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Bubphapan, S. M.B.A., November 2018, Graduate School, Bangkok University.
Social Media Exposure and Attitude Influencing the Ecotourism Decision-Making
of Thai Tourists (61 pp.)

Advisor: Asst.Prof.Lokweetpun Suprawan, Ph.D.

ABSTRACT

The aim of research study was to investigate how social media exposure and
attitude influence decision—-making of ecotourism among Thai tourists. This research
was conducted by using the questionnaire for the total of 400 respondents.
Descriptive statistics utilized in data analysis were percentage, mean, standard
deviation, Pearson’s correlation coefficient. The hypothesis was tested by multiple
regression analysis.

These results of this research show that the respondents were female, aged
between 18-25 years old, with a bachelor’s degree. Most of them were employees
in the private companies with the average monthly income between 15,001-30,000
Baht. The respondents have been to nature attractions such as beaches, islands,
waterfalls, caves and mountains. They usually travel on weekends by personal car
with family and stay at a general hotel with basic facilities of 10 rooms or more.

For the hypotheses testing results, the study found that ecotourism attitude
was positively correlated with ecotourism decision-making behavior at the significant

level of 0.05.

Keywords: Social Medlia Exposure, Social Medla, Attitude, Ecotourism

Decision—Making
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punrwaulafidvEnadsenisindulaviesisndeilnavesinvesisrsilne
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suNRgIuil 1.4 madendWeyansvieaiiondelnafldidasuiudedn

ooulatildvEnadensindulaviesiisndeinavesinviesisrsilne
suNRgu 2 vimuaddensvieafiendsinaiidvinadenisindulaviesiondaing

yostinviouiienvlne

suNAgIudl 2.1 iauaidenisvioadisndelng suanuidile Tovdnade
msdndulaviesisndelnavesinvioniisrsnlne

suNRgIud 2.2 Virunafidensviendiondelne duaudn davsnasie
msfndulavieadiendeinavesinvieadisarilne

auNRguil 2.3 Vimunfdonisvieniondeilng dunginssu D3viwasie

nsenaulaviewNendslnavesinviewiesiline

2.7 NSBUKUIAANISIAY
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TNUNUNTVIBANEL” NidfnwfmLUIAuAgIiU N1sWasudeyaiiieiiunisvisaien
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MsfnwAuAwITenstidunsinuduniites “ﬂ’mTJm%’UﬁfJ’aagashu?iaé’mu
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3.1 Usetanvesnuivy

3.2 Usgrnsuaznguiiegng

3.3 \p3psdlofldlunisin

3.4 nsaageunsesiefldlunisise

3.5 Wwnsiudeua

Y

3.6 A5N1SN9EDH

3.1 Usstanuaesuiag

nsfnuAdeiEenses maliasudeyarudedinuooulatl uazsimadfisiavsna
sonsindulavioafisndedinavesinvioadissvnlne 1WunsAnwidsUiina (Quantitative
Research) Inefisuuuunsideidadisnn (Survey Research) ilolfusiusiudoyannauny

Tungusegns Inelduuuasuanu (Questionnaire) Wuip3asiialunisiny

3.2 Useynsuazngunlagig

3.2.1 Useung

Uszansnlglunisfinuinstine yaramlunanaviswazinangsnduszaunisal

]
(%

lunmsvisaiiendeiinnmegatey 1 A lnsuprailnaiunaluvisaiiengadnaiidnuaun
U :’I = 1 o dl 1 14
Aatiudaldanansaseydnuiuussrnsiuueuls

3.2.2 NgUFIRENS

Mo nldAnwdenUssynsfie yaramlununaslasinangiidnuauls

a ] = a a ° Ya o Y vo v '

wazdusraunsallunisviesiientedion 91uiu 400 AY {IFElafmuarwIndIeEs
uuAINa1LaglEn519v8e Yamane (1967) sgauanuiesiusosay 95 uay
A1IANARIALATRUNTEAUTREAE +5 tnilaunisiialdlunisAmuiamuunveinguiiege

il

=e
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n = N
1+N(e)?

We e AR AMNUAIRLAABUYDINISIADNAIDENS
N A8 vuInvIUsenng

N f9 YWINYBINGFUAIDEN

3.2.3 Ussinmvesdoya
Toyaldlumsfinw laun nsdmideya nmsiusiunudeya nMsiesesideya

nswUany wazn1sasunalsenaume

'
Va o

3.2.3.1 foyausugl \udeyandideldasrsiuedneefeesediond

Y

anuwngadlunsnusiuTndeya fie wuuasuanu liun Teyadiuynnavesinau

wuugeuny n1silasudeyanisviesienddnanudediauesulall vimuafsenisvieuied

a

WBUNA warn1senaulaviawne el
9] a a & v Avaou & | A Y a
3.2.3.2 Yayavienil {UutoyangiveiusIusIuINLMAINENN1I081989
Tawaziinnuuganalawn 1) f151 Utde 2) na1snNeINUINUITLNEILLNTILAIY
VeI DINUNUATETIUATIT WAL 3) ITAITHALAIRUNNIIVINITNINTTEUUBNANT AL TEUU

oaulad

3.2.4 MFeNNEuegId

[
IS NV 1 Y 1

nausegdmsunuAdeil {Adelddenngusedruuliodurnuinazduy

q

e

[

(Non-Probability Sampling) #eiegneiilatu fIdeienldisnsdudieg1auwuunisas
(Purposive Sampling) wielinguidonuululumuinguszasd Inedunguiuslnand

Usgaunisadlunisvieaiiendeliing lagisnsuwanuuuaaunid 311U 400 40

3.3 i3eafiefildlunsnen

doaflefllumsfinwiadsiife wuuasuau (Questionnaire) dsfideldoanuuy
Tiinnuaenndesiuingusrasdvesnsfinwiuagnsounuianlunisine Jellsoaziden
YDIUUADUNIN Wisoonilu 5 du fedl

gaufl 1 uuaeunuinaIfuteyasuUszansmans Tnefideraudeyarinly
vouuilaa Sy 5 9o liud e o1y sefun1sine endn uazsieldiadedeiieu Taoidu

ANDULUULMADNABULNEIAINDULAEN
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duil 2 wuuasunuREIRUNgANSIUTRLURgIiUNSe RN WTeilA Tned

Fomauludini 91uau 5 98 loud Ussnnvednnasiesiiendeinaiagly giiaily
a ] = a a = a ' o A a ] =

nsunIviesisuBeilnanign sUwutlunsiiiunisiesienldlunsiunsioien
a a - ] a ] S v oA VI
Wellneuniign yaransiunluvieaiieamneussiian wavlsennvosaniuninily
Usmsuesiign lnegidelaassdemauwuulidennoudiivsrmnouded wazilumony
wuulanele Gefidmauduiuusenisidenaeu

daui 3 wuuasunneItUTEAUNSASUTRYaN SR ue I lneAHuFedAY

¢ Yaw Y ¥ ¥ o < o a & Ao & =

saulal fifeldasidamanudumanuuuianela delidmeuluiuusignisdenaou
Tuguuuunasduyszanaen (Rating Scale) wusmmauaanidu 5 szau laun Liugae
Tusgauinniign 11n Y1unane e waztosiian IszAun1sinfmulsuuusunsniatu
(interval Scale) WnefiTadauludiuiidnuiu 19 ¥e Usenaulume 4 Tuneu fie

1) Mmadenitiafudeyanisviesiiendedig dvediay 9w 5 e

2) nsiendeyanisviesiiendedinanuaiuaula dvednw S 5 e

3) NsidensusiarRAnUINgtayanITVia g uTta ey 31 4 e

4) nsidendveyanisviesiiendedinanlalniu ddefnm 9w 5 e

dauil 4 wuudeunaneIiusERUTirUARRansvieaie Tl fIdelaaing
v o & o a2 o & - ]
Formnuidumauwuulateln dellimnesuiduwuusignsdennauluguuuuinsadi
Uszanaue (Rating Scale) wusrmausanidu 5 szau loun wiuseluszauiniign un

IS U Y

Urunand dee wazlleeiian dszAunsinmuusuuudunsniaty (Interval Scale) lngdl

Pomauluduiingdu 9w 16 Yo Usznaulume 3 mu fe

1) suaradila dveaiuiiuiy 3 1o

2) duenusdn ddednudiuiu 3 e

3) PNUNGANTTY AURANINTINIU 10 U8

dauil 5 uuvasuaieIiusTRUMsndulaviondiendaling {iduldaia
Fomanududnuuuuiaieda daildmeuduiuunensidenseuluguiuusasdu
Uszanauen (Rating Scale) wisdnousenifu 5 sediu e Wiushelusyfuanniian wnn
Ununan tow uaztosiian szfumsTamuusuuuduninmatu (nterval Scale) Tned

JamaulugIuiaIuIu 5 19



3.4 N15A52EDULATDIAUBN 1T TUNISIFY

3.4.1 MInTIadeuilen (Validity) fidelminausuuuasuniuiliasneduiu

21971597US NN BATIIFDUANUATUNIULALAINUEDAAAIUBIL LD MW UUED U UTINTINY

R )
LIDINIVLANYN

3.4.2 MInaduANYal (Reliability) Tngnsiuwuuaeunuiliuusauily

auysaluanmaaes (Try out) AUNgUAIBE1e (Pre-test) 913U 40 AU LAIUILIM

AduUsyansasaunda 9avn (Cronbach’s Alpha Coefficient) &slseazidunedl

ANS199 3.1: ANDANILENIAINULTBIIU

AN ANLENIAINNLTDAU

dauvesA1niu
n =140 n =400

msﬁJm%’u%’aa&amsviaaLﬁmL%aﬁnﬁshu?iaé'eﬂuaau‘laﬁ 911 895
nsideniniuteya 769 743
nsidendayaniuauaula 760 759
nsiiensusiarinuvuNeYaIlaya 826 796
ﬂ’]iLﬁaﬂf\i’ﬁayjaﬁlé’@m%’U 752 776
iruaRsansiafiendedive .940 907
AuAULTe 720 742
AUANIAN 891 908
ATUNGANTIH 915 882
mssnaulavioadfiendsfivag 776 811

394 950 924

NANTISATIVADUAMUTDITY THA1ANLLTRIUYRIAIaLLA AT UL A ULAY

ANANITRNUTINRYTENINeAT 0.7-1.00 Fsldasuiuuvaeunuitlaansnsaluly

Tunsiiusausandeyald Aaysal suunady, 2554)
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3.5 3nsiiudoys

Fdelamiiunmsinudeyanmutunausoluil fAe

3.5.1 gidetuuvasuadluuanlyiwnngudiegns Ae Juslaanidiussauniselly
nsvisaNgnTailne ushaomaguneuiles andsalinsaunn wasanfvudadlagans
N3Ny (ondie) Wesnidugalagansnsuudameasisagannannuuasdivin
AU 9

3.5.2 Mi3NIASURUUABUNY {ITNTIRE8UAINQNADILATAIINANYTIVEY

A vo & i = ° a ¢

Wuvaeunuilnsusnaaneunaztlule e

3.5.3 fidedmailavianunainnnsiiiusivnindeyaliinssidoyanivaifiaoe
TWsunsudnsagy (SPSS) Inenuddeduilldszezanlunmsfinunawsifouiuenguy 2560
DaRBUNGUAIAY 2561

v
nsudanavaya

[y

Avinddelamvunmdunsniatu drsumsulanateyalaemuinaigunsnintu

U ¥

WiaMMuAYTU MensldansiulnlarAeasugdmsuldasyety (18uns Aadans,

£
v

2553) AU
Sunsmaty = AZWUUGIER — ﬂzLLuw‘hqm
Sty
= 5-1
5
= 0.8
29 TUVDIAIAZILY A1esuEdmIunNIsuUaNg
1.00-1.80 siutiosiian
1.81-2.60 STAULDE
2.61-3.40 JeAUUIUNAN
3.41-4.20 FEAUUIN

4.21-5.00 sefuannTign
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3.6 A5N15N9EDH

AindelamuuermdmsunsinisiteyassutefiulsvesnisAinwasailinal
&
Ao

3.6.1 eRATNTIUN (Descriptive Statistics) @115un1308UIBNANTITANYILUITDS
selUil A

3.6.1.1 fMuUsiunuauifvesiaagne lawa e 01 szaunisfing a1
Yy a1 A o = a a = ' a ] -
uliadusdeiion Ussinvvadunawisanendilnaiingly Yasalunisiuniwisaien

Wellne suiuulumsifunavisaiednldlunisiiiunisviesiieudeiling yananisimunig

'
a =

TUvieuiiendng uarUszsunnvesaaiuiindlduinis dududeyanldunsiaunudyafvay

'
v v v oA ! Ya o

Jaduiu esnnldanunsataduganils waziidedenisussenaiolimsuiieduau
magedkunauaaNTRvintl Aluadfvaizal As A1AND (I1UI) wazASouay
(Fysad swnade, 2554 wag fagn Nlvddeywn, 2550)

3.6.1.2 fuussvauanuAniu lawn nisilasudeyanisvieaiiendeiivie

1 =]

ruFedirueaulal ViruaRfan1sviownendeing waznisdnaulaviounsndeaing Wy

¥ nd‘ Va v

foyafiltuasindunsnia Wesnginsideldinuuameazuuluisassedunasise
FoInINIIUIUILUTEINTHIBEN LarARRAZLULYDILAaY SERUANLARLTUABRTILY
Faldun Aueds wazArdudsauunasgu @Frysal suwgads, 2550)

3.6.2 afiA991984 (Inferential Statistics) §vi33elaldadinigeaaBsdmsu
mMyoSurenan1sAnwvesiegsludesnslemsiiienaaeuauduiusudnuazves
NsENanUIEINgILUsBasEanamalaun msﬁm%’uﬁaaﬂami‘viaaLﬁsnlf?mﬁmmuﬁaﬁ'mm
soulatl viruARson vowfioadeding warnsieaulavieaiivndsdng dddduinste
Sunsna uaziiloneaeURInuLAnTisauUsBasERIna LA fuUsAY Fatuldann
Tumslsevinnneeidany (Multiple Regressions) fio MAAT1ziMsaRATIliAnY
AMNENNUSTENINAILUTDETE (Independent Variable) Audanlsna (Dependent
Variable) azidumsinwanuduiusidadunss Tnefisudsdassiunnnimiaitusuds

a L3

aumiledn (Faysel suynade, 2554 uaz ity ninduude, 2545)



uni 4

nsAATIEidaya

Y Y
k% 1% <

nsfnwAuANNEITeailidunsAnmiAuainges “nmsilasudeyarudediny

'
adada o 1

aaulall wasviruaRNidnSnasen1sdndulaviesNendelnavasinviaaunelvnilne” Tny

Avelaldnguanegsdiuan 400 au uazlduuuaauany (Questionnaire) Wuasaaiioly

a '3

MaAUTIUTITeYa warlinseiteya lneudsoandu 5 @ dsil

% o

4.1 Mmylnsendeyaniluvesinouluuasuniy

e

4.2 mInszideyanginssushlufeiunsiesiisndedie
4.3 mAnTeiteyaiiumalniudeyariudedsauesulall wagvinuadnd
dvdnaremsindulavieaiiendainavestinvieaiisrilne
4.4 mﬁlmwﬁsi’faagaLﬁamaauamuﬁg’m

4.5 asunan1snadeUaNLAgIY
4.1 M3Aeszvidayaniluvesinaunuuaauniy
nauseeslunsinwasell I9mau 400 Au FeneaziBealudiudeyadiuyana

loun et 01g sEAUNISANYY 213N uazTeldeliouvenaULUUaRUAIN Al

A5 4.1: WU TeLaTYRIRULUVABUANNETUTaYaTlY

LINE U Sovaz
%18 116 29.00
AN 284 71.00

218 MUY oAz
18-25 1 165 41.20
26-35 1 109 27.20
36-45 1 49 12.20
46-55 U 52 13.00
56 Yauld 25 6.20
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P39 4.1 (\l9): IWIULAESaYAT VIR UL UUADUN AL TUTaYaTILY

3TAUNITANEN 31U Sovaz
iniSaes 42 10.50
USeyayes 280 70.00
USeyyly 72 18.00
geanindSnin 6 1.50

1YW MUY Sovaz
UnLSw/ UnAnw 38 9.50
159%N15/ WY 34 8.50
§iamng 243 60.80
Winaw/ gnansuvniensy 60 15.00
1A1VRITINY/ 8INBaTE 19 4.80
Wt/ wWotu 6 1.50
Bu 9

s1elaaLhau MUY Sovaz

fndmiFewinfiu 15,000 53 13.20
U 198 49.50
15,001-30,000 um 90 22.50
30,001-50,000 umn 41 10.20
50,001-100,000 um 18 4.50
100,001 VA ulY

ansAnteyarialy anmeedt 4.1 wuin greuuvuasuaudrlvgidu
wends Sdwau 284 au Anduiesay 71.00 waziweArie s 116 au Andusesas
29.00 agany 18-25 U fduau 165 au Anwluseway 41.20 sesasunfie 26-35 U fdau
109 au AnluSeway 27.20 duluafinisAneseauuSugns d51wau 280 au Andu
$ewa 70.00 sesasnAe Usaain dswau 72 au Anludesay 18.00 fondnmiinaw/

1% a o

ndnsusTnenau J91uau 243 au Andudesas 60.80 sosasnAe 1vegsAv/ 01TN

®) e

a5y T3 60 au Andudesay 15.00 wasiisgliwdenafousgf 15,001-30,000 Uv
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fid1uru 198 au Andufesay 49.50 sesawnfe fiseldiaduetil 30,001-50,000 UM

911U 90 Au Andusesay 22.50

4.2 M3AAszvidayanginssanaluineafunsvisaneBeiiiae

Twazdenludiudeyanginssumluifgiiunisviesiiendedne laud Ussuan

Yosunaioendelinaningly Yisalunisiiunavisanendeilne susuulunis

a ] A a | = a a =~ a ] =i %
WUNvinangnlglunsiiunIeie el aetliae uﬂﬂamwmumﬂﬂwmmmma

wazUsEinnvedanuIinildusnsvesdneuluugauny fail

A3 4.2: IIULREToLALTRIERBULUUARUINEITUNgANTIUTRIUNSYIR e LT

Dbl

Usznnvasunasisafisandednaiiveeluly 1 Iirauun* AU fovaz
widWieaflensssund (WU ¥iema 1y Ten a0 Q1) 335 83.80
waaionfieamislsy Senans (W wiaslusaEy 185 46.20
aneulsyiRmans 3n)
wdwieaflmeiausssy (Wy aannth sumAnaUswed 206 51.50
AN ) 140 35.00
wawisafienfietunuinig Ihamutudis (W awdn’
auayn)

Franalunisifiunaisailendsdisniign U Sowaz

Tungatntngny 88 22.00
Julans-on7ing 182 45.50
JUSTIUAN 59 14.80
Tonadiley 71 17.80
sUnvuildlunsfumavissiiedeiinauiniign U Jouaz

WSl 36 9.00
SOUUAAIUG 284 71.00
salagaNsansIsuy 54 13.50

(m157195%10)
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M1319 4.2 (\l9): IuIULAzSoYaTYRIRULUUARUIULINUNgRnsTUNI N SR

VS

sUnuuildlunisiiunaisailsadsiiamnniiga 1Y Soway
0L 25 6.20
3u 9 (ol 1 0.20
yaaaisuumsluviaaiieadeiinafgssign U Souaz
13id] 8 2.00
oy 146 36.50
AN 82 20.50
AUV 6 1.50
ATAUATY 158 39.50
Ussumvasaanuiiiniildusnisuesiige U Souaz
TsausnesgIuTEduana (inildsunsseuiuseiuana) 78 19.50
Tsausuvily (Findifidssrunennuazainitugi 2 10 Fos 206 51.50
Fuly)
\nadlend (\nflorthuinandaudas ileudsliinvieaiiien 16 4.00
L)
Toawnd ([@indidnvioaioliinegluthuideituiuau 39 9.80
viosiin)
Teawa (@nsausevéndmiutinveafieniidesnisiies 53 13.20
AvsrAuArAINTuiiug )
AR 8 2.00

Han1sAnengAnTsulUReIiunIisaisnTatingg 21ne15199 4.2 WU

Anaukuuasunudlngingluvieuniendadnalssinvunawiowngsssunna (Yu

IV 1N WIAN 81 Q) 1nian Tduau 335 au Anduesay 83.80 sadawnAe

[%

1 ] PN [y 1 o ISP a o a [
LN BILNYINITIAUTTIN (LU AAIAUT UNANIAUITLENUAS ‘]) 1A 206 AU ARLUY

Jevar 51.50 neidumeiasiiendednmunnianluiaiungaens-aniing I91uiu 182 Ay

AnluSosaz 45.50 sesasunfe Jungatindngn f9wau 88 Au Anluiosaz 22.00




sUnvuildlunsdumsvieniisndsinaunnignfe soeuddius dd1uiu 284 au Andu
Sowaz 71.00 sedaeufe salngasansisay 391w 54 au Anudesas 13.50 yara
uaumslurieniisnddnamevssfigafe aseunss dd1uiu 158 au Andudosas

39.50 99891178 Lo U9 146 Au AnduSesas 36.50 LazUTelNNUeIan unnn

'
=

nldusnisuseniande lsswsunill (Minnddwneanuagainduiugiu i 10 wesduly)
fidau 206 Ay Anluiosas 51.50 sedawnfie lsausunnsgIusEivaina (nalasu
MssaususEAuaIng) d31uau 78 au Anduesay 19.50

4.3 M3dnszidayaneiunialaiudeyanudediauaaulall uazviAuafniisnina
san1sinaulavieanBedinavesinvieunigay1ilneg

'
1 a

337t 4.3: AndsuazdiudsauunasguvesnsilinfudeyanmsvieaisnBsiiamiy
dodsnuooulatiis 4 dunou fio nadendnudeyanisienilendeing
madendeyamavieadivandeinemumvaula madeniuiuasinnumne
yostoyansieaisndsing uaznmsidensideyanisvieaiondeinails

Wasu
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. AU
nsiaenitasudeyanisvieaiinggeilian Mean | S.D.

o

ANEIAY

v

1. viudanudayanisviesieitadinanudednuesuladwaiunieeiiods

1.1 Auledesrnsdaaiunisvieaiiennng o wu
Msvieiealsemnalng (TAT), Unseen Tour 3.05 | 1.075 Jrunang

Thailand, Travel Daily Asia 1&*

1.2 Fpupaulai 1y wyldn, Minwes, Buaniwnsy .
422 | 859 | wniign
18

1.3 Ugaﬂﬂ’]iL%SULLﬂ@ﬂﬂ’J’]ﬂJLﬁuLLaBU@ﬂLa"]
Usgaunisal wu WuhiU, Trip Advisor, EDT Guide | 3.67 | 1.007 11N

18
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M1319 4.3 (\l0): Aedeuazaudnuuinnsguvensiinfudeyanisviosiendeiive

iudedinuaaulating 4 Tupeu Ao NMsideniliniudeyanisvios e

e Msiiendeyanisvieunendelnamunnuaula madeniuiuas

AruIngvestayansvieuis Tl wagnisiienindeyanisvieuiied

WDIRNAN LIRS U

=) a, s 174 1 t:l' a a igﬂu
n1siaenilaiuteayanisvieaiieeiian Mean | S.D. L
ANNFIARY
1.4 pwansesulatang 9 WU devasiieseulan,
UngarsivoulAung, dauans Voyage, Unuans 276 | 1.102 Yunans
Travel & Leisure “1a*
1.5 3avungdidnnseiindnisvieaiienvauieany
N15MBANINN 9 LU Newsletter ¥p3n1sviaaiiien | 2.59 | 1.102 oy
wisUsenelne
394 3.26 | .7125 Junang
=l b4 1 t:' a a igé{u
nsiaendayanisvisaunendelizaniuanuaula | Mean | S.D. .
AUEIALY

v

2. lumsSuiteyavnansiiudedinuesula vivuaulateyarnansseluiinnieaiiiadn

2.1 Toyarnansnisviodiien werunaunIn uag

, . v 3.22 | 1.004 | Uunag
329N78 WU BIUKAA BIVUS dU1 1A
2.2 oyarnansnIsviodiigl ioAUTuULSe
L. 404 | 840 1N
AUAUNAUIU ANUAATY LNBN1THNHOUY
2.3 YoyadnIaInNsvionied IielinTumsevuAangsy
. 3.01 | 1.062 | Uunang
N
2.4 Joyarnansnisvieniiel iemeran1wuIala
3.01 | 1.065 | Uunan
AEUN
2.5 Yayainiansnisviesiied ivelusudsiudanlv
Y
L L 394 | 811 17N
luusaziiui vseanunvieuieinuANuiiveldes
594 3.44 | .687 uMn

(m157195%10)
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M1319 4.3 (\l0): Aedeuazaudnuuinnsguvensiinfudeyanisviosiendeiive

iudedinuaaulating 4 Tupeu Ao NMsideniliniudeyanisvios e

e Msiiendeyanisvieunendelnamunnuaula madeniuiuas

AruIngvestayansvieuis Tl wagnisiienindeyanisvieuiied

WDIRNAN LIRS U

nsideniuiuarinnavangvastayanisiaained

LB9ULIA

Mean

S.D.

STAU

o

AR

v

3. Tumseudeyarinansmvesirnndedintesulal viulianudenisiiensus

wazAnNuInedeyarnasUssinnawielutiunntdesiiiedle

[

Y

3.1 Yeyarmansnsvieungiiinnnsinsedenns
wuudneeUn (Word-of-mouth
Communications) 19 MsuUsdulszaunseal

warANUARTIUNSYDRTIE RN INg n

4.01

.809

4N

3.2 TayavMaIN1sVeungIANIINATUEAR
AnuAnusarlideyaneIiunIsuI NS e AN
N5YRUNEINNFHBNTHANANUARGTY

N1594L#187 (Opinion Leader)

3.70

.858

4N

3.3 Jeyavmansnisvieunedfiiinainnsiueuliigy
FauandiAUDIgAALLAZYAREETBINITUINNT

NIDAUAINITVIOAUNYIUY

3.79

.860

N

3.4 Foyauiansn1svies e Niinanesrusenay
59UT9YeHEe (Media Context) 1w ANNUNTRDD

vosiuledlunisunauetoyatia

3.82

911

N

EREY

3.83

.678

ann

CRERIER)
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M99l 4.3 (f0): Andsuazdrudsavumspuvesslaiuteyanseaiivndeing
rinudodinueaularis 4 fupou Ao nadendaiudeyanisvieaiionds
A madendeyanseaiisndsinamuauauls mdeniuiuas
Aanumnevesteyansvioadivandeilna uaznsidendrdeyansvieiiien

WDIRNAN LIRS U

. e o LAY
nsdenddayanisvisaiieadeiiianlailasu Mean | S.D. .
AN ALY
4. Tumseuteyanransmviesnigrandedeauesulal vinudenanindeyarnias
Uszianasssludinntiesiiesle
4.1 WsTuFuaINannAIg 9§ 15U d01UTINN @a1uT
3.95 .845 un
18
4.2 UMNSAILERIANNLALISBINNTVIBALTEY 3.89 | .824 170
4.3 13RS ETRRULINTRINTAUNI
o 386 | 821 17N
QUEVINSZED)
4.4 TWsUNTUN1TVID e Ian 1uneng ¢ nunaula 4.00 | .815 11N
4.5 amnsviesieNdunssuaniailunfenludsny
o\ . L4 - 3.65 | .905 un
Uaq0u 1w Mavisaiiendagunin
379U 3.87 612 4N

NaMSANYTaYATINANSIET 4.3 Wi sERumLAMTulneT e stinvioaden
ymlveronadendafutoyansvieniiondsing Ianuddyluszduunas Aaguu
\ade 3.26 Inewlofinsanedenui frevnvvasuawinmudeyansvieaiivndsing
siudedsaueeulard 19y wiwln vinnes Buaniunsy Tas AzuuURAgIga 4.22 uas
AzuuLnAEiNgn 2.59 Aamudeyansvieaflsndsdnaruanvanedidnnsedng
nMsviesivesmthisnunsieadioania 9 wu Newsletter vaan1sviasisiwialszmalng

sziuanuAaiulasvesinvieaiivvmlvedensidendoyanisvieadionds
funemuauadla Wanuddylusyiuann fnguuuads 3.44 nedefinnsansedenui
fnounuvasunuauladeyatiansmsvieaiion iemtBude mnNaynauI ANERTY

= o a = a 5 A 1 oA v
INBNTINNNDU AZLUULRALFNER 4.04 LAZHAZLUULRAYATFANLNINUN 3.01 EIUI‘UGUSJJUG
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Y1IEINTVIBANYT LTBUNTIVTEVUAINTIUN AW uagiiawmaNan1aeuIala maun
szaumuAnLiulagINesinveuiierinesonisidensuiuasAnumneves
v ' = a a D% o w Y = a A a
Poyanisvieaiigndaiig IanudAgluseauunn Navuuuiady 3.83 lagilleiiansan
sedenuin lunsemdeyarnasnisvisaieiaindedinueeulatl gneuiuudaauniy
WenSuuarinnumnedeyaiiasmsviesiilniinainmsinsedeasuuuiinseuin
i nswustudsraunisaluazmuAsiunsieuiigriunaedn AzuuuRbegeEn
4.01 uazAzkULAAEAIan 3.70 FanFUuAAAIUMINEUaYAYIEN SN SYIBUEITIARAIN
msuaninuAaiuLarlideyainediunsuInMsvseduinsviesiietanglavsnanis
ANUARAIUNTTVIDALTIEN
szAumuAnUlneINTesinvewirlngRensidendtoyanisvioniien
a a M yva o o o w Y = = A a Y i
WetinalaUasu Wanudidyluseduinn feswuwady 3.87 lneidlsfiarsansiedenui
lunseudeyarnasmsvieaiieinndedinusaulall gravnuuaeunuidenanindoya

Y1aslusunsuNIsVinsigtanuiiag q Mhaula AzkuuefegeEn 4.00 uazAzLULRERY

'
o

Agn 3.65 Wenandnteyavinnisvieadesmilunssuaviolunfenludnudagiu wu

N5YONNYUTIFUAMN

A3 4.4: AnRdswazdlsuuunIgIuTeiruARfon svisaiendslng wiseaniy

3 ¢u fie ATUANINTR AuANSEN LavaungRnTIY

o/ a 1 ] a a ¥ ¥ i:’lﬂu
ViruARdan1svieunedelian druaudila Mean | S.D.
VifuAR
1. M3REUTINTINVOYUUNBIDU FIwazeAnudila .
oL o 425 | 753 | anniian
gufTEnIguvuiuinyieen
2. myviesendeinadulszlovinodinuuas §
P 426 | 723 | wndian
dwndey
3. anusinediunsviesigudeilnmdnlading 395 | 799 il
3 4.15 617 unn
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M131991 4.4 (59): Aaflazd U TELUUNINTIUYRWIALARNINTTYDLNE T

wuseanilu 3 sy Ao Auanudila duanuddn wasdunginssy

. - LAY
ViAuARran1viaagNBetdiaf aruauian Mean | S.D.
ViAuAR
1. ynaulifidnsnagiiunavisaiisdanuile Wela
Ala fawimnladedudmsudelszaunisal | 371 | 1.048 1N
GRNTD
2. ynauliifiansiagvifanssueglsilanimnian
Furaulunisvisaien daudinmnnazdu 3.73 | 1.077 1
HSuiinveuelddny
3. NnAukidavENclminenssssuyd wu U T
muANFBINTilalUriaaiied eudinniniae 377 | 1.075 10
ansnsuRaveualginelea
373U 3.74 .981 an
o/ a g ] ] a a 14 a igﬁu
NiAUARADNITYIDUNYTITIA AIUNGANTTYU Mean | S.D. o .
NiAuAR
1. nauseldglunsiuiinveutedInaey .
4.54 689 UNVIER
WAZYLYL
2. mahTwfnssuiilaseuiuaglndtnsssuyd .
o =T 421 | 717 | andige
Iy AITUTNETTUYIRUINTY
3. M3liRuativayuyusuyisduie sy auIndey
L 395 | 895 17N
notdudLLNYE
4. MsFendnsiueiviesiudunisteaivayulinuly .
. 424 | 743 | u1nign
guvuisele
5. Myvisaiiwntineausaviladig 3.91 807 )
6. NNASINFIUNIisNEIIuIsneesllsunIu y
- v aw A 4.25 .804 UNVIgn
dwnaeuliunnige

(m157195%10)
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M131991 4.4 (59): Aaflazd U TELUUNINTIUYRWIALARNINTTYDLNE T

wuseanilu 3 sy Ao Auanudila duanuddn wasdunginssy

fiAuARfan1saweNTITIA AunNgRnIsy Mean S.D.
NAUAR
7. YINULNLWIUNRADINNUIUMIYNISHABNTDAUAN
o 3.98 824 un
GG
8. vuiinagAnwdoyalne iU TusITUYITUVDY
anunNauazluviaane? wisluludsuwlas 3.95 816 170
TRAUSTIUYDIN
9. viuBuANazddLaglvnsatuayuivesens
L. o L a14 | 794 N
iU seaysnEsssuALasdwIndoy
10. ofllaniavinuazkusluaNuslinuaALdY Lol
U
I o /' a16 | 770 17N
WAL A VRIS TTUALAZ RN DM
593 4.13 .549 11N

nansAnITeyaaINmIIeR 4.4 wud seduanuAnTulnesmweinieien
ymlvesefiruafinisvioniisndsiing fumnuile sglussiuiiudienn fazuuueds
4.15 Tawidlefinnsanedenuin greunuuasuaniiiusiein mevieaisudsinady
Ustlomiriodsnsuarauindey finzuuuiadogean 4.26 wazazuuuRABAN 3.95 Liude
I anudiAefumsvieadiendsinadilade

spiumnuAniulasvesinvisafiirnlneseviruainisvieandioandilie

iuauidn eglussAuiiiuiieunn finzwuuiade 3.74 lnedlofiansansiedenuin greu

'
1aa éd

wuvaauniused neulifidnsnezldvsneinsessuwd wu U Wi sueudesnis
d‘ 1 d‘ = Yo U a 1 78R ¥ d' d'
Wieluvieaiien fawdidmniaganunsasuinveudildinels Nasuuuabvasan 3.77 uag
A o C ' aa Sa a | ~ ~ a v v
AZWUWRAEAEA 3.71 Winsaed nAulilavanziunviesietaniunla Welails
DN e a8Rkud ST aUsTaUNTAIE LA
seauAmUAAIULAgTINYBITIBUREY e eiEUARN1Ta A ReNTITNe f1u
a I v & v ~ A A a v v
WeAnTsy agluseAudiusieun Nnzwuuwaie 4.13 lnedlsinsansedenuil gray

LuvdeUaIIUIE I naudeslidutielunsiulinveusedindeutasyuau Nnzuuy
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WwAbEdEan 4.5¢ uazAzuuURABER 3.91 Wiumedl nsvieafienTslneaunsaviliine

M13°99 4.5: Atedsuasdiudeauuinsgiuveinsinaulavies el

. STAU
nsangulavisaiedetiad Mean | S.D. o
nsanaula
1. vivusdnviesedlunndanueauauysal vimdonim §
o 423 | 648 WNiign
ANMUAILIY LALAMUNAINNAILVDILNAINDNE
2. mnuduendnualianizdu I0TIn e musssu
LUUALAY (M19881F8 ANINLINADUYDIUUTU TEUU
Y 9
) T N— A 4.04 | 750 1N
A 555UV ALALELINEeY) LTuaa I URINuLTn
wanldiien
3. VMULNVNAL UM NANUNNT AN UFUNUS AL
o o V. 4.05 | 717 4N
fanumungauiufanssunNIsyiesien
4. vinusinidenluanuANvnua UL
wiasianedld wu nunndlalaesauseanms 4.26 | 774 | w1ndige
P3TUITDAIA NI NUALS
5. 9581ABWAYNITUSNISVRIAULUNDIDY 521D
ypanshulrasiong g tineieanaty
LN 7 In . L. 410 | 745 7N
nsliusNMsmuNsvieiied Wuwmeraivinuden
TUaanuiiu
593 4.14 | .549 11N

NANISANYITOLADINANTNN 4.5 Ui sEAuAuAnulaesIvesinvieuie,
galvesensindulavieniindedng sgluseduiuiieun Navuuuede 4.14 lnedle

fa1sansedenuin greuwuuasuaudndentuanunfaunsaidiniouraaionienls wu

Y ]

wiunalalaesausydmng visedusadiududinuile axuuuafivadan 4.26 uazaAviuuade

Aaa

° v A [ [y 3 a aadada [y O a
AR 4.04 llﬂLﬁ@ﬂlﬂﬁﬂ?ﬂ%ﬂﬂﬂ’)’mL‘IJ‘L!LEJﬂﬁﬂ‘HmLQW'Wﬂu INVINVDIIRIUITTULLUUAILAL
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4.4 nMsaszidayaianagauaNNAgIY

nsnTeveyaliion snadevanuigiu lnglinsiasesiAanduiusiie sdu

(Pearson’s Correlation)

M15NT 4.6: wansAudIussEnintam e fudeyarudedinueeulatl uasvinuaRnd

dnSwaranisinaulavieuiendednavsainvaaiierv1dine

fials | SEEXP | SEATT | SEPAI | SERET | ATUDS | ATFLN | ATBHV | DECIS

SEEXP 1

*%

SEATT | .654 1

SEPAI 404" | 5377 |1

X% *% *%

SERET 417 591 .656 1

ATUDS | 240" | 357 | .394" | 414" |1

ATFLN | 2277 | 227" | 285 | .258" | .349" 1

ATBHV | 2997 | 309" | .431" |.443" | .789" a21” 1

DECIS 1307 | 1397 | 2297 | 2447 | 309" 148" 3617 1

“fdfynadfisedu 0.01

Iy SEEXP: miL%aﬂLTJ@%’U%’@;JJamiVimLﬁm@ﬂﬁnm
SEATT: msidenteyansvieafioadeinanuaiyala
SEPA: Maideniufuasfrumnedeyanisieaiivndeing
SERET: maidendndeyanisvieadiendeilnedlsidniu
ATUDS: iruafisianisvieadiondaidng suaiundla
ATFLN: virup@denisvieadiendaiie AUANNFAN
ATBHV: firmafsanisvieaiiendsiog fungingsu

DECIS: nsenaulaviaaieldsiie

INA59W 4.6 WU HaMTBATIEviRnuduRussEninsnSudeyaniuy

'
aadaa a 1

dodsrunaulall wavviruaRNidnsSnanan1sinaulaviaanendtinevasinviewierline

o w

Y aa o o & A o s . = a1 v '
MIYITANAUNUSVDINYIEU (Pearson’s Correlation) IWEJLN@V]@a@UVlﬂ'WUFJﬁ”IﬂQJJ 0.01 UM
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nsiUasuteyanisvieuiiendsidnmhudedinuesulauns 4 Yuneu Bvswasie

'
] = [y

nsanaulavieafisndefinaesineuiisnsnlny egsidedrfynisadinseau 0.01 oy
ausasssdvumuduiusIINunlutdesld Al Madendnteyanisvieaiie gl
d‘ YV a % = & U $% = 4 1 d‘ a a
AAUAsU (R = .244) sesasnfe nMsdeniuiiasAnnuvinedoyanisvieaiie gl
(R = .229), M3identeyanisvieaiendsidinanuauadla (R = .139) uaznsidenilasy
Joyan1svieaiiendadinn (R = .130) aua16iu
PIAUARADNITNDUNLWTILLIANT 3 AU LanSnasen1sindulaneuneTeaing

v} 1 d' 1 = o U Qad‘ % a o U U %} I3
YostinvineIralvg sg1didudrynsaanszau 0.01 Tngaunsalsesafuauanus
gnuntutiesls fsil sungAngsu (R = .361) sesasun@e auAudila (R = .309) uaz

AUANEN (R = .148) A6

M397 4.7: Ardudszansonneyseninmsilaiuteyanisvieaiienddunaniudedny

a |

aaulall wasyAuARNLBnSnanen15dnaulaviowNe T lAYDITNYID NN

¥13lne
fauds B S.E. R T Sig.
ARl 259 | .214 12.150 | .000
nsWiasudeyarudedinuooulal 079 | .054 | 079 | 1.468 143
TiruARRanisieafis e 309 | .054 | .306 5.706 .000*

Adjusted R? = .119, F = 27.832, *p < 0.050

NPT 4.7 wama’?tmnsﬁmmmaam%awm (Multiple Regression Analysis)

! Y] aa (Y

WU VEuARLBnSnanan1sinaulaiaueTailinevesinviawnering ag1eiivedf

o
'
] [

yaadAnszu 0.05 WeRisananudnlugtaziuuinasgulaeviruadsonisviondien
Baflod (B = .306) dvEwasensinaulaviesiiendeinevesindedisnrnlng wanli
i sruaRiisvsnadenisindulavieadiondsinavesinesiisrilvednluiosas
11.90 vdodnfesay 88.10 Wunavndudsau o Aladldinnfinnsan Jwenduauufgiu
7i 2
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M1517 4.8 ArdulseAvsonnesseninmsilaiuteyanisviosiendiianudedny

a 1

paulaunidnsnanenisindulaviaaendtinevasinviesieuiine

fiauds B S.E. R T Sig.
ﬁl’m\i‘ﬁl 3.182 | .185 17.246 | .000
mMsdendadudeuacudednueaulatl 035 |.049 047 |.723 470

Y

nsdendeyariudedsauesulatiniuaiiy
-053 | .059 -066 | -.894 372
ala

nsiienusuazinumneveyanude
" . 104 | .054 128 | 1.932 | .054
derneoulal

nsdendrdeyatilsidniusinudodeny
. 161 062 179 1 2579 | .010%
gaulal

Adjusted R2 = .070, F = 7.422, *p < 0.050

PNAIT1N 4.8 wamﬁmmsﬁmmmaaaﬁmwm (Multiple Regression Analysis)

aAa a 1

NUN maﬁJm%’UﬁﬁaaﬂamivimLﬁmL%aﬁLaﬁﬂhuﬁaé’aﬂmaaulaﬁuamwammiéfmﬁu%

o w [y

ieagntitinavesinvoaunisiynilne egeltdsdAgniadainszau 0.05 dduau

1 fuds toun nsifendteyaiitminsuiudedinuseulal
A a o w = o w M yva o
defansananuddglugazuuuannsgu lnensidenitdeyainldidnsun

v Y

[

dodsnuenulat (B = .179) Favdwanensdndulavieaiisndfinavesinvieadissrnilne

dunsidenitinsudeyarudedsausoulay (8 = 047) nsidendoyasiudodny
oouladmunrwala (3 = -.066) uaymaideniuiuasinumnedeyariudedsaueelai
(¢ = .128) Wifidnsnadenisinaulavieafiondsinavesinvosiirvilne Faweudu

auufgIugesn 1.4 uavUjasanuigiugesd 1.1, 1.2 uag 1.3

s
a [J

duuseAvianisimun (Adjusted R? = 0.070) wansliliiud nadasudoya

MsvinaienTalnaludsdinusaulauidnsnananisdnaulaviaaunenTaineue
Unvieaienriine Andusesay 0.70 Miwdednieway 99.30 WunaanmLUsdy 9

Plulainunnansan
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AN 4.9: ANFUUSEANTONDDYTENINVIAUARADNITNDLTNE UIIRNANLDNSNAMND

nsenaulaviesnendsinavesdnvieuietvilne

fauus B S.E. R T Sig.

Al 2617 199 13.155 | .000

VNAUARADNITNDNNLITINNA

5 Y .056 068 .063 827 .409
ANUANULYLD

WruARfaN Yol
) . 003 | 029 | -006 | -116 | .907
ATUALSEN

WruARFeN YR is T
314 .079 314 3.988 .000*

ATUNGANTIH

Adjusted R? = .132, F = 20.076, *p < 0.050

ANATNTN 4.9 wamﬁmwﬁmmmaaalﬁawm (Multiple Regression Analysis)

NUIN AUARADNITVBNNEWTIUIALDNSNARDNNSARALL B NgLTIRLIFAYUN DL

Y

| AN v o aa A o o Yy 1w a ] A
GU'YJVLV]EJ BYNUUYFNAYN AN ITEAU 0.05 WU 1 AU VL@LLﬂ NAUARRNDNTIINDILNGD

WA AUNGANTIH

o w

WennsananudAglugunguuuinsgu lneviruainen1sviesiegugailn

v Y

1 v

dungAnssa (3 = .314) fdvEnasionsdadulaviesiendeinavesinvieuiisryilne
druriruaironisvienfiondeing fusnudile (3 = .063) uaziirunise
svieafideiing duanuddin (8 = -006) LifiivEnasonsindulavieniivndeiie
yesiinvieafieymive Jwenfuaunigiudesil 2.3 uasufiasauuigiugesi 2.1 wag 2.2
Sudszansnisinu (Adjusted R? = 0.132) uandliiuin ViruaRen1svieaien
Beilnaidvswarenmsdndulavieniisndsinavesinvieadiearilneg Aadufesay 13.20

Mudedniewvay 86.80 WunaanmuUsdu q Nlilauhufiansan
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- NANINAGAY
AUNAFIU -
GHHED !
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duaRgun 1.1 madenilnfudeyanisvieuiiendeline
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derueaulatnuauaulaidnsnananisdnaulavieuiiendsdne | Ufiasauusigu
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o4 o o 4 gouTUANNRFIU
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