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Relationship Between the Personalities and Occupational Achievement of Professional Medical
Representative, MSD (Thailand) Co, Ltd. (109 pages)

Advisor: Assistant Prof. Dr. Supavadee Mitrsomwang

Abstract

The objective of this research was to study the relationship between the personalities and
occupational achievement of Professional Medical Representative, MSD (Thailand) Co, Ltd. The
research result would be applied as a guideline in the improvement of staff’s operation to be
effective and in accordance with the goal set by the organization. The data could be applied
as a guideline to improve the staffs to possess some personalities appropriate for being the
Professional Medical Representative. Referring to the data collection, the researcher used the
questionnaires as the tool in collecting data from the Professional Medical Representative, MSD
(Thailand) Co, Ltd. The researcher used the Specific Sampling. According to the result, it was
found that 110 staffs were evaluated with the work performance in the above standard and
excellent levels. All responders paid most attention to the expression with the average of 2.906.
The less was in the openness with the average of 2.898. For the conscious, the average was 2.574
while the average was 2.335 for the acceptance. The least with the average of 2.323 was the
sensitivity, respectively. According to the test of research hypothesis, it was found that the staffs
occupationally succeeded in being the Professional Medical Representative differently possessed
some personalities in the sensitivity, expression, and conscious. Besides, it revealed that the staffs
occupationally succeeded in being the Professional Medical Representative similarly possessed

some personalities in the openness and acceptance of other people.
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FEUINYAND ANHULNYANTTY LLANHULUTBVDYANAIINANNUUIBVDIYAANAIN
@ ' 9y 9 91 a 2K o [
asnandeau a3l 18 yaanam wineds dnvazmmzvoyanaduunasmvesguuy
Aa 4 a 4! o Y uﬁ}l = 1 o
msfa e13ual tazwganssu i ldyasatiulianueanasoinyanani il

]
o o w =

MNANUNNELazMSINAANNAraINate 019a3l 1A “undnnm nunes N
[ A o @ ¥ v W v J ] 9 ] A o
anvazdigyaemsdsudvesyanalaungilse viha Mne anwueso usagala Ads
a ua [ [ a I~ a =Y o § 1
auuazUfianusndwanaznaovaeu inailunganssunazguidommzaiuanaig
o ' 3 @ /A Y A v A Y A Ay &
AuvoIRazyAna U TNANHANNT0UTNIZUEAI00NADAIIAADY NIDTUIINYUDN B9
U 1Y 4 1 < 1 1 Y1 o o w
uanatenu lalssaumsaivesyana” od1elsna s luawnsananlanmdinanam
o ¥ A o & 2 O ] g A a
laangatazgndeanga NN 12A1910AA1UIAAZANNHNIEANALIINAUED TUNg B
UYAANMNANDGUINWBUANAIIAY
Jd
212 nufesniszneuinilsznmsvesynanmn
Y] a o 9 a
2.1.2.1 Wannmsvewniaaednlsznourilsemsueaynannn
s v Aa 3 A AyYo ) ¥
psntlsznouiilszmsvesynanmw dhunnfan lasuamaulanuaiedn
v a % 9 ~ a g = Ay Y
MU uuafAaveseInlsznoumlszmstigaisudunInmsfne1ve9 Galton (1884) 1114
wene s 1desunednyaz ideveyana Ao Allport & Odbert (1936) #1UADITU
qg/’ 1 o oA Y a a
Y99 Galton ITUVBINIFADIATOUAGUUINAN 15T INFENNN IFoFU10ynaNNMNTD
9 v
Wi]ﬂﬂi‘ill“l{:{ 17,953 1911 Webster’s New Inter.national Dictionary ﬁﬂﬁ@ﬂﬁqﬂ’nﬁﬁWﬁi%}
B NIANYULUTY 4,504 A1 (Cooper & Robertson, 1995, p. 77-78)
v ° g A
uAAINA (Cattell, 1943, p. 78) l5gaf1u04 Allport itaz Odbert MUTUYAITH
Q' a a § v o a Aa 1 Qsl’ [ I'd a a
aulumsdnm TaeiuauuuIAANIIVIINNTATAINGAN ) TINNIHSNNUNDINIAINE
Y
a a Jdou o a o
WOIBANINNIIA (Psychopathology) tnaiaiiadnyuzAANATMEINIY 171 11AT gRas1adu
9 A 9 3 o q’;’ = 9 o Aaa A Y]
nndoyansruswld meniudnvuzdesds @anuvuneasnuiuluda@eadu) 9n

cng: A o ' 9/ Aa v o Jo 1 1A @ 1A J
HIATINHUALNDUTNIRANGY GL“HJJW]?TIllﬂ’ﬂllﬁll‘wufﬁﬂu@giuﬂqmﬂﬂ?ﬂu Cattell ﬁﬁqﬂ’ﬂ Ualn
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Usznou 35 0sftlszneunaz 1Mieedilszneudina1d lUimsfnyied1annavina (Golderg,

=1

4 o a J ad . .
1990, pp. 1216-1217) Yoyai 1aiieti1 1 Ains1zviesA1lsznoud1833 Obliquerotational
14 =\ v o Jo 1 a
Procedures (M3nyuunuuuveonldesnlsznouiinnuduiusiu) nuhyaannmilsznoy
9 o o 1 1 9 2K o o
meenlsznoudszuna 20 eandsenou ualuszezapinuaNuAdenaInUYRInllsTRRY
= P4 A v 2R v Y Y o
95705099 UsznounaaenaIn 1A en
2.122 uwnnuaaesalsznourilsmsvesynanaw
J ad 1 1 a 4
Tnadidisn (Goldberg, 1990, p. 1217) a1 uuIAReRlsznoULsEMS
a = = LY 4 d! d' o w
YBAYAANNINATINGIUNIINMTANET Au1l5 35 p9ALl52NDVYDI Cattell FaNo1IA S
A
nanuam  AATILHalels Orthogonal rotational methods (miwyuuﬂuuuﬂﬁ’mﬁﬂizﬂau
A v o du Yy ¢ ¢ 4 & o o o
Tifianuduiusig oz ldesndsenou 5 eenilsznou dauiludumuvseduilsnavua
v a A 1 o 4 a 1
Hiniainemareniu ldiimsAnwazagdesdlsznovvesynannminlsznou ldae
I'4 [ dy
NG ERGIGNY
1) Auua)51/591 (Surgency ) 1158 M3suEAI90N (Extraversion)
2) ﬂiiﬂ@m%ﬂﬁjﬁu (Agreeableness)
3) M3 Naa (Conscientiousness) W50 Anuwene Alala (Dependability)
4) ANUIUAINI01TVAT (Emotion Stability)
o [ 4 ~ Y v a a ~ o = Y
5) S msvead Uszneuni Tnaainenniimsans lauananny
a S A % 1 [
AAVUNANNU 19U Tupes & Christal (1961), Norman (1963), Chaplin & Buckner (1988) 32111
7 J Ao A g I a
99A1)5zno U A IAUTTIN (Culture) YL Digman, Goldberg 51 3uTluodAlsznovan
Yy (Intellect) §1%5D Costa & McCrae (1995) a3l NesAdszneuiiine anudlaniie
(Openness)

@

T A Ao a a J a 1 @ 1w )
uinFeminiainen 15lumsagessszneuveyadnnmazuanaaii uandnmsdingy

g

4 Y a = 1 J Y
ﬂl@qgﬂﬂﬂ'i%ﬂﬂﬂﬁ]ﬂﬁgﬂ'lisll@ﬂuﬂaﬂﬂ']w lLagﬂ’]'531@Qellﬂ\j@\jﬂﬂigﬂﬂﬂﬁ']ﬂjgﬂ15m’ﬂq
a o v 3 o = o 0w ¢ o Y A
‘]_qlﬂaﬂﬂTWUUTJ5']ﬂaSI,WWTu@ﬂ'l\i%ﬂli]uqluﬂ']ﬁﬁﬂy'lw\iﬁuﬂ ﬁTﬁill@Qﬂﬂjgﬂ@‘Uﬂ’nulﬂﬂﬂjqﬂﬂ

v a a =1 a 1 o os/‘ Yy a < 1 o a o A
UNIAINYIUANUAAA NN UUY Costa & McCrae alﬁ"’ll@ﬂﬂ!ﬂu’ﬂ @Qﬂﬂi%ﬂ@ﬂﬁﬁﬂiyﬁy1 139
Y
a

J [ { v a a 1 4 o v @
penlsznoutmusssunliniainemuouaiy13 wdminduils (Factorloading) Uu
v

J 1o ' o v o 1 4 @ a ] J 1
pentszneviind uaimiindmlsezlimgaiiolddus avwaamlanTmiadeassa lida

a K

a Y Aa Id [ 4 a\ 9 = 1 4
fn na35Y Futuanvazvesesnlsznouanudaning Costa 1ta& McCrae i]\iﬁj]ﬂ'ﬂ@\?ﬂ

Uszneuni fe Anudlani1g (Velting & Holmes, 1995, p. 212)
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N uae Asada (Tupes & Christal, 1961 dalu Cooper & Robertson, 1995, p. 79)
A 1
na1nt esfszneuhilszmsvesyaannimasansn lunenumanaiadauaainii
d @ . =2 Qy Yo a o
15121 #1132 N0U (Factor Analysis) 91nMsAny1 8 ¥ laeldanbueilde 35 Yszinnves
[ 1 o a o
Cattell Tupes & Christal WDYBLNFAv0IMIHOgU0e 03f15znouiszMsyAanamen
o a
1szneune s aoe
D) anuudsdsiu (Surgency)
2) MIYOUT vj’ﬁu (Agreeableness)
3) Aw'131919 Wam 18 (Dependability)
o 7
4) ANUNUAINND1TVA (Emotional Stability)
5) IAUTITN (Culture)
UD3 WY (Norman, 1963 81911 Pervin, 1989, p. 314-315) iim3Anu1 lag
A v T
£199991nN13398904 Allport, Cattel HAZHANTANYIFUDY 9 Norman 15351521duTnedou
lumsanmesniszneutiilszmsvesyaannin madnududesdisznourinlsyms

a 9 [ Aa o d‘ Yo a d'
mamﬂaﬂmwuaz”lﬂ ﬁéﬂﬁﬂﬁﬂ!%uﬁﬂﬂi%ﬁﬂuﬂaﬂﬂWW e lumsen 2.1
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M99 2.1: p3AszneUR 1T MIveIYAGNAIN LaZINAH I8 Norman

A s
¥ooenallsenov

o AHq ¥ ’o
ﬁﬂ‘]&lﬂ!&’ﬂi"]ﬂﬂﬂ!“ﬂ’m

MITUTANDDN

(Extraversion or Surgency)

¥19195971 — {81
a < Y
wamwe — INUANNAL

[ < [
FOUNMTHIYNY — NUA)

yourndanu - dulay

o YA P '

M3goNSUROY 215U0IA — 1NIFNY

(Agreeableness) Nﬂﬁli]ﬁjﬁu —NNATIUN
o o a d P v 2
SuilsnnuAnmiuvesdou - i
Tianuswilenungy —lil¥anuswilenungu

~ a = ~

msnan ANVazdenaze Uszaa — vien

(Conscientiousness) SUAaroU — lUSURAYeU
= aAa
AapIsy — lNAasIIY

2 oy 4 o o Y
gaevgluau — agnanii nuatasls1dde
q‘/ 4 fa’l @ 1 Y]
ANV UAINIIOITUD] p15ualUAg — ¥iyseu naade

(Emotion stability)

alvaey — ounaale

A A A Y

TS — AUAU

linnaneaduguam - foanenuguamedsialng

IAUTTTY

(Culture)

youdaly — hiveudaiy
vanuvau 3 Inansu — anwaaduuay higangu
g — nerunszan lulinnsem

Hauaums — Tunauauns Meuda

P Pervin, L. A. (1989). Personality : Theory ande Research (5th ed.). New York : John

Wiley & Sons, Inc.
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Aa . 9 Aana 9 Y o =
ANUNY (Digman, 1989 81311 WIA3 NoIUIA, 2539, 111 16) laviiMsAnmN
NIRAIUATUYAANAINUBIYARaNTFeIdoas 1uuIInTus29 40 TRATULA TN
a 4 4 1 9 zg 9 a [ I 9 A
Annzesdiznoy W Taseaieiugiudiuyaanamvesyana lihezitludIvanie
3 A A ' ~ s Ao o A
IANANIIA HI0A1MET donlpeAlszneund Ay 5 Uszns Ao
o <3 o
1) MILaAINI/INUNI (Extraversion / Introversion)
2) ANV MDY 18U (Agreeableness)
d' 1 9 d‘ . .
3) ANULDNTINDVUIN (Conscientiousness)
4) ANUTUAINILITUA] (Emotional Stability)
5) ﬁaﬂﬂgﬂlﬂ (Intellect)
d ad 4
Tnagiisn (Goldberg, 1990 81911 Costa & Widgier, 1994, p. 13) a31losnlsznou
9 a 9 4 @ d’l
misemsvesyaanmmilseneualesnilszney dail
1) anuelsdsiu (Surgency)
2) MIYOUTU é’ﬁu (Agreeableness)
3) msiaa (Conscientiousness)
4) ANNTUAINIIOITNE (Emotion Stability)
5) a&ﬂtgtyw (Intellect)
4 2 . .
ADINS tag LINLAT (Costa & McCrae, 1976 1911 Costa & Widgier, 1994, p. 13)
Y [ [ o a J 1 3 9 1
lasamiuiannesdlsenouamilszmivesyaanniwesnlsznoumaniu laun
1) AunIu 1417 (Neuroticism)
2) Muaadeon (Extraversion)
3) anulaning (Openness)
' ° o A s v 2 A g ~
aowgmitlswmudn 2 esmlsznou ouilumsyasuduvesmgpi
panlsznow
v A s Ao 9 Yy A
M152N3U99YAANNIN V03 Costa & McCrae 03AY5ENBVNIUI1115INAI8AD
1.M3 ﬂauiyué’ﬁu (Agreeableness)
2. Msdan (Conscientiousness)
Costa & McCrae ¥msaAnuyaannw Taenagou Inssadisvesesssvne
9 a Yo o z!' 9 = 1 o 1
W1lszmsveayAanmw Costa & McCrae lddaiuuunaaeuiie 14 lumsanyinguilodia

[ @ Y 1 ag 3 9 o Y 1w ' o 0911
1u Hﬂﬂﬁiu’)ﬂ@iﬁﬂlj ’J‘ﬁfﬂﬁlﬂ‘ﬂ‘ll’E)llu'm/l']Tﬂﬂcl“riﬂqu@n@ﬂ'lﬂ‘ﬂ'lllllﬂﬂﬂﬁﬂﬂ FJIUMNNTIVITIY
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S

Y v
PYATINTIBNUNNYAANNTH 11NN ANEININToyaNInuA TinafaiuayueRlsznoy

e

A 1 ~ 9 = = Yo o
ugm%uagiuuﬂﬂa Waﬂqﬂﬂ1ﬂﬂ15ﬁﬂy1 Costa & McCrae i]\?ulﬂi]ﬂﬂ1llﬂﬂﬂﬂﬁ'ﬁ]ﬂ NEO-PI

=D

HazLUUNAA0L NEO-FFI eiou113) a.7.1988 Costa & McCrae 1871n1539810 U6 011194

I~ % 1 o 1 a a a

WuszeznmrnAUNgUAIBIINAIIY 100 AL LAY AT 100 AL Tagllsziiuyaannn
" W [ [ @ [} ° A [V a S QY ama o 1

Yonguiiee Taelingu AedrviuuunageuiiunuuiayaannwdaiuiznEonn

a 1 1w 1 @ J
51HQ1HG]MLE)QLLEI$fﬂil]i$L3Ju1ﬂ8ﬂﬁiliﬁm@\1ﬂq1ﬁl’mfﬂﬂ Nﬁﬁﬂﬂﬂﬁﬁﬂ‘]&ﬂ YPIANNVBIA

4
o

Usgnoudnlszmsvesyaanaiw uaﬂmﬂ‘ﬁﬁ&wua'ﬁﬂymzuﬂaﬂmwmmmaﬁﬂﬁﬁ I
afuaue TinlAvulasaaeaiia 6 Tvesszeznaiiimadng (Velting & Holmes, 1995, p.
212)

iinngufesAlszaeunilszmivesynanain lduaasdnyazmmy(Specific
Facet) tiio 15 lumseSinenseszydnpazvesesiilsenounanvesyniinan (Costa &
McCrae, 1995, pp. 308) 5ﬂymzmw1zﬁ§ﬂagﬂumﬁﬂszﬂamﬁmﬁ’uﬂzﬁmmﬁuﬁuﬁﬁu
dmSULUIAADY Costa & McCrae Ianuazimme 6 nauluuaazesnilsznon (Costa &
McCrae, 1995, p. 310) ﬁqﬁumﬁﬂizﬂauﬁwﬂigﬂwﬁmaquﬂaﬂﬂww LUANHULIANIZTIN
Wanuazo ngu ouldun (N1...N6), (E1...E6). (O1...06), (Al...A6) wag (C1...C6) uaaalu

o
M1319N 2.2

A o Aq Y g o a a . .
AT NN 2.2: aﬂEmzLﬂw'lg1/]1615“_]1!lﬂmmiuﬂ’]jﬂjglnuuﬂaﬂﬂ’lw (Rev1sed NEO Personahty

Inventory Facet Scales (NEO-PI-R)) U84 Costa & McCrae

d A
esntszneuiilszmsvesynanmn anuitania 0)
N anuriulv Ol : J3uauINS (Fantasy)
E: MsuUaaioon 02: qu‘vﬁﬂmw (Aestheties)
A v ~ 7 P .
0: anutlanig 03 : W1INAIANNIAN (Feelings)
o 94 a wa .
A MIYOUTUNDU 04 : ﬂﬁﬂg‘UGl (Actions)
C: mslad 05 : Ianuaauanlvi (Ideas)

06 : AU (Values)

mnmdilli () mseeaduou (A)

N1 : ANMIANAIIA (Aniety) Al: 191088 (Trusy

N2 : Inssde (Angry Hostility) A2 asdldasan (Straightforwadness)
N3 : e (Depression) A3 Lﬁu&!ﬁﬂixiﬂ%ﬁéﬁ'u (Altruism)

(CRERREER)]




16

A 1 Y A I a a
M990 2.2 (@o): anvaizmmizilfiunaai lumsisziliuyadnnn (Revised NEO Personality

Inventory Facet Scales (NEO-PI-R)) U84 Costa & McCrae

ANUYIUINI (N) MIBONSURDU (A)

N5 : M3 @ 30IUaNAYeIN (Impulsiveness) | AS : DOUAI GNIW (Modesty)

N6 : 301 luaTung (Vulnerability) A6: U lou (Tender-Mindedness)

Jd Y a
aenlszneumiszmsvesynanain

Msuangeon (E) Msiad (C)

El: Uias 10939 (Warmth) Cl: nB2 ANUAIIT (Competence)
E2: ¥oUNWUULATIA (Gregariousness) C2: anuiisziien (Order)

E3: MIUani0onog1aiinzay (Assertiveness) C3: UnTus55) (Dutifulness)

E4: n5zaUNszag (Activity) C4 : UL N

ES: Uaamanuiudn (Achievement Striviry) c5 . Wvaluaues (Self-Ditcipline)
E6: 915101A (Potitive Emotiont) C6: ANUIBUADY (Deliberation)

fn: Mayer, F. S., & Sutton, K. (1996). Personality: An integrative approach. Upper Saddle River, NJ:

Prentice Hall.

{ . . Y Aa = @
1IN5199 2.2 (Costa & Widgier, 1994) 1doFu18510a208nv098nyue
Hq v g P p S Yo A
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[y Jd Q'J
anvazmnlussnlsznouanun vl
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[ a ' < a
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Prentice-Hall, Inc.
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Case Processing Summary

N %
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A15199 4.2 : KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .561
Bartlett's Test of Sphericity Approx. Chi-Square 4,962.797
df 1770
Sig. .000

i]m@ﬂiN“ﬁ 4.2 HAAINANIINATDD Kaiser-Meyer-Olkin Measure of Sampling Adequacy.
o anmnzanvesiaunls lunslimaiia Factor Analysis Tuitei1dm s61 TAwnnd s
uazing 1 Taouanuaetlszanunisuuy Chi-Square IAUMIAD 4,962.797 1dA1 Significance
(Sig) 1w 000 TTosn1.05 Tameaiil1d dulsiiteginnmminganiies 1dimadia Factor

Analysis



A15197 4.3: Total Variance Explained

Extraction Sums of Squared

Rotation Sums of Squared

Initial Eigenvalues Loadings Loadings

%of | Cumulative %of | Cumutative %of | cumutative

component | Total | Variance % Total | Variance % Total | Variance %

1 7.587 | 12.645 12.645 | 7.587 | 12.645 12.645 | 7.317 | 12.196 12.196

2 5.808 9.68 22.325 | 5.808 9.68 22.325 | 5.194 [ 8.657 20.852

3 5.183 8.638 30.963 | 5.183 8.638 30.963 | 4.982 [ 8.304 29.156

4 4389 | 7.315 38.278 | 4389 | 7.315 38.278 | 4352 [ 7.254 36.41

5 3.181 5.302 43.579 | 3.181 5.302 43.579 | 4302 | 7.169 43.579
6 2.88 4.799 48.379
7 2.674 | 4.457 52.836
8 2.366 | 3.943 56.779
9 2.037 | 3.395 60.173
10 1.838 | 3.063 63.237
11 1.695 | 2.825 66.062
12 1.507 | 2.512 68.574
13 1.421 2.369 70.943
14 1.297 | 2.161 73.105
15 1.155 1.925 75.029
16 1.123 1.872 76.901
17 0.945 1.575 78.477
18 0.906 1.51 79.986
19 0.885 1.474 81.46
20 0.804 1.34 82.8

Extraction Method: Principal Component Analysis.

(MI9UNDB)
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A1319N 4.3 (91'6): Total Variance Explained

Extraction Sums of Squared Rotation Sums of Squared
Initial Eigenvalues Loadings Loadings
0, 0, 0,
% of Cumulative % of Cumulative % of Cumulative
component | Total | Variance % Total | Variance % Total | Variance %

21 0.729 | 1.215 84.016
22 0.682 | 1.136 85.152
23 0.634 | 1.056 86.208
24 0.589 | 0.981 87.188
25 0.565 | 0.942 88.13
26 0.533 | 0.888 89.018
27 0.505 | 0.841 89.859
28 0.457 1 0.762 90.622
29 0.433 | 0.721 91.343
30 0.395 | 0.658 92.001
31 0.373 | 0.621 92.622
32 0.367 | 0.612 93.234
33 0.347 | 0.578 93.812
34 0.32 0.533 94.346
35 0.298 | 0.496 94.842
36 0.283 | 0.471 95.313
37 0.258 0.43 95.743
38 0.245 | 0.409 96.152
39 0.237 | 0.395 96.547
40 0.213 | 0.355 96.902

Extraction Method: Principal Component Analysis.

(MI9UNDB)



A1319N 4.3 (91'6): Total Variance Explained

Extraction Sums of Squared

Rotation Sums of Squared

Initial Eigenvalues Loadings Loadings

%of | Cumulative %of | Cumutative %0f | Cumulative
component | Total Variance % Total | Variance % Total | Variance %
41 0.204 0.34 97.243
42 0.176 | 0.293 97.535
43 0.169 | 0.281 97.816
44 0.156 0.26 98.077
45 0.145 0.241 98.318
46 0.134 ] 0.223 98.541
47 0.12 0.199 98.741
48 0.11 0.184 98.924
49 0.091 0.152 99.077
50 0.088 0.147 99.223
51 0.079 | 0.132 99.355
52 0.063 0.106 99.461
53 0.056 | 0.094 99.555
54 0.05 0.083 99.638
55 0.048 0.08 99.718
56 0.044 | 0.073 99.791
57 0.04 0.067 99.858
58 0.036 0.06 99.917
59 0.029 | 0.048 99.966
60 0.02 0.034 100

Extraction Method: Principal Component Analysis.
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A13197 4.4: Rotated Component Matrix(a)
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AN319N 4.4 (91'6): Rotated Component Matrix(a)
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13190 4.4(@1' 8): Rotated Component Matrix(a)
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A15199 4.4( 8): Rotated Component Matrix(a)

Component
Factor loading
1 2 3 4 5

Aa < 9 a
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Extraction Method: Principal Component Analysis. Rotation Method: Varimax with Kaiser

Normalization. a Rotation converged in 10 iterations.
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