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The Source of Integrated Marketing Communication, Interesting in Hybrid Learning Model and
Learning Experience Influencing Intention of Customers’ Decision for Training. (72 pp.)

Advisor : Krairoek Pinkaeo, Ph, D.

ABSTRACT

The objectives of this research were to study influence of the source of integrated
marketing communication, interesting in Hybrid Learning Model, and customer’s learning
experience on their intention to use training service. This research is a survey research by using
questionnaire as a tool to collect 400 samples from working customers with age between 20 and
44 years old in Bangkok. This research study proposes by using quota sampling and the statistics
used to analyze data are frequency, percentage, mean and standard deviation and the Multiple
Regression Analysis.

The findings revealed that most of respondents were female with age between 25 — 34
years old, working for private companies. They mostly held a bachelor’s degree with monthly
income between 10, 000 and 20,000 baht. Most of them had training experience in forms of the
Face to Face Learning or Classroom Learning, followed by Online Learning and Self Directed
Learning. Considering forms of training, the result showed that Classroom Learning is the most
interesting forms of training. For level of information customers received from integrated
marketing communication, the findings showed that customers received training information from
direct marketing, followed by sales promotion, advertising and public Relations.

The result of hypothesis testing revealed that direct marketing has the most influence on
customers’ intention to use of training service, followed by the classroom learning, information

from sales promotion and self directed learning significantly at the statistics level of .05
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