=X = = U a A a wAa
fniﬁmeﬂﬂ’J1NWQW®1§]!!ﬂ3ﬂ’J1N!ﬂiﬂﬂﬂUﬂi%ﬁﬂﬁﬂ1W1uﬂ1§ﬂ§]ﬂﬂQ1u

YOINHDNY NIAANY VI HNNuATe 193eydnws Jgads nn e

The study of satisfaction and stress with the performance of employees

Case study: Charoen Aksorn Holding Group
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Juthamas Piyajarulak. Master of Business Administration, February 2012, Graduate School,
Bangkok University.

The study of satisfaction and stress with the performance of employees.Case study: Charoen
Aksorn Holding Group. (115 pp.)

Advisor: Tongfu Siriwongse, Assoc.Prof.

Abstract

The objectives of this study is to examine the level of job satisfaction, stress and
employee performance and to study the relation of personal factors, job satisfaction, stress and
employee performance.

The samples used in the study were 267 employees of Charoen Aksorn Holding Group
by mean of Multistage Sampling. The result from this study showed that most of test subjects
were female, 25-34 years old , single , holding bachelor degree , working as Operation
staff/General staff with a more than 5 years job experience and having salary around 10,001-
15,000 Baht. The analysis of survey data on Job satisfaction showed that employees have the
maximum level of job satisfaction. And the data on stress showed the high level of employee
stress. The employee performance from the survey data is also in the maximum level as well.

The results of hypothesis testing showed that job satisfaction affects employee
performance and workload efficiency. In addition to the result, stress has effects on the employee
performance, workload efficiency and quality of work. Furthermore, it has been found that there’s

no effect of Demographic factors on employee performance in Charoen Aksorn Holding Group.
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