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ABSTRACT

The purposes of this research were to study information quality, system
quality, service quality, privacy and security that affect satisfaction of users, and the
satisfaction that affect behavioral intention of users of Pao Tang application in
Bangkok. Quantitative research method was applied. The questionnaire having passed
both content validity and reliability tests with Conbaach’s Alpha ranged from .88 to
.95 was used as the tool in collecting data. A sample of 200 Bangkok people who
had ever used Pao Tang application was selected by convenience sampling.
Descriptive statistics and multiple regression analysis at .05 significance level were
applied for data analysis and hypothesis testing.

The results find the majority of respondents are female with average
monthly personal income ranged between 20,001 and 30,000 baht. The samples
evaluate information quality, system quality, service quality, privacy and security of
Pao Tang application as rather high. The samples’ satisfaction and behavioral
intention are rather highly positive. Results from hypothesis testing reveals that
information quality, system quality, service quality, privacy and security positively
affect users’ satisfaction, and mutually explain 91.5% variance of the satisfaction, and

satisfaction positively affects behavioral intention of users.

Keywords: Information Quality, System Quality, Service Quality, Privacy and Security,

Satisfaction, Behavioral Intention of Users of Paotang Application
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