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ABSTRACT

The Objectives of this qualitative research were 1) to examine the usage of
Line Application to create Social Commerce 2) to examine the content pattern and
product selection for sale promotion. The research was done by conducting a
documents analysis, Non-Participant Observation, In-depth Interview with 3 managers
from Marketing, Trade Planning, Operation department from 1™ January 2021-31 May
2021.

The results of this study indicated that: 1) The Examination of how to apply
line Application to create social commerce required 2 factors (1) The improvement
of Line application for digital platform ecosystem creation with Rich Menu features
and (2) The Improvement of other essential factors, payments system and staff
development program and 2) The examination of content pattern and product
selection for sale promotion required the data utilization from Line official account
manager for the adaptation of corporate account and branches account content
creation process and the consumer behavior analyzation for seasonal promotion

production selection.

Keywords: Social Commerce, Line Application, COVID-19
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