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ABSTRACT

The objective of this research was to study the Behavior Participation and
Service Quality Factors Affecting Employees Performance Effectiveness in Logistics
Business Services Sector in Bangkok Metropolitan Area, the logistics management
business plays an important role in the rapid progress of the economy. But what is
indispensable is the human resources that must have the skills, knowledge,
competence and loyalty to the organization In order to carry out the tasks assigned
by the staff smoothly, there are important factors that each organization must
prepare and prepare a plan to support changes for survival and development
internationally by developing all employees in the global system Logistics

This research is survey research. That uses a closed-ended questionnaire,
beginning with studying the problem and analyzing the problem after that, the
database was designed by using SPSS database system together with the evaluation
of the satisfaction of the employees in the logistics service organization in Bangkok of
400 people.

The result of the research shows that the behavior of the employees in
Bangkok, the development of employees to have skills, knowledge, ability to express
opinions or participate in operations to promote the development of the employees'

work organization.

Keywords: Organizational Behavior Factors, Participation of Organization,

Performance Effectiveness, Logistics Business Services
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4.6 a3UNANISNATOUANNAFIU

4.6.1 asndgnudl 1 azldadimanuduiudiuuanassannesiiammgal (Multiple
Regression Analysis) Lilefnwsudsvesng@nssu nofnssuesdnsluseiuyana furinue
ANNSUAZALIYARNNTI WeANTIHBIAnTtusERUNguATUNN YL wasngAnssy
aadnsluszavosAnsiunsludin deaseuszansualunisaniunuremidnnuluesdns

AUNITUINISIaTaRndlulunn T vnEvIuAT AIR15199 4.14

M99l 4.16: wansdadesnungAnssuesAnsluseiuyana suinuganuiuazsuyadnam
woRnssuesAnstuszAungu sun1svineduiiy waswgRnssuesinsluszau
aadns sunadugin dwasensadunuveminnuluesinsdunis
UIN15laTaRndlulunnannaumIuas MmelsinsgiinITnnneuluunyan

(Multiple Regression Analysis)

R ) duUsednsnisonney , Sig (P-
WOANTINVDIDIANS ANt
R (Beta) Value)
1. wgAnIsueeAnslusEAuYAnasIY 0.539 12.784 0.000%
MiNYEANIUAZAUUATNA N
2. wgFinssuesAnslusEAunguaung 0.064 1.771 0.077*
ety
3. WeANIINIANTTUTEAUBIANTIU 0.255 6.076 0.000*
< ¥ o
N3 UL

R2 = 0.551, Adjust R2=0.548, F-Value =162.308, n =400, P-Value < 0.05*

91N915797 4.14 NANITIATINAdOUALNAZIITELAIN WeRANIINDIANT daNase
Uszdnsualunisaniiuauvemdnaulussdnsmunisusmsiadafndluunngamnumiunas
Humslasiest NIANBELUUNYAN (Multiple Regression Analysis) WU WeRANTIY
BIANTLUTEAUUAAD AUTINYEANUIUALATUYATNNIN NERANTTUBIANTLUTEAUNGUAIUNNT
[ [ = a [ U - o [ ] ! ! a a
MauduiiuwasngAnssuesansluseaunguanunisviaduiivdaaseyssdnsualunis
atiunuvasntnaulussdnsamunisusnistadadndlulangavmamniuas Navuneendl

HodAgn9adian seau 0.05 AduUsEavSN1AIMUA (R2) =0.548 UNN8AIININ WORNTIY

YDIDIANT ANUNTONYINTAIANUAUKUTVDIUSEENTHATUNNTAL DI UYBINTNIUlUDIANS
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Aunsusnstedafndlusnganmamiues Andudesay 54.8 diudnseay 45.2
Usgneude nginssuesdnslussiuyanadurinuzanuiuasiuypdnamm mduUssans
sanaesiiusesas 53.9 1nilan sesasn Ae ngAnssuosdnsluszivesAnsiunsdy
fihn AnduUszavsnsanaeewintudesay 25.5 wagnnAnssuesdnsluszdungusuns
vhauduiiy eduuszavinsannesinduiesay 6.4 mudisy

4.6.2 anngnud 2 azldadmmanudiiudiuuanassannesiBanngal (Multiple
Regression Analysis) iiefnenindanusvesnisiaiusa AUNSURURMIY Aung
Uszidluna wassnuauenudaiy daseUsz@vsualunisaiuanuremidnaulussdins

AUNsUINIstadaindlulnnwvnuvIues A5 4.15

A31971 4.15: uansedadusunisiidiusinvesesdns deasenisadusnuvemiinauly
BIANIAUNITUINITIaTaRnFluunnFvmuIuas Usenousie nsilaiusiy
Tunsufimnu nsidwslunisdszidiune uasnisidnsiuanoniny
Aot dearanisaiuanuuesniinauluesAnsaunsusnsladanndlue

NTUNNUNIUAT MIEITIATIZYINTOANBELUU Waad (Multiple Regression

Analysis)
o N ) Fulsgavsnsonaet ,
U29A UM THEIUTINYDIDIANT A1t Sig (P-Value)
R (Beta)
1. MsufuReu 0.353 7.041 0.000*
2. MyUsziiung 0.291 5.096 0.000*
3. L@UDANNARLTIL 0.244 4.204 0.000*

R2 = 0.690, Adjust R2=0.688, F-Value =293.940, n =400, P-Value < 0.05*

91NM15199 4.15 NANITIATISANITNAADUALNAFINNTINE AT N13Tldusmved

9ANT AINANBUTZANSNALUNITAELIIUYDINTNIUILBIANTANUNISUS NS IaRARNA L LR
[~ a 6 . . . !
nynnumuAs Wun1sinseinisanasswuunman (Multiple Regression Analysis) Wui1

NSURUR LaueanuAnLiuwaznsUsTilune denasioUseansualunsaniunuyes

Y [y aa

winaulusaansiunisusmsladadndluiuangaunnumiuas Vmuneg1situdfynieaia

'
a

N56U 0.05 ANFUUILEANTNITAIMUA (R2) =0.688 %UN8AINNI UITUATUNTHAIUTINYD
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99ANT ALNTANEINTAIANRULUTYOIUsEAVEHalun s Tu uTRInTngulusIANIAU
msusnisladafndluwangainnumues Andusesay 68.8 diudnieway 31.2 Usznausie
M3URTRIL fendulsydvEnisoaneeyintuiesas 353 uiniian sesaen Ao N3
Usufiuna mduussansnisannesiiuiosas 29.1 uaziauemuAniiu mdulszansns
anneYYINNAUToYaY 24.4 ANAIRU

4.6.3 anngnud 3 azldadimmanudiiudiuuanassanneiBanngal (Multiple
Regression Analysis) tiefinw1indulsvesnsiamsiy MsUHURNU NsUTEEUNS Wy
@ueANANTIL dwmasenisailunureminaulussAnsaunsusnsladafndluiun

NIWNWUNIUAT FIR3197 5.6

M3l 4.16: wansAradesiunmunmuaznsliuinig deadenisddunuveswiinely
aarnsaunIsUINIsladafndlunn jemumuesUssneumenandy
sUs33YRUINT Ansidlefie wazn1sneuaueIgnAn deHasonsALuaL
yaantinauluesdnssunisuinisladafndluunngammuviung feds

3Lmﬁzﬁmiamamwuwmm (Multiple Regression Analysis)

. dulsvavsnisannoy ,
AN INKAENISIAUZNTS At | Sig (P-Value)
R (Beta)
1. anuugusssuaeausnis 0.261 6.587 0.000*
2. Ananideiie 0.316 6.853 0.000%
3. NINDUAUDIGNAN 0.369 6.289 0.000%

R2 = 0.761, Adjust R2=0.759, F-Value =420.592, n =400, P-Value < 0.05*

9NA1597 4.16 HANITIATILANINAFBUALNAFIUNTITELAI ANIMLEZNIS
Tusns demaneuszansnalunisaduauuesnitnauluasansaiunisusnisiadafngly
wanFnEUAs WuN1sesIzd n1sanneskuunran (Multiple Regression Analysis)
WU AUNINKaENIIIUINTT MesuenudugUssINUeIuINIg Autdeie uaznns

nauauedgnAn dwadeusyansralunisaniunureminanulusidnimunisuinisiad

'
v o o aaa

aRndlunngamnamues Nauaegdidedifgy neadanseau 0.05 Adudsednsnis

vuA (R2) =0.759 ¥118AIUT AMNNLAENITITUINITVRIRIANTALTANEINTAIALNY
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