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Studying the behavior consumption fast foods of working people in Bangkok

Thesis Advisor: Asst.Prof. Dr. VeerapongMalai

Abstract

The researching of the consumer behavior about the main course especially the fast
foods in the group of people that is working in the Bangkok, during time has purpose for studied
the taste and attitude
that influent to chooses or consume the fast foods for worker in Bangkok, through studied the
factors that effect the consumer behavior. The procedure by questionnaires amount 400 sets in
order to collectedthe data from the worker who work in Bangkok are, so the targetgroup are the
worker who have 20 years old abovefor the data to summarized the result as follows.

The researchresultsshown that are most of the data are female has below 30 years old,
they are single and h high educational as bachelor degree or over degree, which they are working
in thecompany, so they earn incomes 10,000-20,000

The result of attitude section that concerns about the fast food of working people in
Bangkok ,they are must understand and acknowledge about fast food, and also the feeling
section.For the consumption behavior of the fast food that most of the data chooses the fried
chicken first and second are pizza. The frequencies go to the fast food restaurants are less than 5
times per month, at the modern trade and department store, which spend about 432 bath per times.
So that most of the data had satisfied

The researching applied by the theory of the marketing mix factors that the data have the
opinion with the most that the marketing mix factorsto affect the fast food behavior of working
people in Bangkok, by the distribution channel factor, the product factor and the price factor has
affect to the consumer behavior of working people in Bangkok in respectively high level.

The relationship of demographic factors with the consumer behavior inthe fast food are
correlated, and the marketing mix factors are effected the decision of consumer that different
demographic characteristics select the consumption fast food in various case different, except the

demographic factors in gender and occupation no resulting to the sample group have the opinion



aboutthe marketing mix factorsresulting to decision selectthe fast food consumption in the price

factor, the distribution channel factor and the different promotion factor.
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