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Graduate School, Bangkok University.

Marketing Factors that Affect Buying Decision of Gems Stone and Jewelry among Thai
Consumer (158 pp.)

Advisor: Nisit Manotungvorapun, Ph.D.

ABSTRACT

The research aims to study the effect of marketing factors on buying decision
of gems stone and jewelry among Thai people. It was found that most of samples
were female, single, aged from 31 to 40 years. They had bachelor’s degree and work
as public employees. Their average monthly income was 20,001 -30,000 baht. The
type of habitation was Single-family house and they lived in Bangkok Metropolis and
vicinity. For buying behavior, most respondents decided to buy diamond. Bracelets
were the products they bought. For purchase frequency, most bought gems stone
occasionally and They spend 5,001-10,000 baht for each purchase. They had high
level of opinion on the overall Marketing Mix factors. When each aspect was
considered, the product was perceived at the high level. Price, Promotion, and Place.

From the hypotheses testing, it was found that gender was correlated with
buying decision and, the reason to buy. Age was correlated with buying decision
and, frequency of buying gems stone. Educational level was correlated with the
type of gems stone they bought. The occupation was correlated with product
selection. Average monthly income and marital status were correlated with expense
for each purchase. The type of habitation was correlated with the type of gems

stone they bought at the statistical significance level of 0.05.

Keywords: Marketing Factors, Gems Stone and Jewelry, Buying Decision, Business
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2.2.2 wulAauaTNgENaningl (Product)

3R Aslanssan (2560) nanimansiue Aeddiguslnasens nandnemlulins

[
A 1%

a v a 2 a a o 5 v I3 A o g w ° aa &
dUALLAENITUINNT L‘UuaﬂﬁﬂwuuwﬁmﬂjqumaﬂﬂqﬁLU‘L!WUCETUL‘W@‘W'ﬂﬁﬂqiﬂqiﬂ'ﬁq(ﬂLTJUI‘U@'JEJ

' '
[ (3 [ 4 v U

ANUAZAIN SIUSU WARAU LTy 2 LUy AeNdndunnaudadle AU NARSUNNTU
soslala

s Y

nanfnadudedls Ae nandasinausadudedlameiie ansawiuldmeniua
anansadulalatagusne AUV ANNEY AAAY YBIHARSMY A1N1T0ENUIEAIM

ganauelwnguslaale

Y] faw v MY A a W a1 ) vy ~ P | = a o ¢l
nansuanTudeslild Ao nandaeiliaunsadulamete 155Use undnsdued
A‘d'q./ v

Austaalilaninsadudedld ndnduanndudesdals 1wy GuAUssnnnisusms nsusmeig
Ta msuimsiadeeussivlaliiuguslne msuinisiiaiunrmazanaungliu
Fuslam wiu nsusnislulssusy msunistudaniens JWudu

99AUTENDUVDINENSTDI Laun

sihiuazusylosdldasiiugiu (Function) fie wihilveskdnsusivowman iy 4
iy gmsies Prelviulnaeunans w3 HreuTTIINSULANERT AR soe @rMsTIINg

avAmnaNNITaL tWusu

9 9

a Ay a

JUsEnuE (Feature and Design) Ao Asiguslaawiuimdnsdaueiintieng gUsne

Y
anwaureg1als 1 Iy Tanvasiludmdsuiuin $8v Sanugenuizunadsyvemu

=) A < ! [ ¢ = v
ol Nﬂ??ﬁJLL‘UQB@U%@Q']ﬁﬂQUﬂim Wunu



10

AW (Quality Level) o A mAsuvasdud Loy fuyu wiuss numu ogld
wn sl Sarweudu desguatnuuutlatusgfuamnmussanvedlifivnun (Dusu

U39t (Packaging) e Mstlasrunazussqgunsalidndusing q vesnansiosi
Jumstestunnudemeveadnios lnedouaninsdui doyaniswdsn Tununeng
anuiAnNAn Ausilazidmine dauuszneuvedndug vunanseUimnamuuzthmsld
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2.2.3 LUIAALALNGEH31A1 (Price)
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Yoeneianis saluiatuusegslaguslaalidonduduasusnisvesianis
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nsdaasuneINIea1n Yseneulaie 5 Usenis laun
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2.3 uuIARLAINg B UTTVINITAEAS
A319900 L3P (2550) na1an Useannsanans (Demographic) dealalunisyia
masaaiedwundnvuzduyaralidnulasdunsUsaliunguduilaadieiduysslovd

1 a (%

Tunsigsia Ussansmansdeanunsadwundssinvvesiuslaalatnisiluey glinds
wazgsnaanunsadndalsunndeuiiods lneussansaansannsadusulsdaselunis
Wudademensnainiidanasenisindulaidentesyuduaziaseslseauvesaulngla

Feusenauluse



12

LA (Sex)
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wuinuaziiswnade wedadutedefigsioussdwlale
21 (Age)
o1 Wunsimvuedstieisvesusinadneglugade wu daeioiteu nsdutdnisey
indnw egluteiidsiiafsiiesilidenld aaievinuiiduanistornnisiiseld vie
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Y
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W INUluNsALTNN1NIIAaIAYeIsINa

JEAUN13ANYI (Education)

sziumsanwiiunisusueniannandenng amnuivesnguiuslaaiianldlunis
fudunsmnanald Inssedunsinuanusaventdinduilnaduiiaung vienisdse
Finluderuwuule seaun1sfinundsdAsonIsamiugnauiy

913N (Ooccupation)

Indednudainlsd A iianasadlusuiiunsaainld wsredmdunisus
venfisrnuiunamensiiu wazmsissdin fuslanogdnlnumsdsan 1wy dhasie 1y
o dniiumudeulussuudusniuann uideaaniuaundssesanimwaindeuniely
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57814 (Income)

seldreifouddyduegnannmnegsiaaunsavensiunatovenduiuilnalé
fnntienfiedla mniimdsdenngsieanunsondedudiiiinafiosenndestuselives
nauffuslaatiu 1 16 Wy {iiseldiadedeidioundi 200,000 Vindeifou fidsudneld
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Tan (Single) MnNUITBURItNdIANINGT Eric Klinenberg Y0tuninenasiagesn
| Y oA a I oaa = Y oA A v aa

wudnganlanmidune SRuludlieunnindvdenunsnuuad duaulaanninaiidasyly
M3ldTinuazdmalunsdvangldassiionauauasniufoinsvenuesgs Aulanilidl
(% v ¢ A a ¥ Y o 1o o
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o = =® v ® [ [ ! ¥ = v Y 1 ao & v < = U
Aiinfseuanasauaiitundn msduiegldassisnaddiinndniu uavdeuluneusu
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MOUAUDIANIUABINITVBIRUTINA

2.4 uurRauasnguinisanaulede

msdndula Ao nsvuaumsiigeadenassadadmiiiiivate q & ielidunou
9u 9 lehudulegrsaaosi (Griffin, 1999) Tnemslddeyauazasdniuiiduiivensu
Wlddnsdnaula @sneyanl nualuegian, 2556)

i asannsel (2555) IWesuneimguinsdadulalideliinlunisiadulade
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1) Uszaumsainiensa de msfifuslnahluduiadudvionisuinsveandngiasi
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Austnalianuiisnalafiududuasusnisvomanirivsely

2) Uszaumsalmaden e msiguilaauiAuiuazuinmsandeyatniasan

FOIVIHN 9 19U FUSU1EIIIL Social Media 1Husiu w3an1ssusunasannagns
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nssaauuutnseUn (Word-of-Mouth) unisidwiuainmsuennanvesiuslaai
wneiiUsvauntsainansewedufuazusnstu q Tiiden Teiduesls Useiulavdeld
mananuuutndeunfudsiivsznouiunsdadulateinssiuarudesnisvesuilaa
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fuAuazumMsiianudidgegsnsegsiunszidvsnadeduslangs
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1.1) Jusssu (Culture) fin N151IANS AMATNNTE Usgaunisal
Algunstevenuminndszgndliuasdutuuusalunmsdiiuiinlagiunsysuiunsan
uaznISTuLy

1.2) Yamsssugey (Sub-Culture) Ao WaAnssufiuAnve e
Tngwualganagdenans Foui maun szuounsUnases WuAsivsuenianafvieriauni
VoIuUsLnAlAA

1.3) drdutunmsdsas (Social Class) Ao msagsamiuludinugond
guzfuandnafununsdusgvestin Suunlddeseld nsdnw endn e g
aounausaLarssiniiegerdedanunsavendiunateussaniusmedsnuilddeglu
seiuge sedunans sedudi unsfigsfanunsaivungmsemansmensnanssluis
PONLUUHARS TN Tudaau

2) Uademadanu (Social Factors) Uszneulusmeaudiu laun
2.1) ngueds (Reference Group) Aonguitlsifumsmsiideny

gousutiutie WU nauyARafisgmMuNYINaRY (AMaudl AnNYY 181 U1stillading

q

¥
SAaa

wanidudnsounsaunYsaA A8 TeEAINUM) Nqud19BTiiavEnaDE e ngRnTTILAL

ViruARYeIRUILAA

2.2) as8UATI (Family) Aevthenidnfaniudnuwsdumiendfy

a

fgpmesdany aseuadiduimdsseus susu daeou Fuuz vunzlde Faunfvesyanaly
deru 1wy Fudiduduindndundeold Audluaufivaunuiliviedududfiauwy
ulaild Fudrensteviold Audustaniivngfuaseunianelal WWusiu aseuasadudn
vilsdnlunsiigsisannsailuAnfudufuazuinsle

2.3) UMUWLaEAILAM (Roles and Status) Aeddudumsdny
i 518le nsEnwn 917N e 97y AnuAmaNsALATUSTLAMTIBE e

3) Yadudauynna (Personal Factors) Al dnwznleuanuasinyanaiis

SvswasengAnssunisdendeifiulddaau Inefidnuasunndsiuresuilng Souunld

&
U

e

3.1) 918uaziIn5¥In (Age and Life Cycle) An F19Tevewuilan
wiu Sedn Tegu Teviheu Tenansau Jugeeny Guduazuinisanunsasenndndaueiiidniv

nautaiele W Auduasusnisifeatiuin wuuasosnadvdaguign Wudu
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3.2) 8% (Occupation) Aa yaravitninilaviinildudsnuunagi
ANUABINTAUALATUSNSUTENNLA Be1els JULUUlY WU 1 AndnALNYTHABY FBIN1s
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v 1% J & v
rosansanAngule 1usu

3.3) ypannw (Personality) fis dnwaizvesyana Luseaniduass

1 A

U fie yrdnanneuen fie yrdnaniiwiulasen wWindudusn 1wy weasmesd

d
YARNANAEUBNTIaUY WD fudiunass yaanamaiely Ae uadnamiinesduda
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]
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ATUTOUAII 10 U 1T

3.5) Advemsailudin (Lifestyle) 3anenisaniiudinvesynna
?Tua&uj Tu fauusssy drdudumedea uasnduendnvosusiasyana

4) Yadpv93nanen (Psychology Factors) len

4.1) m33:la (Motivation) fie Asinszduiiteidunssudnsuliiuy
wuvSodmneUszauauduie iunsnsgiimnaneuidnrerinunseuiunsan
msdaunan Wy weundni nsseruneanwesannsngdlaliueasnystodetianeslif
muLaqLﬁaqmﬂéfaqaam’mé’muﬁﬁﬁm Hudu
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4.2) M33U3 (Perception) Aen1siuywdFuslaruussamnng 5 du
Uszneusieg a1 v aun du Je lunmsdudadsing q wieilunisaidasibiiaauauls
mM3fuFvesuyudazuanaaiuluguegiulszaunisal A3 ANUWEINIY Jaya aRRTiNI
WWBIUAAR 8% LU wieATnysdn lUgamyswazanunsaventaimysiiaala auam
o [ a < £
finnseInanANUlEIvIveenY Wiy

4.3) M3i3eu3 (Leamning) Ap Asviyanalaneaas ISeuiandiee1ei

Y 2 A = = P v & cal v A wua a & a

wanslviiunsouniseunaulaey sulunaunanussaumsalnlauifuasiinilunginssy
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4.4) mnudouasviruAf (Believes and Attitude) Aip dsiynnaa
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