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ABSTRACT

The study of “Online Health Communication Strategies through the Facebook
Fanpage of Sikarin Hospital (Bangkok)” was a qualitative research. The objectives of
the study were 1) to study the strategies for health communicating in Facebook
Fanpage of Sikarin Hospital (Bangkok) 2) to study health communication contents
in Facebook Fanpage of Sikarin Hospital (Bangkok) and 3) to study health
communication form in the Facebook Fanpage of Sikarin Hospital (Bangkok) By using
the information obtained to analyze with the interview (In-depth Interview) those
who are involved in health communication through Facebook Fanpage of Sikarin
Hospital (Bangkok) in 4 persons Data were collected from November 1, 2018 to
February 28, 2019 for a period of 4 months from studying the health information
communication strategies in Facebook Fanpage. There are content on the issue of
general knowledge and the form of communication that uses the most text and
images. Can reach all ages, both men and women Through presentation in content
and format that is easy to understand Can be reshared Knowledge exchange
Participation with various information can actually be used to develop the health
system of society. Made aware of various health topics, diseases that came during
that season, new diseases that occurred making them aware of the methods and
approaches of self-reliance the study indicated that Strategies for communicating
health information through Facebook media can be divided into 2 strategies as
follows: Including 1) health information communication content in Facebook media
Which divides the issue into General knowledge, health knowledge, activities/

important dates/festivals and marketing (packages, promotions) 2) Health information



communication form in Facebook media Classify the format into Text and image
formats, Live format (Live broadcast) and Clip format (VDO).

The results of the study health communication strategies online through the
Facebook Fanpage, it was found that the target group and consumers who were
following health and medical information were actually able to interact with the
hospital from the increase of Hospital Facebook tracking With a language that can
communicate clearly and directly, not complicated, using words is not difficult to
understand easily Do not use medical terminology that may cause misinterpretation.
Once the reader has read it, he can immediately understand what the hospital
communicates. The theme is to use cartoons to tell stories. The picture will be
taken by the hospital itself and the copyrighted image has nothing illegal. To create
credibility and effective communication to create a good attitude towards the
organization which can lead to the development of the health service system of

the society and the changing behavior of people in the present with good health.

Keywords: Communication Strategies, Online Health Communication, Health

Communication Contents, Health Communication Form, Sikarin Hospital
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