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Abstract

BACKGROUND OF STUDY

Work motivation and satisfaction possessed a role for generating working potential of
employees. Ceaselessly would emerge, the effectiveness of work if high level of motivation and
satisfaction were apparent. Currently, however, the occurrence of different motivation and
satisfaction among employees often took place due to the involvement of genital segregation.
Among supervisors that had opportunities to advance in particular, it was discovered that men
were conceivably the first priorities to be provided such possibilities hence resulting in high level
of motivation and satisfaction. Women supervisors contrarily received modest consideration
therefore leading to low motivation and satisfaction. The aforementioned situations had
influenced the effectiveness of the organization performance as an entity. Furthermore,

indicated work inequalities.

METHOD

The sample for the research composed of management level employees both males
and females selected randomly. The division of the combination was 99 men and 95 women
from the 400 supervisors of both genders that employed by 10 largest hotels within Bangkok
and its metropolitan areas. The instruments used for this research include questionnaires,
which contents were reviewed thoroughly by respectable individuals in addition, the statistical
measurement used to summarize the outcomes were mean, percentages, relationship analysis

by the use of Chi-square and t-test at the level of 0.05 significance.

RESULTS

The research unearthed that neither the genders of management intertwined with the
degree of work motivation in all issues nor did the genders influence the degree of work
satisfaction. However, it was learned that the ease of emotional changes and opportunities to
display competencies originated various degrees of work satisfaction.

The test regarding the differences of work motivation among management could not
prove any differences among the genders in all aspects. Furthermore, the test discovered that
the levels of work satisfaction were indifferent for both genders. The differences however

entailed the opportunity to exhibit working capabilities.
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= degree of freedom

‘= Significance
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lemadeudusioudrosnn | 22 4 0.69

BILNG) : 1. Mané Chi - square

?{
I

2. df

I

degree of freedom
3. Sig = Significance

= femaduwusivathoiiludduiisesiu 0.05



113

~ ' 1 v o { LY v e & W
AINFINN 4.30 WU?WiNNﬂ’J'!&JﬂNWHﬁ‘SSﬂ’J'IQLWﬂ?JBGW%ﬂGWHTS@Uﬂ’)WH’Iﬂ‘U

enaiana la lumsvinam 114.&80‘218&18?1‘]&‘119&?‘!1%5auﬁuﬁhLmﬂﬂ'l—lﬂﬂﬂ‘i&(ﬁu’ﬂadﬂ”l‘iﬁm:ﬂ
fsvdiunieadey 0.05



114

A151971 4.31
mmé’aﬁ'uﬁswzhe',wﬁ‘naawﬁnamﬁ:ﬁuﬁmﬁwﬁmzé’um‘mﬁawa‘(a‘iunﬁﬁmu

‘lu.u%awaaé’nﬁmmaé’ﬁaﬁnﬁtym

shudsansiona lalumaviham ATUENTR (wer)

(Snnusrpantiaurinm) e df,, - Sigy,
MUANNAAWIUNNINEN 0.70 4 0.95
ennifazganmangon 6.69 4 015
Ligom , 6.74 4 0.15
filvawsy 2.44 4 0.65
Hemunanash 454 4 0.34
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