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Langsui, A. M.B.A., September 2018, Graduate School, Bangkok University
Brand loyalty, Satisfaction and Perceived Product Quality Affecting People's
Intentions to Buy Brand Name Shoes in Bangkok District. (40 pp.)

Advisor: Asst. Prof. Kasemson Pipatsirisak, D.B.A.

ABSTRACT

This research aims to study the effect of Brand loyalty, satisfaction and
perceived product quality on people’s intentions to buy brand name shoes in
Bangkok district. Questionnaires were used to collect data. From 200 samples. The
value of reliability of questionnaires was 0.925. The content validity was verified by
of experts. The statistics used to analyze the data was descriptive statistics including
frequency, percentage, mean, and standard deviation. While statistics used for
hypothesis testing was a multiple regression analysis at 0.05 level & statistical
significance.

The research found that perceived quality and brand loyalty affect the
people’s intentions to by brand product at 0.05 level & statistical significance .at 0.05

Keywords: Brand Loyalty, Satisfaction, Perceived Product Quality, The Intention to
Buy Sports Products Brand Name.
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B Beta t Sig/p
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