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Bangkok University.

A Study of the Influence of Brand Image Perception on Consumer Popularity in Using Thai
Ready-Made Ingredients in Bangkok (66pp.)

Advisor : Kasemson Pipatsirisak , Asst.Prof.Ph. D.

ABSTRACT

The main objective of this research was to study the level of perception on brand image and
popularity in selecting Thai ready-made ingredients among consumers in Bangkok. Another
objective was to study the influence of brand image perception on consumer popularity in using
Thai ready-made ingredients. Convenience sampling was used to select people residing in
Bangkok who had used or known of Thai ready-made ingredients. Questionnaires, which had a
reliability value of .958 and were tested for validity by experts in the field, were distributed to 400
participants. The statistical data analysis indicators used were descriptive statistics including
percentage, mean, and standard deviation (S.D.), and inferential statistics including the Multiple

Regression Analysis.

The research revealed that:

1) Demographic data from the questionnaires and the results of the study revealed that
Most participants were female (62.50%), aged 25-34 years old (77.50%), single
(79.50%), company workers (79.25%), had a bachelor’s degree (72.50%), and a monthly income
of THB15,001-20,000 (30.75%).

2) The overall perception on brand image of Thai ready-made ingredient products was at
a high level. When considering each aspect, the participants’ perception of the product personality
was at a high level and ranked the first, followed by their perception of the quality, user, value,
and culture, respectively. The perception on the benefit was at a medium level.

3) The overall popularity in selecting the products among consumers in Bangkok was at
a medium level. When considering each aspect, the reason ranked the highest was “It saved time”.

The ones ranked in the medium level were “It made the food taste good and favored by other



people,” “It was safe to use,” “It made the food look more appetizing,” and “It implied
modernity”, respectively.

4) The result of the hypothesis testing showed that the overall influence of brand image
perception on the consumer popularity in using the products was at 46.00%. The percentage of
each aspect is as follows: “It saved time” (26.70%), “It implied modernity” (27.40%), “It made
the food look more appetizing” (29.90%), “It was safe to use” (32.40%), and “It made the food

taste good and favored by other people” (31.20%).
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