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on Participating in Heading to the TQA (Thailand Quality Award) Award of the Employees of a

Company in Silom District. (145 pages.)

Adpvisor: Krairoek Pinkaeo, Ph.D.

Abstract

This research aims at studying the knowledge, understanding and attitude in working
under the TQM system and the influence on participating in heading to the TQA (Thailand
Quality Award) Award of the employees of a company in Silom district, Bangkok. The people
used in the research are employees and executives, at primary levels, of a private company in
Silom, Bangkok. The methods used include a questionnaire, SPSS, Ratio Scale, percentage,
Standard Deviation and Linear Regression Analysis in the form of Multiple Linear Regression.

The results showed that the majority of the participants were females, aged between 30 -
39 years old, with a Bachelor Degree educational level, working in the position of employee in
the marketing division, with 6 — 10 years of work experience, receiving the company information
via 7Daily Net and never having been trained in the TQM system. The study of knowledge and
understanding about the TQM indicated that employees understood the TQM system from the
middle level and higher. The consideration of the attitude of the employees toward working
performance under the TQM system presented that most employees had attitude toward working
under the TQM system at the middle level. The participants with the highest level of contentment
with attitude answered that the TQM came from cooperation of everybody in the organization.

Participation of employees is at the high level. The results of assumption found that the
knowledge and understanding in the system of TQM have no effect on the work performance
under the TQM system, whereas the attitude in working under the TQM system has an influence

on the work cooperation in a statistical significance at level 0.05.
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