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Sawanglabwong, J., July 2019, M. Com. Arts, Graduate School, Bangkok University.

Thesis Advisors: Assist. Prof. Dr. Tanyatorn Panyasopon

Abstract

The research on the roles of Facebook in public relations for crime
prevention had two objectives 1) to study the role of Facebook on the purpose of
public relations and crime prevention and 2) to examine the use of public Facebook
by Thai citizens in cooperation and crime prevention. The research was qualitative,
using in-depth interviews with 18 informants, classified in four different groups, two
policemen, two attorneys, four people of media, and 10 Facebook users. The
interview questions were semi-structured and open-ended.

The result showed that Facebook played an important role in public relations for
crime prevention in various aspects 1) Facebook was one channel communicating to
followers as real time. There was Facebook live and could reach many target audiences
due to their increasing usage instead of mainstream media. Public relations via Facebook
was thus, fast and up-to-date. 2) promoting knowledge of crime prevention guidelines

3) creating a.two-way or multi-way communication 4) networking with relevant
organizations by Facebook admin’s being able to request cooperation to bring crime
information from the police or related agencies to publish and check the information
before publishing 5) Facebook could build confidence by creating an image between the
organization and the public. As for people’s participation in using Facebook to prevent
crime were 1) recognition of news and telling by sharing or publicizing allowed people to
be cautious of various threats that would occur 2) laws that were used in daily lifet ed
clues causing the crime to progress quickly. However, there should be a legal mechanism,
and punishment via Facebook because it would help create the correct understanding
and help people who were guilty of crime
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TOTAL MOBILE INTERNET ACTIVE SOCIAL MOBILE SOCIAL
POPULATION SUBSCRIPTIONS USERS MEDIA USERS MEDIA USERS

69.24 _9233\\ 5Z00\/ ,3K00 49.00

MILLION MIEION MILLION MHKLION MILLION

PEN N ENEIRATION

719

oo . we
£’ Hootsuite- are.
Mn: Marketingoops. (2562). fuAunn

https://www.marketingoops.com/reports/global-and-thailand-digital-trend-2019/

Tusuadansldladeativie wuil aulne 51 auauly Social Media wazunnds 49
dueu Maedsauoouladrulnsdwitiofio 1Haegiu Social Media Insiade 3 dalus 11
w9l Aulned Social Network Account 10.5 Usydsionu gedin Top 5 vadlan (Susu 1
Buie 12.0 Ugytisaau/dusu 2 dulailide 11.2 UgyUsaau/duiu 3 Reawiy 10.8 Ugydne
Au/ouRy 4 wihiulne Ae Tedude 10.5 Ugdnenu/ounu 5 Taulud 10.4 Jyneau) au

AN 2.2
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AN 2.2: @dRns e udessulall

MEDIA OVERVIEW —

ACTIVE SOCIAL MEDIA TOTAL NUMBER OF ACTIV ACTIVE MOBILE SOCIAL
SOCIAL USERS ¢ R
VIA MOBILE

S51.00 74% 71%

MILLTON MILLION

| A we
* Hootsuite" are,
I social

fn: Marketingoops. (2562). dufua1n

https://www.marketingoops.com/reports/global-and-thailand-digital-trend-2019/

Top 10 483 Social Network wag Messenger sonfisallulng laun Facebook,
YouTube, LINE, Facebook Messenger, Instagram, Twitter, Skype, Linkedin, Pinterest,
WeChat, dowlSsuifiounisdngs “Tavan” vuwnanosanaiedisdnueoulal m 9
Ui “Facebook” Smaiduunanvlesunaulneirfslavanuudedseue sulatlsnngs
MBI 50 ATUAYU MIUNIAIY Instagram 13 auAld Twitter 4.7 81UAU Snap Chat

555,000 AU kay Linkedin N3 2.4 81uAu
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SOCIAL NETWORK

MES

%) . we
L Hootsuite" are. .

Mn: Marketingoops. (2562). @UAUIIN

https://www.marketingoops.com/reports/global-and-thailand-digital-trend-2019/
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