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ABSTRACT

The purpose of this study was to investigate the negative communication
factors, perceived risk, and demographic characteristics among consumers in Bangkok.
In this study, the independent variables were negative communication, perceived risk
and demographic characteristics. The dependent variable was the purchasing decision
via Shopee. The sample was 400 people in Bangkok with prior experience to purchase
a product via Shopee. A questionnaire was used as a research instrument to collect
data. Data were then analyzed using descriptive analysis and inferential analysis.
The results of this study indicated that most of the respondents were females,
between 21-30 years old, graduated with a bachelor's degree, worked as private
company employees, and earned 15,000 - 25,000 baht per month. The respondents’
source of exposure to product information was product review via Shoppe. The
purpose of searching for information was to compare product prices. If the
respondents saw negative product review or feedback, they possibly refused to
purchase a product. Overall negative information and perceived risk factors were at
a high level. The results of testing hypothesis revealed that negative information and

perceived risk factors were related with the purchasing decision via Shopee among

consumers in Bangkok with a statistical significance of 0.05.

Keywords: Exposure to information, Perceived risk, Negative information, Purchase

decision, Shopee
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2.4 nquinsindulade
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2) waen13A (Commercial Search) Wuwwasnansiild s gaune 1w de
Tarwann iy visesudndugdmineg
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3. mMaUssiiuma (Evaluation of Alternative) ioffuslnalddoyaandunoud 2
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3.2 UsmNIuagn1siaensiogns
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