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ABSTRACT

The main purpose of this research was to study the influence of perceived
price and perceived service quality on satisfaction of foreign brand café service users
in Bangkok.

The samples used for the study were consumers who used services of foreign
brand café in Bangkok. 400 respondents were selected based on purposive sampling.
The data was analyzed and evaluated by descriptive statistics including percentage,
mean, standard deviation and inferential statistics. Multiple Regression was used to
test the hypotheses.

The results indicated that perceived price and perceived service quality

influenced Satisfaction at a statistically significant level of 0.05

Keywords: Perceived Price, Perceived Service Quality, Customer Satisfaction
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Cumulative
Frequency | Percent [Valid Percent Percent
\Valid  w1e 212 53.0 53.0 53.0
N9 188 47.0 47.0 100.0
Total 400 100.0 100.0
21y
Cumulative
Frequency | Percent [Valid Percent Percent
Valid  #1nd1eng 20 7 1.8 1.8 1.8
21-30 111 27.8 27.8 29.5
31-40 Y 82 20.5 20.5 50.0
41-50 U 133 33.3 33.3 83.3
51 - Tl 67| 168 16.8 100.0
Total 400 100.0 100.0
n13ANYN
Cumulative
Frequency | Percent [Valid Percent Percent
\Valid ﬁwnﬁwazé’uﬂ%mﬁym% 79 19.8 19.8 19.8
UIuan3 240 60.0 60.0 79.8
U3ayayin 78 19.5 19.5 99.3
UsgygyLen 3 8 8 100.0
Total 400 100.0 100.0

a5
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seld
Cumulative
Frequency | Percent [Valid Percent Percent
Valid  shndnudesfisuwin
23 5.8 5.8 58
10,000 v
10,001 - 25,000 U 121 30.3 30.3 36.0
25,001 — 35,000 um 74 18.5 18.5 54.5
35,001 - 45,000 um 55 13.8 13.8 68.3
45,001 - 55,000 um 37 9.3 9.3 775
11NN 55,001 U 20 22.5 22.5 100.0
Total 400 100.0 100.0
DIYN
Cumulative
Frequency | Percent [Valid Percent Percent

Valid  Uniseu/dnfinw 34 8.5 8.5 8.5
11319013 12 3.0 3.0 115
NN UUTENLDNYU 177 44.3 44.3 55.8
NnUIFIaune 16 4.0 4.0 59.8
LA1VBITINEAIUGT 136 34.0 34.0 93.8
Juq 25 6.3 6.3 100.0
Total 400 100.0 100.0




ﬂ’ﬂ&lﬁl
Cumulative
Frequency | Percent [Valid Percent Percent
Valid 0 - 1 asasiedunin 157 393 39.3 39.3
2- 3 pdasodai 159 398 39.8 79.0
4-5 adudedua a1 10.3 10.3 89.3
1 5 asasteddant 43 10.8 10.8 100.0
Total 400 100.0 100.0
Descriptive Statistics
N Mean  [Std. Deviation
al 400 4.3350 19961
a2 400 3.9050 .87630
a3 400 3.6700 .85611
ad 400 3.2050 1.11178
a5 400 3.5750 .99340
a6 400 4.2150 .86929
\Valid N (listwise) 400
b1 400 4.1825 74537
b2 400 4.1750 67119
b3 400 4.2050 68127
ba 400 4.2075 .65231
b5 400 3.8600 .83795
b6 400 4.1625 16325
b7 400 4.2000 15261
b8 400 4.0250 17516
b9 400 4.1425 13726
b10 400 4.2100 .68342
b11 400 4.2425 .15506
b12 400 4.1150 17993

ar



b13
b1d
b15
b16
b17
b18
b19
b20
b21
\Valid N (listwise)

400
400
400
400
400
400
400
400
400
400

4.0650
4.2225
4.2100
4.1275
4.3100
4.1175
4.1300
4.2750
4.3225

.18888
15127
.15983
12978
Navaa
17148
15798
.68961
67054

Descriptive Statistics

N Mean [Std. Deviation
cl 400 4.0425 .83812
c2 400| 4.0000 .80100
c3 400| 3.6875 94979
cd 400| 3.7550 .85252
c5 400| 3.7525 .88499
c6 400| 3.9275 .86552
\Valid N (listwise) 400

Descriptive Statistics

N Mean  [Std. Deviation
prol 400| 3.8175 .68043
pro2 400| 4.1670 54166
pro3 400 3.8608 72467
\Valid N (listwise) 400
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Reliability Statistics

Cronbach's

Alpha

N of Items

.831

6

Reliability Statistics

Cronbach's

Alpha

N of Items

957

21

Reliability Statistics

Cronbach's

Alpha

N of Items

914

6

AU

Reliability Statistics

Cronbach's

Alpha

N of Items

.828

3
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Coefficients
Standardizad
Unstandardized Coefficients | Coefficients 55.0% Confidence Interval for B Correlations Collinearity Statistics
Model Std. Error Beta i Sig. Lower Bound | UpperBound | Zero-order | Partial Pat | Tolerance YIF
| (Constant) -4 187 -2.248 025 -.789 - 053
prot 310 042 20 7.361 000 22 303 605 AT 240 ity 1.468
pro2 743 053 086 | 14.036 000 639 847 120 76 450 681 1.468

a. Dependent Variable: pro3
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