(% .&I o 1 = 1 vl
ANWEUS VI UBUN LL’d&’E‘U LL‘U‘U‘VI%JNaﬁaﬂﬂﬁuﬁ?uiﬁuﬂaﬁﬁdﬂﬂﬂgﬂiﬁlLW"i]

“QUINAIUTLIRANERNS

Types and Formats of the Contents Affecting Consumer Engagement of

“Thai History Talk” Facebook Fanpage



dnuazvelemuazluuuninadenisiidusinvesiiinagnlama

“JuinauseInmans”

Types and Formats of the Contents Affecting Consumer Engagement of “Thai History

Talk” Facebook Fanpage

m':?é’uﬂ'?wSaimﬁumwﬁmamiﬁﬂmmwé’ﬂqm
fwemansumUndin @wndsnnsaeasnisnainiava
UNINYIRYNFINN
UnsAnw 2564

dvansiuvesmnInedengamn



UUNAINeay UmIne1aungunm
ayliRlinisAuaidasududinumiveinisfinwinuvangns

Y

TUNAFANTUMUUTSN @191 INTFRAITNITAAINAINA

599 dnuazveuilomuarguiuy Nilnasensldiusuvewiinagnlama “quiduan

Useidmans”

TaRsauiuwaulae

[

JWANEANTINTE A5.YAUN N T

217159MUTNWN A

2D,

! FUANENTIA5E AT.UFUN dngLafiy

30y B

ey



LY

a),

[y a v oA

fsan anfalide. USayailnamansumduda (@ dINITReANINITNANARET
Tquigu 2564, TuAnINgI8e UM INGIRENTUNN.
SnvuzveniomuarsUuuuiifinadonsdidusiuvesdiinagnlaima “Suitan
Usgifmans” (59 ni)

(% L3

919156NUSN W JPeansIansed as.yfun inAnng el

mATetuiiinguarasdiiefnudssinniliovuarsuuuuiifinasomidausu
vuwlgdnuviung “Sunawsefimans” dadumeiilirnuiifsrtulse fimanslne
wazdsmmmilouthuinagisenu Inen1sideaded WWun1idedeamam (Qualitative
Research Method) lumsiiusiusindeya Ssusznauluse nsduntval (Interview) M3
Ansziilam (Content Analysis) wagldszidovisnisiseidmaans (Experimental Base
Research Method) lunsindasadildannisdunisainosnuuusluuuuasion
4 nast Tnefiingussasdiilofnuinginssuvesnguiivine Wewluianmsesnuuy
domlnssiumudosnisvesing

wansIde wu Ussangdiuuteadeonifnadentsiidus v dnusiuma
Juinaseinaans mﬂﬁqm Mg gULLumaaLﬁamﬂizmm Real Time Content Wag
Question and Opinion Content din1snauausssialnadluszAuas T9mun1silaus LN
(Engagement) siatugnunislard ues aouwus wasnsaanines fadulumunanisduntvel
fingusegreiinnuailaneumusiiuy Real Time Content wag Question and Opinion
Content Wufiew luvaiwadumianlseSimansignuvasiau fo Wemuuy Single
Photo with Text Content laguneaiuilanuazuuuy Real Time Content Uagluyu Question
and Opinion Content WWiuasumudiidudoruegisnn smeawnitdeudraduinnsgs
maduiaUseIRmans ufawadu o fegludnuvazforiuiimuiulsduuisgn Wy
Hovuarguuuuiifinnunanranetu aeandeatumnudiesnsvesina vidonisan
arandumenisresamvas wimsuiulssinani msnssilaefidsaanasgiuisms

LAZLONANEAUDINILDY

2
I3

AaAgy: tmnunune, n1saunTval, n13daisiu, mMsuATIziilen)



Pattarawadee, S. Master of Communications Arts (Digital Marketing Communications),
June 2022, Graduate School, Bangkok University.

Types and Formats of the Contents Affecting Consumer Engagement of “Thai History
Talk” Facebook Fanpage (59 pp.)

Advisor: Asst. Prof. Chutima Kessadayurat, Ph.D.

ABSTRACT

The objectives of this study were to study the content types and content
styles that affects consumer engagement on Facebook Fanpage of Thai History Talk
which is a page that provides knowledge about Thai history and neighboring
countries for a long time. This research is a Qualitative Research to collect
information. This consists of interviews, content analysis and Experimental Base
Research methodology in using the information obtained from the interview to
design the format and content of 4 posts with the objective of studying the behavior
of the target group in order to develop content design to meet the needs of
followers.

The research found that the formats of type contents will affect the
engagement of Facebook fan pages “Thai History Talks” Especially, the form of
content type “Real Time Content” and “Question and Opinion Content” with show a
high level of post response in terms of likes, shares, comments and post clicks. This
is according to the interview results that the sample group has a special interest in
Real Time Content and Question and Opinion Content. However, the page “Thai
History Talks” has a particularly feature is Single Photo with Text Content, some of
which are Real Time Content and Question and Opinion Content with a highly
academic language The page tells the story of history, so it should be improved at
some point, such as a more diverse content, reduce the formality of the language

while maintaining academic standards and the identity of the page itself.

Keywords: Facebook Fanpage, Interview, Engagement, Content Analysis
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AMUAALL (Comment) karnSUYsIngs (Share) nsaanadailovniliadudsddnuas

o & o v o A - o a Y a = =
Idudmivindearsmnana esnlutagdu wydinssuvesfuslaaiinnudsuudasly

I Y a ¢ & o = Y} ° o aa o v = w v ¢
BYIWNUIN W'JEJ@UW]'EJiLu@ﬂaWEJLUUVUQIU%"\]QB 4 @NNSUBINUTLAY %Qﬁﬂ‘lﬂﬁVﬁﬂWV]

'
A U

au1snlnu (Smart Phone) Luiasesilolunisdeans waziintisdednuesulal Javili
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Fauruaauinle Weinaiunsasiun wieasuln wazlddudss aunsadnneensual
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Y v a
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grumumnud tnaednaziidudmsuiansonsual laun n1sna “gnla” na “wdle” na “$n
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5) AMsadnuutilen wieaen (Clicks) Wunismanla 9 Analulnadvessn
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Aoumudoenty envvzdifenudmuansrnuAniululnad fouamanisinisneundunse
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6) naaeunoNIUFogaiLaue LiesnngAnssuvesuilaniing
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Usgdvsnmanas msiinisusuasuling futiananiiy 9

o HARALNDAG 9 Seosfianudilaludosnsiidiusau (Engagement)

| o

voulydn Wesnnmstdwsntuiulaindungueddgiilvganudisavesnatiu o
5]

o ¢ a £~ e a ¢ & &
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a Y
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Y
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4) auunsPouUg (Sharer) nguauUsziamilidudrunilsvosisaunguila

naU wallanuas ALY AalANUTUYDU
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NW@@ﬂLLUUEULLUULLﬁ%Lﬁ@W’]
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