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Ruangsri, R. M.B.A., August 2018, Graduate School, Bangkok University.

Social and Cultural Perspective Perceived Service Quality and Customer Experience
Affecting Loyalty to Revisit Intension at Cultural Resort at Koh Samui, Surat Thani
Province (60 pp.)

Advisor: Asst.Prof. Kasemson Pipatsirisak, D.B.A

ABSTRACT

This study was aimed to investigate the effects of social and cultural
perspective perceived service quality and customer experience on loyalty to revisit
intension at cultural resort at Koh Samui, Surat Thani Province. The sample used in
the study were Thai tourists who have ever stayed at cultural resort at Koh Samui,
Surat Thani Province. The researcher chose nonprobability sampling method for
purposive sampling of 150 people. The questionnaire was used to collect data. The
content validity and Cronbach’s Alpha reliability test were used for approving the
questionnaire. The Cronbach’s Alpha reliability test was 0.924. Regarding the content
validity, it has been examined by the expert. The statistics used in the analysis were
frequency, percentage, and standard deviation. The Multiple Regression Analysis was
applied for the hypothesis testing.

The finding answer shown that perceived service quality and customer
experience affected loyalty to revisit cultural resort in Koh Samui, Surat Thani

Province. Whereas social and social and cultural perspective did not affect loyalty.

Keywords: Social and Cultural Perspective, Perceived Service Quality, Customer

Experience, Loyalty, Cultural Resort
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