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ABSTRACT

The research had two objectives: 1) to study communication digital marketing
communication strategies of radio waves EFM 94: A case study of Put Talk Put Toe
program, and 2) to examine the satisfaction and utilization of the audience towards
the communication of each form of radio waves EFM 94: A case study of Put Talk Put
Toe program. The researcher used qualitative research and in-depth interviews with
semi-structured questions. The participants were purposive samplings; four key
informants and 10 audience members.

The results showed that communication digital marketing strategies of radio
waves EFM 94: A case study of Put Talk Put Toe program was divided into 3 main
parts 1) the use of personal brands (Personal Branding) by using unique people in the
entertainment industry to be the operator to attract viewers to have more interest in
watching programs, 2) Live broadcastPut Talk Put Toe program on Facebook Fan
page, EFM Station and YouTube channel AtimeOnline to increase viewing channels
and increase the opportunity to sell advertising, and 3) most participants were
satisfied with watching of Put Talk Put Toe program program via Facebook and
YouTube platforms rather than listening to live programs via radio because viewers
can watch the latest highlight clips anywhere and anytime. Besides, sood views and
ideas fromof Put Talk Put Toe program, the audience members considered that it

was useful in everyday life both for themselves and those around them.

KEYWORDS: Digital Marketing Communication Strategy, EFM Radio 94, Put Talk Put

Toe Program, Facebook FanPage, Audience Members
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a & Ao ' . T 44' = Y | a s 1
Aenniilemndanugeulm ag1ay Seane L3aamsiiles s dnavliiinnisueise
weanniinteuugyudsvaurmudnsannnisiialevugyugnusaellundednueeulal
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