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Abstract

BACKGROUND OF STUDY

Unhealthy conflict within workplace was said to deter work effectiveness
of personnel in an organization. Not only so, however the state of quandary led to
budgets being lost as a means to rectify the situation. Specifically, conflicts among
employees and the organization were allegedly the most complicated of all to relieve. The
unsettled matter might then on lead to an establishment of work unions as a negotiate
device or a congregation of labor union for the purpose of stronger support when
negotiating. This research was a study of conflict management styles by avoiding,
accommodating, competing, compromising, and collaborating with the underline reason
being to -accurately search for means to alleviate conflicts between employees and an
organization

METHOD

Data and information pertaining to the conduct of this research were
collected from the federations’ committees of Thailand. One hundred and sixty eight of
the federations’ committees were samples. Questionnaires were approved by experts in
the related field and used as a means of data collecting. Statistical instruments such as
percentage, mean, standard dewviation, one-way ANOVA and Scheffe's Post Hoc Tests

Multiple Comparisons with the significant level at 0.05 were selected to complete the
process of data analysis.

RESULTS

The processed data revealed that the differences regarding attitude of
federations’ committees of Thailand, who differ in age, did not vary in terms of conflict
management styles by accommodating, competing, compromising, and collaborating.
However, it was shown that varied attitudes existed when asked to opinionated factor of
avoiding. The outcome stated that the federations’ committees with fewer than five years
of work experience held different view from federations’ commitiees with five to ten and
more than ten years of working experience.

In addition, importance placed on each factor regarding conflict
management styles could be ranked from the most important to the least as following.
The federations’ committees of Thailand viewed the most important factor being
compromise, collaboration, accommodation, avoidance, and competition respectively.
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