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Jitprasong, T. M.B.A., December 2019, Graduate School, Bangkok University.
Motivation, Attitude, and Technology Acceptance Affecting Decision of People in
Bangkok to Buy Phone Case from Social Media (48 pp.)

Advisor: Chutimavadee Thongjeen, Ph. D.

ABSTRACT

This research was conducted with the aims of studying Motivation, Attitude,
and Technology Acceptance Affecting Decision of People in Bangkok to Buy Phone
Case from Social. Questionnaire was used to collect data from sample groups of
population in Bangkok aged over 18 years old. The researcher selected 400 samples
via purposive sampling method. The sample was divided from people in Bangkok:
Phayathai, Pathumwan, Ladprao, and Bangkapi. The descriptive statistics in the
analysis were percentage, mean, and standard deviation. The statistical hypotheses
test was multiple regression analysis at statistically significant level of 0.05.

Most of the samples were males those aged 40 years old, a bachelor degree,
employee at private company with average salary of 15,001-25,000 bahts, amount of
purchase of phone cases 1-2 times, the average purchase price was 100-250 bahts.
Moreover, overall the sample placed high level of importance on Motivation,
attitude, and Technology Acceptance at a high level. The results of this study
indicated that attitude and technology acceptance affected decision of people in
Bangkok to buy phone case from social media province at 64.9% with a statistically

significance level of 0.05.

Keywords: Motivation, Attitude, Technology Acceptance
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(%
v a a &Y

Tuialassai1aimuaf (Structural Model of Attitudes) 1indninetildasnsguiiield

LY a =
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SEMINNU TPgsIeazdenkn AN 2.1

AN 2.1: Lanen nlunaedAUsznauUeeiauAf 3 Usens (Tricomponent Attitude Model)

Conation Cognition

‘ Affect '

fan: Schiffman, L.G., & Kanuk, L.L. (2007). Consumer behavior (9" ed.). Englewood
Cliffs, New Jersey: Prentice-Hall.
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yARa wazdin1sussidiufiuaude
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o P (=1 =) ) 1 < =l ) :.’/
Anafldidunnanisesnyn vieann1sa1sIveg1nlunins vseannisnseitu
Tl redatandael (2542, wih 33) nanilian Wirued WueSedienlaldlunig
Mvua JULUUNgAnsTuYeIAUneUauasiuANil wazauAntuinlavieanunelauay
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nunseu avinue (2534, wih 19) tananal3dn vimues vareesduseneuniay
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[ 1 $% 1 = = & o 1| v ¢ M
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a [ a :9; Ry A a dy dl' ! Y a a U a dy
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1. Ms8uweu (Compliance) HnTumnyanatugeunefaziindvninananu
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waglvinlumuanuisnelaainyana Nuanatiuligeinauludmdnyananiieiuy

]

Us1sauniiy yaratuovldiiugeu wianuaaniniegldsumseensuanaudy agulaon
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o saa
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v a a

fudnyama 9nmsideuwuuivinuaivesyaratuivzildsuly Fuagfivdusrnasnanauli
a a | a a = = ) ax &
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Weuwuuuued funasNg s

3. ANUUSI5aUINZIUABU (Internalization) AB NSLUIUNITNALLAATVUN
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L v 6 I a
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) ° vy aX A ] a & . 0o ¥ a
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2) anunelunisly (Perceived Ease of Use) 1unisiansanmalulagluises
o a A Aaov & Al Al I a Vv v
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;Seu3 \ag Davis (1989)

3) ANUUTBNDINN135U3 (Perceived Credibility) Adsigeduigl¥dlsonts
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a 6 =l =K 'S a a 1 v % a A
NITUNS azdenntiuy wazlinun §8nsuNs (2559) na1alidn nMsweusumalulad Ae
a £ 24 dl o ¥ Y =l v = %4 = o Y a
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Uszlovuiuausazinasananssumnelnulvinlvsnaulageusu



13
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5
Y
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2) Mlsianyaula Wudunisuaulalusiwazideafinerfumaluladeulug 1Hu
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4) Fun15nAaed AetuivAdoUNUNGUVL oL NaNTIIHAT NS ABUN1TNAGEY
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fd a £ 1 A ]
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1) TUAURIIORTZIUIN (Awareness Stage)

2) Tulvimuaula (Interest Stage)

3) TunTIvdauLarUTeLiuNE (Fvaluation Stage)

4) TuN15NAa91 (Trial Stage)

5) funseensy (Adoption Stage)

2.4 uurRauaznguifafuiuUniesnisinduleds
Solomon (2013) nanaeld n1sdnulatovesiusing (Decision Making) i
0adUszNo 3 Tunou fil
1. Sumeudeuntste iususeuiifionieduilnntuosniiaylddemestug &

NSAUMNUDYAYIANTVRIAIDIUUTIALANUTONDUAUDINBAIIUABINT A
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v
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LI MU Sovaz
Y18 208 52.0
N 192 48.0

394 400 100.0

=3 A J 1 LY | | [ o
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M597 4.2: TIUIULAYT0LALVDIADURUUABUNIL FUUNRAINBY

31 MUY Jouaz
18-20 ¥ 14 3.5
21-25 51 12.8
26-30 U 63 15.8
31-35 35 8.8
36-40 U 30 7.5
40 Yuld 207 51.7

593 400 100.0

HANSANYININAITT 4.2 Wudn nguiegediulvgedlusenineny 40 Yauld
12U 207 AU (Sowaz 51.7) 999a911A0 26-30 U 9117 63 AU (Fowaz 15.8) 21-25

WU 51 AU Gogay 12.8) 31-35 U 9117U 35 AU (5088 8.8) 36-40 U 91u3U 30 AU (508

ag 7.5) uavawiugavinge 18-20 U 91uiu 14 au (Seway 3.5)

M1599 4.3: IIUIULAETOLALVBIWABULUUABUATH TIUNATUTZAUNITANE

STAUNTISANEN MU Sovaz
AnIUSeyayn3 103 25.8
YTy 233 58.3
NSy n3 64 16.0
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o W ¥ =
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1IN MUY Joway
U151YN15/37I0MAR 33 8.3
NUNIUUTENLDNYU 217 54.3
UnLSYL/UNANE 37 9.3
§3NAIUFY/A9V097ANT 60 15.0
usUnu/weUu 20 5.0
Bug 33 8.3

394 400 100.0

NANSANEIANANIT 4.4 wuin nguiesdulvgdiendmduniinny
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33 au ($ovaz 8.3) Buq S1uau 33 au (Fovay 8.3) uavdwugavnefe wsith/vethuusl
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45,001-50,000 uw 21 5.3
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15,001-25,000 U1 91134 139 AU (3peay 34.8) 5898911AD 25,001-35,000 UM 91U 8
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7. deanudaeadelunisdsteuazlouiu 4.15 | 0.954 un
8. JungiaglnsAnsiiunesulaliveonnas Reuly n1s
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Suuseiuegnetniau
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FoYNATS
4. Msdnaulagaealnsdniniunisesuladvinlivinule
o L 3.73 | 0.980 17N
Seusevls Tl Mmihaule
5.1159naulataLealnsFnviniun1seauladvintivinu
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4.6 M3IATzdayalianagauaNNAgzIu
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= (% (% C% a (% IS vV A dy
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WANSFNTNIUN9eaulal

fauUs9asy B Std. Error Beta t Sig
w593¢la 0.065 0.043 0.058 | 1.514 0.131
NAUAR 0.536 0.055 0.520 | 9.686 0.000
nsgausumalulad 0.357 0.062 0.304 | 5.774 0.000

R? = 0.694, F = 303.278* N = 400, p < 0.05
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o w
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o w aad
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