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Theerawat Pathompanich. Master of Business Administration, February 2012, the Graduate
School. Bangkok University.

Factors contributing to conflict on the job. The employees contribute Art, L.td. (95 pages).

Advisor: Prof. Dr. Supawadee friendly working.

Abstracts

This study. The objective was to study the nature and causes of the conflicts that occur
within the arts contribute to the limited number of staff working in the arts, contribute to limit the
number of 48 studies found that Sample aged 20 - 29 years ago, the female 1-2 years working in
manufacturing and operating mostly There is a staff position. And a Bachelor's degree. Or
equivalent. To study the causes of the conflict between the communications between the parties.
Resources are limited. Process and a distinct personality. Causes that give rise to a conflict
between a high level (X =3.84, 4.01, 3.80 and 3.69) The values that are different causes that give
rise to a conflict between the individual level (X = 2.91) sections. class conflict in the
performance of the company, contribute art is a conflict that is moderate (X = 2.81) to examine
the relationship between factors that cause conflict between the parties to the conflict within the
company found. true relationship with a very low level of correlation (r =-0.02) can be classified
according to the following relationship is the relationship between the level of communication
between the parties to the conflict was correlated with low and true. very Interpersonal
communication can be divided into conflict with the true relationship and a very low level (r = -
0.01) correlation between the processes associated with the level of performance in a positive (r =
0.39.), but the relationship between the limited resources available. A distinct personality. The
values vary with the level of conflict in the relationship is not true. To test the hypothesis that
personal factors such as gender, age and duration of the operation. The working party. The job.
And the level of education did not correlate with the presence of the company, contribute art is
limited in the conflict between the employee and the communication between the people and the

processes associated with the conflict on many levels.
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