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ABSTRACT

This research was conducted with the aim of studying service marketing mix,
brand image, and word-of-mouth communication that influence the decision to
choose a Shabu buffet restaurant in Bangkok. The sample of this research were 400
people in Bangkok via purposive sampling method. The survey questionnaires was
used to collect data from the sample. The reliability Cronbach alpha value is 0.825
and validity was checked of content from experts. The descriptive statistic in the
analysis were frequency, percentage, mean, and standard deviation. The hypotheses
test is multiple regression analysis.

The results indicated that service marketing mix, brand image, and word-of-
mouth communication that influences the decision to choose a Shabu buffet
restaurant in Bangkok at a statistically significant level of 0.05. The highest factors
affecting to decision to choose a Shabu buffet restaurant in Bangkok is brand image
(Beta = 0.434). Moreover, the analysis of coefficient of determination (R2 =.712)
found that the independent variables were Service marketing mix Brand image And
word-of-mouth communication affect the decision to choose a Shabu buffet

restaurant in Bangkok representing 71.20 percent

Keywords: Service Marketing Mix, Brand Image, Word of Mouth Communication,

Decision Making
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T warN15aeaswUUUINAaUINE9lALULY DN DUINNITNLNITUYIETILSIANINDT LD
a a & o Y e v ° P | < \ &
ign SnnidsaunsadniaaulaldudnuaniuinniiuagsansindnnisiaeaILuudy 9 e
nsAeansuvUIndaUINNInszanele TIa15)

Harris & Ogbonna (2013 el gvisiAesh anausuyF, 2557) taliaumuneves
nsdeansiuuUndeuIn (WOM) Igustaatiuiuuiliunvzuenteyainenundndun v3e
nsusMsiiuguilnaaudy 9 e 1wy venseauluasounsy o viToIlausINUANG 9
wavdoyafidssiomant sxgnuesindudeyaiifinnuindedelifisniionin wanwiinuas

LY IS

Blaluuwnasiiumosdeya Flumsnduiudoyaiignastulnetinnsnaneiuingedanands
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anudelaluguslnasonmdnualiusus
Richins & Root-Shaffer (1998 andlu lesuns Assysyed ans, 2557) TauvaUszinm

nsdeansuuuvense 1ifail

1) msuensetiedfusudnstasi (Product News) fio msuensisluidesdoya
dnwale Teyasne 9 venuUsEluvuro NG

2) nMsuenaeludnwuzn1sliAlugin (Advice Giving) s AstAAIUSNWY

LUzt NSHANIANNARIIL vseANNANALIve IR wus AT UREA S
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3) NsuBnNARtsUsEAUNITaldIUR (Personal Experience) A A5LaN6
Uszaunsalnuasneelaneaadld n1sinndiasainsdanvelds §9971900nu1N9lukduINn
A 1 @\ v
y3awiaunle
AatiumNiansananeaenIsUandens 3 Ussianianunsananlagasulaimming
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o

msvenseardwunlainisuendev nfeiundniagiuazdenuzinlunsiideyaun

AUSLAA kaEN15ATINNTIIN drunisuenseisusyaunisaldiumiaziisnsnalvndesnuse

nsdndulatevesuslaalutuneugaiing

2.4 wuiRauaznquieafunsAndule

nssndulafidnfiew (Decision) {idoamayldnanm umneilimilouty
fasieluil

Barnard (1938) lenanannamsnevesnisindulain Wumelieisfianmadonasn
TymaaLigmnaLfen

Simon, Donald & Victor (1960) lalsianumanedn nsandula iunszuiunisves

mamlenanazandula Msvwmadenfinedulils uaymisdenainaiusng o Adeg

U

Moody (1983) lglinnumunedn nmsdnduladunisnssviiidesidelifinaiiiay
miayaifiariedndely domitasietuife delvifwednaulatmsfiagvgamdeya
forfiaase nsuAlvavdsuutadlumutaminagdoanisudly Ssnusudeyadeionss
Aedeatunslddewasnisldiog

1Y

Gibson & Ivancevich (1979) lanananuninglunisdndulain {Wuisnsdday
v9309Kn5TIUIMSERanTEIeguuiugurestoyatmans ddsuinaniasats
BIANT WANTINYAAR UazngulueeAnis

Jones (1994) l¥nannrmingvesnsindulassdnsindunszuiunmsiazudly
Hapueanadng lnsmsfumuumaazsymadenujoaiatiae eussqlmneves
psdmsildimualy

$aa7 Vo9 (2549) edunedunoulumsinduladevesjuilnalasanunsous
oonufu 5 tumeu Usznauludae

Fupoud 1 nanseviindstlam luduneuusniuilnaasnssmindeeuesnis

Tudnan s ueesiLe
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2) NMIHANMIUALAUMITBYANEINTIVAIAINABINTVDINEN SN HUTlnAdy
wanaazAudayalduszneunsinaula lnsundsloya Usenoaume Wasyuyy unias
UAAR UIEINARDY
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fuslnadendnsinst InsausdnussiivlatuintudleduilnaSeudoudvasiiintuais
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2.5 NTOULUIAA
AT 2.1: NTOULWIAILAR

AwUsDdsy AUTHY

AUUTZAUNIINITRAINUTNT

(Kotler & Keller, 2012)

ANANEAIVDILUTUR nsenauladantdusnissiu
(Brand Image) qWLWﬁmy TungannunIuns
(Kotler, 2003) (89951 NIA3, 2549)

nsdeanssneuuuUIndeUIn
(Word of Mouth)
(Richins & Root-Shaffer, 1998)
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Descriptive Statistics
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LNF
Frequency Percent Valid Percent | Cumulative
Percent
igtd] 143 358 35.8 35.8
Valid AN 257 64.3 64.3 100.0
Total 400 100.0 100.0
21Y
Frequency Percent Valid Percent | Cumulative
Percent
18-20 ¥ 1 ~ 3 3
21-30 ¥ 335 83.8 83.8 84.0
31-40 U 46 11.5 115 95.5
Valid -
41-50 U 17 4.3 4.3 99.8
60 Tauly 1 3 3 100.0
Total 400 100.0 100.0
S01UNTN
Frequency Percent Valid Percent | Cumulative
Percent
G 364 91.0 91.0 91.0
ausa/agmeniu 31 7.8 7.8 98.8
Valid | 181519 3 8 8 99.5
nine 2 5 5 100.0
Total 400 100.0 100.0
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1IN
Frequency | Percent Valid Cumulative
Percent Percent
11319013 $FIEMN9 43 10.8 108 108
WINIUUTENLDNYU 252 63.0 63.0 73.8
550U 79 19.8 19.8 93.5
Valid ——
UNANY 21 53 53 98.8
Bu 9 5 13 13 100.0
Total 400 100.0 100.0
s1ela
Frequency | Percent Valid Cumulative
Percent Percent
Gﬁl’ﬂmf’] 15,000 U a7 11.8 11.8 11.8
15,001-30,000 U 263 65.8 65.8 77.5
Valid |30,001-45,000 v 69 17.3 17.3 94.8
45,001 UMT 21 5.3 5.3 100.0
Total 400 100.0 100.0
AMUB TN UUTEN
Frequency | Percent Valid Cumulative
Percent Percent
1 pSwsiod 22 5.5 5.5 5.5
1 plwioiiou 174 435 435 49.0
1 pdwsio 2 §Unoi 126 315 315 80.5
Valid >
1 AsamedUn % 65 16.3 16.3 96.8
1nndn 1 pSastedunn 13 3.3 3.3 100.0
Total 400 100.0 100.0
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yanafiildutiedadule
Frequency | Percent Valid Cumulative
Percent Percent
AULDY 167 41.8 41.8 41.8
UAAALUATOUATY B R a8 12.0 12.0 53.8
Valid —
AR)Y 185 46.3 46.3 100.0
Total 400 100.0 100.0
Snavinsyvinavny
Frequency | Percent Valid Cumulative
Percent Percent
dolawal 75 18.8 18.8 18.8
318N1533791913 110 275 275 46.3
Valid |duwmesiin 202 50.5 50.5 96.8
Bu 13 3.3 3.3 100.0
Total 400 100.0 100.0
N15UBNAa
Frequency | Percent Valid Cumulative
Percent Percent
UanNme 381 95.3 95.3 95.3
Valid |livensie 19 4.8 4.8 100.0
Total 400 100.0 100.0
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Descriptive Statistics
AUUTTAUNIINITAANNUS NS Mean Std.
Deviation
19309 “u“ ADIATN 4.52 629 400
fUSHne STz 4.37 636 400
SRR AUNUUTUIUDIMNS 4.43 672 400
AH9V993U @uNsaRunIlagzan 4.30 732 400
ANSANLAIIIY ‘Uiimmﬂaﬁ GIRIENENY 3.99 166 400
NN LA TORUE UL AEINUSIBNITDIMNTIAY
o 4.01 747 400
LASBAY
WUNULASWOIMITLAZLAS DIAUAIBAIIUTIALS? 4.28 690 400
SYUUNYNBDINIAR 4.34 729 400
$N155U90LMBsTNUNTWALLASDIANDEN195IALS? 4.31 730 400
M3sutsERuiignae $30L57 4.23 837 400
334 4.28 .403 400
Descriptive Statistics
ANANWAVDILUTUA Mean Std.
Deviation
wusuAS WM TYWIsyAviureulguInsiiag
L a.13 701 400
Taanutduendnual
wusuA W IsYNsY Y Aviureuldusnsingly
L a.46 624 400
nOAUNTAUN N
vi'mﬁwhLLUiuﬁ%ﬁummiqwmemﬁmu%aﬂ%’
4.55 582 400
USNSLSETRA mhﬂ
VuAnIUTUAS WM TYNAY Y Ivinwseuly
4.08 833 400

UINISHLNTUINITNIDINSASUDIU
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Descriptive Statistics
AMENBAlYBILUTUA Mean Std.

Deviation
wusuAue I suNdayivihugeulduinisilu
Swilienuidnhnunmilasuduaiusianning 4.49 617 400
T
wusuas e ImsuNdayivihugeulduinisilu
L o 4.46 608 400
$inlinnuidnazenn Uasnsde launsgu
wusuasueImsuNdanyvihugeulduinisilu
Y g | 4.29 711 400
Suitsavd danuduendnvallaniau
wusuAS e syrldanyivinureulduinisdu
o ) Q 4.33 700 400
Fwiaseuserivlalunisusina
WUSUATIAYEITIU N SUIRY Y AIviuYe ULy
LS A . a.27 706 400
Uimsimnuduanilafisuiuiuemsdseinandu g
WUSUAS I SYNIAY YA uYeulgUS NSy
o Q 3.99 787 400
futmusssunisusinavasaulng
wusHATINRIMsYNAY Y Iviuve ultus Msvang
) . 3 3.92 782 400
fusuuuuldvesauludenulng
wusuaueIsyNssyAivihuseulduinisilu
R AN 4.29 707 400
Snfianudndesuaziilinnga
vihudlanunelaynaseiusinanusunsuem sy

N o 4.21 716 400
yvinuveulduinig
33U 4.26 474 400
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Descriptive Statistics
3 :
n1saedIskuuUInmnadIn Mean Std.
Deviation
d{' U -] Y o Vo ¥ d‘ (Y
nsdeansuuvUndeUnyilivinuldsudeyaieatu
. o 4.25 731 400
S mnsyniiduyldegredniau
Ui Tayan1N3INALINUMUANAINGIMNT TAY IR
R 4.37 718 400
9T AOUNIEUIAS
viuldmdeyaniu3InfeItuaiuIINITe0IMNT N
v - 4.30 .686 400
Tusn3
° ° yaa Y a v
Auuzihvesnduszaunisallunislausnisiuems
yiildyyannmsdeanswuuiindeunviliinan 4.28 720 400
Udetiolingda
udnasaumawugihvewmagldusnisiine s
S 4.18 791 400
s yneulduInig
neullguinisvinudnazaiuaniiounsonulnasi
L N ) 4.08 816 400
Weatulsraunsallunislduinisiuetmsunldyy
newnlgusnsvinutnazaNUsTEUN ISR NBUNS ®
.\ ¥ \ ) 4.11 863 400
AulnadifgIfusanAree Ui e sUNINEAYIY
neuULIlEUINITNUdNY 0 UUITAUN TRl NINDUKS
aulnamifganunisiasuuinisannineuly 3.94 861 400
Fruemsydgy
34 4.19 .585 400




Descriptive Statistics
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nsndula N Mean Std.
Deviation
Aeunviuazdenldusnisiuemsyndyyvinula
) T 400 4.26 686
wenadayadnnumadng 9 neudnauladenlduinig
SovinundeyansuiusasiuSeuiisuundivinll
e - 00|  4.28 666
saimgdndulaliuinishuemsyriiduy
y§anniviulddndulaliuinsiuemnaymiseny
. o a00| 4.6 670
vinuanuianelaiduegieun
yuAnimdanildldusnisiuemmsymisissyud
. . A v S . 400 4a.14 e
viuazwuziyanalviuldusnisnsemnsynidiny
y§aniviuldusnsiiue v syrmdyyyinuAadiioy
Y 5 400 4.17 752
nauinldUInstBneganluey
U 400 4.20 .556
Coefficients
Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta
(Constant) 362 225 1.609| .108
GRINIEEHRR
R 123 .059 089 2.077| .038
NINAIAUINNG
1
AMNENWAIVBIUUTUA 509 064 434 7.983( .000
nsdeansuUUUINGD
J 274 .045 289 6.080| .000
n

a. Dependent Variable: Mssindula
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ANOVA
Model Sum of df Mean F Sig.
Squares Square
Regression 62.515 3 20.838| 135.910 .OOOb
1 Residual 60.717 396 .153
Total 123.232 399
a. Dependent Variable: TTV4
b. Predictors: (Constant), TTV3, TTV1, TTV2
Model Summary
Mode| R R | Adjusted Std. Change Statistics
( Squar |R Square | Error of | R Square| F dft | df2 Sig. F
e the Change | Chang Change
Estimate e
12 1359
1 .| 507 .504 392 507 0 31 396 .000
a. Predictors: (Constant), TTV3, TTV1, TTV2
Correlations
drulszaunia | amdnual | nsdeansuuu | msdindule
msea1n | veswusun | Uinsiein
U39
Pearson Correlation 1 565 327 429
TTV1 |Sig. (2-tailed) .000 .000 .000
N 400 400 400 400
Pearson Correlation 565 1 667 677
TTV2 |Sig. (2-tailed) .000 .000 .000
N 400 400 400 400
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Correlations
dusvanmns| amdnwal | nisdeansuuu | nsdindula
A159A0 vosuTUa | Uneauin
UIN13
Pearson Correlation .327** .667** 1 .607**
TTV3 | Sig. (2-tailed) .000 .000 .000
N 400 400 400 400
Pearson Correlation .429** .677** .607** 1
TTV4 | Sig. (2-tailed) .000 .000 .000
N 400 400 400 400
**_ Correlation is significant at the 0.01 level (2-tailed).
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