favorite & their own feeling. How do
you feel about this beverage?

Which one that you are currently consuming and mom do not like/ does not want you
to drink? And which one that you are not consuming but mom wants you to drink?
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9. Which beverages have you stopped drinking or drink less lately? Why? If child gets
bored comes up, do you tell mom? What does it really mean by you getting bored?
What do you want when you say you are bored of this drink? Any chance to come
back to it? When? Why?

10. (From all beverages you are currently consuming regularly from) Now, | am
interested in your daily life. Let’s play a movie game. | want you to be a star in my
movie...this movie show me your normal daily life (Weekday Vs Week)

11. Explain different time of day and activities

12. Identifying the point in a day where there is drinking or eating occasion-----observe
when and why Ovaltine Crunchy?

13. What make this beverage consumed? Why do you drink this?

14. Identify role of kid’s preference, mom’s choice or other family members

PART 3: Ovaltine Yen Crunchy in Particular (40 minutes)

Objective: To understand detail source of awareness, knowledge, attitude, disposition
and behavior towards Ovaltine Yen Crunchy

Source of awareness and Knowledge

1. Where do you learn about Yen Crunchy at first time i.e. TV advertising, POP, wet
sampling, etc.

2. Do your friends drink? Do they talk to you for this product launch? Any other source
of awareness?

3. What come to your mind when first seeing/ hearing about Yen Crunchy?

4. What are the perceived benefit and expectation from the product?

5. Observe whether consumers take out key platform proposition of being a ‘fun’
healthy drink

6. What is the source of this perception?

7. Isita unique benefit or you can get from other products/ brands?

8. Is there any differences/ similarities when compared to these competitive brands?

9. What is perceived similarity/differences compare with other Ovaltine format? Is there
a unique reward that Yen Crunchy could deliver i.e. crunchy moment? Why?

Effectiveness of TV Advertising

1. Do you see recent Ovaltine Yen Crunchy Advertising before?

2. Do they recall or not for current TV advertising? If yes, please tell a story

3. Do you feel about its? Do you like or dislikes towards recent TV advertising? Why?
4. How do you react to this kind of mood & tone of advertising?

5. What is the key message taken out from this advertising? i.e. fun crunchy moment
6. Do this TV advertising have any impact on purchase decision?

7. Do you have any suggestions for improvements for the company?

Trigger and barrier for product trial

1.  Why are you interested in buying Ovaltine Yen Crunchy for your kids?

2. What is the key trigger that makes you switch/ consume i.e. TV advertising, unique
benefit offered, product taste, promotion, etc.

3. Why Yen Crunchy at the first place? What is the key trigger to trial?



75

4. If not buying Yen Crunchy on that shopping trip, what do you buy instead/ what
kids ask for instead? Why?

5. What do you like/ dislike about Yen Crunchy

6. If to convince you to buy Yen Crunchy for your kids regularly, how the brand
should do

Usage behavior

1. Who is the main drinker i.e. you or your kids What do you feel in overall response
towards Ovaltine Yen Crunchy?

2. Do you have any satisfaction / dissatisfaction towards taste, texture/flake, aroma and
color?

3. Does it meet your expectation?

4. How it performs when compared to other brands?

5. Do you have any improvements needed or any feedbacks for this product?

6. Do you buy continuously? Why on & off? e.g. end of promotion, boredom, etc How
long have you drunk Yen Crunchy?

8. How frequency for drinking Ovaltine Yen Crunchy? How many cups per week and
When? What time your kids normally drinks it?

9 If observe if it tends to be an afternoon drink for most, why’s that?

10 Do you have any differences occasion and frequency during weekday vs. weekend?
11. Where do you normally buy Ovaltine Yen Crunchy from?

12. How frequent do you buy Yen Crunchy

13. Which size that you normally buy?

14. How many packs you normally buy at a time?

Impact on Integrated Marketing Communication

In-store (i.e. shelf decoration, radio ads, sampling booth and activities)

1. Do you have ever seen any in-store sampling or any in-store activities of Ovaltine
Yen Crunchy before? Do you recall for that? If yes, please explain.

2. How do you feel towards it? Do you like or dislike?

3. How does any impact on their purchase decision?

Activation campaign during school breaks (i.e. Dream World, Dusit Zoo, The Mall)

1. Do you visit this kind of place during school break? Do you have seen any activity in
that place?

2. Do you remember what kinds of activity that they do?
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APPENDIX (C)

IS Project: Ovaitine Yen Crunchy

Mother + Kid 8 — 12 Yrs : Lapse Users

76

1. Full Name :

Nick Name :

AMURIINTal 250508 Age

1n H/H Income

Status : Married + Kids (9 Yrs — Girl, 7 Yrs — Girl)

Occupation :

Housewife

. 39
: 60,000

2.Full Name : @.00.A500500 §9598 Age : 9
Nick Name : dgm H/H Income :

Status : Single

Occupation : 5.5 lueFs lundayasal 1.3 / Grade 3
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IS Project: Ovaltine Yen Crunchy

Session Name: Mother + Kid 8 — 12 Yrs : Lapse Users

1. Full Name : Ms. Bussaraporn Waraporn  Age : 39 2. Full Name : Jiraporn Rungrunsi Age : 9
Nick Name : Kai H/H Income : 60,000

Nick Name : Mind
Status : Married + Kids (9 Yrs — Girl, 7 Yrs — Girl)

H/H Income : -

Status : Single
Occupation : Housewife Occupation : Khaisripramoteanusorn School / Grade 3




Interviewing the kid

Do you have any brothers or sisters?

2 Yes, 2.

Younger brother? Younger sister? Or else?

2 One younger sister.

What school are you studying at?

2 Khaisripramoteanusorn School.

Where is it?

2 Bangkapi 134.

It’s quite far. Do you normally come here?

2 Sometimes.

Where does your mom take you to on weekends?
2 Department store.

It must be The Mall?

2 Lotus, also.

Is it located in that area also?

2 Yes.

Is there water park in The Mall?

2 Yes, there is.

On weekends, what do you do besides going to department
store? Stay home? Or going out every weekend?
2 Stay home, sometimes.
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What do you do when you are at home?

2 When it is hot, I’ll make and drink Ovaltine Yen Crunchy.
Kids currently use the internet. Have you started using the
internet?

2 Yes, | have.

Is it taught at school?

2 Yes, there is a computer course.

Do you use the internet at home?

2 Yes.

What else do you do?

2 Reading.

Read textbooks or cartoon books?

2 Textbooks.

What else do you do? Watching TV?

2 Yes.

Do you watch TV on weekdays?

2 Yes, | do.

In the morning or after school?

2 In the evening.

Which program do you watch? Is it soap opera?
2 Cartoon.



Do you watch TV on weekends as well?

2 Yes.

What is your favorite program?

2 Cartoons in the morning on Channel 9.

On which day?

2 Saturday and Sunday.

What else is your favorite program?

2 No more.

Mostly, you watch the cartoons in the morning only?
2 Yes, then on Saturday at 1pm, there will be a series called
Sai Suab Nah Sai.

Do you watch ads? There must be ads during the program.
2 Yes.

What is your favorite ad?

2 Ovaltine Crunchy.

Do they have an ad?

2 Yes, they do.

Which one?

2 The one that has 2 men and 2 women.

Why do you like it?

2 | really want to try it.
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Then, you like it?

2 Then I asked my mom to buy it.

What else is your favorite ad? Anything like clothing, foods,
commaodity that you and your friends talk about.

2 Ovaltine.

Besides that?

2 The roll-back products.

Are there any ads that you asked your mom to buy it after
you watched its ad?

2 Ovaltine.

Besides Ovaltine?

2 Foremost milk.

Which ad? Can you explain the story? Why did you like it?
Why did you ask your mom to buy it?

2 | want to try the sweet-flavored.

Do you remember the story in the ad?

2 | don’t remember exactly.

Just want to try when you see it?

2 Yes.

What are the Foremost milk flavors in that ad?

2 Fresh, sweet, and chocolate.



Any other ad that you asked your mom to buy the product
after you watched its ad?

2 Dutch Mill.

Which one?

2 The carton ones with orange, strawberry, and grape flavor.

So, you like the product itself?

2 Yes.

Which flavor did you want to try at that time?

2 Orange flavor.

Which flavor did you want to try for Foremost milk?

2 Sweet.

Which flavor for Ovaltine?

2 Ovaltine Crunchy with rice crispies.

Why did you ask my mom to buy it?

2 Because it looks appetizing.

Which ingredients make it looks appetizing?

2 It has rice crispies. When they are mixed with cold water,
they will be crispy.

So, when you see it, you asked my mom to buy it?

2 Yes.

Does your mom buy anything you want every time you ask?
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2 | eat it from time to time.

When did you first see the ad?

2 Around Thursday or Friday.

Have your mom ever refuse any of your requests?

2 We will buy it on weekends.

But have your mom ever refuse your requests?

2 Never.

You dress elegantly. Who bought this shirt for you?

2 Mother.

These days, girls like asking for buying clothing? Is it true?
2 Sometimes

How much is your most expensive clothing?

2 299.

How about the cheapest?

2 199.

This time, we will play games. We won’t take too much time
to think. You’ll respond quickly once 1 finish the question.
What is your favorite color?

2 Pink.

Do you eat dessert?

2 Yes, | do.



Today, we’ll only talk about drinks. What kind of drinks do
you have?

2 Juice.

Besides juice?

2 Ovaltine.

What else?

2 Foremost milk.

What else?

2 Dutch Mill.

Is it yogurt milk?

2 With orange flavor.

What else?

2 None.

Do you have soft drink?

2 Sometimes.

Does your mom allow you to have it?
2 Yes.

What else do you have? Green tea?
2 | take the carton ones.

So, you also have it?

2 Sometimes.
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What else?

2 None.

Which of the mentioned drinks do you like the most?
2 Ovaltine.

The second?

2 Dutch Mill.

The third?

2 Juice.

So, you don’t like Foremost, soft drink, and green tea very
much.

2 No.

Why not?

2 | prefer those 3.

Why do you like the third one, juice? Do you have it often?
2 Seldom.

How many times do you have it in a week?

2 Approximately 2 - 3 times

Why do you like it? Delicious or sweet or what?

2 It looks clean and appetizing.

The second is Dutch Mill yogurt milk?

2 | really like the orange flavor.



When do you normally drink orange-flavored Dutch Mill?
2 On Saturday and Sunday.

Which period of the day?

2 In the evening.

Why in the evening?

2 To get fresh.

What did you do before that?

2 | run with my friends.

What did you play?

2 Run and catch.

Which kind of Ovaltine do you like?
2 Ovaltine Crunchy.

Why do you like it the most?

2 Because it has rice crispies that are crispy when chewing.

At what time do you have it?

2 At daytime when the sunshine begins.

On weekends?

2 In the morning on Saturday and Sunday.

When do you have it on weekdays?

2 In the afternoon after coming back from school.
Having it right after waking up?
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2 After dressing up.

It must be after brushing the teeth?

2 Right.

Do you drink it with anything else?

2 With rice crispies with Ovaltine.

Does your mom tell you to have gruel or toast?

2 No.

So, you’ll have only a glass of it and then go to school?
2 Yes.

Do you make it yourself?

2 Yes, | do.

What do you have it for in the morning?

2 To get fresh at school.

Do you buy anything else to eat once you reach the school?
2 No till lunch.

So, you have Ovaltine in the morning and then study till
noon?

2 There is congee at canteen in the morning. I’ll have it
sometimes

Do you always have Ovaltine at home and have congee at
school?



2 Just sometimes, but | have Ovaltine everyday.

So, some days you have congee and some days you don’t?
2 Yes.

So, your mom doesn’t cook in the morning?

2 No.

Does your mom cook? Is there gas stove at your home?
2 Yes, there is.

When does your mom cook?

2 In the evening

Some parents will let their kids to have breakfast before
school, but not your parents?

2 If my mom wakes up, she’ll cook.

Rice, isn’t it? How about today, did you have rice this
morning?

2 Yes.

What dish did you have this morning?

2 Fried pork with rice.

Do you normally have rice before going to school?

2 Sometimes.

Some days you have and some days don’t?

2 Right.
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Besides morning, when do you have Ovaltine?

2 In the evening.

Adfter school?

2 Yes.

On weekdays?

2 Yes.

Why must be in the evening? How did you feel at that time?
2 | want to eat rice crispies.

How are they?

2 They are crispy when | chew.

What time do you prefer to have Ovaltine, morning or
evening?

2 Evening.

I would like to know how it got into your house.

2 | went to the department store with my mom.

And then what? Which department store did you go to on
that day?

2 We found Ovaltine and then I told my mom to buy it. Mom
said okay.

Which department store did you go to on that day?

2 Lotus.



Where did you see it?

2 At the area showing the beverage powder.

It is on its normal shelf, isn’t it?

2 Yes.

You saw it when you walked through that alley?

2 Just walk through and have a look around.

What did you say to your mom once you saw it on that day?
2 | asked my mom to buy it.

Why is that?

2 | want to eat it.

What did your mom say?

2 She said she would buy it.

So, your mom indulged you.

2 (Laugh)

Have your mom ever dissatisfied you? Not buy something
that you want to eat?

2 Yes.

Such as?

2 | already had rice and | want it more.

How about drinks? The ones that your mom doesn’t buy
while you want to have.
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2 No.

So, your mom never dissatisfy you in case of drinks? Mostly,
your mom gives you anything you ask for?

2 Yes.

Did you know it before? Or is that day the first time you
know about it?

2 | watched the ad.

So, the first time you saw it is from the ad?

2 Yes.

If you had not seen the ad before, did you want to try it when
you saw it on the shelf?

2 Yes, | did.

Still want to try because of what?.

2 Rice crispies.

What does the ad say about rice crispies?

2 (Laugh)

What part in the ad made you want to try the rice crispies?
Any pictures or sound?

2 It’s a sound of chewing. It sounds crispy.

How do they chew? | haven’t seen the ad before.

2 Rice crispies sound.



Then, you feel...

2 Appetized.

So, you told your mom that you were appetized?

2 Yes

How long have you had it?

2 | had it first time in Jan and stopped having it in Mar.

Why did you stop?

2 Because my mom didn’t buy it so often.

Why not? You said your mom doesn’t dissatisfy you. Do you
like it? You took it for a few months.

2 Yes.

Like it?

2 Yes.

Does your mom have it also?

2 My mom normally has coffee.

So, your mom doesn’t have it with you?

2 Right.

Why did your mom stop buying it? Did you tell her you want
it or you don’t want it anymore?

2 | want to try others.
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So, actually, your mom didn’t buy it or you got bored with
it?

2 I still like it but I also want to try the new ones.

What did you want to try at that time, in Mar?

2 | don’t remember.

How many times since Jan that you stop having it and then
back to have it?

2 | stopped having it in Mar and back to have it again in Jun.
And you have it all along since Jun?

2 Yes.

But you want to try something new at that time?

2 Yes.

So, you got bored with Ovaltine?

2 Not bored yet.

But when you saw other new products, you stop having it?
2 Yes and then back to have it again.

Did you remember the new ones that you mentioned? Is it
hot or cold beverage powder?

2 No, I didn’t.

You told me that you had it in the morning before school?
2 Yes.



e What did you have instead after Mar?
2 (Silent).
e Why did you back to have it?
2 | thought of rice crispies.
e Still delicious?
2 Yes, as usual.
e Is there still Ovaltine’s ad in TV?
2 Yes.
e Which one?
2 Ovaltine Crunchy.
e Do you remember the story or scene in that ad?
2 No, | don’t.
e Do you remember any ads of any products?
2 Roll-back products.
e Besides that? Are you going to tell me that girls mostly don’t
remember ads, aren’t you?
2 Right.

e I’ll let you play and wait for a while.

Interviewing the mother

e You are mother Kai?
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1 Yes.

How many kids do you have?

1 Two, Mind and Mamiaw, both are girls.

Only daughters?

1 Yes, | kind of worry about them.

Worry about growing up and having boyfriends?

1 Yes, when they grow up.

How different is their ages?

1 Mind is 9 years old, Mamiaw is7.

2 years?

1 Yes.

What is your theory of taking care of children?

1 Take care of their health. I don’t want them to be fat and
eat junk foods.

Are you think is they are fat?

1 Yes, I do. I’ll let them have smaller dinner and give them
more additional nutrient. They eat a lot. | don’t want them to
be fat because the clothing today is so elegant.

So, you are concerned about kids’ health and weight control?
1 Yes.

What else do you do?



1 1 don’t take care much for my little girl as she doesn’t have

much rice. But for Mind, I’ll let her have only 1 scoopful of
rice and if she is hungry before going to bed, I’ll let her have
Ovaltine.

I can visualize it. 1 scoopful means little amount?

1 Yes. | have to control her because she enjoys eating. Did
she tell you that I let her have little amount of rice?

She said that she wants to have more rice but you don’t
allow her?

1 Right, 1 don’t allow.

Does she have a sister?

1 Yes, she has 1 sister. But the younger one doesn’t have
much rice. For mind, | have to ask her to stop eating.

Do you think you are the mother who satisfies kids?

1 Yes, but just for something.

Give me the score, 0 — 10.

1 If it’s about buying things, I’ll do whatever they want. If
it’s about eating, I’ll control them.

What do you not allow them?

1 Eating rice and junk dessert.

Like what?
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1 Some 5-baht snacks.

The ones in packets?

1 Yes. | allow them to have it sometimes with little amount,
not totally prohibit them to have it.

So, you try to control rice and snack in packets?

1 1 allow them to have snack but with little amount. But for
additional nutrient like milk, and Ovaltine, I’ll allow them to
have. | think it shouldn’t make my kids too fat. Rice gives
too much carbohydrate making them fat.

She said that she likes Ovaltine the most, the second is Dutch
Mill milk, and the third is juice. She mentioned about one
type of Ovaltine.

1 Ovaltine Crunchy, it’s a cold drink type. She’ll have it after
school everyday. Especially, the days that there are exercise
or aerobic dance course at school.

Where does she do the aerobic dance?

1 At school on Thursday. Around 2 hours.

On Thursday, then she comes back and?

1 She will have Ovaltine before dinner. She is tired and hot.

Tired and hot. Then, why Ovaltine Crunchy?



1 It’s cold drink. Kids love cold. She herself will mix it with
cold water and add ice from fridge. | always prepare the ice
in the box in the fridge.

She makes it herself?

1 Yes, her age is enough to manage it.

So, she never misses it after exercising and aerobic dance?
1 Never miss it and also before school in the morning.
Sometimes, | cook congee, but she doesn’t want it and she
asks for Ovaltine Crunchy. It makes her feel fresh.

So, you also cook for your children?

1 Yes.

Everyday?

1 Just some occasions. | won’t if | have to go out early in the
morning.

What do you cook?

1 Congee, fried rice, soup.

And she still has it?

1 Yes.

Whatever, she still has it?

1 Simply speaking, she always has Ovaltine Crunchy.
Additional nutrient and rice is for just some occasion.
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Rice and congee become additional, then?

1 Yes, she doesn’t always have them like Ovaltine Crunchy.
She’ll have it 3-4 times a week. | make her have rice because
I’m afraid she may be hungry and she needs to use the brain
in studying.

So, she’ll have it in the morning and rush for school?

1 Yes.

And it is hot when she is back?

1 Yes, in the evening, it must be Ovaltine Crunchy.

How is her eating behavior on weekends?

1 More frequently on weekends.

More frequently than usual?

1 It can be made at home. If it’s very hot, she’ll have it 3
times a day; morning, noon, and evening.

Only this brand?

1 Yes.

And you never prohibit her?

1 No, I understand that it’s hot.

Actually, there are many other cold drink in fridge?

1 Yes, but she doesn’t like them.

What do you think in this product that make Mind like it?



1 She said it has rice crispies. It becomes crispy when mixed
with cold water. The taste is also not too sweet and not too
mind.

That makes her like it?

1 Yes.

You said she’d have it 3-4 times a week. What brand does
she turn to if she doesn’t drink it?

1 She’ll have the Ovaltine UHT, juice, and yogurt milk.
She is sometimes constipated. I’ll let her have Dutch Mill
milk or Yakult.

You always have it in the fridge?

1 Yes.

Is it in the fridge, today?

1Yes,itis.

How many cartons?

1 Around 3.

It sounds many?

1 Yes.

Why?

1 My little girl doesn’t like rice. She like milk and Ovaltine.
How about kind of Hale's Blue Boy?
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11 don’t allow that kind of sweet drink.

No?

1 1 prefer Pepsi to Hale's Blue Boy. Anyway, | don’t allow
Kids to have it too much. Actually, I addicted to Pepsi. If we
go upcountry like go to grandma home, | will buy Pepsi and
keep it cool in the box inside car. But normally, | don’t want
them to have it.

How did you know about this product?

1 The ad.

Is it the first time to know it?

1 Yes and then | went to Lotus Bangkapi, which is near my
house, and | saw its booth.

Saw in the ad first and then saw it there?

1 Yes. | saw Ovaltine Crunchy’s booth. There was a drink
maker. Mind like going towards this kind of booth.

Did she drag you together?

1 Yes. We went there together. She said it’s free. But if she
went together with dad, he wouldn’t dare to join the booth.
He would be very shy.

Did you see the ad the first time together with your kid?



1 She called me to see the ad. I was cleaning the house. She
told me that it is Ovaltine Crunchy. It’s a cold drink type and
can add ice into it. It is the kind that | like.

You mean that she like it mixed with ice?

1 Yes. Normally, kids like having ice.

Did she have Ovaltine before that?

1 She had Ovaltine UHT, the carton one.

Umm. She like the ones that are cold type?

1 Yes, especially, the chocolate flavor.

You can add ice into this one?

1 Yes. Putting ice impresses Mind a lot.

It means that the ad attracted your kid?

1 Yes.

Then you found the booth for trying?

1 At Lotus Bangkapi.

Did you also try it on that day?

1 Yes, | did.

You also tasted it?

1 Actually, my kid tried first. She told me that it has rice
crispies. It is still crispy, not melted with cold water.

Is it because it was just made?
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1 I’'m not sure, but actually it’s not melted. It’s still crispy.
So, you also tried it?

1 Yes, the taste is ok for Mind and me. We then go to pick it
from the shelf.

What if you didn’t like the taste on that day?

1 1 wouldn’t buy it if it’s not delicious.

What if your kid liked the taste but you didn’t like it?

1 1 would be up to my kid.

That’s why you bought it.

1 Yes.

Was there any promotion on that day?

1 No, just gave customers to try. The promotion isn’t
necessary if we like it.

What did you like about it on that day?

1 The taste.

How was it?

1 The taste is rich.

How is the rich taste?

1 The chocolate flavor has a good smell. The taste is not too
sweet.

I understand that your kid likes rice crispies?



1 Yes.

But, you like the rich taste?

1 Rich and not too sweet.

That’s why you bought it?

1 Yes.

How many packs did you buy on that day?

1 One pack.

And you have had it since then?

1 Yes.

All along?

1 Stop having it sometimes.

Why did you have to stop?

1 At that time, | was kind of busy and Mind had to stay with
her grandma. | went to take care of my mother-in-law at
Sukhothai. Her father let her have Ovaltine UHT instead.
Can’t you buy and keep it for the time that you aren’t at
home? Why do you need to stop having it?

1 She is a child. Sometimes she wants it and sometimes get
bored with it.

So, one reason that you stop buying it is because you went
upcountry?
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1 Yes.

Another is that you kid got bored with it?

1 Yes.

Did she tell you that?

1 Give her a break for a while and find the new one for her.
Did she tell you or you think yourself?

1 It could be only my thought. At the early period, one glass
was bottom-up. But later, she couldn’t finish the one glass.
That would make me know that she got bored.

So, you didn’t buy it?

1 Yes, stop buying it.

What did you buy instead?

1 Ovaltine UHT and the hot type.

What is hot type?

1 The powder one.

Is it Ovaltine also?

1 Yes.

Nesvita also?

1 Yes.

What does your kid prefer, hot Ovaltine or Ovaltine UHT?
1 1 guess it should be UHT.



Because?

1 It’s convenient and it’s cold. Kids like cold drink.

Kids prefer cold to hot drink?

1 Yes.

Have she ever told you why is that?

1 It could be because it’s convenient. For the hot type, you
need to blow it.

Does she make the hot type herself?

1 Yes, there is a water boiler in the kitchen. She can press it
herself. However, in my feeling, kids like cold drinks.

So, you buy the UHT for them?

1 Yes, the carton one.

Did she say anything when you changed it to be the carton
type or she seems normally happy?

1 She looks happy, no problems.

You think it’s okay for her as well?

1 Yes. | always take care of my kids’ health.

How long did you take the carton type?

1 Around 1-2 months and then back to have it.

Why did you back to it?
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1 She wanted it again. She liked the rice crispies in Ovaltine
Crunchy.

Did your feel it yourself?

1 1t’s the kid’s feeling. She asked for it and then I responded.
This time, she asked for it?

1 Yes.

What did she say?

1 Mom, | want to have Ovaltine Crunchy that you used to
buy at Lotus. | said okay, | would buy it. And this time, she
had it all along and isn’t bored with it.

Has she tried any drink that is similar to this one? The drinks
that have some crispies.

1 Besides this, she’ll have Nesvita. It has something yellow
floating. It could be corn. But I won’t have this one, | don’t
like milk as I’'m afraid of stinking.

And your kid also said that?

1 Yes, she said it’s stinking. But kids like chocolate, they
love it.

Besides Nesvita, is there any drinks with something crispy?



1 Milo...No, not Milo...it’s Ovaltine. Cocoa Crunch, eating
with milk. But she doesn’t have that very often, afraid of
being fat.

So, this one...?

1 We have tried.

You bought it for her?

1 Yes.

Did she like it?

1 No, it’s not cold like Ovaltine Yen Crunchy.

But it’s also cold milk, isn’t it?

1 She didn’t like it. She likes the one with ice.

And this Ovaltine Crunchy can be added..?

1 The ice.

You can put the ice?

1 Yes, mixed it with cold water and add the ice from the
fridge.

That means she like cold?

1 Yes. Her father said that he wouldn’t allow to have fridge
anymore. He’s afraid that kids have too much ice.

On that day, did you ask why she is back to have it?

1 We went to Lotus together and she stopped having for a
few months. | asked if she want it and she said yes.
Whereabouts in Lotus?

1 At shelfs.

Which department?

1 Ovaltine.

In front of the Ovaltine shelf?

1 Yes.

Why did you have to walk pass this shelf while there are
many lanes in Lotus?

1 We went to buy kind of milk.

Is it located on the same area?

1 Simply speaking, we went shopping. We walked pass
every area and then found Ovaltine that we normally eat.
So, on that day, you went there to buy other products of
Ovaltine?

1 I intended to buy Ovaltine UHT and then Mind saw
Ovaltine Crunchy and she wanted it.

So, you went there to pick up other Ovaltine products?

1 Yes.

Did you pick up Ovaltine UHT also on that day?
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1 No.

You changed your mind?

1 Bought Crunchy instead.

Why’s that?

1 Mind told me.

Why didn’t you buy both?

1 It must be only one.

It’ll be too costly?

1 Yes, housewife must select just one. If we have Crunchy,
we won’t have UHT. If there is no Crunchy, there will be
UHT at home.

When you stopped having it because you went upcountry.
Deeply and truly, are you afraid that your kids will get fat?
1 I’m afraid that her father will let her have it too much.
How?

1 I’'m afraid that he will let her have it too much.

So, you didn’t stock it up before you went to Sukhothai?

1 No. I’m afraid that he will let her have it too much.

Too much means...?

1 Eating too often. Mind enjoy eating.

No limit?
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1 No limit, non stop if not telling her to stop.

What maximum she has it in a row?

1 Two glasses max.

Double?

1 Yes and her father never dissatisfy her.

When you didn’t buy Ovaltine Cruncy, but your kid still has
others to eat?

1 1 won’t allow her to have it too much. But I’m not so sure
when 1I’m not around if her father let her have how many
cartons of Milo.

Why did the kid can have the carton type while they can’t
have the Crunchy type when you are away?

1 I’m afraid that she will have it too much. Men can’t take
care of kids” health like us. If kids have too much ice, they
may have cold.

But you also bought the carton type?

1 Yes.

You are also afraid of letting her too much of the carton type.
Then, why do you still stock it up at home?

1 My husband may not know what the kid likes. If
something is stock out, he won’t buy any. But it happened



that we have Ovaltine UHT, then | let the kids have it
instead. Women can take care of the kids’ health better than
men. He has no idea what the kids can have.

When you weren’t around and the kids finished all Ovaltine
UHT you have at home. Did your husband buy it more?

1 The kid told him and then he would buy it. He didn’t know
that the kid has Ovaltine Crunchy. Men don’t know
anything.

How many packets in one pack?

1 There are 12 packets in one pack. 102 bahts.

How many cartons in one pack?

1 There are 4 cartons in one pack.

How long did you stay at Sukhothai?

1 Half a month for looking after grandpa.

It’s 2 weeks, but you stopped having it more that 2 weeks.
You still didn’t let them to have it after you came back?

1 Right.

Because?

1 I was still busy. I stop buying it around 2 months. After

clearing all problems, we went to shopping together at Lotus.

So, your kid likes it?
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1 Yes. My kid loves it and I also love it. It’s cold and fresh.
You have it with your kid?

1 Yes, because it’s cold.

How is the price comparing to Ovaltine UHT?

1 1 feel that the UHT is more expensive.

How much is a packet? Have you ever calculated it?

1 Never, but the price is acceptable.

How much is the pack of UHT cartons?

1 43 bahts per pack. it’s 12 bahts per carton at 7-11.

How many packs do you buy?

1 Two packs per time.

The UHT carton type?

1 Yes, when | go to shopping mall, not at 7-11.

How many packs of Crunchy do you buy?

1 Two packs.

Big pack?

1 Yes.

How long does you kid take for 1 Crunchy pack?

1 If it’s weekend period, it will be consumed very quickly.
She will be hungry after she watches the movie and plays.

Is it the cycle back and forth to have Crunchy and UHT?



1 Yes.

Nesvita also?

1 Yes.

Before Ovaltine Crunchy, did you have Nesvita at home?
1 Yes, | did.

Is it kind of something can be had alternatively?

1 Yes.

Does Ovaltine Crunchy give you the same feeling as
Nesvita?

1 No, it’s totally different. Ovaltine Crunchy has a very good
smell, but the other is stinking. It doesn’t give a fresh
feeling.

Why do you buy Nesvita, then?

1 1t’s kind of cereal that | wanted my kid to have. When my
kid didn’t have it, | also tried it and | felt nauseated.

Is it related to Ovaltine Crunchy when you talk about
supplementary food?

1 It’s not related. It’s a beverage powder.

Your kid has it twice a day, in the morning and in the
afternoon?

1 Yes, after school.
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Which one is most of the time, morning or after school?
Mostly, it’s after school. In the morning, there are sometimes
1 Ovaltine or rice.

Is it because the hot weather?

1 Yes and if it’s in the morning, the kid will be hungry again
very quickly.

What makes them not hungry too early, then?

1 Rice, congee, soup, fried egg.

But you also must have some drinks in the morning?

1 Yes.

What drink does your kid have in the morning?

1 Ovaltine Crunchy.

Sometimes?

1 But in my feeling, if they have rice, | won’t allow them to
have it.

What happens if they have both?

1 I’m afraid that they will be fat.

How different between Ovaltine hot type and the Crunchy?
1 1t’s different.

How?

1 Coldness is better.



How?

1 Coldness is fresher.

For the breakfast?

1 Yes.

So, when you bought Ovaltine Crunchy, you had the hot type
less frequently?

1 Right.

Interviewing the mother and kid

Before you bought Ovaltine Crunchy, the frequency of
having Ovaltine hot type was more than or the same as
today?

1 The same.

So, you don’t have much Ovaltine powder hot type?

1 Not often like Crunchy.

Why is that?

1 I’ll rather let them to have rice.

Mind, when do you have Ovaltine hot type?

2 (Silent)

1 Answer the question, honey.

Or you don’t have it so often?
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1 She doesn’t like it.

2 | like to have it cold.

Is it fresh of it’s cold?

2 (Nod)

Which Lotus branch did you go to?

2 (Silent)

Bangkapi?

1 Bangkapi.

Do you remember the time that your mom went to
Sukhothai?

1 The time that | stayed with grandpa and left you with your
dad. The time that | bought Ovaltine UHT and kept in the
fridge for you.

Remember?

2 Yes.

Did you tell your dad that Crunchy was out of stock?

2 (Silent)

1 She didn’t tell him, kind of scared.

Is your dad unfriendly?

1 She was so scared.

But she isn’t scared you?



1 No, never.
Is it often that you two watch the ads together?

1 How often, Mind? Not so often, normally in the evening.

What time is it, Mind?

2 Around 9.

Watch the soap opera?

1 Soap opera on channel 7.

Can you guess what ad your kid like the most? Based on
your observation that you see her smile or talk about it.
1 I never observe her.

Can you guess?

1 Is it Ovaltine, isn’t it?

2 Yes.

Besides Ovaltine?

1 Let me think.

Which ads do you like watching?

11 like Breeze Excel.

Who are in that play? What is the story?

1 There is a tug-of-war game. The team that uses Breeze
Excel fall down and get dirty. It shows that when they use
this product, you make confident that even their kids fall

126

down on the ground, you can make the cloths get clean
easily.

is this ad broadcasted long before?

1 Yes but I like this one.

How about the latest ones?

1 Attack Easy for washing cloths.

Which one?

1 The pink floating flower.

This time, can you guess the ad that Mind likes?

1 | couldn’t guess what Mind thinks.

Never notice?

1 Never. Sometimes, when it’s the time for the ad, I’ll go
away to do other things.

Is there any ad that Mind watches and later tell you she want
its product?

1 Is it Mr.Doughnut, Mind? Or KFC?

What did she tell you?

1 Mom, this ad looks appetizing.

Is it true that the ad affect the kids?

1 Yes.

How?



1 It attracts them.
Can you explain?
1 Kids don’t read newspaper and magazine. But if you

communicate via the ad, it works as kids likes watching TV.

Besides KFC?

1 Pizza.

She told you to order it?
1 Yes, even at 11 pm.

2 | asked dad to call

1 She’ll tell her dad to call for ordering if she wants to eat it.

Call?

1 She’ll ask her dad to call and me to pay. Even at 11 pm.
Why did you allow her to have it at 11 pm?
1 Just sometimes, not everyday.

What else, besides KFC and Pizza?

2 The round one.

1 Mr. Doughnut?

2 (Nod)

They are all foods?

1 Right.

2 (Nod)
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What did you feel when you watch Mr. Doughnut’s ad?

2 It’s chocolate with nut.

And when you saw it...?

1 You want it?

2 (Nod)

So, the ads for kids must have some pictures of foods?

1 Yes, color and pattern.

How about drinks?

1 Ovaltine hot type, Mind? The one that has extract malt.

2 (Nod)

Which one?

1 Ovaltine with ear of rice, Mind? The one that has an actor
in the ad?

Some actors in the ad?

1 I’m not so sure.

Which one that Mind told mom to buy?

1 The latest one is Ovaltine Crunchy that we went to Lotus

to buy it.

2 Right.

What do you two normally call it, Crunchy or other names?



1 Actually, we call Ovaltine Yen. But, Mind call it as
Ovaltine Crunchy.

She use the English name?

1 Yes.

Why doesn’t she call it as Ovaltine Rice Crispies or Ovaltine
Yen?

1 Why Mind call it Crunchy because it is written on the
packet.

2 It’s labeled as Ovaltine Yen Crunchy.

Can you spell “Crunchy”?

1 Mind, can you?

2 C-R-U-N-C-H-Y

Excellent. What grade are you in?

2 Grade 3.

Why do you remember it?

2 | have seen it on the packet.

Do you know its meaning?

2 Crunchy.

Meaning?

2 (Laugh)
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You don’t know. But you are smart that you can remember
it. Is it true that kids are good at memorizing things?

1 Yes.

Can you remember the story of the ad you have watched?
1 Mind, can you?

2 There is a dummy and a kid that chew those things.

1 Rice crispies?

2 Um. He is having Ovaltine and once he chews, something
happen to his mouth. it sounds like the rice crispies.

How is the mouth?

2 The 2 sides of the mouth become the bracket.

1 | haven’t seen it. How could you remember?

Do you know what is inside?

2 Inside is Ovaltine Yen Crunchy and it’ll give this kind of
picture for free.

What do you do with this picture?

2 Collecting them,

What for?

2 For exchanging again.

Exchange what?

2 Exchange...



Have you ever get it?

1 Mind, have you?

2 (Laugh)

Have you or haven’t?

1 Never get it, right?

2 Right.

It is called Energy Card. Do you know it?
2 (Nod)

What is it?

2 It has a lot of energy.

Do you know what it is for? Mom, do you know?
1 1 don’t know.

You know?

2 (Laugh)

So, girls don’t play the Energy Cards. What does Mind
collect?

1 Pencil boxes.

2 And ice cream stick.

How about the toys?

2 No.

What cartoon characters do you like?
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2 The doll dangling from the bag.

What is its name? Someone like Hello Kitty. Some likes
Doraemon. How about you?

2 Mickey Mouse.

So, the girl doesn’t like energy card?

1 It seems for boys

Does your son have energy cards?

1 No.

Normally, energy cards are collected to compete who get the
higher energy. Do you want the energy cards if they come
with it in the future?

2 | will just keep it.

1 Do you want it?

Compared to Mickey Mouse, which one do you prefer?

2 Mickey Mouse.

If you can’t choose, would you take the energy cards?

2 Yes.

You take it anyway if it is given, right? But you haven’t get
it. Does it come for free? Have mom ever seen it?

1 I never notice. Is there available in the pack, Mind?

2 (Shake head)



Never get it?

1 Never.

I’ll let you see another one.

1 Is this the latest one?

Never get it, right?

1 No.

When is the last time you bought it?

1 Just yesterday.

This carton?

1 Yes.

Before this carton, when was the last time you bought it?
1 1 asked other to buy the small pack and it didn’t have.
Where did you buy the small pack?

1 Lotus.

Why did you have to buy the small one?

1 No big packs left. So, | asked someone to buy the small
ones instead.

Who did you ask?

1 My neighbor. Normally, we bought big pack. We didn’t
know the price of the small pack. We gave them the money
and they bought us the small pack.

You also give them the money for buying it?
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1 Yes. It’s like we don’t trust them because normally we buy

the big pack as our kids love it. It’s worthier.
Have you ever seen this one?

1 That’s the brand new.

What id it?

1 Rice crispies?

1 It has powder milk ingredient.

2 Malt.

1 Extract malt.

2 Here it is, there is its ad just now.

Is it?

2 Itis.

1 Is it added with Nesvita, Mind?

It’s similar to Nesvita.

11sit?

How do you feel? Do you want to try?
1 Yes.

2 (Nod)

Because?

1 It’s mixed with cold water like Ovaltine Yen, Mind.



If there are 2 of them on the shelf, which one do you want to
2 This one.

Crunchy?

1 Don’t you want to try the new one.

Up to you.

2 This is also new.

1 1 know, but if there is something new launched, would you
like to try?

2 | would.

If you two go together, will you discuss which one you want
to try?

1 Mind, which one will you pick if you go there with me?

2 This one (New one).

1 Actually, I’ll try the new one because we already knew the
old one’s taste. If the new taste isn’t that good, we can be
back to the old one. But at the first stage, we won’t buy the
whole 12 packets.

So, you’ll buy the small pack?

1 Yes.

What interest you?

1 It has powder milk, extract malt, chocolate.
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Mind, are you interested?

1 Mind, are you?

2 Same as mom.

Mind doesn’t seem so sure. But mom wants to try the new
one?

1 Yes, | want to try.

I’ll let you two to have a look at another ad and then
compared to the one of Ovaltine Yen Crunchy, which one do
you prefer? You two separately choose what you like.
Different opinion is okay, noproblem.

1 That one has only chewing. The first one that Mind chose
is that chewing and then cheek expands like chewing rice
crispies that are very crispy.

1 It’s white.

So, you don’t know white malt?

1 No.

The new product will be launched. It’s Crunchy but its color
will be similar to white malt. In one pack, there will be
several flavors like orange, strawberry, chocolate.

1 All in one pack?
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e Yes, all in one pack with the rice crispies floating. How do
you feel about that?
1 It sounds good, kind of variety and many flavors, not be
the same as the old original taste.

e That’s it. Thank you very much.



133

IS Project: Ovaltine Yen Crunchy

Session Name: Mother + Kid 8 — 12 Yrs: Occasional Users
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IS Project: Ovaltine Yen Crunchy

Session No 2 Session Name : Mother + Kid 8 — 12 Yrs : Occasional Users
1. Full Name : Patchree Lauemsai Age : 43 2. Full Name : Namthip Laumsai Age : 8
Nick Name : Ree H/H Income : 45,000 Nick Name Preaw H/H Income : -
Status : Married + Kids (8 Yrs — Girl) Status . Single
Occupation :  Documentary Staff Occupation :  Som-Pha School / Grade 2




How old are you?
Eight years old
What grade are you in?
Grade 2
Which school are you studying?
Som-Pha 2 School
Where is it?
The school located in Sukaphibal Rd.
Do you love going to school?
Yes
Do you have any friends?
I have only girl friends
Do you have boys in your school?

Yes, but | love to play with girls only
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What about boys?
Boys usually play harsh.
What have they done to you?
They play harsh with me.
Do they pull your hair?
Yes
Did you report the teacher?
Yes
What are the teacher responses to this situation?
Boys don’t really hurt me, they hurt my friends
How do you fight with the boys?
| kick them
How many friends are in your group?
| have about 3 members in the group

Do you have best friend?



One is my best friend, another two are only
friends which I play with.
Since when that you know them?
Since grade one.
So you have known them for about 2 years?
Yes
Are the teachers strict?
Do they are not strict
What is your homeroom teacher name?
Her name is Un-Chun
A lady?
Yes
What subject that she teaches you?
She is a homeroom teacher.

Are you close with your teacher?

Yes

Where did your mom bring you for leisure time?
We went to lotus or The Mall

Which branch of The Mall
Bang ka Pi Branch

What do you do when you go to The Mall
| go to look for Ovaltine Crunchy

How about Lotus, do they have anything to do there?
They have playground

Do you play there?
Yes

Do you usually go out every weekend?
Sometimes | stay at home.

Do you have any things to play in your house?

| have a lot of things.
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Do you collect any toys?
I have
What do you collect?
I collect Barbie.
How many Barbie do you have?
I never count because | have a lot of them
So do you usually get whatever you want?
Yes, but she needs to approve first.
Do you have any sister or brothers?
NO
Do you father or mother listen to you more/
Dad
Do you have anything else rather than Barbie?
No I have only Barbie

Have you ever see other cartoons, such as Doreamon?
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Like superman?

Do you like it?
Yes

Do you have anything like this at home?
Yes | have superman.

Why do you like to play superman?
It is fun playing with it

Do you have anything else rather than toys?
NO | don’t have

Do you watch television at home?
Yes

What is your favorite program?

| love to watch vaigad

Have you ever attended this program?

No
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e Do you want to attend this program? Every Thursday Friday Saturday in uniunes

| cant because | have no grandparents, they’re » Do you watch this before going to school?

all dead. Yes

. 4 :
e Do you have any other favorite TV program® o Do you see any advertisement?

Krob Krua Por Peng Yes, | saw Ovaltine Crunchy

? .
e Do you watch cartoon? e Do you like it?

Yes Yes

*  Which channel do you watch and when do you usually o Do you find anything else funny rather than Ovaltine

watch the program? Crunchy

I watch channel 3 every weekend Everything is good.

i )] ; .
e Do you watch advertisement e Which one do you like?

Yes | watch Ovaltine Three in One

: " .
e When you watch cartoon do you see advertisement? e Can you remember the advertisement?

Yes No

e Do you have any favorite advertisement?




Do you like any advertisement that you really want to
buy?
Yes | have
Which one?
I don’t remember
What is the earliest product that you really want to buy
after you watch the advertisement?
Ovaltine Crunchy
Do you have any else?
No
What did your mom say when you want the product?
She says yes
Why did your mom say ‘yes”?
My mom like everything that bring good

health.
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e Do you mom refuse when you ask for something?
Usually is a toy.

e Do you have to eat snack?
My doctor requests me to have bread instead of

snack.

What do you have instead of water everyday?
Ovaltine Crunchy or Ovaltine Three in One
e How was ovaltine three in one?
The package is red color?
e Isithot or cold?
It is hot
¢ Do you have any other drink that you have?
Usually is milk.
e Which brand of milk?

Dutch Mill



Which flavor of dutch mill?
orange flavor

Why?
It taste sour

What else do you have rather dutch mill?
Unif

Do you like coke pepsi or sprite?
I like sprite

Why only sprite?
Because my parent told me that soda can is not
good.

Which one does you like the most?
Ovaltine Crunchy

What is your second rank?

Ovaltine Three in One
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What is your third rank?
Unif
Let start with your least favorite, Unif, why?
Because it is vitamin
Why vitamins are good?
They contain vitamins such as vitamin A or B.
Next, Ovaltine Three in One, Why?
It hot and it make my throat feels good.
When did you have Ovaltine Three in One?
Usually in the morning
What do you have with?
I have it with bread.
Do you have it with Ovaltine everyday?
Yes, in the morning

So you will have Ovaltine and bread usually?



Yes
Does your mom cook?
Yes
Does she cook for you in the morning?
Yes
So why are you still having Ovaltine?
| eat and then usually have Ovaltine
So what did you have today morning?
I have porridge, bread, and Ovaltine
You don’t look fat?
I love to eat but not fat
So when is your next meal?
I have lunch in the school
Do you have Ovaltine every single day?

No, sometimes | don’t have

e When?
Sunday
e S0 what do you have instead?
I have Ovaltine Crunchy
e That means you have Ovaltine every single day?
Yes
e S0 your favorite is Ovaltine crunchy?
Yes
e Why do you like it?
It is very delicious because it contains oat
meals too.
e Why do you know it is Ovaltine Crunchy?
| saw it from the television
e Advertisement?

Yes
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e How was the advertisement?

They have 3 actors which contain 2 boys, 1 kid

and another one lady.
e How many people
Three people
e What are they doing in the advertisement?
They are having Ovaltine Crunchy
e So how do you feel after you have seen the
advertisement?
I like it and | want my mom to buy it for me
e S0 your mom brought you to Tesco Lotus?
Yes
e And did you try the tester?
Yes

e Why do you like this product?
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Because it have an interesting package
Which one interest you more, the advertisement it self or
the product?

Product
What is Ovaltine Crunchy?

Crunchy they contain cereal and oat meal.

How was it?
Crispy

Do you like it?
Yes

Is it delicious?
Yes

What is the difference between Ovaltine Crunchy and

Three in one?



It is the same but then one is crispy another is
not
Does you mom likes it?
Yes
So did you buy right after you taste the product?
Yes
How long have you been having Ovaltine?
About two and a half months
Did the taste of the product match with what you assume
at first?
Yes
You have it everyday/
Yes, breakfast and dinner
How many days you have crunchy and three in one?

Three in one 2 days, crunchy 5 days
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You have it usually on weekdays?
Yes
Which one is your favorite?
The cold one
Why do you like cold?
It feels very fresh after having it
So why do you have to eat every dinner?
Because | feel hungry
Who pick you up after school?
Mom
You say that you have Ovaltine when you feel hungry?
Yes
Why do you like Ovaltine Crunchy?
Because it is very delicious, I like it because it

contain chocolate



So if you don’t have Ovaltine what do you have instead?
Rice with Terriyaki Fish
What time did you have Ovaltine?
About 5 in the evening
Why sometime you have three in one instead?
Because | want to
Will you still eat Ovaltine?
Yes
Do you usually watch television with your mom?

Yes

® \What is your name?
Ree

¢ Do you have only one daughter?
Yes

e Usually she stays with you or her father?
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Usually mom
e Do you know what kind of drink she likes the most?
She likes everything
e She says she likes Ovaltine Crunchy the most?
Yes, because she like the cereal and the oat
meal in the drink
e \When do you first know the product?
My daughter
e She says she watch the advertisement and then she run to
ask you to buy?
The next day we went to The Mall
» When you reach The Mall you went to the Gourmet
Market?
Yes, she just go and take what she want to buy

and ask me for permission



e You always buy what ever she wants?

Usually, because I find it good for her health
¢ Do you like the product?

I usually have coffee. | don’t really interest in
this
e \Why do you think she likes OValtine Crunchy?

I think she likes it because it contain cereal and
oat meal that make it crispy and interesting for the kid
e \WWhen does she drink Ovaltine Crunchy?

Sometimes is the morning sometimes in the
evening
e She also tell me that she that she also have Ovaltine

Three in One?
Yes, it is the hot version

e \Why she doesn’t like Ovaltine Three in One?
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| think because it is hot, and Ovaltine Crunchy
have something crispy that is delicious.
e Did she prepare Ovatine by herself?
Yes, we always visit seven eleven to buy stuff.
e Does she actually have it everyday?
If she likes she will have it everyday?
e How do you know that she is bored?
If she is bored she will quit by her self
e Have she ever quit drinking Ovaltine and for how long?
She quit once for about two months and have
ice cream instead
» Does she have any drink that she never quit?
She likes milk, Alacta
e How old are you?

43 years old, I have she when | was 35



e SO you think she like OValtine Crunchy?

Yes very much.
e You say she make her own drink?

Yes, Ovaltine is the only that she can make by
herself
e Why you allow her to do it by herself?

Because it is cold, no need to use boil water
e When you buy stuff for her do you think it is waste of

money

Not really but then I am not rich, due to the

economic

Thank you very much for the most significant interview
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IS Project: Ovaltine Yen Crunchy

Session Name : Mother + Kid 8 — 12 Yrs : Non-Trialists

1. Full Name : Amiloyeyn t5ae5zaun Age : 37 2. Full Name : @.QU.NMUAST L3DITEEUR Age : 12
Nick Name : Lgﬂ H/H Income : 50,000

Status : Married + Kids (15 Yrs Girl , 12 Yrs — Boy, 5 yrs)

Occupation : U.{ALLT — Admin Officer

Nick Name : lad H/H Income : -

Status : Single

Occupation : 5.9.9uAg 1.6 / Grade 6
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IS Project: Ovaltine Yen Crunchy

Session No: 3 Session Name: Mother + Kid 8 — 12 Yrs : Non-Trialists

1. Full Name : Panya Reungrayon Age : 37 2. Full Name : Kantorn Reuangrayon Age : 12

Nick Name : Lek H/H Income : 50,000

Status : Married + Kids (15 Yrs Girl , 12 Yrs — Boy, 5 yrs)

Occupation : Admin Officer

Nick Name : Ice H/H Income : -

Status : Single

Occupation : Wankru School / Grade 6




Is he diligent when he is at home?

Only some time if he wants to read, he will read. If
he doesn’t want to, he won’t do it.
But he did not see very bullish.

Yes
If he is at home, he will play around that area?.

Yes, he will play around the viliage.
Do you have a gang at the village? Do you have a lot of
friends at the village? (Nod)
What kind of game do you usually play?

Play bunny

How do you play bunny?

Jumping with one leg
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What is the popular game that they play in the village?
Like a balloon.
Nod)
What is the game which is play with equipment?
Cooking game.
This is our own play or that women play.
Female.
Do you have a favorite toy??
I cannot take the toy into the house
Really?
Will not take the dolls home, or that the most is
to play a marble courtyard soil.
Not allow playing game?
If the home is not to play. I will ask him to play

in the next village. Sometimes to see him sit some



sometimes a parent will be limited to just 20 is if he will
eat the dish? Or parent. But if a toy or eat? He will play
the game just 10 baht.
20-day Saturday is Sunday.

Eat something else if it is purchased to eat but

this is 20 to censure we car | want to buy, they buy their

own. The mother is supine 5 Bht is not iove.
Then all that remains?
Sometimes left out sometimes.
Get buy like most?
Toys
Latest purchase?
rope them.
How do you play with the necklace?

Just wearing it
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What is the toy that you play with friends?
Cards.
How to play Children's cards?
Cards measure power. He called U-ki cards
Do you have a lot?
Approximately this size
How many boxes.
2
Box of this size?
Approximately 2 times.
What grade are you now?
6.
You already play internet for a year, which website do
you like the most?

Audition



Can you use internet, Mom?
Yes, | can because my nephew teaches me how to
use. But normally I didn’t use it a lot cause too many

people at home

So the main user is the nephew?

Yes

Do you have time to sit together and watch TV?

Yes

And what is your favorite?

Drama

Who is the person to choose the program?

Depend

What is your favorite advertising?

222

Ovaltine’s ads.

Why do you like it?

Because it look easy to eat and prepare

What else?

Milk, Foremost

Why does he like it?
Because when we go to department store, he want

to buy only that brand

Because he like this brand that why he can remember the
ads?

Yes he like chocolate

What kind of ads that you like the most?

It should be fun



Interview the Children

What kind of drink that you have in a day?
Oval tine
What kind of Ovaltine that you drink?
Hot Ovaltine
And what else do you drink?
Milk, my mom buys it and keeps in the fridge
What kind of milk, foremost?
Yes, foremost and Dutch mill
What taste is it?
Chocolate
What else do you drink?

Malee, orange taste and Pepsi

Do you drink Pepsi at home?
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No, at school
How much money do you get from your Mom?
On week day 40 Baht and on weekend 20 Baht
Is it enough, 40 Baht?
(Nod)
Do you have money left over?
Yes, around 5 — 10 Baht
What do you do with that money?
Sometime | keep it sometime | buy the snack
What kind of snack that you buy?
Poo-thai and Lays
Why do you like ovaltine?
Easy to prepare
When do you usually drink it?

Depend, mostly before go to school



Who prepare it?
I do it myself
What do you eat with?
Bread
Apart from the one with long package, do you know any
other ovaltine?
I don’t know, may be Crunchy
How do you know that?
From the ads
How is the ad look like?
Mix with cool water and drink, it crispy
What else do you see in ads?
Two boys drinking
How do you feel toward these ads?

Nothing
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When that you see this ads?

Long time already, around 2 months
Did you ask your mom to buy it for you?

No, just tell her that there is a new ads of ovaltine
Is there any ad that you have seen and after that you ask
your mom to buy the product for you?

Yes KFC
What else?

She will buy only chicken with rice because
hamburger is not a healthy food
Between KFC and ovaltine crunchy, which one you like
the most?

KFC
What about ovaltine crunchy?

It’s normal



Do you eat ovaltine crunchy now?
No, only ovaltine 3in 1
Between oval crunchy and oval 3 in 1, which one do you
like most?
3in 1 because easy to drink
If | give ovaltine crunchy to you, when you will drink it?
In the morning, before go to school
Normally of you see the booth of product sampling will
go and try it?
Not, if I am alone but if I am with my brother, |
will try
Have you ever seen the activities at the booth?
Yes, at the school. They gave free sampling
When you see the advertising, do you feel like you want

to eat it?
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No

Product testing

o How is it look like after prepare it?
Not the same in TV
e How?
In TV looks a lot better
e Doyou want to drink it?
No
e  Why?
Because it not the same in TV. In TV has a lot of
crunchy
e May be you could try first, and then later you can tell you
friends about this.
ok

e Howisit?



Delicious
Do you like it?
Yes, but only ovaltine, the water not the crunchy
Why you don’t like crunchy?
Because it taste nothing
So, will you tell your mom to buy it?
No
It’s not that impression, right?
Yes
Normally if you ask your mom to buy something, will
you get it?
Sometime, if it healthy I will get it
So which mean that if you like crunchy, your mom will

buy it for you?
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I don’t’ think so because she bought the other one
already
Ads talk
e Talking about advertising, what kind of advertising do
you like between cartoon ad or the one with kids?
Cartoon
e Can you remember any advertising with cartoon you
like?
Campus, the dragon ball cartoon
e Do you want to the advertising which is use the kids
around 7-8 years old or the older one?
The older one because it’s more fun
e Do you like the advertising with song or the comedy
one?

Comedy



Crunchy Ads

Do you like this advertising?
2.No

What are they talking about in the ads?
2.About collecting the cards

Will you ask your mom to buy it after watching the advertising?
2.No

Mother interview

Does he like to drink ovaltine a lot?

1. Yes, he always prepare it himself at home

What time does he drink it normaly?

1. Before go to bed

What about in the morning?

1. He has rice for breakfast
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What about after school?

1. He has snack mostly or some pan cake

Pancake?

1. Yes, the one which is look like doraemon

What about the drink?

1. It’s depend, sometime Pepsi

What about any other snack at home?

1. Mostly bread and butter or strawberry

Did you hear any news about ovaltine?
1. Yes, | heard that they have a new one with grain in
yellow package
1. 1 used to ask my daughter but she said that my son will
not like it, the grain because he doesn’t like to eat

vegetable



Does he like to try a new thing?
1. No, normally he would love to drink the same kind of

what he like

Do you usually ask you son when you go shopping?
1. No, mostly I will ask my daughter and she will ask her
brother because I think they speak the same language but

| make a decision

Have you ever try when they have product testing at the
department store?
1. No because | feel uncomfortable when I test it but | don’t

buy it

If you see something new, will you buy it for your children?
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1. No, I am afraid that they will not eat it because they
always eat the same dish. I used to cook rice with grain,

nobody eat it
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IS Project: Ovaltine Yen Crunchy

Session NO: 4 Session Name : Mother + Kid 8 — 12 Yrs : Non-Trialists

1. Full Name : Anl&sE1 na9A1  Age @ 32

2. Full Name : @.00.0i§801 729A" Age : 9
Nick Name : U9 IS

H/H Income : 65,000 Nick Name : [NUN

H/H Income : -
Status : Married + Kids (9 Yrs — Girl)

Status : Single
Occupation : Housewife Occupation : 5.9.10"uu19nedl 1.3 / Grade 3

Brand Usage : Ovaltine 3 in 1 Brand Usage :
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IS Project: Ovaltine Yen Crunchy

Session NO: 4 Session Name : Mother + Kid 8 — 12 Yrs : Non-Trialists

2. Full Name: Miss Natthika Thongkhum  Age: 9

1. Full Name: Ms Saroya Thongkhum Age: 32
H/H Income: 65,000 Nick Name: LookNat H/H Income: -

Nick Name: Nong
Status: Married + Kids (9 Yrs — Girl)

Status: Single
Occupation: Baan Bangkapi School, Grade 3

Occupation: Housewife
Brand Usage:

Brand Usage: Ovaltine 3 in 1




Interview-Kid

Did school finish early today?
Take half day leave
How old are you now?
9 Yearsold
Where did you study?
Baan Bangkapi
Do you have any friends?
Yes, more than 40s per room
How many class room that you have per pne grade
10 room, but we use to have 12 before
What is your grade now?
Grade 3

Is it difficult?
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| take a special class then it is a little bit easy for
me
Did you done well in the exam?
I am number 1 in class
Did you always be number 1?
No, | use to take an exam for the scholarship, but
didn’t get it
How you mother feel about your good performance?
She a little bit complain
Yes?
She wants ....
A better result?

(Nock her head) I got score 3.5 for English

And?

It’s not good enought



And?

Its” msust 4
Have you ever got full score (4)?

Yes, but still 2" place
Anyway, | did n’t wanna talk with you about your school
but rather talk about your hobbies and what did you do
for your free time?

Watch TV, invent something by using unuse
tissue core, swimming and paly sports
Did you not read?

Yes, | read

TForcing by your mom?

| rather do an exercise than read
Beside school thing, did your mom strickly focus on any

other issue?
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Yes, eating
How?
She teach me to eat vegetables and I must finish
my dish with out any food left
Any rule for eating food? Like you can/can’t eat this/that
Not ever kind of food, she will warn me if that is
not proper to kids
Like what?
Not much, mom always buys things that | can eat
Did you ever got denine from mom if you ask her to buy
some food?
Not really, actually | wo’t ask for something that
I knew that she going not to buy, like candy
So, you knew that mom will not buy it for sure right?

Yes



What is your favorite TV program?
“Are you smart than 4™ grade?”
And?
“Dek Ded Ded”
What channel?
All three
Any other TV program? Drama, cartoon?
Mostly | watch ASTV
ASTV? Did you or your mom watch?
All of us
But who actually select this channel first
My grandma
And did you really understand?
Yes, but sometime | rather watch cartoon also

And what is your favorite cartoon
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Doraemon
Did you have UBC?

Yes, and | watch SoopyDoo, Tom & Jerry also
Did you ever wake up early in the morning for watching
cartoon reason?

Rarely
Why?

The cartoons of the local channel are not fun as
cartoons in the cable TV
Did you ever watch TV advertise?

Yes
Any special like?

Advertise for the tire

Can you share?



It about two insects that want to kiss each other,
but they can’t until both of them are in the car, its
fun

Did you regcognize the brand?
Cannot, and I also like Best Food as well

Tell me
There are cheeriesd blueberries try to reach each
other, but they can’t

And why they need to reach each other?
Playing, | gues

And why you like it
It was fun, not serious. I like it

And what did you dislike?
The advertise about the insurance, it’s too serious

Any other advertising that you remember well?
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Yes, Ovaltine Crunchy
What was it?
Crunchy something, drink with the crispy cereal
When/where did you saw it?
From TV, most on Sat & Sun, | rather not watch
TV during the weekdays
Besidem, pure water what eles that you family drink?
Ovaltine
How?
Ovaltine 3 in 1, before going to school
Hot or cold?
Hot
And did you make it by yourself?
My mom did

Anything eles beside Ovaltine?



Fruit juice
Brand?
Malee- Orange juice
Why orange juice?
It’s testy
Did you purchase as a big size or small size?
Depends...
What elese for your drink? May be something you drink
after school
I have mik before bed
What kind?
Thai Denmark, fresh milk
And carbonate solf drink?
Not much

Why?
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Mom use to buy Pepsi, but she does not allow me
to have it too much, because of it not good to your
stomach
What eles?

Oatmeal
What was it?

It made from oat and milk, boil together
Did you remember the brand?

No
Is it like a drink?

No
And when did you have it?

Only when | want to
Any side dish with oatmeal?

Milk somthimes



Is it Nesvita?

No, but I use to have Nestvita also with the soya
milk; I will have it when grandma bought it for me.
What eles for your breakfast?

Ovaltine, everyday
Everday?

Yes
And who made it?

Somtines mom, sometimes me
Have you ever bore of drinking Ovaltine?

No, because it tasty
Who recommend Ovaltine or how did you know about
ovaltine?

I saw it from TV, and tell mom that | wanna try

this, once I try I like it a lot. And never change until now.
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When you tell mom that you want to try this, what is her
reaction, did she buy it righ away?

She thinks about it, and told me that she will buy
it later.
You said that you drink Ovaltine for breakfast, and did
you have it beside breakfast?

Yes, in the evening but not much
You mean...

I will have it when there is nothing to eat
For other solfdrink?

Well, there is Malee fruit juice; | drink three
times a week but not regular
Did anyone tell you what to drink?

Well, mom taking care of it , she will buy and tell

me to eat



So, for Ovaltine your tell mom that you wanna try it, but
for the fruit juice did you told your mom?
No, I didn’t tell her
And did she ask you to drink?
She did not mention too much, I can have it if |
want
So, for the fruit juice it will be always available
Yes
You can take it whatever you want
Yes
How aout milk?
I have it everyday
Only before bed?
Before bed

Morning?
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No, I have Ovaltine only
And why not you drink it in the morning?
Because | knew that I will have it at school
anyway
Did mom have a rule for drinking milk?
No rule, but she will force me to drink
That’s the rule
She will always told me to drink milk, I only have
it before bed
So, the reasin that you don’t drink milk in the morning
because first you already ave Ovaltine
Yes
Second, you will have milk at school
Yes

How about Pepsi, did you drink it a lot?



Once a week
Can have more than that?

I don’t wanna have it too much because it not
good to your stomach
So, from all of your drinks, Ovaltine is the only one that
your ask mom to buy

Well, once | saw it I didn’t talk too much, and
when she ask “do | need something to eat” I tell her that |
want to try Ovaltine, that’s it I just tell her and later on
she make her mind to buy it.
So it is the only one that you ask mom

I didn’t ask for it just tells her that | want to try, it
look testy. She did not buy everything that | ask for,
especially snack

How often?
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Very often for snack
For drink did you ever ask from mom?

No, she taking cares of it, and manages by her

self.
And are you really need to ask for something special?

Not everything, | only ask for something I realy
wanna eat like Shabushi, Sizzer but not too ofter | know
it’s expensive
Expensive? Did mom teach you?

She teaches me to save money. She said that
don’t spend too much money, what is not nesscessary
don’t buy it. But | use to buy some snack also, in the
evening. Mom gives me Bat 20 per day or 30 sometime,

if 1 got 30 I will able to collect Bath 15 per day.



So for the snack and drink you mom always taking care
of it.

Yes, she taking care of it, she will looking for the
difference thing and compare what is more benefit to us.
So, you have to eat every thing that you mom bring?

Yes, and most of its are testy
And for drink, anything that you don’t like what your
mom bring?

No, not much most o it testy
Among these four drink, what is your favorite the most?

Ovaltine
Why?

It so testy
And?

It can full me also if | eat with bread, that’s all.
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So, only drink it or drink with other bread?
| use to have it with conjee also
SO, it means you will always drink Ovaltine for the last
thing
Yes, | also like Thai-Denmark milk
For Ovaltine, did you ever try other formular (beside 3 in
1)
Never
Do you know that Ovaltine have another formular?
Yes, Ovaltine with crispy rice
How did you know?
From TV advertisig

And whay don’t you interesting to try it?
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Well I actually like 3 inl and if | change and it not Actually it looks good, but I still have Ovaltine 3
good, | have to throw it away and | don’t want to do that. inl, but I also wanna try it
It cost us for nothing. e S0, you afraid that the crispy rice will not testty
This is all your idea? and have you ever talk about this Yes, but wanna try
issue with mom? e How?
All by myself | wanna test it
So, for 3in 1 you told mom right? e Of what?
I not asking from her just told that this is new, | Whole, | mean both crispy and Ovaltine
am not able to make a decision it all mom. e So, finally you actually need to know what it is
But why don’t you tell her for a new formular, Ovaltine Yes
with...With that? e But the reason for not buying now because you still have
Crispy rice Ovaltine 3 in 1 in your house
Yes, that one why don’t you tell her? Yes
| afraid that it will not delicious e Wha if the existing Ovalting is run out
Why? I’Il buy it




Which one?
This one, mom will be decided when she going to
buy it, most ly in the evening at Tesco Lotus
You actually shping with mom?
Sometime
For the new Ovaltine with crispy rice you saw it from TV
right?
Yes
Any other place?
No, everything | saw | saw it from TV
What do you tink from TV advertising?
I think, is it going to distend or not.
So, you have had somethinf distend
Yes

Which one?
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Noodles
For the look of the presenter in advertisig, is it making
you think that it delicious?

May be, but still wonder wheter it is going to
distend or not.
S0, you not sure about the crispy rice

Yes
Anything elese that make you not buying this Ovaltine
with crispy rice

No, that’s all
Did you share it with your mom or friends?

No
And did your friends share about this

No, we did not talk our our drink, we just talk

about where we have been, what we have buy



So, your friens and you never tlak about this

It not fun to talk
Does the advertise is not that fun

Actualy it was nice but for the crispy rices it a
little bit, you know
Can you tell me the story

There are 3 kids, 2 boys and 1 girl, and their mom
spoke some word...and there a glass and everyone say
some word
And?

If I correct there is malt include, but not sure
because | saw a lot of TV advertisement
You also said that it looks testy also, could you tell me

how?
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Well if | remember there are malt, Ovaltinem and
crispy rice, all together it might be delicious
What elese from the advertise that make you think it look
testy

When they talk and drink in the same time
What was it look like

Smiling, make me feel that what he drink must
have a good test
But you not sure about it also

Yes
If mom buy it tommorw, would you drink it

Yes
What if you go to the mall and ther have a free test,
would you try it

If | didn’’t see it, | will not have it



But if you saw it, would you try

May be
So, you still wana try it anyway

Yes, if they have free test | wanna try also, but |
haven’t saw it before
Could you guess, if you told mom that is is delicious, will
she buy it?

I guess she will by it
And you cannot guess your mom mind right?

She will make her own decision
But you guess that she will buy it, why?

I tell her it look delicious and if it possibie I’ll ask
her to try it also, if it good for her she will buy it
Did you go with your mom for shopping

Yes
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If ther is a free test but not this one, wold you try it
Yes, | interesting or snacks
So, once you saw it you will walk straight to it rightM
Sometimes yes sometimes | go with grandma
Or event, what woud you do
I like it, | like activities
If there is a game you will directly walk to it?
Depend on how much the game is fun
How?
Throw ball game or something like that, | can test
our ability
What activity that you said no
Photo hunt, I don’t like it
Did you school ever has aactivity like this?

Yes, Ovaltine, but not this formular



Can you remember which one?

No, at that time they will let us test small cup of
Ovaltine and tell them which one is correct
And

Everyone know but no one tell teacher and they
alredy gone, so our class miss to get it
And is the test like the one that you have at home?

I cannot remember, it happens many years ago
And did you tell mom for what happen that day

Yes
And she listen

Yes
Mom will listen to you anyway, but the decision is

depends with her only
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Yes, | also tell her what happen to me each day,
about scholl as well
e S0, you tell her your daily life
Yes

Watching Advertise

e From all three series which one you like the most
The last one, which is the same thing that | told
you beore
e Ovaline with crispy rice?
Yes
e How about the first two, could you remember?
It not look realistic, kids cannot do that, but it stil
funny
e Can you remember the first one

It about the pea



Which part that you think that not real
Jump in to the air
Is it cartoon or human
Human
So, you think jump in to the air is not real
If it cartoon it was ok, for the second advertise |
cannot remember
So you prefer the present by human rather than cartoon
Yes, it more realistic, but if they use kids who has
ability in sport it is ok for me
Don’t’ you like cartoons?
I like cartoon but not for advertisement
For the second advertise, what is it
About free toy/gift

Did you like it?
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Average, but my friend buys it because of the free
toy
So, you like the advertise that is more realistic
Yes, close to our life
And you like the last one the most
Yes
Can you remember its name
Ovaltine Crunchy
You like because
It looks testy
And wanna try?
Yes
But at the beginning you tol me that you nt sure abiout
the crispy rice

Yes, but if I could try it would be nice



So, what makes you feel that it testy

The attitude of the presenter
How?

Smile, play, drink and chewing the crispy rice,
look good. For my Ovaltine I only drink it no chewing
thing
Chewing thing?

Crispy rice
What make you think it delicious

The combination of Ovaltine and crispy rice, |
guess, | never try it
What the relation between chewing and delicious

I don’t know, | never try, I guess from the TV

advertising

e Like, it wil be delicious if you can able to chew the
crispy rice
May be yes

Whaching anoter three advertise

e Ok, did you remember the first one?
It’s about YoYo snack
e What was the YoYo test
Good
e Didyou like the advertise?
I like because of the presenter is a kid
e What do you mean?
It cuter if you have kids
e How?
The way they lought, smile its cute

e And then?
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The second advertise right right, Coco Crunch, it
always use cartoon for the advertise and I like it
Always cartoon?

Yes
And did you ever seen this before

This is the first time
For the other two, did you have seen it?

I never seen it also, for the Yoyo thing
Let talk about the third advertise

I don’t like it; it looks over acting and too tricky
So, if I have to make you an advertise, it’s must be real
and link to our life

Yes, and funny also
For all three that you just saw, which one you like the

most
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Second one
The second one?

Yes, because it cartoon
Any other reason?

Well the test of Coco Crunch itself, I use to have
it and I like it, as well as the character of the cartoon, |
like it
Which one?

The one with ears
So, for the advertise that you’ve seen today you like
Ovaltine Crunchy and Coco Crunch

Yes
Which one you like the most and why?

Ovaltine Crunchy, because the presenter is human

And what elese



It’s not too realistic and | like it
Back to Ovaltine Crunchy, do you know about the
ingredience

Crispy rice, malt and Ovaltine, that’s all I know
You said that it look delicious , anything elese

I wonder about the crispy rice, I think it wil be
wasting our money if it does not delicious, but for the
existing Ovaltine, I know it never be distend
But for the first that you saw it you feel the same that...

It looks testy
But you afraid that you mom will wasting her money if
distend

Yes

What if her bur it but you don’t drink
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She probably not buy it again, but it depend on
her decision
But if it not testy, what will be happen
I have to drink it anyway
So, you better not take a risk
Yes
What if the new one is goods what would you do
| select the new one
Totally change for a new one
If the new oe was good I will also drink it, may
be 1 will drink both Ovalthin 3 n 1 and Crunchy
And do you think wmom will allow you to have it
Yes

Do you know how to make Ovaltine Crubchy



From TV I think it made with cold water, because
| saw ice
And hat do you think about the cold Ovaltine
More testy
Why?
I don’t have to wait until it cold
If you can choose, which one do you like, hot of cold
Cold
Did you will drink it replace 3 in 1
No, I will have both, like today drink 3 in 1

ntomorrow drink crunchy

After drink Ovaltine Crunchy

What do you think
I like it, the crispy rice make it testier, | may ask

mom to buy it
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From the advertise, did you know it crispy?

It has noice when you chew
Does the advertise clear enough for the crispy thing

Yes, but I concern it will be distend if we leave it
too long
As far as you test it is good? And wich part is good water
of crispy

Yes, both of it are good, the test is better than |
thought
Is it testy than 3in 1

Yes
Any change for stop drinking 3in 1

No, I still like it

Ok, 1 will talk to your mom now



Interview — Parent (Mother)

e Your deauther she is a smart kid, you know?
She very talkative
e Isshe always like this at the beginning or because of
what?
Well, at first not much, but when she got a fleck
in her mounth she start to talk too much
e She told that you very strick about her education, do you
think so?
Yes, | concern about it and how can she avoid to
fell the exam
e And, idid you always need her to be a 1% rank in class or
need only pass the class

Not fell and must understand what she have learn

from the class, for the 1% rank issue is her need not mine.
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Well I think she success for her goal, | mean she
excellent in everything, did you pround?

Atually, I not pround because | afried that if she
expected too hight sone day if she didn’t get what she
want she will very disappointed and very hurt.

You have one child only?

Yes
Ddi you think you are too strick to her?

No, I just manage her schedule for playing and
studying.

Did you please her in everything?

No, everthing must have reason
Can you give me an example?

Like, when she wake up she ask what do we have

for breakfast today, can | eat this can | eat that, or when



she finish her meal she ask for snake right away. It not
possible for me.
Why?

She just finishes her meal, should take some time
before eat some snake, and everything for her meal it is
good to her health
But she not fat

Yes, because she play sports and | alredy told that
everything she eat it is good to her
Do you have any specific product that you not allow her
to eat?

Yes, candy. It not good to her teeth
So, you control about her meal and the nutrition in it,

right?
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Yes, and she can have some snack but not too
often it has a lost of monosodium glutamate
| just talk with her about her drink, and she told that she
have hot Ovaltine 3 in 1, fruit juice, and Pepsi anything
elese?

That’s all
Can you guess what she favorite?

Ovaltine may be
Did her make Ovaltine by her self?

No
When will she have Ovaltine?

Morning and drink Ovaltine instead having
snacked
Which one is more

Nowadays, she will have it in the morning



For Ovaltine, Do you have onlt 3 in 1 right?
Yes, it is easy to use
Did anyone in hose drink it?
Sometime
So, mainly is
LookNat
Did you have any drink that don’t want her to have
No
Pepsi also
Yes, but she bprefer fresh water instead, but if she
realy want it | will It her have it
Did she ask for it a lot and you the onw who buy it
| buy it and also drinkit, mostly when we have
meal out side the house

So, you don’t have a special rile for drink
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No, she can have everything
Did you know that Ovaltine have somthin new?

New?

New formular omething like that

Is it malt?

Malt ?

Yes, | think | saw it
Anything eles?

Not sure, I think I saw it but not pay attention
Which one?

It’s about kids and Ovaltine, | hear something
Ovaltine, but I not pay attention because | do other thing
at that time
Did you remember the sceen that you saw

Abount 3 kids and one mom, that’s all



When you saw it
Last Sunday
How dd you know it’s new
As far as | saw, the sceen is difference
And do you think is it for new Ovaltine or just a new
advertise for the old one
New advertise for the existing Ovaltine
Did LookNat tell you anything?
Tell?
Tell you that Ovaltine have a new formular
She very talkative
So, you cannot not recognize all she said
Yes, sometime she told again and agin and agin
She very talkative

Yes
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And did she really tell you about Ovaltie

Not sure
I have talk with LookNat about Ovaltine with crispy rice,
did you ever hear it from her?

Not sure
When you go shoping, wher is you buy it

Tesco Lotus
And did you notice anything at shelf

No, I jst pick up what I use to buy and checking
for the price, | also consider to buy Ovaltine that could
make with cold water during her school break
So, you saw it at the shelf

Yes
What is it like

it’s3inl



3in1that...
Can make with cold water
What it lok like
Blue package
How do you know that it work with cold water
She tol me so
She is..
I use to saw that there is a boot and Look Nat go
for testing
You know from LookNat
Yes, | read its package also
First time you know about cold water is from LookNat or
read its package
From LookNat

What did you fell?
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Feel nothing, because | have not try it
Why don’t you try it at that time

It’s too many kids at the boot
When you expect her to drik it

Replace snack
Why you think it can replace snack

From the experience, she will ask for Ovaltine if
she does not like snack
And what doyiu think abount drink cold Ovaltine in the
morning

I think for the morning we should have something
warm, it makes us awake and fresh
Will you let her drink the cold Ovaltine if she want

Yes



But you think it good if you have hot Ovatine in the
morning

Yes, but | don’t have a reason to not let her have
cold Ovaltine in the morning
But you still don’t buy it, how long

Not buy it yet, it around 2-3 months
Why you did not buy it at that time

Because | already take 3 inl and | have not try it
yet.
You not sure about it test

Yes
Why don’t you ask LookNat

She will tell every thing is goods
Everything good, and you will..

Something she said it good ut it not test for me
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But she the one who drink it, so what the problem
Sometime | drink it also
So, everything in this house must agree by both mom and
daughter
Yes
And you drink Ovaltine also
Yes, because | not drink coffee, so | have tea or
Ovaltine
So, will you buy the cold Ovaltine whe her school break
righ
Yes
Wha about the hot Ovaltine
Still buy it
Because you eat hot

Yes



And the cold is for LookNat
Let her choose
Did you feel the difference between hot and cold
formular?
The cold formular must be strong test because it
drinks with ice
Is it the same on with the Ovaltine with crispy rice?
I don’t think so
So, another Ovaltince formular isn’t it
Yes
Did you ever hear about the crispy rice before
Just today
Not the blue one that you saw that day

No, that’s Ovaltine Yen
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What do you fel about Ovaltine with crispy rice, is it
interesting for you?

It strange but interesting, just like we will able to
have the crispy rice and chew it
Chewing?

It will be a very new thing if we have something
to chew when we drink Ovaltine
Do you think it’s hot or cold

| feel that it will be disend if it hot
So, you guess that it must be cold

Yes, to keed the crispy rice crisp
As far as you know it interesting isn’t it?

Yes
Do you think what LookNat feel

She will like it



Why?

Becase | drink Ovaltie anyway, and with the
crispy rice it wll make her feel that she having a snack in
the same thime
You mean the crispy rice feel like snack

Yes
Compare with the Ovaltine Yen that LookNat have try it
before, which one is more interesting

The one with the crispy, | don’t have to looking
for snack
And did you have to wait until school break for buying
this?

I think it probably can buy it now because the
weekend is coming

Why?
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Because | have to go to Lotus Express for finding

some snack for her, if I have this | may not need to go
Lotus Express
¢ | have advertise to show you

Waching Advertise

e Have you seen it before
Not sure, that it will be the same one that | told
you or not
e What do you get from it
Well it can be make with cold water and also
have malt in it and crispy rice
e Is it the same formular that LookNat have that day?
No
e And for the package is it the same that you saw?

No

to



But it’s blue
Yes
Did you interesting
Yes, | think I can let LookNat make it by herself
becase it easy.
What make it intersting
It easy to make and have something new
Soething new?
It’s crispy rice
So, you interesting
Yes
What do you thig about the name Crunchy
It ok, and it is easy to call by kids
Look at the three kids did they make you feel that this

Ovaltine is testy
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Yes
What did they also do in the advertising
Well, they chewing the crisoy rice
For the product, what point will you gives us
Around 85 from 100
Any change to buy
Yes
Did you havre to wait until LookNat tell you that she
need to try it or not
No, I wanna test it first
AS far as | talk with you, it is a high potential to buy it
Yes
Why you wanna try it also, because you tell me that you
have a hot drink

I actually kids snack



When will you plan to have it
Not specific, but may be in the afternoon
Normally, what would you have in the afternoon
Hot Lipton
So, you will have both hot and cold Ovaltine
Yes, for the hot weather the cold drink is good,
but for the cld weather hot drink is good.
Means another alternatives
Yes
Does LookNat have change to drink it?
Yes, may be after dinner for the weekdays
What she actually have after dinner?
Fresh water, milk, orange juice
What size you buy 3in 1

I buy the size that has 20 packs per package

294

Price around

Bath 120, for discount around Bath 25
Can you guess about the price of Crunchy

A little bit more expensive, around Bath 20
Why?

I think is it too expensive people will not
interesting it, and | also compare the nutrition that we
will have from each product, if it the same why we have
to select the thing that is more expensive
So, you also consider about the price as well

Yes, the price should be reasonable compare the
product itself
For the crispy rice, do you think it worth to pay?

Yes



So, you don’t mind if you have both hot and cold
Ovaltine, don’t you think it more costly

No, buying snack is more costly
Interms of advertising not relate to the product what do
you think

It state clearly about how to make it and what
include in Ovaltine Crunchr, this is make that you will
gain more than you loss
So, it is a good communicator

Yes
Which part you think it fun

You will smile if you drink it
Did you think is it interesting, why don’t you remember
at the first time

I actually not watch it
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Why?

Because | cooking at that time
L.ookNat could you tell your mom how your feel after
drink it

Very testy and it very crisp, realy mom
Could you be more explain

At first | afraid that it will be distend if | leave it
too long
Why you not drink it righ away

Just like I will have meal first
Mom, what do you feel after she told that it very crisp,
wanna buy it,

Actually I don’t understand about very crispy
thing

Do you have hell blue boy in you house



I have one, but still full
LookNat does not like it
Yes
Did you ever buy Ovaltine in can, not 3in 1
Yes, before 3 inl launching
So, you changeto 3in 1
Yes, if | buy only Ovaltine | have to pay for
coffemate, sugar
So, it’s more worthy with 3in 1
Yes, more saving than before

Finish, Thank you
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Session NO : 5 Session Name Mothers + Kid 8-12 yrs. : Occasional Users
1. Full Name : q“’mury'] il Age : 41 2. Full Name : /1. %mméwqﬁ JUAURINA Age :
Nick Name : aas H/H Income : 35,000 Nick Name : Ty H/H Income :

Status : Married + Kids ( 8yrs. — Boy, 4 yrs. — Boy )
Occupation : 9. AYLIAAIAUT — TEACHER
Brand Usage : OVALTINE YEN CRUNCHY, 5 GRAINS, M

Status : Single

Occupation : §5.A31asNaYasal 11.2 / GRADE 2
Brand Usage :
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IS Project: Ovaltine Yen Crunchy

Session NO: 5 Session Name:

Mothers + Kid 8-12 yrs: Occasional Users
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1. Full Name : Sukanya Koonchorn Age : 41
Nick Name : Aoy H/H Income : 35,000
Status : Married + Kids ( 8yrs. — Boy, 4 yrs. — Boy )
Occupation : TEACHER

Brand Usage : OVALTINE YEN CRUNCHY, 5
GRAINS

8

2. Full Name : Chitnupong Wankanongkit  Age
Nick Name : Fone H/H Income :
Status : Single
Occupation : Srieiam Anusorn /Grade?2

Brand Usage :

0




Do you have any sisters or brothers?
Yes, | have.

Who are they?

Younger sister

How old is she?

4 years old.

How old are you?

8 years old.

Do you have a lot of friends at school gang?
No gang

Are you a good child?

I do not know.

Did your mother say you are a good boy?

No.
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Did your mother say you are neat and tidy?

No.

Did your mother say what you are ... (not speaking)
Today, you did not go to school what subject do you
miss?

I do not remember.

Today has English class?

No. English class has on Wednesday.

Today has Math or Thai class?

Today teachers do not tell.

What do you play at school except learning?

Not a real play

What do you play?

I play with friends. Then chase after paste and person

who does not stick if it is a must.
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Did you play with many friends? e Whatis it?

Yes. Channel 9

Did you play the whole room? e When do you open television? Is it fighting? How do
No. room number 4 with room number 4 plays together. they fight?

Why Room 4 and Room 5? Have Room number 6? I do not know.

None. e What power or emissions energy?

Has Room number 1? Armed-weapon

Yes.Has 1to 7. e What weapon?

Mostly room 5 and room 4 plays together. Do have the Several

other games that phone likes playing at school. Or that e What you liked most? What you want to have like
this shall only play. RIKA?

Play only this I do not remember.

What something you like to tell? What is the popular e Do you watching TV?

cartoon that you play with friends? Yes.

RIKA




e What favorites list do you like? When open TV what you
love to see? Do you remember name?
View morning cartoons, Ovaltine Crunchy, then, MILO
and Ovaltine in red package.

e What you view in Morning?
Cartoon Channel 9.

e Do you watch any other channel?
Yes

e Do you watch TV after back from school?
Yes.

e What program do you watch? What program after
learning?
When Chinese movie end, the news will show then

mother ask to close it.
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Do you watch the drama with your mother?
Yes.

When watching TV you view it with the whole family?

My father always works late till 9 p.m.

So, have only Phone, Frost and Mom, right.

Yes.

Who holds the remote channel selection?

Mother

What movie your mother normally watches?

She will see channel 3 and 7.

Phone sees TV all the time or do you have any others to
do?

Play

What you play?

Play the game if I have 700, | will buy games to play.



What games you aim to buy? Do you have any propose?
Yes.

What Name of the Games?

Shogun Game, racing car games, fighting game, and
shooting game

Is Shogun game still cool, is not it?

Yes.

Do you want to be a SHOGUN?

No. | do not want.

At home, do you have any collections?

None

Mother likes to buy you toys?

Sometimes.

Have you ever ask mom to buy toys?

Yes, | have. But mother had not purchased.

Have mom ever buy it sometime?

Yes.

How long do you ask for?

Please buy for me. Then mother turned to see me.
What mom says?

Mother asked for price. Mother will buy it at whatever
price

Will mother buy every time?

Sometimes and my father too

Who are kind between father and mother? When go to
shopping who always buy you toys father or mother?
Father because father bought toys for birthdays, but
mother will not.

Did your mother tell why not?

No
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Did your mother tell that it is expensive?

Yes

Do you afraid to ask to buy you something or you fear
mom to mutter you? Or you ask father substitute?
Father do not want to go anyplace on holidays. Father tell
mother to buy phone a book paint then mom will take us
to Big C.

Mother chooses it for you, does not she?

Yes

What things mother will not buy when you requested.
Yes.

What are things?

Games then a gun, bow-ball shift forced the car.

When go to Big C with Mother, have you ever asked

mother to buy something to eat?
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Yes, but mother told she did have money.

What recent purchases you ask mom to parent but she
won’t buy it? What the latest department you visited?
Big C

Do you have asked mom about something you want to
eat? What is the thing that mom allow or not allow?
She will allow for candy.

Mostly, mother will allow for eating, right?

Yes.

In addition to candy, any other thing that mother did not
allow to purchase?

Toys

Do you have a lot of sweets at home?

No.
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Why? e Why now at home have 2 bottles?

Father will like to buy. Father does not buy. Father purchased red water. Green
Do you have any beverage to drink at home? water is not purchased.

Yes. e No green water at home. What other beverage that phone
What beverage phones are eating at home when open the Is eating at home except water?

refrigerator? Coke and Pepsi

Red Water e Who purchases?

What's Brand? Father

Halebuleboy e Father eats Red Water?

Have a green? Yes, father eats.

Yes e What mother bought any drinks?

What taste do you like? None

Red and green e What other drink such as drink milk?

Do you like both two colors? Yes

Father likes to buy green.




What brand of milk you drink at home?
Foremost

What tastes?

Fresh and chocolate

Who eat fresh and who eat chocolate?
Phones 2

Why the 2 flavor do you love 2 tastes, right?
Yes.

Eat tasteless, when?

Shift to alternate.

Then the same brand, Foremost?

Not the same chocolate milk is cow milk and tasteless is

foremost.

Thai Denmark, right? Has a cow on the box? Do you
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remember the chocolate brand? Eat other dairy drinking

at home except milk and Pepsi.
Do you have yogurt milk at home?
Yes.

Do you eat yogurt milk?

Eat but it does not remember the name.

Sour taste is fruit flavors, right?
Yes.

Do you know what taste you eat?
Orange flavor

Have other flavors?

Yes.



What flavors?

Mixed-fruit, coconut and grapes

Taste mixture, right. Have other drink?

Drink the same.

Do you have fruit juice at home?

Yes. When phone go to see doctor, mother told she will
buy the orange squash to phone and apple juice as well.
OK squash or fresh in the box, right.

No, mother crush

What do you drink in the morning?

Yogurt milk, Foremost and Chocolate

Does Chocolate to drink, right? What Chocolate brand?
That cow milk.

Do you need to brew red water by yourself, right?

No, mother does.

329

Do not have another that you need to brew? Father or
phone does.

Phones will eat Ovaltine yen crunchy and MILO.
What Milo is in bottle or jar?

Long bag

Brew in hot water?

No, cool water

Do you eat Milo and Ovaltine on holiday? When do you
eat?

Eat in the morning.

Why you do not eat milk?

Milk is eaten at school.

In morning, you tell us you eat yogurt milk and milk
chocolate?

At the school or at home



At home ... At school will drink in box. Then eat at
home?

Eat yogurt milk in morning.

Have you eaten milk?

Yes.

Eat at school?

No, eat at home.

Drink in the morning or other time? Yesterday, what you
eat something in the morning?

Eat bread with milk.

Ovaltine yen crunchy is eaten only on Saturday and
Sunday, right? Monday to Friday, you will not eat it,
right?

No.
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Who brew Ovaltine yen crunchy for you?

Mother and Father

Have you used to brew it by yourself?

Never

Phones will select what to eat by yourself or father or
mother will prepare for you?

Sometimes | selected. But sometimes the parent
prepared. They do not have money.

When you eat Milo?

On holidays too

Who selected what day Ovaltine or Milo will be eaten?
Phone

You will tell mother to brew, right?

Yes.



Both Ovaltine and Milo will be eaten in the morning,
right?

Perhaps chocolate milk, Yogurt skin, Foremost was eaten
on holidays.

It depends on what phone want to eat, right? Why you do
not eat Ovaltine on Monday to Friday?

I do not know. Mother did not buy.

You eat Ovaltine yen crunchy only in the morning, right?
Any other time?

No, only eat in the morning.

You eat it after back from school?

No.

What you drink after back from school?

Water

Have you eaten snack?
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Yes.
e What water you drink with snack?
Water
e Have any other drinks?
None
e That’s all right.
Yes.
e Have you eaten Milo other time or eat in the morning as
well?
In the morning too
e All of which is eating at some other day, the evening,
afternoon or before sleep.
Yes.
e What are those?

Red Water
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When have you eaten? e Does it include red water that you need to wait until

Late at night when father come back. father comes back?

Phone ate too. What drinks you eat other time? Red water is not blame.

Yogurt milk, chocolate milk, and foremost milk e Only Coke and Pepsi that need to wait father, right?

When you eat besides morning? Father likes it.

At night before go to bed. e Ovaltine yen crunchy eat in the evening, right?

When you drink Coke and Pepsi? No, eat morning.

Father came home. e Do you add ice?

Have you eaten in the morning? No, add cold water, no ice.

No. e What you eat it with?

You cannot eat if the father does not come back, right? Fried egg and bologna-sausage

Yes. e Have Ovaltine yen crunchy at there, right?

Why? Yes.

Father does not like me to eat sparkling water. e Do you think Milo and Ovaltine are the same, right?
Yes.




Have you eaten rice on Saturday and Sunday?

Yes.

Have you eaten it with Ovaltine, or not?

No.

Why?

Parents are not allowing.

Do you tell mother when you want to eat Ovaltine yen
crunchy? Or your mother brews it?

Yes, mother brews it by herself.

That’s mean, mother will decide what Phones eats today
then she prepared, right?

No, phones must tell mother.

Suppose wake up in the morning and you want to eat
Ovaltine, you need to tell mom, right?

Yes, please does it for me include fired eggs and bologna
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Have to come together?

No.

How long have you eaten Ovaltine?

Very long

Where do you know it?

On advertising

Can you tell about the advertising? At that time where do
you know it at the first time?

See it on advertising

How many people played in the advertising?
5 people

What do they play?

Drink Ovaltine yen crunchy.

What are they playing?

Drink and chew it.
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What they chew, Ovaltine yen crunchy must chew too? ¢ Why you want to try something when phone see

Yes, it is crisp. Chews it, it is small round ball. Ovaltine’s advertising? Phone wants to buy?

What is that? | want parents go to buy.

I do not know but it is in Ovaltine. e What you want the parents go to buy what do you like?
How do you know that it is crisp? I do not know

Chew it. e Do you tell Mom today?

When they chew on TV how you know it is crisp? No, I do not tell..

Listen to a loud sound. e How you do if you want to eat this?

Can you show me that sound how it crisp? Tell father when go to a minimart since father will buy it
Itis loud. sometimes.

Itis loud, so you think it is crisp, right? What you feel e First time, father or mother buys it for you?

with small crisp ball when you saw? What you feel when Mother purchased.

you saw they chew it? ... Then do you want to try to eat e That day do you go with mother?

when you see it or not? No. I did not go because | went to school.

Yes.




Why are mother buy back? Did you tell mother to buy
this back?

No, I do not tell but mother bought it.

After watching advertising, you want to eat it but you
keep in mind not tell anybody, right?

| tell father.

You tell father, right?

Yes.

How did you tell father?

| told father want to eat.

Did father ask why you want to eat?

It’s delicious.

Phone not to tell anybody at that time, right? But you
have to say, right?

Yes, | tell father when go to 7and minimart.
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Phone will tell father when he will go, right?

Yes.

How you tell father?

Please buy it for me.

Say?

Buy Ovaltine yen crunchy for me.

What father said?

No.

Father knew Ovaltine yen crunchy, right?

No. father did not know. But the father purchased.
Then where you take it from? ....it is mean at first
mother bought it and next time phone take this case to
show father.

Next, father bought it, right? ... It is already home. When

mom immediately bought it, phone tell father, right? .



Do you remember that day is you happy?

No.

You told that you see it on TV and you want to eat, is not
it?

Yes, I’'m glad.

When it is done, when father go to minimart you will
take this to father, right? What promotion has come with
toys?

Yes, kung fu panda

Do you have it?

No.

How do you know kung fu panda?

It is a comic look at the school.
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How do you know that Ovaltine give kung fu panda?
Friends tell you, right? Or see it from the advertising?
See the ad.

Is it say in the ad, is not it?

It is a box and a sticker.

You want it when you see them right?

Yes, but mom does not want to buy.

What they giveaway?

They giveaway box and sticker

You want to eat that day because this giveaway or you
really want Ovaltine?

I really want to eat Ovaltine.

Before eating Ovaltine, there is another brand eating at
home?

Has Milo.



Have you ever brew Ovaltine?

Yes.

But when mother bought Ovaltine crunchy you still have
Ovaltine in red envelope?

No, Mother does not buy anymore.

Mother still buys Milo, right?

No, mother does not buy anymore.

So, you have not Milo at home anymore, right?
Yes, | have none.

How long you take it?

3 months

Delicious? Compared to what you had eaten?
It cannot compare between Milo and Ovaltine.
Why?

It does not have crispy.
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That’s mean the new one better than the old red
envelope, right? When you eat the red envelope you eat
hot or cold?

Eat hot

Do you like the old or the new one? Do you like the new
IS not it?

It is crispy.

When you saw advertising at first time. Is the kung fu
panda there?

Not yet.

You saw this advertising several times, right? How you
tell mom when you see kung fu panda?

Mom went to Big C. Phone picked it up to show mother.

But Mother, do not permit



Phone wanted it, right? Mother buys a small or big pack?
Small

Do you remember how many pack?

Neural

Where you go shopping with Mother?

Big C

How often you go with mother?

Not often.

When you pick something mother always allows, right?
Not every time.

Normally mother will allow, right?

Frequently

If you ask 10 times, how many times that mother allow?

2-3 times
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If they have giveaway or present, mom will permit or
not?

No.

When they have a giveaway, mom always does not
permit?

I want it, but mom will not allow because it expensive to
buy.

When you go to supermarket, you like to taste?

Yes.

What you ever taste?

Ovaltine yen crunchy

At that time did you see ads? Or know Ovaltine yen
crunchy from tasting booth? After you tasted, you
bought it or not?

Not.



But you see it from ads, right?

I saw ads then mom go to the Big C and ask for tasting.
Phone also asked parent to buy.

After tasted the mother purchased or not?

No.

Why?

I do not know.

Did Phone tell mom that it is delicious?

| did not tell.

You run to taste, right ... regularly addition to taste they
will have games to play there. For example blown and
kick Balloons. Phone love to play or not?

Yes, | like to play.
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You like both eat and play, right?

Yes, phone to dance but they said must not exceed not
over 9 years old.

You like to play games, right?

Yes.

Who had the activities?

Ever

Do you remember the product name?

| do not remember.

You always go to play with them. Had you ever told
mother that you like that after played?

No.

Just go to play quietly.

Yes



If they go to school you told parent or not?
No.
Mother, today cartoon has come to this school?

Never

This 3 ad.

What do you like the most?

Ovaltine yen crunchy and toys for children
Do you know the name of second toy?

No

Why you like the 2" toy? Do you know what is brand?

No.
Phone likes that, right?

Yes, | love it.
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Because it's for free, right? Why you like Ovaltine yen
crunchy?

It is crispy.

What the advertising show that you like crispy?

I do not know.

Did it fun?

Yes.

How fun?

| do not know.

What you feel after saw? It looks fun, right? Why you
preferred?

I do not know.

Comepare to the first 2 story why this is the most fun?

How it cool? You know Ovaltine yen crunchy from the



ads, right?
Yes.
After saw why you do not tell mother to buy?
Mother would not buy that.
Do you spoil your kid?
Something, | have to see which one that I can give them
What kind of thing that your kid always requested?
Toy and sometimes for food
What kid of food that you are not allows your kid to eat?
Instant Noodle, he likes to eat very much
Did you told him to stop eating?

I already told him that it’s not healthy food. But he still

requested sometime

And finally, do you give him or not?

No
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Do you give him a daily allowance?

His father gives him 20 Baht per day in order to buy

some stationary and some food during the day

So, he will have left amount to spare to buy something that
he wants

Yes
Anything else of beverages that your kid is not mentioned
that are available in your home?

No
He said most of beverages, his father bought it including soft
drink

Yes
Anything you buy for him?

Drinking yogurt

Anything except soft drink?



Yes, except only if dad wants to drink, he will buy it
e Of course, he told me that his father will buy it
Yes
e Today, his father will buy it again
Yes
e How many type of milk that you normally buy?
Drinking yogurt and Plain Milk
e Do you stock of this kind of milk in your home?
Yes and when stock is out, I’ll buy it form 7-11 near by
his school
e What else?
Another beverage is orange juice, if he wants to drink,
I’ll buy it from fresh market and prepare for him. For
example, he see Ovaltine from TV advertisement, he ask

me to buy it for him as well
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¢ Do you know Ovaltine Crunchy?

Yes
e Which source?

From my son
e Which source of awareness that you know this product at

first time?

My son told me that he see from TV and he describe that
he want to drink because it can make with cold water and put ice
cube, so delicious. | want to drink it
e How long does your son know this product?

For a while
e How you do feel after he told you about this product?

I am ok even though | don’t know this product before

and | buy it for him as well

¢ Did he tell you to buy it on same day?



No
e When he is asking for this product ?
Next trip of shopping
e S0, you don’t take time for making decision
Yes, but I read through ingredients on packaging before
make a buying decision
Do you plan to buy it for him since first time that he requested?
Yes, | bought small pack for first time and when he
finished it, I’ll buy large pack for next time
e He told me that he will ask you to prepare for him, right?
Yes
e Did you drink Ovaltine 3In1 regular before?
Yes, we drink it in the past with adding SCM
e With hot water?

Yes
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Do you have any problem with that?
No

How about Ovaltine Crunchy?
It’s very convenience to prepare

Who prepare for him, by himself or you did it?
I prepare for him

When he will ask you to do it for him?
Normally, he will drink it only during weekend and he
doesn’t drink it during weekday

He told me as well that he will ask you to prepare for him
Yes

Do you why he doesn’t drink it during weekday?
He doesn’t much time for morning; he has to leave home
around 6 am

What kind of food that he has for breakfast?



Conge and some day he drink milk
Does he have both of conge and milk?
No, only one in each day
Does he drink milk everyday?
No
Why don’t you ask him drink Ovaltine Crunchy?
I don’t want him drink it in the morning time
Why?

Its cold drink and I think it’s not so good for him to drink

cold drink in the morning time, it should be hot drink

Does he drink cold milk?
Yes but not too cold, example he will add some ice in hot
Ovaltine sometimes

That’s Ovaltine 3Inl regular, not Ovaltine Crunchy?

It’s Ovaltine Crunchy
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Do you mix with hot water?
Yes, | put a bit of hot water to make power to dissolve
and then put cold water after that put some ice tube
He told me that he drink it in Saturday morning, do you
allow him?
Yes, he drinks it with toast and egg
Why don’t you allow him? How different
During Mon-Fri, he has not much time for breakfast so |
can find something for him to eat and go to school
What time that he gets up during weekend?
6 am
So, if he already got up at 6 am, you will prepare breakfast

for him?



Not at that time, after we wake up, we will watch TV and

he will ask me to prepare Ovaltine Crunchy for him in the late

morning.

He doesn’t have rice in Sat-Sun, right?

Yes
Do you have any concern about cold drink for your kid
during morning time or not?

Of course not, but it’s depends on time I think
Why he drink Ovaltine Crunchy only weekend? Do you
know why?

I don’t know why, but I just know that he will drink it

only weekend and he will reject during the weekday

Do don’t think that its cold drink, | don’t allow him?
No, it depends on his request only

It depends on his request
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Yes, he normally eat something like that, bread and
Ovaltine Crunchy
How about Milo? Does he drink it or not?
He drinks it before but now he stops it
Do you have any Milo products in your home?
No, we have only Ovaltine product
3In1 regular or Ovaltine Crunchy?
Both, his father doesn’t know that we already have
Ovaltine Crunchy, he buys 3In1 regular as well
So, you have both
Yes
On that day, your son requests you to buy it for him. Do you
buy it or buy 3In1 regular?

3In1 regular but he request Ovaltine Crunchy that he had

drink before



e What do you mean that you had bought it?
I had bought it one time but he doesn’t drink it
e Which product that you decide to buy on that day? 3Inl
regular or Ovaltine Crunchy?
I choose the one that he would like to drink
e S0 you buy only Ovaltine Crunchy on shopping trip?
Yes
e Does your son still drinking Ovaltine 3In1 regular?
Yes
e Because of his father buy a wrong one, right?
However, he can drink it both Ovaltine 3in1 regular or
Ovaltine Crunchy
e Will you purchase both Ovaltine Crunchy and 3In1 regular
of next shopping trip?

I don’t select by myself
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e Why?
I let my son choose
e If he wants both, are you ok?
No problem
e Butno Milo
No Milo for now, he drink a little in the past
e Inthe past, does your son drink both Milo and Ovaltine 3Inl
regular?
Yes
e Why have both Milo and Ovaltine?
I like Milo and don’t like Ovaltine
e Why do you don’t buy Milo again?
| don’t drink Milo anymore and | already changed to
drink Calcimax instead.

e That’s mean your son don’t drink Milo often



Not often
e Your son drink Ovaltine while you drink Milo
Yes
e Who normally choose beverages for your son not including
soft drink?
Most of the time, select by my son
e How about milk? What kind and brand that he select?
I’ll control for plain milk for him and he will change to
chocolate or strawberry sometimes
e Control brand?
No, but he always select Foremost because we drink for
long time since he is very young
e How about Ovaltine, does he select by himself?
About food, | don’t control him. If it’s benefit and

healthy 1I’m ok

How do you feel toward Ovaltine Crunchy?
I think it has some benefit but not too much. It’s
convenience for prepare and it’s very different from
other product that has cereal bits
Did your son tell you?
He told me that he like this product
From your feeling, you like it because of convenience and
uniqueness of cereal bits, right?
Of course, I like convenience
How do you feel towards crispiness of cereal bits?
It’s new for kid
It’s new for your son?
Yes and it also good for health as well
What kind of benefit? Vitamins?

I am not sure but it should provide some benefit
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So you think that cereal bits should have something that
benefit to your son, right?

Yes
What kind of information that you search from packaging
when you see this product on shelf?

Ingredients. What main ingredients for this product?
For that time, do you know Ovaltine Crunchy or not?

I don’t know
Do you remember exactly what information that it show on
packaging?
I remember that packaging color is blue and has cereal bit
inside
It shows you that this is new product

Of course

Do you see TV advertisement of this product?
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Yes, | see 3 kids in TV ad
e How about the other thing besides 3 kids in TV ad? Do you
think its fun advertisement?
I think those kids invite other kid drink Ovaltine because
it will help them strong
e What do you think if kids see this advertisement? How they
get benefit from Ovaltine Crunchy?
Growing and should be exercise too
e What do you see those kids feeling in that TV ad?
They are bright and ...make them
e What?
Make them have more power and it benefit to them if
they drink Ovaltine
e Why do you remember those 3 kids?

They announce



e Announce what?
Ovaltine Crunchy
e Do you see this ad yesterday?

No, long time ago

Ad
e Is the same advertisement that you had seen?
Yes
e Do you see some other thing that you don’t see it before?
No
e Whatis it in glass?
Malt
e What benefit of that? Do you have any idea?
Crispiness

e Crispiness from which TV ad?
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From this one and my son also told me
Your son confirm
Yes
What kind of ingredient that can make it crispiness?

I want to know as well, so | take it and taste it how is

crispiness

How do you say that crispiness thing?
Malt
How about you son, how he say?
Malt and sometimes say crispy
What do you think from this advertisement, which one that
they try to promote between Malt and crispiness?
Malt, because regular Ovaltine no malt
Malt in glass?

Yes, they just adding



Does your son ever see this product in supermarket?
Yes
Then he pick it up and show to you
Yes
What do think after he shown?
I ask him that you want this; if yes I’ll but it
Did you get free premium inside?
Yes, but I’m not sure that it’s already gone or not
You get premium?
It’s a playing card
He see that they give away free premium in pack and he ask
you to buy it for them
Yes

He told me that he pick up from shelf
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I ask him to confirmation that he really wants it or not.
I’ll buy it for him only one
What do you buy, finally?
I bought normal one without premium
Why?
I want to make sure that he like this product and I’ll buy
it for next time with premium, if he can finish first pack
That means you don’t like premium or toys?
Yes
Does he drink it before?
Yes
Do you buy it type of pack size?
Yes and sometime buy smaller pack
Which pack size that you normally buy it?

Large pack because his brother also drink it as well



But you don’t buy the one that has free premium
Yes
And you buy another pack without premium instead?
Yes
Why you don’t buy pack with premium?
My son want to get free premium but he thinks if he
select that one, I’ll complain to him that he wants
premium but nit Ovaltine Crunchy
I think its fine, your son will get additional premium while he
still drink Ovaltine Crunchy, right?
That’s why I ask him again for confirmation that which
one that he really want it
Why do you think it’s not good for your son if he get free
premium/ toy?

I really want to get answer from him
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But he get Ovaltine Crunchy and get free premium, it better,
| don’t understand why?

I don’t think it’s not so good, if he wants I’ll buy it
But | don’t buy it for him on that time

I want him to select which one that he likes
I already ask him about activity at school, does he tell
anything to you after he came back from school?

Yes, he told me that today there are McDonald at school

and give a free beverage

What thing that he told you?
I like it, I’ll eat it
Do you buy it for him?

I’ll screen first, if ok I’ll buy it for him
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That’s mean your son will told you anything that he wants
but finally you will select and approve for him that it’s ok no
not?

Yes

Thank you very much for your information




IS Project: Ovaltine Yen Crunchy
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IS Project: Ovaltine Yen Crunchy

Session Name :  Mother + Kids 8-12 yrs. : Lapse Users
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1. Full Name Sureeporn Kittiyopart
Nick Name : Porn
Status : Married + Kids (15 yrs. — Girl, 9 yrs.-Boy)

Occupation : Housewife

Age :

H/H Income :

40
40,000

2. Full Name :

Nick Name :

Anurak Kittiyopart Age : 9

Hall H/H Income :

Status : Single

Occupation :

Ratchvinit Bangkeaw/ GRADE 3




Do you have siblings
I have a bigger sister whose name is Ant
How old is your sister?
(Grade 10)
What TV program do you like?
Cartoon Animation
What is your favorite cartoon?
Doraemon
What else do you like to watch?
Movies and Thai Soap Opera
Do you like any movie or soap opera in particular?
The action ones or the ones that are exciting
What is the name of your TV programs beside cartoon
animation?

Yaei-Fah-Ta-Din (Thai Soap Opera)
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e What is it about?
It’s an action soap opera

e What make this soap opera your favorite?
I like the action scenes

¢ Did you watch “Kom-Fake”?
It ended already, didn’t it?

e Kom-Fake the sequal is coming, anyway, what else do you

like to watch on TV? Are you allowed to watch after school
programs on TV?
I normally do not watch any after school TV programs
e Then, what do you normally do during that period?
Have some chit-chat with my mom or play computer
games at a game center
e What computer games do you play?

Shooting game



e What is the name of the shooting game?
The online FF game
e So you actually interact with others online while playing the
game?
Yes
e Is your mom ok for you to spend your time at a game center
after school?
Yes, as long as | get home before dark
e So if you stay at the game center for too long, will you mom
come and get you?
Nope
e Then what time do you normally leave the game center for
home?
8-9 pm (but I have never actually played any games

longer than 2 hours, normally | spend an hour playing)
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So what else do you do at the game center then?

| watch other playing games
So you were there just to watch your friends playing games?
How did your mom say?

She’s okay with it
What is your mom like?

She is kind ©
Really, how about her?

She is normally okay for me to go to the game center
So do you ask your mom permission before going to the
game center?

Yes, definitely
And your mom is okay with the idea?

Yes

Do you have to pay to play games at the game center?



Yes

Does your mom give you the money for that?

No, I use my saved-up money

How much does your mom give you a day?

20 Baht
Do you normally use that money up daily?
No

How much do you save a day?

| do not eat a lot

So you eat less in order to be able to afford to play games at

the game center or you just do not eat much normally?

I just do not feel like eating a lot

Are you on a lunch program at school?

I save up money for playing games

To pay the game center, you mean?

Yes

What kinds of beverage do you have at home?

Ovaltine

What does Ovaltine look like?
It contains crunchy flakes

What do you call that product?
Ovaltine Crunchy

What else do you have at home for drink?
Milk

What about it?
Bear Brand Milk

Does it come in a brick?
No, a can

What else do you drink?

Oishi Tea
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What kind of tea?
Genmai flavored green tea
In what form? a brick or a bottle?
A bottle
Is the bottle big?
No
What else do you drink?
Yakult and Betagen (Fermented Milk)
What else do you drink?
That’s all
Do you drink pop?
Yes
What kind?
Pepsi and Orange juice

Orange Juice or Orange Soda?

Orange Juice
What brand? Splash?
Yes
Are you sure?
Yes, | am sure
Do you also drink fresh fruit juice?
Yes, | do
What brand?
Orange juice
In what form? A brick?
Yes, | drink it from a brick
What brand, can you recall?

No, | can’t
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Do your parents provide these fruit juice for you at home or

do you buy them yourself?



I bought it myself
What kind of beverages do you normally drink at home?
Ovaltine and Milk
How about green tea?
Yes, that too
Yakult?
That too!
Orange juice, Pepsi, Splash?
We do have splash at home too
Is there any other drink else in the form of powder that you
have at home?
Yes
What are Ovaltine products that you have at home?
Ovaltine Crunchy and Milo

What type of Milo?
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The regular one
The regular one comes in what form. Powder in a jar or in a
pouch?
In a pouch
And so you have to mix Milo in a pouch with hot water?
Yes
Do you know how to make Ovaltine Crunchy?

Pour Ovaltine Crunchy powder in a cup first and then

follow by cold water

How about Milo, do you make it the same way as that for
Ovaltine Crunchy

No, Milo is for hot water
So you only have hot Milo not the cold one?

Yes

Do you drink Milo?
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Yes Late evening
e When? e How late?
After school (I drink Ovaltine too) Before dinner?

e How often do you drink Milo? Do you normally drink Ovaltine first and then Milo later the
Very often same evening?
e Everyday, you mean? Yes, | normally drink Ovaltine first

No, not that often

Then what time do you drink Milo?
e Do you normally drink more than 1 cup of Milo each time? After Thai soap opera TV program around 10 pm

Yes

Who make Milo for you?

Do you drink 2 cups consecutively? My mom but | actually can make it myself

: . . . ine? i ?
Yes, I mix one cup first, if | feel like having more then | What about Ovaltine? Does your mom make it for you too*

will make another one. I' make it myself

« Do you eat anything else during the Milo time? So you fix yourself Ovaltine and Milo then?

Yes, some snack Yes

e What time do you normally drink Milo? Do you drink Milo often?
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Yes e But you have never done that at home, haven’t you?
As often as Ovaltine? No, never
I drink Ovaltine before meal e Ok, what about other drinks you are familiar with?
Which one is tastier? Bear Brand Milk
Ovaltine, I like the crunchy flakes e  Who give you that?
Can you tell us what it’s like, the crunchy flakes? My mom
It’s crispy and yummy e Did you ask for it or it’s your mom?
So what make Milo tasty? I requested
The sweet taste e You like it?
Isn’t Ovaltine sweet? Yes
Yes, it is and | like Ovaltine more e And what else?
Then why don’t you only drink Ovaltine? Why Milo too? Green Tea
I like them both e Did you ask for it too?
Have you ever tried iced Milo? No, I have it when available (my dad is actually a buyer
No, but I can put some ice in hot Milo if | want it cold of this product)




So it’s your dad’s favorite drink then?
Yes
Is your mom okay for you to drink Green Tea?
Yes
So she’s okay for you to drink a whole bottle of green tea all
by yourself?
Yes
When do you normally drink Green tea?
When my dad drink it
Between milk and green tea, which one do you drink more
often?
Milk
Well, what else?
Yakult

When do you normally drink Yakult?
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After school, during snack time (with Ovaltine)
Wow, that’s a lot Ovaltine plus Yakult, don’t them make
you too full?
No, | am okay
What about your favorite snack?
Lay’s potato chips
What is your normal plan after your snack time in the late
afternoon?
I go to the game center and have a cup of Ovaltine there
What about Yakult?
Yes, that too
You have both Ovaltine and Yakult at the same time?
Yes
Anything else that you normally drink after school?

Orange juice?



You mean Splash?
Yes
Who bought it?
My dad
So you drink Splash with your dad then?
Yes
What did your mom say about you drinking Splash?
She’s okay with that
When do you normally drink Splash?
Just sometime in the morning
So you drink both Splash and milk for Breakfast
I start with milk and then orange juice
Do you have a chiller (like the one in a local store) at home?

No
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e What kind of beverages that you request your mom to
buy for you?
Ovaltine and Milk
Anything else?
Orange juice
Ok now, let’s talk about Ovaltine Crunchy
Yes
How do you know about this product?
I read the information on the packaging
When was the first time you saw the product?
| saw it at 7-11 stores
Do you shop at 7-11 a lot?
Yes
At what time of a day you normally shop there?

About 7 pm
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Is that your snack time? ¢ How much money did you have at that time?
Yes A lot

Is the 7-11 stores located near your resident? e More than 50 Baht?

Do you remember what did you intend to buy when you went | would say | had about 100 Baht++

to 7-11 that day and found Ovaltine Yen Crunchy e Was that your saved up money?
I was looking for some snack and tasty drink Yes

So what was the tasty drink you intended to buy that day? e Do you normally carry your saved up money along with you
Jelly drink when buying snacks?

And so you found Ovaltine Crunchy? Yes
Yes, and | bought it e What made you choose Ovaltine Crunchy that day?

What made you buy it when you had no idea what it was at It caught my eyes

that time? e Was that because of the information on the packaging?
I have no idea Maybe because | read it before buying it

Were you all by yourself that day? e What did it say on the packaging?
Yes, | went to the store alone I only remember the blue and red colors




What made you like it then?
Just the brand itself, Ovaltine
Was that because of the red color too?
Red is Milo, isn’t it?
You normally have Ovaltine product at home, don’t’ you
Yes
Then why Ovaltine Crunchy?
I saw it and | liked it
What do you like about it?
Ovaltine Yen Crunchy
So you know what | was before you bought it, right?
Yes
What did you see on the packaging?
Some English text

What did the text say?
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I don’t know English
If you don’t know the meaning of those English words, why
did you still buy it?
Because | heard my friends talked about it
Your school friends, you mean?
My neighbor friend actually
Were your friends at the store with you that day?
No, but he talked about it before
What did he say?
He told me to try Ovaltine Crunchy
Anything else did your friend tell you?
No, he just said that it’s available at 7-11
Didn’t he mention about the taste of Ovaltine Crunchy at all?
Well, he did say that it is tasty

Did your friend mention how tasty is the product?



He said it has some crunchy flakes
What did you feel when your friend mentioned about the
crunchy flakes
I like it
How much did you pay that day at 7-11?
40 Baht
So you bought 1 pack of Ovaltine Crunchy that day, right?
Yes and with some other snacks
Did you show Ovaltine Crunchy to anyone that day after you
bought it?
No, | did not
Did you make Ovaltine Crunchy yourself that day?
Yes
How did you make it?

Mom told me to mix it with cold water
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How did your mom know how to make it?
I don’t know, she just said that
Did she read get a chance to read the information on the
packaging?
Yes, she did
And so you asked your mom how to make it then?
Yes, | asked her
Did you know before you bought the product for the first
time that it is a cold beverage?
No I did not know that
So you wanted to try the product just because of the crunchy
flakes that your friend said delicious?
Yes
And then what did you feel when you found out that it is a

cold beverage not a hot one?



It’s tasty
Can you tell me more about the crunchy flakes?
A spoon is needed
What about the taste?
It’s crispy
Is it like what you had in mind?
Yes, it is
Have you ever seen Ovaltine Crunchy anywhere else but 7-
11 store?
Yes, | have
Where was that?
Tesco Lotus
Have you ever seen Ovaltine Crunchy TVC?
Yes, | have

Did you see it before or after you first saw the product?
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After
So you tried the product before seeing the TVC, right?
Yes
How did you feel when you saw Ovaltine Crunchy TVC?
Yes
How did you feel?
Delicious
Do the TVCs make you feel like drinking it instantly or feel
nothing?
I did not feel anything specifically
Do you see the TVCs often?
Yes
What TV program do you normally see Ovaltine Crunchy
TVCs?

Thai soap opera programs on Channel 3



Do the TVCs make you feel like drinking the product
instantly?
Yes
What are the elements of the TVCs that make you feel like
that?
I think | was already hungry at that moment
So what that TVC did to make you feel like drinking the
product?
It makes me drool
Is it because you like the product and you were hu
What is your most favorite part of the TVCS
The song
Do you remember of seeing people in the TVCs?
Yes

Are they kids or adult?
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Both
What did those kids do in the TVCs?
They were building something up but I am not sure
exactly what it was.
And what do you think that “something” has to do with
Ovaltine Crunchy?
| just like the ad
What is it that you like? The building up a house part? You
wanna do the same thing too?
No, I don’t feel like building up a house, I just feel like
drinking Ovaltine
Do you remember the song lyrics?
No
Then you just remember that there is a song in the ad?

Yes, that’s right



What kind of TVCs do you like?
Ovaltine
What about it?
It’s fun to watch
Can you name me the fun TVCs, the ones that catch your
attention every time it’s on TV
I cannot think of anything
So, do you really like Ovaltine Crunchy, hur?
Yes | do
What is your most favorite scene?
I like the song

Is there any signature scene that reminds you of Ovaltine

The scene that people building and painting a house with

black and white colors

Do you like watching TVC at home?
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Yes, | do
And do you think Ovaltine TVC that has the house building
part is fun?
Yes, | do
Is the TVC for Ovaltine Crunchy or other Ovaltine products?
I am not quite sure
Have you ever seen any of these 3 TVCs?
Yes, | have
Do you find the TVC that you mentioned earlier in these
TVCs?
No
One of these 3 TVCs has a house building scene, isn’t it the
same one you mentioned earlier?
No, it’s not the same one. But I’ve seen this one also

How do you like these TVCs?



It’s fun and exciting
How so?
Drinking actions and the song
What did the kids in the TVCs look like?
I like them
Besides the song, what else do you like about these TVCs?
The robot
What did the robot do in the TVC?
Holding a glass
And what else?
Singing a song
Anything else that you think is cool?
No
Do you remember the first 2 TVCs that I’ve just shown you?

I remember the chewy snack
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What about the first TVC?
It’s the product that my mom likes
What about you, do you like the TVC?
Sort of
What about it?
It’s narrative
Do you like to have some action scene in the TVC?
Sure, 1 do
But to some kids, they think the action scenes are lame.
Don’t you agree?
No | don’t agree
How about the 2" TVC? Do you remember anything about
it?
Red snack....Cheetos I guess

How do you like it?



I don’t like it
You don’t like the TVC or the snack itself?
I like the snack
If snack products give away a premium like this, would you
want it?
No
Do you remember the 3" TVC? What is the product?
Ovaltine Crunchy
Of all 3 TVCs that I showed you, which story is your most
favorite?
Ovaltine
What make Ovaltine TVC better than the other 2 TVCs?
I like the taste of the product and the story is more

exciting
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Anything else in Ovaltine TVC besides the song and the
robots that make it exciting to you?
No
Between using real people and cartoon character, which one
do you like better when it comes to TVC?
Real people
Why not cartoon character?
Well, cartoon character is fine too actually
But if you have to choose, which would be the one?
Real people in TVC
Why is that?
Okay, | would say | wanna see both real people and

cartoon characters in a certain TVC



Which one do you wanna see better between the story of real
kids with extraordinary power like superheroes or the story
of ordinary kids and their routines?

Kids with extraordinary power
Which story does you like the most?

The second one
Is it the one with cartoon animation?

Yes
Do you know what product they are selling in the second
TVC?

Milo UHT

How about the first TVC?

It’s about eating jelly and singing a song, | don’t hate it

but | don’t like it either
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Between a musical TVC and funny TVC, which one do you
like better?

The funny ones
How about age ranges of the presenters? Between your peer
who are about the same age as you are and older kids say 15
or so years old, which group of kids do you want to see in a
TVC?

I like to see older kids more
How come?

I don’t know, | just like it
Do you remember the last TVC?

I remember the football playing scene
Is the TVC fun?

Yes, itis

Then why do you like it the least?



I just like the second TVC better
Is it because of the scene with football?
Not sure
Do you play football?
Yes
Will you be happy to see a TVC that has football scene
Sure
Do you like the humor gimmick of the third TVC?
Yes, | noticed it
When?
When the girl appeared in the scene
Do you find it funny?
A little bit
Is it as funny as Cocao Crunch TVC?

No

Between Ovaltine Crunchy TVC and Cocao Crunch TVC,
which one do you like the most?
Ovaltine Crunchy
Why do you like Ovaltine Crunchy TVC better
Because | like the product as it is tasty and contains
crunchy flakes
What does it taste like, the crunchy flakes?
Delicious
Does Ovaltine Crunchy mention the crunchy flakes at all?
No, I only saw kids eating it in the TVC
What do you think those kids in the TVC feel when eating
the crunchy flakes
Delicious taste
How can you tell?

| just guess
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Was it because those kids’ expressions?
Could be
What did they do then?
They sang
So singing is the sign of deliciousness?
Yes
As you told me that the crunchy flakes are crispy, is this
product aspect mentioned in Ovaltine Crunchy TVC?
No
Have you seen this Ovaltine Crunchy TVC before
Yes, | have
So this TVC is not the same one with the house building
scene that you mentioned earlier, isn’t it?

No, it’s not the same one
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If you are to tell your mom about this Ovaltine Crunchy
TVC, what will you say given that you mom has never seen
it before?
It has a song and kids
Will you tell your mom how much you like this TVC?
Actually, I do not like it that much
If you had not heard your friends talking about Ovaltine
Crunchy on that day, would you buy it from 7-11?
No
So the major reason why you bought Ovaltine Crunchy for
the first time on that day was because your friends told you
that it’s tasty?
I think so
Besides Ovaltine Crunchy, what products did you buy

because of what you heard about them from your friends?



Lay’s
What flavor?

Don’t remember
How about beverage?

Nothing, I in fact like to browse the store myself
What about the jelly drink, do you remember the brand
name?

No | don’t remember
Is it in a glass-shaped or a brick container?

A glass
Is Jelle the one? Jelly fruit juice?

Could be
So on that day, did you intend to buy Jelle at 7-11?

Yes, | did

Did you try Jelle before?
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Yes
Who bought Ovaltine Crunchy the second time?
My mom
Did you go with her to buy it?
No I did not
Were there any special events or activities organized by
outsiders at school?
Yes, there were
Do you know who the outsiders were?
Super Jiew
How about corporates?
Not many
Have you ever bought a product after trying the sampling of
such product?

Yes



Such as? What kind of product?
Snack
Was the sampling being distributed at your school?
Yes
And you think it was tasty?
Yes
Do you remember the brand?
Lay’s with green packaging
What is the name of the store that you shop the most on a
regular basis?
Tesco Lotus
If there is a free sampling of foods or beverages, would you
be interested to try them?
Sure

Have you ever done that?
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Yes, | tried a sampling of ham
Did you try it all by yourself?

No, my mom tried it too and she bought it after that
What about a game booth? Would you be interested in
participating at the booth?

Yes, | am interested
If you like a certain product after you tried it, do you have to
ask your mom permission to buy it?

Yes, | need to ask my mom first
Does your mom normally allow you to buy those new
products?

Yes, but not always
Let say out of 10 times that you ask to buy things, how many
times you get what you want?

Not many, just 2-3 times



e Please tell me a little bit about your son
He is restless and energetic
e Do you consider yourself a strict mom?
No, it depends
e Depends on what?
I can be very strict when it comes to school stuffs
e Can you please explain a little more about your concern?
I want him to pay more attention at school than at
the game center
e As far as we know, your son loves playing games and it
seems to me that you are okay with it, aren’t you?
Yes, | let him play games but not all the time. | would
tell him the bad sides of becoming a game addict whenever |

get a chance. He normally
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He told us that you let him play till 8 pm sometimes,
wasn’t that a bit too late?

| agree with him that he can play games for 1
hour top but sometimes he was hanging around watching
others playing. It did not happen often so I did not mind
You seem to give your son a lot of freedom, don’t you?

Yes as | want t give him some spaces so he could
learn things from his own experiences with me guiding
along
Who is in-charge of buying beverages at home?

Both me and my husband
How about your son? Does it get to vote for a choice of
beverages?

Normally I let my son try it first. If he does not

like it, I won’t buy it home
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e What are the regular beverages you have always had at e Does it mean you normally have 2 Ovaltine products at
home? home?
Ovaltine Crunchy, Mio and Ovaltine 3-in-1 Yes, we have Ovaltine Crunchy and 3-in-1
e What color is Milo product? e Does your son drink Ovaltine 3-in-1 t00?
Green, actually Yes, he does
e Were you the one who bought Milo home? e When do you normally drink Ovaltine?
We bought it the last time we went out for Evening or Late Evening
grocery shopping. My son tried the sampling of Milo and he e Why do you have to buy 2 Ovaltine products?
likes it so | bought it home. But he does not drink much Milo I want to always have options
after we bought it home though. e How the idea of having options is good for your
e How about Ovaltine in a red pack, when do you normally children?
drink it? So they get to choose what they like and my
When | feel like to husband also has a big stomach
e What is your favorite Ovaltine format? e Do you prefer hot or cold Ovaltine? And is it the same
3-in-1 with Milo?




I like to drink them hot
Why do you have to have many brands of the similar
products?
My husband likes Milo while my kids loves
Ovaltine, that is why
Do you only drink hot Ovaltine for the 3-in-1 format?
Yes, because my son likes it this way
Your son also mentioned Betagen and Yakult
Yes, my husband likes Betagen while my
daughter likes Yakult
And Splash too?
Well, yes but not often. We bought Greenspot
more
So you are okay for your kids to drink artificial fruit

juice, aren’t you?
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Yes, because the serving size of these products is
not big
Who buy juices normally?
My husband
How did you know about Ovaltine Crunchy?
My son asked my permission to buy it
Where was that?
At a department store
Was it Tesco Lotus?
Yes
Do you know how did he know about the product?
From TVC and maybe from his friends
So he just told you that he wanted Ovaltine Crunchy

when you walked pass the shelves?



Could be, or maybe he likes it after trying it at a
sampling booth and then he recalled the TVC and so he
asked me to buy it
So you bought Ovaltine Crunchy for the first time from
Tesco Lotus, right?

Yes
Exactly what did your son said when he asked you to buy
Ovaltine Crunchy for the first time?

He said he wanted it
Where did he said that? In front of the sampling booth or
at the product shelves?

He told me that he tried it at a sampling booth and
he liked it a lot so he asked me to buy it right away
Did you also try the product that day?

I did but I don’t really like it
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How come?
It is for kids
And did you buy it that day after your sons told you that
he wanted it?
Yes, | did
But you don’t really like it, do you?
I bought him a small pack that time just to make
sure
Is the small pack available at Tesco Lotus? I thought it’s
only available in mini marts
Oh, you are right. I bought it the first time from a
condominium’s mini mart. The small pack costs 40 Baht
containing 8 sticks (while the one sold at Lotus is huge

and costs 100 Baht. But | bought the big pack for him



after making sure that he really likes it and can finish
them off)
Did you make it for him for the first time?

Yes and he watched so he could help himself next

time

What made you think that your son might not like
Ovaltine Crunchy for real at the first place?

Because it contains crunchy flakes. My son does
not like corn flakes for example Cocoa Crunch
And what part of Ovaltine Crunchy that you think your
son dislike?

The crunchy flakes
Did you read the information on the packaging the first

time you bought the product?
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I did so I know that it contains crunchy flakes and

that it is made for cold water which is good as my son likes it

cold

Is it good or bad for the product to contain some flakes?
It’s nice
How?
My son used to be very skinny...too skinny that |
had to take him to a doctor
He told me that he’s smaller than his other friends
Yes, he started going to school a year later than
average. This why | am okay with almost everything he
said he likes to eat or drink
What is the main criteria you use to decide whether you
should buy a particular food or drink for him? Just

because he likes it or because it fills his stomach



The latter
When does your son normally drink Ovaltine Crunchy?
After school normally and sometime in the
morning
How about at night?
Sometime
What about Milo? Does he drink it a lot on a regular
basis?
Not much. He drinks it when he saw his dad did
Ever since you started buying Ovaltine Crunchy, has the
purchase volume of other beverages decreased?
Yes
Before having Ovaltine Crunchy at home, what did your
son eat after school?

BBQ pork
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How about his beverages?

Green tea and Fermented milk
What about hot Ovaltine?

He normally had that in the early evening
What about milk?

He prefers fermented milk
Does he eat less snacks(chips) when you started feeding
him Ovaltine Crunchy?

Yes
How do you defy Ovaltine Crunchy then? Beverage or
Snack?

I would say both as it contains crunchy flakes that

can fill his stomach
Has he ever talked to you about anything else related to

Ovaltine Crunchy?



No. He just reminds me from times to times when
the stock is low
Didn’t he talk to you about Ovaltine TVC?
No, he normally is more interested in talking
about
What about you? Have you ever seen Ovaltine Crunchy
TVC?

No, I spend most of my time taking care of chores. |
only watch the news before bed. I did saw Ovaltine TVC
but did not pay much attention at it.

Can you be more specific on what Ovaltine product is in
that TVC?
The new one with malt and milk, | want to try it
actually

What makes you feel like trying the product?

412

Because it has fresh milk (not just malt)
What about milk?
| think it helps richen the taste
If you are to buy this malt+milk Ovaltine, will you have
to cut something out from your shopping list?
No as this new Ovaltine contains milk
Why do you always buy a big pack of Ovaltine Crunchy
while you buy small packs of other beverages?
My son and my daughter can share
How often do your kids drink Ovaltine Crunchy a day?
Just once a day
Do they drink it everyday?
Yes everyday after school

How about during the weekend?



Sometime, and sometime they share it with their
friends
How often do you buy Ovaltine Crunchy a month?
Twice a month
How often do you do grocery shopping a month?
Twice (every 15 days)
How many packs of Ovaltine Crunchy do you buy per
one shopping trip?
2 Big packs
One big pack lasts one week, right?
That’s right
How many sticks does your son normally take during the
weekend? (his friends do not count)

2 Sticks (he sometimes has it for breakfast)
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e So at least one stick everyday during the weekday and 2
sticks each day during the weekend on average, right?
Yes
e Okay now back to TVC topic, is there any other Ovaltine
TVC besides the malt+milk one that you can recall?
Just the one with malt and milk, I don’t recall any
other Ovaltine TVC
e Haven’t your son mentioned to you about Ovaltine TVC
at all?
No, never

After seeing Ovaltine Crunchy TVC

e Have you ever seen it before?
Maybe
e Do you like it though?

I like it. It’s cute



What did they say in the ad?
It said that the product has milk and malt
Do you think it is the same as Ovaltine Crunchy TVC?
I believe so
Is there any other information you pick up from this
TVC?
The product is to be mixed with cold water
What part of the ad that said so?
It’s the visual of cold water and some ices with an
announcer mentioning about cold water
What else that you learned from the TVC for the first
time about the product?

It contains crunchy flakes
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Besides the fact that Ovaltine Crunchy can fill your
children’s stomach, are there any other good aspects of
the product in your opinion?

It contributes to good physical and emotional
developments
How do you define good physical and emotional
developments?

Nice and happy kids that can get along well with
their peers
How can the product make cheerful kids?

It’s like a refreshing drink giving kids fresh
feelings and so they are ready to play and to share good
things with others
Do you think this TVC successfully conveys the

deliciousness the product?



Sort of
From what part of the TVC?

The demonstration shots when the product is
mixed with cold water and ices plus the visual of crunchy
flakes
Do the gestures of the presenters help enhance the
deliciousness of the product?

Yes
What do you think this TVC want to communicate?

It is a cold format of the product which can be
easily mixed with cold water
What do you think is the unique selling point?

Crunchy flakes and the use of cold water
What do you think the kids will get from the product

with crunchy flakes?
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The kids would be happy with the product
Are you the last one in your group who knows about
Ovaltine Crunchy?
The boy: Yes, all of my friends tried it before and
then they told me about it
Do you think of Ovaltine Crunchy as a drink or a snack?
The boy: More like a snack
Would it be possible for you to replace your other snacks
with Ovaltine Crunchy?
The boy: It’s possible
What kind of snacks will you scarify then?
The boy: Chips
Won’t you be sick of Ovaltine Crunchy eventually
because you drink it everyday?

The boy: No, | don’t think so



How long have you been drinking Ovaltine Crunchy?
The boy: Almost 4 months
Does your son start to reject the product?
The mother: No, not yet
If the consumption frequency is still stable, will you still
buy him Ovaltine Crunchy?
The mother: Yes, | will
Your son said that he bought the product for the first time
by himself at 7-11 and with his own saved up money, did
you know that?

The mother: Wasn’t it Ovaltine 3-in-1?
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IS Project: Ovaltine Yen Crunchy

Session Name:  Mother + Kid 8 — 12 Yrs: Regular Users

1. Full Name : Nutyada Chunkesa Age : 40 2. Full Name : Weerawan Weerawattana Age : 9

Nick Name Nan H/H Income : 65,000
Status : Married + Kids (9 Yrs — Girl)

Nick Name : Earn H/H Income : -

Status : Single
Occupation : Housewife Occupation : Prakanong School/ Grade 4
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IS Project: Ovaltine Yen Crunchy

Session Name:  Mother + Kid 8 — 12 Yrs: Regular Users

1. Full Name : Nutyada Chunkesa  Age : 40 2. Full Name : Weerawan Weerawattana Age : 9
Nick Name Nan H/H Income : 65,000 Nick Name : Earn H/H Income : -
Status : Married + Kids (9 Yrs — Girl) Status : Single

Occupation : Housewife Occupation : Prakanong School/ Grade 4




Do you have sister or brother?
No, I am only child
What is your school?
Prakanong ka
Which place that mom normally takes you go during
weekend?
Shopping at supermarket
Lotus
Yes and go to Carrefour sometimes
Apart of shopping at Lotus and Carrefour, any other
place that you go?
Stay home
What are you doing at home?
If the weather is hot, I’ll drink Ovaltine Yen
Crunchy
Now Kkids start to surf the internet, do you use internet?
Yes
| learn from school
Computer subject

Do you use internet at home?
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Yes
What else that you do?
Reading
What else watch TV?
Yes
Which program that you normally watch and can’t miss?
Do you watch TV during weekday?
Watch from Mon-Fri
Which program? And What time, morning or after back
from school
In evening ka
Which program, soap opera?
Cartoon ka
Sat-Sun, do you watch TV?
Yes
Which you favorite program?
Modern 9 Cartoon
Which day?
During Sat and Sun
What else?



No
How about advertising? Do you see it?
Yes
Which advertising that you like?
Ovaltine Yen Crunchy
Does this product have TV advertising?
Yes
Which one?
That has 2 boys and 2 girls in scene
Why do you like this advertising?
I really want to drink it after saw
So, that’s mean you really like it
Yes and | ask my mom buy it
How about other advertising that you are really like it?
That you remember and talk to you friends, do you have
any idea on that?
Just Ovaltine advertising
What else?
Roll back product at Tesco Lotus

452

Which product that after you saw the advertisement and
you ask you mom buy it for you?
Ovaltine
Apart from Ovaltine, what other product else?
Foremost Milk
Which advertising? Which product? Can you explain
more why you like that advertisement and why you want
to taste that product?
| want to taste sweet milk naka
Do you remember that advertisement story?
No really ka
So you mean, just really taste it after saw advertisement?
Yes
For that ad, which milk flavor?
Plain, Sweet and Chocolate
What else that you want to ask your buy after saw ad?
Dutchmill
That is the same feeling that you like product
Yes



Which flavor that you really want to taste it on that
moment?
Orange
Which flavor of foremost milk that you want to try on
that day?
Sweet
Which type of Ovaltine?
Ovaltine Crunchy with cereal flake
Why you ask your mom buy it for you?
Because of it’s look tasty
What product feature that can make you want to try?
It has cereal flake and can make with cold water
and | can drink and chew at once
That’s why you want your mom buy it, right?
Ka
After saw the ad and asking you mom buy it for you, do
you ask your mom buying all the time?
Drink and stop sometimes
Do your mom always buying for you all the time when

you requesting or she may not allow sometimes?
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No, she allow to buy all the time
How about your cloth? Who choose and buy it for you?
My mom
I heard that kid start to request mom to buying cloth for
them right now
For me, sometimes
How much most expensive that you had been requested
your mom buy cloth for you?
299 Baht
How much cheapest?
199
Let’s play game with me, which color that you like most?
Pink
You have so many beverages in your repertoire, right?
Do you eat snack?
Yes
OK, I will ask you more about your beverages for today
session, which beverage that you like?
Fruit juice
What else?



Ovaltine
What else?
Foremost
Another one?
Dutchmill
Dutchmill drinking Yogurt?
Orange flavor
Anything else?
No
Soft drink?
Sometimes
When you drink soft drink, need to approve from your
mom or not?
No
What else, do you drink Greentea?
Yes, | drink Greentea with brick type
What else?
No
So we have about 5-6 beverages that you are really like,

which one that you like most?
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Ovaltine
Which is second one?
Dutchmill
Which is third one?
Fruit juice
That means you don’t like Foremost, Greentea and Soft
drink?
Yes
Why you don’t like it?
I want to drink those 3 beverages only
Why do you like fruit juice and how often that you drink
it?
Not often
How often that you drink in 1 week?
About 2-3 times
Why you drink it? Because of what?
Hygienic and look tasty
How about 2" one, dutchmill?
I like orange flavor

What occasion and time that you drink Dutcmill?



During Sat -Sun
What time?
In evening
Why drink in evening?
Because of refreshing
Which activity that you had done before drink dutchmill?
Play with friend
So how about your 1* favorite ...Ovaltine which one?
Ovaltine Crunchy
What reason for no 1 beverage that you really like?
Because of cereal flake that crispiness
What time during a day that you drink it?
In Afternoon
During weekend or not?
During Sat-Sun in the morning
How about weekday?
After back come from school
Do you drink Ovaltine Crunchy after you wake up during
weekend?
After take baht ka
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Do you drink Ovaltine Crunchy with other thing?
Drink with cereal bits

Do your mom told you to drink with toast or conge?
No

Drink Ovaltine Crunchy 1 Glass and go to school?
Yes

Do you prepare it by yourself?
Prepared by myself

Why do you drink in the morning?
Refreshing when go to school

Do you have some more when you arrive school?
No, I will have lunch

That means you drink 1 glass of Ovaltine from home and

have lunch again at noon
If canteen has boil-rice, I’ll take it

Do you have Ovaltine and boil-rice everyday?
Someday but I drink Ovaltine everyday

So boil rice for someday only, right?
Yes
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Your mom doesn’t prepare breakfast for you, right? Because | want to eat cereal bits
Yes e What’s cereal bit taste?
Do your mom cooking? Crispiness
Yes e Which time that you really to drink Ovaltine Crunchy,
What time that your mom will cook? morning or evening?
In Evening Evening
Do your mom work or not? e | want to know what’s reason that you drink Ovaltine at
She is housewife first time?
I heard some family, mom will prepare breakfast for their I go shopping with mom
children before go to school, do you have breakfast or e And what happen?
not? I saw Ovaltine Crunchy and ask my mom buy it
If she did, I had for me and she is ok
Apart from morning, what other time that you drink e Which store that you visited on that day?
Ovaltine? Lotus
In evening e Where do you see it?
After school? Beverage section
Yes e So that located on normal shelf?
During weekday? Yes
Yes e If we go to that section, we will see it right?
Why do you drink it? Yes




When you see it, how do you tell your mom?
I told mom please buy it for me
Because of what?
I want to try
How about your mom feedback?
She said she will buy it
Does your mom not allow buying something as your
requested?
Yes
Please give example
I want to eat more rice
How about beverages? Does she not allow in some
beverages that you requested?
No ka
So your mom had never not allows you about beverage?
Yes
That is the first time that you buy Ovaltine Crunchy, how
do you know it at first time?

I saw from TV advertising
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If you don’t see the advertisement and you see product
on shelf, do you still want to try it?
Yes, | want to try
Why do you want to try?
| want to try cereal bits; I think it may be crispy
Which scene of advertisement show you that cereal bit is
crispy?
it show chewing ka
So you want to try?
I want to try
After that you told your mom
Yes
How long that you drink it?
| drink it at first time around January
Do you like it or not?
Yes
Does your mom also drink it?
My mom drink coffee
So your mom don’t drink with you
Yes



So do you drink continuously?
Yes
But you want to try new news?
Yes
So you get bored of Ovaltine Crunchy?
No
But you see the new one and you want to try it so you
stop Crunchy for a while
Yes and get back again
What is your new drink? Do you remember?
No I can’t remember

What drink that you swap to drink during that period?

You can’t remember. But why you get back to drink
Crunchy again?
I want to eat cereal bit again
Does it tasty the same?
Yes
Does that TV advertisement still on air?
Yes

458

e Can you tell me the story?
| can’t remember
e Sodo you have any TV advertisement that you can
remember?
Rollback
e Your name is Nan, right?
Yes
e How about children do you have?
I have only child
e Do you have any theory to take care of your kid?
I concern about her healthy and | don’t want to let
her get unhealthy food and drinks and | don’t

want she get fat

So do you think your kid get fat or not?
Yes and I try to control her weight. Because she
always get double dish of their meal
e You really concern on your child healthy and weight
control
Yes
e What the other thing?



I will prepare a small meal for her after she came
back from school and I’ll prepare Ovaltine for her
before go to bed
e | think small meal is too little for her
I have to control because she eat a lot and if |
don’t control her she will get fat
e Yes, she just told me that you don’t allow to provide
more meal to her
Yes
e Do you think you are spoiling your child or not?
Sometimes
e What thing that you are not spoiling her?
Unhealthy snack
e Which example?
Rice, Salty snack price 5 Baht
e Salty snack?
I allow her eat sometimes
e You control rice and salty snack
I allow her eat salty snack but I’ll control

consumption amount, but for milk and Ovaltine, |
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don’t control her and rice I also control her as
well because rice has carbohydrate and can make
she fat
e I’ve just talking with her about her top 3 favorite
beverages and she mentioned that she like Ovaltine most
and follows by Dutchmill and Fruit Juice. What kind of
Ovaltine? I don’t have any idea?
Ovaltine Yen Crunchy, when she cam back from
school especially the day that she has Aerobic
e Where she has Aerobic?
At her school on every Thursday and she has
Aerobic for 2 hours/ time
e SO
She will drink Ovaltine Crunchy first and follow
by dinner because she got tried
e Get tried and Why Ovaltine Crunchy?
Because of it’s cold drink and kid also like cold
drink. She will prepare by herself
e That means this one she prepare by herself

Yes, she can help herself



e So that means when she back from Aerobic class or sport
class, she can’t miss this one
Yes and sometime, | prepare boil rice for her in
the morning before go to school but she doesn’t want to eat
she will ask me to drink Ovaltine Crunchy instead
e You will cook as well
Yes
e Do you cook everyday?
Someday, if | have to work early, | don’t prepare
for her
e What kind of meal that you will cook for her?
Boil rice, Soup
e And she will eat it or not?
Yes
e So Ovaltine for sure?
Ovaltine is regular drink and other supplement
food or rice in sometimes
e So that means rice or boil rice are the supplement food

for her
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She drinks Ovaltine Crunchy 3-4 times a week
and someday before go to school
e Back from school
After came back from school, Ovaltine Crunchy
for sure
e How different consumption behavior during weekend?
More often
e More often?
During weekday, she drink before go to school
but during weekend, she will drink morning,
afternoon and evening
e Only Ovaltine Crunchy?
Yes, if the weather is hot she will request for
Ovaltine Crunchy
e You said ok?
Yes, | understand the weather is so hot
e | know there are a lot of beverages in refrigerator, why
Ovaltine Crunchy?
Yes, there are a lot of beverages but she doesn’t
like it like Ovaltine Crunchy



However she doesn’t drink it everyday. She drinks 3-4 times
per week. What other drink that she drink when she doesn’t
drink Ovaltine Crunchy

She will drink Ovaltine UHT or fruit juice in

some day

e How many bricks in stock?
About 3 bricks

That’s so much naka

How about mix beverage like Hale blues boy?
No I think its sweet | don’t like

How do you Ovaltine Crunchy?

From TV advertising

So that’s your first time that knows Ovaltine Crunchy?
After that | saw the sampling booth at Lotus

So you saw that advertisement with your daughter

Yes, my daughter ask me to see that ad and she
told me that she like it that it’s cold drink

e Does she drink Ovaltine before?
UHT
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e She likes cold drink
Yes and it also chocolate flavor that she likes
e That means TV advertising is attractive to your kid
Yes
¢ Do you have a chance to try product on that day that you
saw sampling booth?
Yes, | try itand my daughter and 1 think taste is
ok so I’ll buy it
e |If your daughter like but you don’t like, do you still buy
it?
Yes, | have to spoil her
e Do they have any promotion on that day?
No, I think if we like product, | don’t want any
promotion to support
e So the key trigger for you to buy that product is..
Taste
e Please describe taste
Its taste of chocolate and plus ice is very good

taste



But I heard from your daughter that she likes crispiness
of cereal flakes
Yes that’s another reason
But you really like chocolate taste?
Not too sweet
How many pack that you buy on that day?
1 pack
And you drink continually?
Drink and stop sometimes
Why stop?
I don’t stay at home sometimes and | think my
daughter will get bored
She told you that she get bored?

Yes, she told me to stop buying and find new one

for me

Replace it with what product?
UHT or hot drink

What brand of hot drink?
Ovaltine ka
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Which one between UHT and Ovaltine Hot that she
prefers?
| guess UHT
Why UHT?
Convenience and its cold drink that kid likes
So that means kid prefer cold drink more than hot drink
Yes
Because of what?
More convenience
Does she prepare hot drink by herself?
Yes but she think cold drink is more easier to
prepare
You change to UHT instead of Crunchy
Yes
Does she complain to you when you stop buying
Crunchy and change to UHT format?
No, she is ok
How long that you swap to buy UHT format?
About 2 months and get back to buy Crunchy

again?



e Why buy Crunchy again?
She wants to eat cereal flake again
e Do you decide by yourself to buy or your daughter
requested it?
She requested me to buy for her again
e Does she have any previous experience with similar
drink with cereal flakes or not?
Nesvita but she doesn’t like
e What else?
Koko crunch with milk
e Does it the same?
She told me taste is not the same as Crunchy
e | really want to know the reason why do buy Ovaltine
Crunchy again after you swap buying UHT format for a
while
On that shopping day, | want to buy UHT format
and my daughter see Ovaltine Crunchy on shelf and she ask me

to buy it

e Also buying UHT format or not?
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No
e Why change back to Ovaltine Crunchy?
My daughter requested
e Why don’t you buy both?
Select only one, if buy both is more costly
e Apart from costly reason, do you think you want to
control her consumption or not?
Yes, that another reason. I concern she will drink
a lot if not control
e No limit, right?
Yes, if not control her, she will drink all the time
she wants
e How maximum that she drink Ovaltine Crunchy at one
time?
2 glasses
e But I think if not Ovaltine Crunchy, she can take another
thing, why you can stock UHT while you are away but

not Ovaltine Crunchy?



Because she like to add ice in Ovaltine Crunchy

and if | don’t control her, she will drink a lot and can make

her get cold

Your mom said that you like to add ice into Ovaltine
Crunchy, right?
Yes
Do you know exactly, how many sticks of Ovaltine
Crunchy in 1 pack?
12 sticks per pack 102 Baht
If buying UHT format?
4 bricks
So your daughter really like Ovaltine Crunchy
Yes and | like it too
You drink it with your daughter as well
Yes, | like it because of its cold drink
If compare price between this one and UHT, how it
different?
I think UHT price is higher
Do you ever calculate it?

No, I think price is acceptable and fine with me

How much do you spend when buying UHT?
43 Baht and if buy single brick 12 Baht
How many packs that you buy 1 time?
2 packs

How about single brick?
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I don’t buy single brick, I buy from supermarket

as a pack

How about Crunchy?
2 packs
Big pack?
Yes, big pack
How long it will be last?
Very fast
Do you buy Nesvita?
Yes
Do you think Nesvita and Ovaltine Crunchy are the
same?
No, I don’t like Nesvita taste is not good
Do you collect toys?
No



Do you have any favorite cartoon character?
Mickey mouse and Hello Kitty
Do you get any premium from Ovaltine Crunchy?
No
If you get free toy from Ovaltine Crunchy, do you ask
your mom buy it?
Depends on what kind of toy
Where do you buy toy?
Lotus

Thank you and Close
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IS Project: Ovaltine Yen Crunchy

Session Name :  Mother + Kid 8 — 12 Yrs : Regular Users

1. Full Name D ADULYANIA UUNLAT Age : 46 2. Full Name D ALTANTNE UUNYAT Age : 8
Nick Name DLy H/H Income : 55,000 Nick Name : il H/H Income : -
Status : Married + Kids (8 Yrs — Boy) Status Single
Occupation . @1a1sd

Occupation ©.AMANLANEn / U3
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IS Project: Ovaltine Yen Crunchy

Session Name:  Mother + Kid 8 — 12 Yrs : Regular Users

1. Full Name Benjamas Nonthabut Age : 46 2. Full Name : Somchai Nonthabut Age : 8
Nick Name : Ben H/H Income : 55,000 Nick Name 3 Pae H/H Income : -
Status :  Married + Kids (8 Yrs — Boy) Status . Single
Occupation . Teacher

Occupation : Suankularp/ Grade 3




How old are you

2 syears

What grade are you studying?

2 Grade 3

Where have you been studying?

2 KuLarb Wittay school

Where is your school located

2  Sukhaphibal
What do you do when you have free time and where is mom love to go
with you?

2 Lotus and The Mall Bangkapi

What did you do at The Mall? Is it fun?

2 Going to see Ovaltine Yen Crunchy as | known from TV and

brochure
How about Lotus any interesting activities at there?

2 Ball home
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What do you do during weekend stay at home or go out?

2 Sometime | am at home

What do you do when you stay at home? Are there having some toys
for you?

2 Alot

What is your favorite toy or something to collect?

2 Nothing

Do you have any superman toys at home?

2 Yes, | have superman and mass rider

Do you like these cartoons?

2 Yes

Does your mom allow you to watch TV?

2 Yes she allows me

What’s your favorite TV program?

2 | love “Larn-Poo-Koo-E-Joo”

Do your have another favorite TV program?



2 “Krob-Krua-Phor-Pheng

When is “Krob-Krua-Phor-Pheng” show?

2 Weekend

¢ Do you watch cartoon?

2 Yes

What’s channel?

2 channel 3

Is it show on weekend?

2 Yes

Do you see any advertising program?

2 Yes

There is some advertising during your cartoon, right

2 Yes

Do you have any favorite advertising program?

2 llove “Nok-Khun-Thong” cartoon on Thu -Sat morning

Do you have any special advertising program except ovaltine yen?
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2 | love ovaltine 3inl

Can you remember ovaltine 3inl story?

2 No, | can not

Have you ever seen any advertising after that you asked mom that you
really want it?

2 Yes | have

Any example?

2 | can not remember

Nowadays, Have you ever seen any advertising that you asked mom
that you really want it?

2 Ovaltine Yen Crunchy

Do you have another advertising program?

2 Nop

Is there only Ovaltine Yen Crunchy that you asked mom to buy it?

2 Yes

What’s your mom said?



2 Shesaid it’s ok

Is your mom refuse for your request?

2 No, she said it’s ok if it’s useful

Have mom ever refuse your request?

2 She refused to buy toy in this time but I can get if after the

exam
That’s mean if you see an advertising and back to ask mom, she will
refuse to buy it, right

2 After an exam and | get a good grade I will get it

So you have a negotiation with mom?

2 Yes

As | known from you, there is only Ovaltine that you get from mom as
per your request

2 Yes

Normally you have to eat rice, right

2 Yep

Beverage you have to drink ,right

2 Yep

Snack you have to eat, right

2 Yep but doctor is not allow to eat snack, he suggests bread

instead of snack

So., I will ask your beverage in detail

2 Yes

What do u drink except pure water?
2 | drink ovaltine yen crunchy and ovaltine 3inl
How is ovaltine 3inl packaging?

2 Red package design

Is it hot or cool?

2 It’s hot

Anything else that u always drink?

2 Yoghurt

Can you remember your Yoghurt’s brand?
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2 Dutchmilk

Anything else?

2 Unief orange

Unief is a brand of fruit juice, right

2 Yes

Anything else, Do u drink Coke, Pepsi, Sprite
2 Just only Sprite
Why drink only Sprite?
2 Because of soft drink like Coke and Pepsi my dad is not allow
to drink cause it hurt to my stomach

The No.2 is?

2 Ovaltine 3inl

No.3 is?

2 Unief orange juice

Fruit juice is your ranking no.3, Why have to drink and why do you

like?
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2 There is an vitamin

Why vitamin is good?

2 There is vitamin A

Your ranking no.2 is Ovaltine 3inl

2 It’s hot and can refresh my throat

When you will drink Ovaltine 3in1?

2 Mostly in the morning

What’s thing do u eat with ovaltine?
2 with bread
What’s kind of bread do u have?

2 Cruasong

Do you eat with ovaltine everyday?

2 Yeseveryday

In the morning?

2 Yes

So your breakfast is the same everyday?



2 Yes

Is it Ovaltine and bread?

2 Yes

Is there sometime you didn’t drink ovaltine?

2 Yes
What’s day?
2 Sunday

Do you drink something instead of ovaltine?

2 ldrink Yen crunchy

It’s mean you drink ovaltine everday
2 Yes
What’s kind of ovaltine do you like?

2 Yen crunchy

Why you like it?

2 It’srich and enjoyable

Is it delicious?
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2 Yes, it’s krispy

Why you know it’s called ovaltine yen crunchy

2 | know from TV

Do you know it from TV?

2 Yes

From TV advertising program?

2 Yes

How is the story?

2 | see it during my movie program

How many actors?

2 3 person

Male or female?

2 2 males 1 kid and 1 woman

what are they doing?

2 Kid act like her daughter and drinking ovaltine

Are they preparing ovatline yen crunchy, right



2 Yes

How do you feel when see this advertising?

2 |like it and want to try so | asked mom to buy it

What did you tell mom after see this advertising?

2 I'said mom | want to try it

Why you want to try

2 It seem likely rich and enjoyable

Do you go to buy it at Lotus?

2 Yes

Why you said you want to try it

2 It’srich and enjoyable

The kid in the advertising act till you want to try or because of the
product?

2 Because of product

What’s crunchy?

2 Crunchy is a krispy kreme

How is the krispy’s taste?

2 Crisp

How is the taste?

2 Delicious

Do you buy after you try?

2 Yes

How long do you know it?

2 solong

What’s thing do you love the most?

2 krispy kreme

Taste when you think from TVC like taste when you try?

2 same

When you drink Yen crunchy

2 Inthe morning and evening

You said you drink 3inl in the morning
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2 yes, sometime I drink both sometime I drink crunchy

How often do you drink ovaltine 3inl1?

2 Ovaltine 3inl 2days, crunchy 5days

Do you drink crunchy for 5 days?

2 yes

Do you drink crunchy on weekend or other days?

2 school day (mon-fri)

How is the different between crunchy and 3inl1?

2 It’s different because of krispy

Which one do you like?

2 | like Yen crunchy

Why you like the ovaltine yen?

2 | like the cold beverage

Do you drink in the evening?

2 yes

Drink after back from school?

2 Yes

e Everyday?

2 Yes

Is Yen crunch can fulfill your stomach?

2 Yes

e Why you love to drink yen crunchy?

> It's tasty

e s it delicious than yoghurt?

2 yes

e Isitdelicious than yoghurt cause it’s a chocolate or it’s taste?

2 Cause of chocolate and sweet

o Do you always drink yen crunchy or stop drink for sometime?

2 sometime | stop to drink it

. Why?

2 if I bored I will drink coco crunch instead of yen crunchy

e How is Ovaltine coco crunch
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2 | put coco crunch in to my ovaltine

Do you put coco crunch in to ovaltine 3in1?

2 yes3inl

Do you prepare it by yourself or mom do it for you?

2 My mom do it for me

Do you drink coco crunch in form of hot or cool?

2 Hot

Do you drink coco crunc in late evening?

2 no | eat meal in stead of coco crunch

Why you stop to drink?

2 lam bored

Which one do you like crunchy or coco crunch?

2 | prefer crunchy

How is the different between crunchy and coco crunch?

2 Crunchy is krispy kreme but coco crunch is rice

What’s the different between krispy kreme and coco crunch
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2 Krispy kreme is crispy but coco crunch is not crispy when put

in to the beverage
e Do you want to continue drink it or stop when boring?

2 May be

Interview with mom

e What’s your name?

1 Ben

e Do you select to buy by yourself?

1 Yes

e Do your kid select to buy by themselves?

1 She just selects which one he likes and | will buy for him

e Do you buy and your kid is the chooser?

1 She said this one is nice

e |s she stubborn?
1 No

e Is mom always response as he request?



1 Not really I always give the punishment if he does the wrong

thing
Do you know what the favorite beverage of your kid is?

1 She love everything

Do you prepare meal for your kid?

1 Yesldo

Do you work?

1 Yes breakfast is rice and vegetable

Your kid love to drink ovaltine yen crunchy
1 yes
Have you ever hear before?

1 yes

Where do u know ovaltine yen crunchy?

1 I know from my kid

Do your kid know this brand from TVC?

1 Yes
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Can you remember what’s thing he come to tell you?

1 just asked me tomorrow do you go the mall or not

What did she do when arrived supermarket at The Mall?

1 Firstly she try to find crunchy and pick it to the basket

If there is no crunchy wet sampling, will you buy crunchy or not?

1 Twill buy it

Have you ever refuse to buy something to your kid?

1 Mostly I refuse to buy toy

If she request to buy beverage

1 No problem

Do you allow her to dink or eat anything she wants?

1 Yes for sure except toy

Why you are so spoil to your kid?

1 Not really, if she want toys sometime i will refuse

What you will do if here is no crunchy wet sampling on that’s day?

1 Twill buy it



Do you like it’s taste?

1 | feel so so because | love coffee

What is she said after try crunchy?
1  Delicious never try it before there is krispy I like it
Do you your children like the crispy rice?

1 Like it since they like to test new things

Since then they become the consumer

1 Yes

When they eat it?

1 Any times in the morning or evening whenever they feel like

to drink, but now not drink any more
What do they eat for breakfast

1 Konggee or boiled rice or plain UHT 1 brick

New Ovaltine 3in1?

1 Hot Ovaltine 3inl

What is the 3in1?
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1 Instant Ovaltine 3in1 powder is ready to drink just mix with

the hot water

e How often do they drink the 3inl

1 Not very often, they don’t like it

e Do they like it?
1 No, they don’t
° Why'7
1 Because they prefer Ovaltine Yen

e That mean previously they drunk the Ovaltine 3inl hot before?

1 Yes but rarely

e They don’t like it

1 Yes they prefer milk, yoghurts, or any others they like

e Why “Praew” does not like Ovaltine 3in1?

1 Because it might be too hot or do not have the UHT

e What else do they drink?

1 Drinking yoghurts



Do they prefer cold drink?

1 Yes

Do they drink Ovaltine Crunchy after breakfast
1 Yes after, but mother concern about stomachache
Why

1 Because too much different about temperature about having

boiled rice for breakfast and then a cold drink
Are you really worried about cold drink in the morning?

1 Not really

Beside morning what other time they like to drink the cold drink?

1 Evening, after school about 3-4 pm

Why?

1 Don’t know but also prefer with crispy ice (from 7-11) not the

ice box. They prefer to chew it.
How much do they eat for normal meal?

1 Not much, not more than 5 spoons

Why do they drink after school?
1  Familiar
What other reason do they drink?

1 Differences or Variety

Example?
1 Piddle Pop Ice cream
Who is the decision maker ?

1 Children

What occasion do they drink Ovaltine Cruncy more than 2 cups

1 Weekend, morning, afternoon, and Cartoon break

Hungry?

1 No just to enjoy it or thirty

What other drink they prefer to replace Ovaltine Crunchy

1 Plain Milk

With snack?

1 No only milk
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For plain milk how often?

1 2 times per day about 10 am

How many glasses per time
1 One

Why?
1 Boring, no variety

Do you stop buying product when they get bored?

1 No always have some stocked at home

What other reason they stop drinking

1 Boring, looking for new thing, seen AD

And how long they will come back to the current drink?

1 About 2 months

Why they stop drinking Ovaltine Crunchy

1 lce Cream, Cold sweet beverage from the motor bike kiosk

What do they think about Ovaltine Crunchy

1 Snack drink

At 7-11?

1 Slerpy Coke

Drink Ovaltine Crunchy with ?

1 Food or Bakery but not snack

What things remind them to drink OV Crunchy again?

1 Hot weather

What other drink do they usually consumer for a long time?

1 Plain Milk

Brand?

1 Alacta

Powder or UHT?

1 UHT
Chilled?

1 No
Why?

1 Familiar



How often do you watch TV

1 Not often

Children?

1 More often and like to watch Japanese cartoon on channel 3 in

the morning
What type of Advertising do you think they like it

1 Related to movie, some think fun and joke

Do they watch Thai cartoon?
1 Yes such as morning “Sang Thong” and evening
Praphuttachao”
How many do you buy OV Crunchy?
1 One pack, last about 1 week
Do you buy it when they have promotion?

1 Yes, when price discount buy 2 packs

Or with premium on pack?

1 Don’t know; do not notice it on the pack and just see the

cartoon character
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Do you have Kangfu Panda Power Card at home?
1  Yes they have it so many and many difference designs
For collective or play?

1 Play with friends (mostly) and family

Do they ask to buy more and getting more cards?

1 No

How old are you?

1 43

How old is your child

1 8

What other drink they like to do it by themselves beside Ovaltine?

1 No

Ovaltine Hot?

1 No afraid about hot water

How do you play the power card?



1. Flip Flop and winner taken card from friend, the power points

do not mean any things for them
What other cards do they have?

1 3 setof Yuki Card & Pokemon

Do you know & how do you buy it?

1 Do know they buy it themselves

Power card for boy or girl?
1 Universal sex but mostly boy
Do you ever get this kind of card as a premium from Ovaltine?

1 No

What size do you usually buy?

1 Small for trial at Tesco and more than the budget

What basket do you pay for 1 time

1 Noplan
2 200 Baht

Recently what size do you buy and how many pack?

1 Small 2 packs

e Do you remember the price?

1 37 Baht

e How much attractive for the power card?

1 Not to mom, but kids and school friends like it very always

any where at school but not to cry for it

How do you feel when your kid likes it?

1 So so

What definite for the cool card to Kid

1 Gold design and authentic cartoon character

Meaning of Golden card

1 Cool a legend winner

How they can get the gold card?

1 Buyit
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