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Abstract

//This study

executives 1in Bangkok regarding characteristics of managing

investigates the opinions of top business

business in the next decade, types of staff in business
organizations in the future, personal profiles of the staff
required by business organizations in the future, and personal

profiles of +the new graduates needed by business organizations

in the future.

Stratified random samples of 500 top business executives

of the companies listed in Million Baht BusinessInformation of

Thailand, 1989 were selected , and a set of gquestionnaires was

mailed to each of them. A total of 111 sets of gquestionnaires were
filled out and returned. Then, the executives were classified by
types of ©Dbusiness (agriculture, manufacturing, construction,
wholesale/retail, restaurant-hotel, transportation, finance,
insurance, and others) and sizes of under 100, 101-300, 301-500,.
and over 500 million baht). Two were selected from each category
through purposeful sampling and interviewed. Data analysis was

conducted through freguency distribution tables.



The majority of the business executives who responded
to the questionaires (including those interviewed) feels that
production or service technology, product or service quality,
staff’s educational level , staff’s knowledge in other fields,
staff’s opportunity to make one’s own decisions, computer appiications,i
diversification of product lines, advertising , sales promotion, |
and publicity will have significant impacts on how the business
organizations are operated in the next decade, with
production-service £echnology, computer application in business,

and product-service quality having the highest impacts.

Regarding the types of staff in business organizations
in the future, the majority of the top business executives states
that the staff of the future decade must be individuals with
knowledge and skills in computers, English, and human relations.
This applies to all four levels of staff of the business
organizations-—-general staff, lower executives, middle executives,

and top executives.

In the area of personal profiles of staff required by
the business in the future, executives think that, at staff
level, a person does not need to have a bachelor’s degree and
work experience. Nevertheless, he/she must possess typing skills
(both Thai and English), command of English, and computer
skills. Furthermore, at the level of lower executives, a person

needs 1-2 years of work experience and a bachelor’s degree in




addition to command of English and computer skills. Moreover, a
staff in the middle executive 1eve1 should possess English and

computer skills while top executives should possess 3-5 years of
work experience. Executives should possess over 5 years of work

experience, a bachelor’s degree, English and computer skills.

Regarding personal profiles of the new graduates, the
majority of the top business executives believe that new graduates
needed by the businesses in the futur? can be of either sex holding
a bachelor’s degree in either management or finance, and achieving

a cumulative grade point average of 2'51_3'597/
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