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Thiptheepakorn, P. M.Arch. (Interior Architecture), July 2018, Graduate School,
Bangkok University.

Usability of connection area between BTS skytrain station and buildings as a public

space. (173 pp.)
Thesis Advisor: Asst.Prof.Rittirong Chutapruttikorn, Ph.D.

ABSTRACT

The objective of this qualitative research is finding the way to develop the
connection between public transportation and buildings in the form of large public
open space. There are three case studies in Bangkok which are Chong Nonsi skywalk,
Quartier Park and Pathumwan Skywalk. | study the physical environment, usability,
user’s problems and needs, providing appropriate space for traffic and the appropria-
tion to be public open space as the theory. The study shows that there are many
similar components such as variety of routes and variety of activities but different in
facilities. For the user’s problems and needs, there are no area plans provided for all
three spaces and there is not enough lights at night and security guard for some
spaces. Besides, the users not only walk through those spaces, but the users also
want to do others activities. Overview, all three spaces are good public open spaces.
The conclusion for the way to develop the large public open space between public
transportation and buildings are being the convenient walking spaces that easy to
access, ensure that there is a range of accessible, high-quality and inclusive open
spaces available to everyone, connected to multiple areas, appropriate for all
weather and having sufficient lighting. The other way to develop these public open
spaces is creating the good quality public spaces which is concerning on physical and
mental health by provide a safe, clean, green and natural environment. There are
enough spaces to sit with closed-circuit television and loudspeakers for
communication and creation an atmosphere. They should provide the information
boards and create the social activities in various opportunities. Finally, those spaces

should be well-designed, attractiveness, unique and recognition.
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AN 2.4: LaRauIna Presiser’s POE Process Model
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‘ﬁm: Preiser, W., Rabinowitz, H., & White, E. (1988). The POE process model. Post-

occupancy evaluation. New York: Van Nostrand Reinhold.
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