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A Case Study of Chitonical (72 pp.)

Advisor: Montira Tada-amnuaychai, Ph.D

ABSTRACT

The Effectiveness of Facebook Advertising for New Entry Product Plant
Supplements: A Case Study of Chitonical. The purpose of this research was to study
the effectiveness of Facebook advertising in terms of reach, brand recognition, and
customer engagement. To apply the study's findings in the creation of online
marketing communications and advertisement content that is appropriate and
relevant to the target group of people interested in plant supplements.

Data from advertising campaigns on the Facebook Page Chitonical was
studied and analyzed over a four-month period (November 1, 2021-February 28,
2022). Obtaining information by publishing six campaign advertisements on the
Facebook Page and collecting data using Facebook Ad Manasger.

The findings revealed that advertising on Facebook to increase brand
recognition and engagement is the most effective way to rapidly increase the
number of Facebook Page likes and followers after campaigns are launched. When
all six content campaigns are considered, different content formats appear to
produce different results in terms of perception and participation. Customers must
understand media formats in order to create compelling content that generates
brand recognition and engages people with the brand, whether the material is
created using images or videos, as well as intriguing and engaging commentary. This
section should be developed to create content for the upcoming advertising
campaign.

This study helped entrepreneurs and people who sell online products
understand how to choose the best way to advertise on Facebook for successful

implementation of the best online marketing communication to sell niche products



to consumers who are interested in plant supplements products, as well as how to

properly develop their business in the future.

Keywords: Effectiveness, Plants Supplement Product, Advertising, Content Marketing
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1.2 AONNUTY

1.2.1 Usgansnavasnisinlawauulaln (Facebook) fian1sasnen1ssusiv
fuslna (Awareness) wievhliususdmuuaziduiizdniunisladinauazinnmdy
9e14l3

1.2.2 Usgansnavensvinlamanuumlatn (Facebook) fensasisnistidusuiite

Winsuulan wys eeuuddusgals
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1.3 TnUsTaAvasuIY

1.3.1 ilofnuUsyansuavesnslasanuumedn (Facebook) senisasnsnissusli
fuslan (Awareness) uagyiliuusudiisnuuasiduiiidnuutemsesulal Taennsiana
NIUIUNITAIN (Reach) N1suandna (Impression) wagdnurnauaanings (Click)

1.3.2 Lﬁaﬁﬂmﬂizﬁw%wa%qmiﬁﬂmwmﬂugﬂLmeiﬁdaui’m (Engagement)
vosuilnamalatn (Facebook) Tnsmsinnaannisairsuauialawan e ianasuou
nsnatan wus AouLIUA

1.3.3 Wlefnwireumudidnasionislawanuu Social Media Facebook
1.4 YaUIANISIY

fATeldnTedmeaeuasnitedananmdmiunsinunadall Tasdenld
Britelasnafudeya fil

1.4.1 iiudeyaninszuundstiu Facebook Ads Manager Liteinduaunisidndis
(Reach) Nsuansua (Impression) I1u3uAuARNlnes (Click) wagn1sildusiuvesldinedn

(Engagement) W1un1sassuaNLUaylawa

1.5 Qg1uANNINIUIY

£%
a =

1.5.1 UsgAiana vanefis msiarvesweuilalnednsdannnadniiaiiintu
Tneaidedl Hun1sindssAvinaresiomns Social Media vueln flaiiuszansualuiit
Annnnsiieudisulazeduiein dnvazuauyuasgULuunBuATRAB B NI ATIAR

1.5.2 Facebook snefia ¥aam13 Social Media fianansaldalivannmanssuuuy
10g mmaaamﬁiaﬁamﬂé’ﬁ’muﬁ’mm{ﬂaﬂ ImeH1u Personal Account, Group, Chat uag
Fan Page lnga1unsaingean Awareness H1UI1UIUNTTIINE9 (Reach) NISUERINE
(Impression) kag3n Engagement {11 IMUIUNITNAKAAIAINTAN N1TUYS NITABULULA
Tunsildnsm 1o

1.5.3 Reach 118019 91UIUASLUI0S User Ul Facebook Page



1.5.4 Impression M85 I1UIUNMTUAAINAYDIABUNUAUUNT Feed Y0 User

1.5.5 Click vianefia S1uaunisaanlnasivas User sonss

1.5.6 nMsfidusau nuneds dnguszasdlavanyszian nsiidnsiu loun Like,
Comment, Share

1.5.7 nagnsnisléilen (Content Marketing) vineis nagmsuazimadionianis
paaLiioadanarinausiomifiaualusnguidhvene ldhandulusuuuuressunm
sunmnaiin viedAle ileadramssusliiuuusudtudeng q SdduemAded vneds n1s
14 Content Marketing dmsunsiaueiiiomiunisvinlavanuu Facebook Page:
Chitonical for plants

1.5.8 Single Photo vanefia sUnuuMsYhasumudlnensldsunwniagy

1.5.9 Multi Photo vaneis suuuuidemlngldsunmuansy susetududade

1.5.10 Facebook Business Manager g Le3asiladanistoyasig q vesiules
Facebook flfusuuuugsia

1.5.11 Ads Manager vs1e8s inSesiiodnnisdeyanisvinlawanves

AulafFacebook

1.6 Uselavunaininazlasu

1.6.1 Wusumednsunsvinlawanvuteawmedesauladlunisyinnisaeans
nsnanAviafugusInAvuesanedn (Facebook)

1.6.2 anusaihluusuldtunisaeaisnisnainndviawaz1nanulunsaanldteanig

o o Ly a Y '3 d‘ o U ¥ d' dl Y YV a q‘ a Y '3 a

nsvilavandgviundadaeiineiusuliiiiedeasiudusinaiaulalundndasiomnsiaty
dmuiivuazgsnanieItes

1.6.3 1Wukumelun1siauisagannIsyinAe umuAuasNanius laladea Tun1svin

AaumuAlinsatuALaulaveangu ineuInty
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NUIYANGIVBY 9L
2.1 LUIRALAZNY B NEINUNITNANHNIUTDINFINA
2.1.1 wwrRanednunslawanuumladnina (Facebook Page)
2.2 WAAKAENABNEINTUNITRAIMANIENIS (Niche Market)
a = d‘ U U a a o .
2.3 wunfauangufnedanunTindsednsnalunisvilasanuagnisnainuy Social
Media
2.4 WuIAAN15¥N Content Marketing

2.5 winAnkayngenedfugsnanandueiguanuld

2.1 uurAnuazvgufifeafunsmataritutemeRINa

nsnalnRavia (Digital Marketing) A9 mimm@gﬂwaﬁqﬁﬁwmmmﬂmwmm
wuusady Tasfavdnnsnaamiloudy widdewdunmshnsmaauussuuiaviaviouy
Fosmsoaulariiieguuiniotiedumesiin Fenldindunniwmeluladsing q dhandiely
msdeansshugunsaididnnsedndsing q lihezduneuiiomes nsdwidledie videlnsviem
(mnSururuBunesin ftuduaiesioves Digital Marketing viedu Lﬁ@lﬁﬁﬁa@:ﬁim
m%aqﬂﬁﬂé’mﬂ?jﬁu Faanusoviruunanesusine 9 16 @1y Facebook, Instagram,
Tiktok, Line, Twitter #5861USEUU Search Engine (Google, Bing, Yahoo) Tnguwnannasy
omeilldgunsaibidnmsoting Wudenandlumsdstornuaniinnisnanafdviadslus
Auslamvisengugnalving (Sitvisut, 2019) insenisvinisaaalutagdulilavensy
ivaureenlar] inszenvazliinfgnémdonguidmneldfviitunsindessuladitun
146 mseiesannginssunisiniiudinvesauiiudsunuadll welulad nslledea

f & &

fidetanfunum WsaaiBumesidnfamsafumndeyaluesin afiaulaldeds

samda fetfu mevhnseaefinuasisyansnmansarduaiuliiuslonléddnuusud Fen
Foduduarusmsldietu Wy nsduRudeyadud saenauannsndsduduuiiefeld u
nsvnseaannas Mt dndmginssuvesnduithving Wesndmuangudhvaneld

28 19tmAY Insznsindnguaunianuaulaluduivseusnisanizngy (Niche Market)
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a6 a

aild SsvAauniunde (2020) AnwiuszavSravesnsdemsriuBuaniungy ua
Wit nedidinm $1u Yoga Aum (earley) Lo tausyAvinavesisaoaunaneusions
asenesudiasdiduiuvasiuslnnauiludnistensuussulmindiouiiouds
wadwsTliszmrinemgAnssuguilaalunisléBuaniunsy (nstagram) waziadin (Facebook)

o

Wadu e e wnasvlasuladedewmslafivangay wazaisilldlagnngudune
wariiUsgdnsnn wan1sdeatuiluandiiiud uwwasrlasufiaunsaasesninuiunissui
wazilooinesn1sd@edun aufngensuusaulalvediIu Yoga Aum (leaglon) lauin

ian Ao wnaavlasuedn (Facebook) Begenitunanwasuduaniunsy (Instagram)
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e>°
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WIBUINISHIUNERRYIA Uaranunsaasnisilduswiuguilan iemugeaueglagldng
gnsHNe 9 nsdeRIiasnnsdtaunsandinguithninenimvualdludnuinnlalagnse
(Admin Advanced | Service, 2021)

PNUUIAATINGIINIYIU N1FYIINTRAARALFANTUVAEYBIN UALYDINNTT
= o d‘ ] [ = av & 1 4
doansuagyinisnainilinzaudmsunsfnyidedudemianisnainesulall Facebook:

v

Chitonical for plants sz 1saea sl uatiinsiANERNIZIZ LA ATIAY
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LUIAALAZN BI589N1391INTAa1ANTLYIN AR IH dulumg
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2.1.1 wwiaRanednunsvilesanuuwlainma (Facebook Page)

Tutlagiunsvinlawaniu Social Media \unfisnundu losainngudmunediun
9gul Social Media 113y BnvtangAnssuvesguilnavsenguidmunedinisldanude Social
Media uuunwannasusing 9 iugedu viliainvate Brand viuanly Social Media Tun1s
lgwanuagyinnIsna1n lnglanizag9ds vuwnannesuniivuialgjuasidawiugldnuey

% v U v O @ = o ¢ A g da < 3 @

NNLUUDUAUAY 9 UUNAD Facebook FaluunanwosuNiuNueuLaziuaug IINY0IHAL
soulatvosfrundanuaulasiuiu Mdluguiuuves Group uaz Fan Page wWisuiaiiowu
gusneoulatussiavvil Bdulszwalvefldanuunts 52 duau Dududun 8 veadlan
Visllonagenazyiilv Brand wdenguiuslaalaegeivsednsnmuaziludentasuaiy
Heuuniiaalulan

d' & < ! =t Aa o v ao w a < @ =

dawlainnaneunludunis luddnuszdriundrdn vane 9 gsnadeusaniuna
Usglewillunisadranladn ieadeiiuniguslaalidnunuasduiilideyaduaieiig

2
¥ a v

nsAuliiAnNsSu3 wedauasiidiusiuvesgnen Bnnsanansoaasavantudsngudmungla

o o A

Tnonsadnse villadniuisuiatiousnsiiddyiinats q gsfalinmsuesing sz
doludvailifeilisuruien uremnanisindedeas nsvanedeyaliogissinigs iles
uAnalad nauvs doyatufgnnszagluldesnamniauiunisadenssudliuuudlas
fFogandulesd Anga (2020) namifsdeyaiithaulalidn msvinisnanauy
Facebook @13115avlalugukuuead Organic kay NM3vilawauy Facebook W Ad
Manager #ie nslawanvnanietiedny wienisiuuadvnevnsladea wediely
Brand Linfagnnunguitmaneiideants lidnesdu dreifinnsiud msueaiiuves
Brand nsaseemuindedoliiiu Brand lUaudsnisifiudemnsliifusenane (Anga, 2020)
nsliiedesdonslavanveamednlunisluslunaudi uazuinsmeluunane fumiadn
diensdulsigldnuidnsnlumanuanesuuuuduy n1s nalad (Like) n1suansaauAniiiu
(Comment) N3u3 (Share) wazn1sadnidndivles \Wusu nisaslavanliasaeonun
anysallanuinguazasd Fetuneuntsadruenaiirnudi msizBanusadeile
wnganiuInguizasduiilug lavanibadusyavinmnndsiu wasdofivedlawanves
wadnfdiulddaauas Ao aunsadmuanauazsulszanaldegednauansoudly

lawanlanniiananunse Inraveingussasduazinnisnaasslavanlanaenia
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sewil il ldanunsanasndnidesdeidudinanslunisdeansiunguidimvuneg

9t Facebook tulel ifiaannlutlagiuil nisldanudeuuunanilesu Facebook Liiwgadu
waviauiinisiandening dzanuarsanss vbinsiniseaiauasn1silayanaunse
widengudmanefiisnnalile Ussdnsuavesnislavanuuwmadn (Facebook) sianisasa

Y] Yy o o v Al & & aAve | ¢
n155usiuTlnm (Awareness) wagyibvkusunlfmnuwazdunidnuutemisesulat du
nsinfanguilivang Nsuansra kagdwauniseantnasn nsiaennguilnvang e 939
91y Wuney ANuaulalanIiagas stegnalunislavan Uegdng winwan, 2556) usin
agalsAmuuAn1svinIsnaInwaznisinlavanealiiieans wiguuuunsiindesie o
o & v 9 ] = ° A ~ 1% ° o g v
Fuduagdeatnlaing dn159n1snaniifgeLieasnen13andl (Awareness) Aaanuvinli
AuildIuTIuiu Brand (Engagement) laiinaziunisvimeumudsiesuniniadnle
nasnIuAUTIEEUTEnauUinakazttauls Taddeaiuiuwfanisilavanvunednd

Uszipuiunaula Aauisadiunusenaunisiasieit Facebook Page: Chitonical for plants

e

2.2 wurAnuAzNgufifeafunsaaaawIzngy (Niche Market)

Tutagtuilunany q gsfatnidlaindeinunaadvualnannvinlnsbedmwa
wwdumneararitgsiviuainsadndsngugnAldfuiuaunn wluamndusiudd
Lihfududuauely meeluseddmmafisdilusuduivuadnuasauianuug

gousasanaulamdngugnilunainervdwalinsadianedniiiduld msznisi

i%
a o

ganauu 1 lianusavindudmseuiniseanudielunnegrsdmsunnaunazyilansdla
naugnAndmungldvianun dsdnanitdn “lidedvgiian lddaaninitlas usilu Brand

s dwiugnAtvesna” (Sitthinunt, 2021)

$139 ABUNS (2557) Weul¥i1 Market dwsunisnatn s gnAi Tu

naustinung @13 Niche vaneds aaingasdiuan o Mladguiaselg Ay

= . = o i a Yo 1 v
NMIAAIALANIZNN 138 Niche Market Fadia1uviingdn n1susenaugsialviiungugnan

]
o a o

Wmngludwoudes q wnzandmsugsnaniiawingn q faudnisnaintuguwuuiiaziu

Aa o v Y o

panefididniugnAdessie uwindgnAduaunnweiiazneliineenvieuasilsuigsnale

LBUNU
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MImAARNIZNEY 1130 Niche Market iudunilsvesnaalunmlngininfifisnay
ATUABINT VidDATITOULUUIIENGL 917U Niche Market Tosg3iaveLdainumidy
#io gatavendeinunidunuled XxL dwmsuanwdaled viie Niche Market wasdudiiio
dulillaeianns Ao wanAnueivhgeiiy dulsh 1usu Fan19vi1 Niche Marketing ARanns¥in

nsRaAkUURNIENgULie Niche Marketing a1t wn 9 nMsdeansiieanilavdesesnty

v ]

\enduanAUszinniiy 9 mszdsddydmiunisnaiaguiuuil Aenisvireuidilagnan

V093NN (Sitthinunt, 2021)

q

Usehvg qunaiadies (2548) TAdeuvesdnuaiegsna Niche Laun

3 9

-§INANUINITIAN LA

a ¥ ]

nNaRAUAMIRUINSIRNIEngudvINY

)

_ﬁqj

a a

-gINAnNaMRNITUTEAING R Tou9
-g3NANHERFUAMTOUTNTNEAMANES
¢ ° ' = ) A o
NNIINUNUNALNSNITININITAAIARNIENGY 1138 Niche Market LitaivuagUluy
wazkwInlun1sdoansiugna Yeamnien1sdeas audsulssinaidedld daad
1. NAYVSINNBUALDIAIINADINITVRIGNAT NiounBUAUDIFIgNARBINsTilA

9ITIYUAMAMYIEUA AUETAIN AUTIASIUUINNT sxtvadaruiisnslaliun

anA1

Y

[
1% = =

s & = = v & ] a =g %
2. ﬂaqmﬁﬂ’ﬂﬂLUUVUQLﬂﬂrJ Nﬂ?qNWNqHVLWVNLL‘UUQq Iumaqﬂallﬂ']umLWENLi’]LWENL"iﬂ

(%
= 1%

WA 15naluninidupain viaduivildulagnan Weyadsduaviiail gnAniindis Brand
v
VoUW
3. NAYNENITATNATIAEMANTETaRRUIUG ATItas IR HaasY
assiungugndnthmnevesgsing dudesdinymginssuveingugnAridianuiugey
anpauwudleniiugunuuln Wisanderudemdeaiseoulatsing 4 wu Weuuden
v ule, Facebook, Instagram 138 Twitter 1w lneiilown vl wazensualily
Jornundeansesnlutudewmsiiudiigniiawiumvseinnueeing Idsuwuun1w
a Y | B Y Y I = @ v v v I A Y a
wuuReaiu dwalignAdianuidndndifeineg Wudues iilaladne ladudouienalviin
2/ &1 LY o o/ Y V=0 < ! ) v I
nsasnUszaunsalswiukagyiniignadiausanidudiumilawasiinlaninaty Brand
Identity uazdufveusgy sulufmisveneisessnnoumudludsdwing q seudignm

lignAnilanugniuiugsiakay Brand Y9955RALT
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4. NAYNSEAYINY ADNAENSTINTINGIUMY Social Media Ntugail Social Media 1Uun
= a Y 1 = 1 s &y o &
funumuasiianudidggedaunn n1sdeansinuwnannesumanil lidnasdu Facebook,
Instagram, Twitter 3o Line Wunsdeansuuuaamia (Two-way communication) Vil

v a a < < v & 6 o Y A ' 1Y
anAmaInTanane LanifsuanudAniu wazidunisasisiunlignanddiusiuiu Brand
1o Tudaduusnnisdoansnismainesassdndnegluanzngugndnfivucan o weidle

a = a o 4 ° = ¥ a o ' ' !
gsnaveusiinisiiule vl Brand lusedluslungsianasinn1snaianIugeIniesige

findrandradumend gsiauas Brand veasdufisinlungugndanegiinetu e
YeeguanAngulvi 9

5. nagnsnIsUBNele W3e Word Of Mouth Tnendugnéanznaudazidinuuay
sULUU Lifestyle lamzifuendnuaivediun Ssnisusnian venseiienfuuszaunisainig
Tauduieuinisugnélunguil anéasdirudeienisuendeangnideiues
unnIMsUendeINALIY 9 1u dnugndmanmaniznguaudndulsl madinsuensdeu
Tuwannpusneuld envvzduuungu Facebook w3ansey] Pantip Imdasiauriguadulil wu
sudlalfudaviolid Tudduliiduadislsthe gnéraudu 4 Tusmaemenduiioed
wltiufisdonsuendetiinnnhnsvendeangndnguduiiues iesandnwal
anuweu Anadilavesgnimanaannzazdianuiideiionnndt 198snunasiules
yosnsudaaiugnamnIy luumanuiided nagnsamadmiunatmanizngs

(Niche Market)

2.3 wuaRauazngufifeatun1sinussansualunisilawanuaznsnaiauu Social
Media
Tuthagtiuiinmsilssanuaznisnainuu Social Media S8viswauaziianudniy
dmdunnaulargsiaduegnann lrluvanvansgshaslrnnualauagesnnsiui

a L4 =

N5 InUTEANENaTRINTYILALLUYNITRaIARN 9 MdUTEAVEA wLnUasiela LAty

Y
& v

nseanly 9 aunsaviibvigshsussahnneviaingussasanastilavseld wiaAuAun

o A [ & = 1o & 4 Ao S a a o [
nsaamulunsyilasuvsevinissaiatuvseld Iuluagdelfitinusydnsuadviunis
WALl o dusutemne Social Media lidnawilu Facebook, Instagram 1Uusiu Lile
usiriaussavsnmuasauyiu Wneduwifnunuiasdayaiiuled Impact plus (2020)

fie3uefa Social Media KPIs fiaf] (“Social Media KPIs You Really Should Be Tracking
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and Monitoring”, 2020) M3AvingUsrasdvanatiUglavaniioaianissu v3e

[
[

Awareness W fainazaewjuiilufinwfe Reach, Impression lngnsdiideaauudi

v '
a o £ IS a

weunsiu VDO asdifainfidanuanig o1y View, Complete Video View uag Time

[ '
LY

Spend tudu n1snaingusyasrvesuauUglavaiisadiansiufduiug wse

q

Engagement fainiiagnasjaiilufinyifie Engagement, Engaged User &4 n153nnsi

a v 6

UJduNuS %30 Engagement azdimnuuansnafululuusasunanvlasy a9y Facebook
981U Engagement magdnuau Click, Reaction, Share, Comment WAEHSU Instagram 2
U Engagement med1uau Favorite, Comment Wudu nsvinlawaesulay diudeanis
Facebook Ads fiaslutesmslunmsmeunsasianisiuiuasiidmsuiungugnantmuney
anAiuaglvalad assnguuniige wazanunsavitnislavanluranaleguLuu (yinn
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1
Il [l

f9wnunnieeiiesls Welguiudniudinauiaue dwialasdiglismauiiailem



17
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4. Average Engagement Rate tJus3tanvilsisilansufesuuiduaade

ISR 1 24 A I [ < 3 (3 s

Yo siduTmvelinuvsenguthvuneg ldinsdunmsnalad Msreuwud nsus
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wusvinzaularfgangumingludazunannesulaiguiu

o '
v A A a (3

5. Click-through Rate (CTR) tus3iniiviliismsiuisnisnananden ¥sen1svin
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unduegned
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7. Cost Per Click (CPO) Wush¥initvsuenivdnuiuiinaldsuluuazadsdld
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fams¥ausAvinavasnisvilasanuu Social Media st 7 doftldndranismuaiii du
sUkUUNInUsEavsnaveansilawanuu Social Media lnausasunanneosuigousinig
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T messinunniosiiioda duAnsamulavavdelituy uddiiwedauanfosn
szullarsULUUNM T lavaneenin e lildiunansuunuiiduen dusauagle
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2.4 WuIAAN15NI Content Marketing

Tunsvinseanmesuladgadagiuil liifauddeshanudilavdnnshnisnain
wagmvilaanusifisasiniy uastoyaiuled Content SHIFU IdeBuiesnisyin
Content Marketing 1171 (“Content Marketing: Wig1i135%1 Content Marketing”, 2019)
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Content Marketing 3sUsznauluiig n15919naems 139194k AUTULUTUA (Brand
(=2 3

Identity) l@ilouiuin ApumuAnAe WUsUA Afduanses I limerunian 13dn aufnniy

vi3ognAned AeuWUAlNTRTkduewAas wivanefwiiau (Brand Identity) tuLed
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